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EAAHNIKH AHMOKPATIA AGHNA 12/3/2015
YIIOYPI'EIO ITAPAI'QI'TKHX
ANAXYT'KPOTHXH, ITIEPIBAAAONTOX
KAI ENEPT'EIAX

I'ENIKHAIEY®YNXZH

OIKONOMIKSN YITHPEXIQN
AIEY®YNXH ITPOMHGOEIQN ATAXEIPIXHX
YAIKOY & YITOAOMSN

TMHMA KATAPTIXHYX & EKTEAEXHX
ITPOI'PAMMATOX ITPOMHGOEIQN

Tay. A/ven : Mevavdpov 22

T.K.: 10552 - AOGHNA

ITAnpooopieg : I.®dpovlakng

TnAégpowvo : 210 - 2125218

FAX : 210 - 52 41 841

AIAKHPYZH YII' APIOM. 3440/T.®/2015

H2AeKTPOVIKOD ADPOKTOD AlEOpov¢ daywviopod ywa Ttnr avadeon
vanpeowwr oovvtipnong Software - Hardware kat E@appoywpr twv
Kevtpikwr Ymnpeowwr Ymovpyeiov INapaywylkic ApaovyKpoTnonc
Iepparrovtocg & Evépyerag ( tov topéa Aypotikng Avamtoing)

H ovvolrikn nmpovmoroyrofeioca Samavn twv mpo¢ avadeon vunpeoLwp
avépyetat oto moood Twr €615.000,00, cvpmepriapfavopévov TOL
®.I1.A. 23% (€500.000,00 ywpic ®ITA)

To Ymovpyeio IMapaywylkng Avacvykpotnong IlepiBarrovtoc¢ &
Evépyerag (A/von IMpopnBewwr Awygeipione Yaikod & Ymodopwv
Tpnpa Kataptwong & Extédeoncg Ipoypappatog Ipoundeiwr), peta
amo tTnp v’ apOp. 647/28314/10.3.2015 Andgaon.

IIPOKHPYZXXEI

HAeKTPpOVIKO APOKTO Awebvny Ouwaywviopdé ywa v avabeon
vanpeowwr ovvtipnong Software - Hardware kat E@appoywv twv

Keptplkwp Ymnpeowwo TOL Ynovpyeiov Iapaywylkic
Avaocvykpotnong Iepifarrovtoc & Evépyerac ( tov topéa AypoTiKNig
Avantuing)

Ouv mpoc avaBeon vonpeoieg mePLYpA@ODTAL OPAAVTIKA, OTO
covnupévo otnr mapovoa tTevyo¢ TEXNIKQON ITPOAIATPA®QN,
ITAPAPTHMA - A, mov amotelodv avamOomaoTo PEPOC TNG ALXKNPLENG
avTNC.
1. O Glxywviopog Ba mpayupoatomonbel pe ypfHon ¢ TAATEOPUAG TOL
EBvikod Zvotnuatoc HAektpovikwy Anpooiwv Zvppdocwvr (EZHAHZ)
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15PR O &) 263 38k wd3dd - 1h3rcl 3www.promitheus.gov.gr  Ttov
OLOTAPTOC DOTEPA ammd KAVOV1KN mpobeopia oapavta (40) nuepwv,
amd TNV nuepounvice NAEKTPOVIKNG QIIOOTOANG TNG IPOKNPLENG OTNY
Ymnpeoia Emonpwr Exb6ocewr twr Evpwnaikwy Kowothtwv Kot NG
dnuooievong mepiAnyng e 61akNPLENC avtnc oto Tedyog AtaknpHEew
Anpooiwv Zvppdoewv g Eenpepidag g KuPeprnoewg kol oTov
EAANV1KO TOmo,

2. TOIIOX - XPONOX AIENEPTEIAX AIAT'ONIZMOY

ATAAIKTYAKOX TOITOX HMEPOMHNIA HMEPOMHNIA | KATAAHKTIKH
YIIOBOAHX ANAPTH>HY THX ENAPEHX HMEPOMHNIA
[TPOZ®OPAX AIAKHPYEHY >TH YITIOBOAHX YITIOBOAHX

ATAAIKTYAKH ITYAH TOY [TIPOX®OPQON I[TPOZ®OPON
EXHAHX
Atad1kTLOKT) TTOAT 15/04/2015 21/04/2015
www.promitheus.gov.gr, HMEPA
Tov E.X.H.AH.Y. Lo Tpitn
KAI QPA
17:00

Meta Y Dap£Aevon TN¢ KOTAANKTIKNG NEUEPOUNDINC KAl WPOC
6ev vmapyel HvvatotnTa VIOBOANC IPOCPOPAC 0TO VO TNHA.

O ypo6vog LIIOPOANG TNC IPOCPOPAC KOl OTIOLAONTIOTE NAEKTPOVIKN EMKOIDWDIX
péow TOL OLOTAPATOC PefatdVETAL ALTOPATA QIO TO COOTNUA HE LINPEOIEG
YPOVOONUOVONG OOpQwva pe Ta opllopeva otny map. 3 Tov Gpbpov 6 TOL
N.4155/12 ko1 10 GpBpo 6 ¢ YA T11-2390/2013 «Teyv1KEC AEMTONEPELEC KOl
dadikaoieg Aettovpylag tov EBvikod Zvotipatoc HAekTpovikWy Anpooiwv
Zupphoewr (E.Z.H.AH.Z). H amooepdylon Ttwpy mpoo@opwy pivetal O6mwg
IeEPLYPA@eTal aTo apHpo 6.2 Tng Ataknpouinc.

Kpitnpuw katakvpwonc swvat : n XAMHAOTEPH TIMH

H ovvoikn npovmoroyrofeioca bamavn ywa tnr avadeon vompeosiwr
ovvtnpnong Software - Hardware kou E@appoywr twv Kevtpikwp
Ynnpeowwr tov Ymovpyeiov, avépyetal ¢to nood twr €615.000,00,
ovpnepLiappfavopévov tov @.I1.A. 23% (€500.000,00 ywpic PIIA)

H mapovoca Oa avaptnfel kar otmr otoceriba tov Ymovpyeiov
Hapavamnq AvaouvaOTnonq Hsplﬂalkovtoq & Evépyeracg (Tousaq
AypoTiknc¢ Avantuing): www.minagric.gr Kat otn OSwadlktvakn moAn
www.promitheus.gov.gr

APGPO 1 - NOMIKO ITAAIZIO TOY ATATONIZMOY

1. Tnv O6nyila 2004/18/EK tov Evpwnaikod KowofovAiov kal Tov
ZuppovAiov, ™G 31n¢ Maptiov 2004 <<nap{ OLDTOVIOPOD  TWD
dadikaoiwr obvayng Anuoclwv ZUpBaanv Epywy, mpounfeldv Kot
LVIMPECLWY», O0E g@appoyn Tng omoiag ekddOnke o Kavoviopdc
842/2011/EK g Emtpomnig, tng 19™ Avyodotov 2011, «yiax Tt
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10.

11.

12.

13.

14.

15.

YPWOTOIONOEWD 0TO MAKIO10 TWY Hladikao1wy dnpooiwy Zvpfdocwv»,
To IL.A. 60/2007 (®EK 64/A°/2007), TIpooappoyfy ¢ EAAnLIKAC
NopoBeoiac omig 6watd€elc g Ob6nylac 2004/18/EK, ywx 6doec
drata€erg e€axorovbobv va 1oYOOY

To II.A. 118/2007 (®EK 150/A7/2007), «Kavovioudc IIpoundeiwv tov
Anpooiov» ylx Ti¢ Slatdéelg mov 1oyOOLY KOl CLUTANPWHATIKA OE
fépnata Slabikaoiag,

To N.4152/2013 apOpo 1 map. Z (PEK 107/A/2013) «IIpooapuoyn g
EAAnviki¢ NopobBeoiag oty Obnyia 2011/7 g 16-02-2011 ywx v
KOTAIOAEUNOT  Twb KaBLoTEPNOEWY TANPwHWY 0TG Eumopikéc
ZODOAAAYECY.

To N. 4270/2014 «Apyéc dnuoolovokng 6layeiplong Kal emomteiog
(evowpdtwon g Odnyiac 2011/85/EE) - 6nudoio AoyloTiKO Kal GAAEQG
dratageic»,

To N. 2690/1999 (®EK 45/A7/1999) «Kbpwon tov Kwbika ALOIKNTIKNAC
dradikaoiag kol dAheg Hratd€elc», dnwe TpomomolOnKe Kot 10y0eL,

To N. 3060/2002 «P0OOuion Oepdtwr appodidtnTag Tov Ymovpyeiov
AlkooaOVNG», OTIWC TPOTIOIOINONKE Kol 10y OEL,

To N. 3310/9-02-2005 (®EK 30/A"/2005) «Métpa yix TN Srao@diion
™m¢ Olaedvelag Kol TNV OIOTEOMIN KATACTPATNYNOEWD KOTA TN
dradikacia cdvoyng Anpooiwy Zvppdoewv», OIWC TPOIOMIOINONKE 1E TO
N. 3414/10-11-2005 (®EK 279/A°/2005),

To N. 3886/2010 (®EK 173/A7/2010) «AKOTIKN IPOOTOCIN KOTA TN
obvayn dnuociwy Zvppaoewv»,

To N. 4013/2011 (®EK 204/A°/2011) «Zbotoaon eviaiag Apyng
Anpooiwv Zvppdocwv ko Kevtpikod HAektpovikod Mntpwov Anpooiwy
Zupphoewv», dnwg TpomomotnOnke pe to dpbpo 238 tov N. 4072/11-
04-2012 (PEK 86/A°/2012),

Tnv apBp. 1I11/2390 oamdéeaon (®EK 30/A/2005) «Teyvikég
Aemtopépelec ko Orabikaoiec Aettovpyiag tov EBvikod ZvoTthpatoc
HAektpovikwy Anpooiwv Xvppdoewr (E.Z.H.AH.X)»

To N. 4129/2013 «Kbdpwon tov kwdika Nopwv yiax 1o EAeyrTiKG
ZovedplLor»

To N.4254/2014 (®EK 85/A’/07-04-2014) &pbpo 6 Ymomapdypagog I'.1’
«Eméxtoon [Ipoovppatikod EAEyyov amd 1o EAeyKTIKG Zovedpiox»

Tov N.4205/2013 (®EK 242/A/6-11-2013) «HAeKTPOVIKT| €MLTHPNOT
VITOBIKWY... Kol GAAeg Hratd€erg», (apb. 9, map.4p).

To N. 4281/2014 (®EK A/8-8-2014) «Métpa oThHpléng Kol GVAMITLENG
™G  €AANVIKAC  OKOVOUiNG, OopyovwTiKG Oépata  Ymovpyeiov
OKOVOMKWY Kal GAAeC Hlatd€erc» yla Ti¢ Hratd€elg mov £yovv tebel oe
10y0.

APOPO 2 - EIAOZ YITHPEZION - TEXNIKEY ITPOAIATPAGEX

Ou IIpoo@opéc Oa a@opodv otnr avabdeon Yrmpecnwv Zuanpnonq
Hardware-System Software kol E@appoywv Ttwv KEDTPIKWD LIMPECIWD TOUL
Ynovpyeiov IMopaywylknc Avacvykpotnong IIepiparzrovtoc &
Evépyerag (topéacg Aypotikng Avantuing)Ot mpoc¢ avadeon vimnpeoieg
MEPLYPAPODTAL APAAVTIKA, 0TO OUPNUHPEPO OTND HAPOVOA TEDYOC
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AVAIIOOTINOTO HEPOC TNC MAPOVOAC.
O ovppetéywr €el fikalwpa va Katabéoel mPooPopPa yla to gOVoA0
TWD LVONPECLWD OV (NToHYPTAL PE TN HAPOVOA

APOPO 3 - AIKAIOMA YYMMETOXHYX

3.1 Axkaiwpa ovppetoyic oto Alaywviopod, obdugwva pe Tic dlatdéelc tov
apBpov 4 g Odnyiac 2004/18/E.K. kot tov IT.A. 118/2007, &yovv:

o) Ta PvoKA 1} POPLKA IPOOWIIA.

B) Evwoerg Ilpopndevtwr mov vmofair2ovy Kowwn mpoc@opda.

y) Zvpetaiplopol

6) Kowonpaliec [IpopnBevtwo,

1o 6PUOTNPLOIOI0DVTAL O OYETIKO aVTIKEiEvo odu@wra pe ™ Nopobeoia
tov Kpdtovg pérove g Evpwnairng Evwong (E.E.) | ota Kpdtn - péAn e
Zopgwviag ylx tov Evpwnaikd Owkovomkd Xwpo (E.0.X.), | ota Kpdetn - péin
oL £YOLD LIOYPAWEL TN Zvpewvia mepl Anpooiwv Zvppdoewv (Z.A.X.) TOL
[Mayroopiov Opyaviopod Eumopiov (ITOE), n omoia kKupwOnke amd tnr EAAGH«
pe 1o N.2513/97 (®EK A" 139/27-06-97) - vmd Ttov d6po OTL 1 odpPoon
KoAbITeTal amod TN 2.A.2. - 1) 0€ TPITEC YWPEC IOV £youp oLPAWEL Evpwnaikéc
ovpgwvieg pe v Evpwnaikn Evwon (E.E.), | voukd mpdowna mov £yovv
ovotadel pe ™ vopobeoia kpatoug - péhove e E.E. 1§ tov E.0.X. 1) kp&Toug -
nédovc mov £yel vmoypdwyel ™ X.A.X. (GPA) tou IT.0.E. Ko €700V TNV KEVTPIKN
toug Hlolknon N Y KOPLX EYKATAOTACT TOLG N} TNY £Dpa TOVC OTO ECWTEPLKO
¢ E.E. 1 tov E.0.X. 1} o€ Kp&ToC - néA0G mov £yel vmoypayet t X.A.X. (GPA)
tov ITI.O.E. 11 Ttédog, oc Tpitec ywpeg mov £yovy ovvayel Evpwmnaikéc
ovpgwvieg, pe v Evpwnaikn Evwon (E.E.) kabw¢ Kal @LOKA 1) vOpKE
IPOOWIIN TPITWY YWwPWY mMov BepeAlwrovy To OYeTIKO dikaiwpa otn 61ebvn
ovpgwria mept Anpooiwv ZvpPdocwv oto mAaiolo Tov II.O.E. Kol Twv
drampaypatedoewr Tov I'dpov g OvpovyoLANG.

Ouv Evwoerc Etapuwr kat ot Kowomnpalieg 6ev vmoypeodvtal va
AapBavovr oplopévT) POPLKI] PHOP@N HMPOKELPEPOL A vIOBAAOLY TN
IIpoo@opa, vmoypeovvtal Opwg, va mpoodiopiCovr otnv Ilpoopopa
TOLC, TND €KTOOT KAl TO £160C TNG CLPPETOYNC TOL KABE pérovg g
‘Evwong. H emaeyeioa évwon 1| Kowonpadia vmoypeodtal va mpadet
TO0TO £GP KATOKLPpwOel o0& avt n oopPfaon £@ocor 1n ANRwn
OPLOPEDPTIC POPLKNG HOPPNC €lval avaykaia ywa tnv opdn ektédeom
™G ovpfaong .

Ewbwkotepa yua tic Evwoeiwg/Kowonpalieg/Sopnpaeirc woyvovr ta

axko2ovfa:

¢ O evwoelg kKal ot kowonpa&ieg mpounBevtwy mov vmopdAovy KON
npoo@opd, pali pe T  mpoo@opd, LIOPAAAOLY TH KOTA IMmEPIITWON
dikatohoynTikd yio KAOe 0O1KOVOPIKO QOPEX IOV CLPPETEYEL OTND EVWOT T
KOlvompa&ia.

¢ Me ™m LITOPOAN ™m¢ IIPO0POPAGC, KGOe nélog ¢
évwong/kowornpa&iog/odumpaing svbovetonr €1¢ 0AGKANPO. Xe MEPITTWO
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IANPOVG EKTEAEONC TNG OOPPAOTG.

Ye meplmtwon mov, efontiag avKavOTNTAC Yyl omolodnmote AOyo T
avwtépac Plag, péroc e Evwong/kowonpafiac/oopmpaing dev pmopel va
avTamokpfel 0TIC LIOYPEWTELC TNG EvWonC/Kowotpa&iag/odumpa&ne Kata
T0 ¥P6vo a€lo0Adynong Twr mpoo@opwv, Ta vrméAoura péAN ovveyiCovy va
Exouvv N €vOOVT OAGKANPENC TNC KOIDNC IPOOPOPAC e TN 161 Tipn. Edv
IOPUIIAVW  OVIKADOTNTA TPOKDWEL KOATA TOD YPOVO EKTEAEONC TNG
obppaong, Ta vméhoura WPEAN ovveyiCovv va Eyovv TNV €vBOVN TNC
0AOKANPWONC auTAG pe TN 16l Tipn Ko toug idlovg dpoug.

Aegv emtpémetal o0e pEAOC pac Evwong/kowonpaéiac/odpmpatne va
ovppetdoyel Kal o€ GAAN Evwon/kowonpatio/odpmpagn mov Oa vropdAAel
LIIOYNELOTNTA OTO MAKIO10 TNG TAPOVCAC T) VA CUPHPETEYEL WG PLEPOVWHEDOC
LIIOYNPLOC 1) 0€ GAAO LIIOYNHPLO OYNHA KL 1) €V AOYyw OLUPETOYN AIOTEAEL
A6yo ommokAelopod OAWY Twv LHOBAAAOPEVWD TIPOTPOPWDY OTLC OIOIEG
OVHIPETEYEL O CLYKEKPLIEDOCG LITOYNPLOG.

3.2 ['\a o ouuusmxn oto Hlaywvioud ot avﬁuxcpapouevm OlKOl)Op.lKOl
popeic amotteital va SrabeTovw wn(puxKn Unoyp(x(pn, xopnyouuevn aIo
O TOIOWNPEDT ocpxn IAPOYNG YNOLAKNE LIIOYPAPNGC. KAl DA EYYPAPODD OTO
NAEKTPOVIKO oboTNX (E.Z.H.AH.X. - Al(xﬁlKTv(xKn mOAN
www.promitheus.gov.gr) akoAovbwvTag TN KATWTEPw  OSlabikaoio
eyypoenc. Ot owkovoplkol @opelc - YPNOTEC olTOOVTOL HECW TOL
OLOTAPXTOC TNV EYYPAPN) TOLG OE OLTO HAPEYODTAC TIC OIUPITNTEG
TANPOWopieg Kal amodeydperol TougOPOLE YPNONC TOV TAVTOIOLODUEDOL WG
egNg:
e Dool amd ToLG aVwWTEPW OlaBETOLY EAANVIKO Ap1Bnd ®oporoyikod
Mntpwov (AOM) tavTtomolodvTHl PE YpHon Twy dlamotevTneiwy (dvopa
YPNOTN Kol KwdKO mpooPaong) mov avTol KATEYovy amd To COOTNHQ
TAXISNet n¢ Teviknc Ipappateioag ITANPOQPOPLOKWY  ZLOTNRATWYD.
E@doov yivel n tavtomoinom, eykpivetal n €yypa@n tov ypnotn amd To
Tpnua ITpoypoappatiopod kKol Xtolyeiwv g Aedbvvong IToATIKNAG
ITpounBeiwv ¢ 'evikng AtebOvvong Kpatikwv I[popndeiwv.

e O1 01KOVOUIKOL (OpelC - YPNOTEC TWY KPATWY PEAWDY NG Evpwmaikng
Evwong ot omoiot 6ev Srabétovy eAAnvKSO Ap1Oud ®oporoyikod MnTpwov
(AOM) ortodVTAL TNV EYYPOET] TOLG CULUITANPWVOVTAC TOV opPlOnd
T(XUTéTT]TO(C ®ITA (VAT Identification Number) KOl TOUTOMOL00DTOL JE
YPNHON Twv 61(XH10TSUTT]p1()J1) IOV K(XTSXODD amd To (Xl)TlOTOlXO GuoTnua
E@doov yivel n tavtomoinom, €yKpiveTal n yypa@n TOL YPHOTN AIb TO
Tpqua ITpoypoappatiopod kKol Xtolyeiwv e Atedbvvong IToATIKNAG
[TpounBelwv e Fevikng AtedBvvong Kpatikwv ITpoundeiwy.

e O1 OIKOVOUIKOL (OpPEiC - YPNOTEC TPITWD YWPWD ALTODDTAL TNV EYYPAPN
ToLC Kot Torvtorolovvtat amd n I'TE amootéAAovtac:
- glte vrebOLVYT HNAWOTN YNPLOKAE LITOYEYPAPPEDT) PE EMOTUN PETAPPAOT
oY EAANVIKN.
elte évopkn Pepfaiwon 1 moTomoNTIKO oc popen opyeiov .pdf ue
emonun petdgpaon oty eAANWIKN, Onwg avtd mpoodiopifovtal 0To
[Mapdptnuoa IX A yia 1i¢ dnudoieg ovpfaoeic Epywv, oto IHapdptnua IX
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TG 6nuootec ovppdoelg vompeoiwy tov m.6. 60/2007, Kot oOPYWLA e
TOUC TIPOPAEMOPEVOVC OPOLEC OTO KPATOC HEAOC EYKATAOCTHONG TOL
OKODOUIKOD @opéa, oTa omoiar v OnAwvetal / amodelkvdeTton 1
EYYPAQPT) TOL O EMOYYEAPUATIKO 1| EUIOPIKO HNTPWO, MPOoKOUL{Oueva
EVTOC TPLWD (3) epyacipwy NuEPWY Kol 0€ EVTLIN POPEN (IPWTOTLIIO N
akPBEC avTiypago) otny appodia vimpeoia.

3.3 To adtnua eyypa@nc vmoBdAAeTal amd A0V TOLC LIIOYNPLOVLC YPNOTEC

NAEKTPOVIKAE PETW TOV ZVOTHPKTOC.

3.4 O vmoyn@log YPNOTNG EVNUEPWDETAL amId TO XDOTNUX 1 PEOW
NAEKTPOVIKOD tayvdpopeiov oyetikd pe M €€EMEN Tov ClTAPATOC
geyypapnc tov. E@ooov To altnuo eyypag@nc eyrpiBel, o vmoynglog
ypnotne AapPfaver  oodvbeopo  evepyomoinong  AOyoplaopod  wg
MOTOMOWMPEPOG  YPNOTNG Kol TmpoPaivel otnv evepyomoinom  Tov
Aoyaplaojob Tov.

3.5 Katd ta Aowrd o Hiaywviopde Ba yivel odpgwva pe To
ITAPAPTHMATA :

e mepimtwon mov (Ntnlodv amd Tovg EVdHLAPEPOIEVOLG OLKOVOPIKOVG
QOPElLC OLUMANPWUATIKEC TANPOPOPIEC, OYETIKEC HE TA EYYPUPA TOL
Slaywkuof) uéxpt Kol OYTw (8) NuéPEC mPO TNG EKIDONG TNG Hpoescuiac;
(XOKT]GT]C ™m¢ evomcnq 0L Gpbpov 15 nap. 2 mep. o Tov I1.A. 118/07, ounsq
nopéyovtal To apyoTePo TPEg (3) nuepsq PO TNC EKMVONG TNG WG avw
npofeopiag. Xe kKAOBe GAAn mepimtwon mov  (NTodPTHL Amd  TOLG
evdlLo@epOIEVOLG TIPOPINOELTEG Ol WC GVW CLPIANPWHATIKEG TANPOPOPLEG,
avTég HlvovTat To apydtepo evTdc €1 (6) NuepwY mPW armd TN NuEPOUNVia
LIIOBOANC TWV TPOTPOPWD, £dToV Exovy (nNtnbel enmpodbeopa, NTOL PEYPL
™y nuepopnpia ekmvong e mpobeopiag &OKNONG TNC €VOTAONG TOL
apBpov 15. map. 2 mep. a tov ITA 118/07, ywplic o mpoo@épwy va £Yel
dikodwpa Goknong ™G €v Adyw évotaong. Ta avWTEPW  AUTHROTA
vrmoPaAAovTal TNAEKTPOVIKA OTO OKTLAKO TOMO TOL OULYKEKPLPEDOL
dlaywviopod péow g AlabikTLvaKnG TOANG www.promitheus.gov.gr, Tov
E.Z.HAH.Z. Kal @&povv yYn@LaKn LIOypa@n. Altipata ToPOYNG
nAnpo@oplwy  vrmoPdAAovtal  ommd  eyyeEYpaAPpéLOLG OTO  ODOTNUX
OLKODOPIKODG @opeig, mov Slabétovr OnAadn ta oyeTikd SloamoTevTipla
0L TOLC £YoLD yopnynbel (dvopa ypNoTn Kot Kwdikd mpdaPaong).
Avtipata Tapoyng mMANPOQOPLWY oL LIOBAAAOVTAL EKTOC TWD AVWTEPW
npoBeopiwy dev e€etdlovTat.

APOPO 4 - KATAPTIZH KAI YIIOBOAH IIPOX®0OPON

4.1 Tpomo¢ vofoANC IPOCPOPWD

Ot mpoo@opég vITOPEAAOVTAL (IO TOLC OLKODOPLKOVC POPeic NAEKTPOVIKA,
pscw ™C 6lablKTLOAKNAG MOANG www.promitheus.gov.gr, tov E.X.H.AH.X.
PEYPL TNV KATOANKTIKY npepopnpia Kol wpo mov opilel n oPOLOQ
Olaknpvén, ot EAANVIKN YAWOO®, 0€ NAEKTPOVIKO @AKEAD, TONPWYA JE
T avoepoueva ato apbpo 11 e YA T111/2390/2013 (®EK/A/2677/21-
102013) «Teyvikég Aenmtopépeleg Kal drabikaoieg Aettovpyiag tov EOvikod
ZvoTthpatog HAektpovikwp Anpooiwy Zvpfdoeswy (E.Z.H.AH.X.)».
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Ta mepleyOpeva T0L NAEKTPOVIKOD QAKEAOVL TNG IPOo@opdg opilovtal WG

e&ne: (a)

EvaG (vmo)@AakeAoc* pe Y EVHeI€n «AKOOAOYNTIKA ZVUPETOYNC-

Teyvikn mpooopd»  kKat (B) évac (vmo)edxeloc* pe v Evdeldn
«Owovoukn ITpoo@opd». *(vmo)EAKeAOC: KOTNyopia EMOLVAMTOUEDWD
apyelwy 0T0 0LOTNHX

4.2.1 Tlepreyopeva (vmo) pakéArov «AKOQLO2A0Y TIKG

OLPPETOYNC-TEYVIKT IPOTPOPL»

2oV (vIo)PAKEAO e TNV £VHEIEN «ATKALOAOYNTIKG ZvppeTtoyNc-TEYVIKN
Ipoo@opa»  LIOPAAAOVTAL T €yyOdNON OLUPETOYNG, Kol OAX T«
aIaTOOPEPA Kot T0 0Tdb10 LIOPOANC TNG MPOTPOPAEC HIKALOAOYNTIKA
Kabw¢ kol T TEXNIKA XTOIXEIA NG mpoo@opdc. XZLYKEKPIPEDX, OTOD
IR0V UPEPONEVO (LITO)PAKEAD TTEPLAAPEVOVTAN !

4.3

AlevoynUK(x OVHPETOYNG

Ov Hpoocpspostq UHOB(X)\OD]) T])\SKTpODIK(X po@ He TV mMPOT@opd ToLg,

EYKaipwC Kol TPOONKOVTWC, eIl nown QIIOKAELON0D, Ta €ENC

dikoodoyntikG, o€ popen apyeiov .pdf odpewva pe to dpbpo 11 g

YA T11/2390/13 «Teyvikéc Aemtopépeleg Kal Siadikaoieg Aettovpylac

tov EBvikod Zvotiuatog HAektpovikwy Anpooiwv Zovppdoswv

(E.Z.H.AH.Z.)» , 0mw¢ avoADTIKQ IEPTYPAPOVTAL KATWTEPW :

4.3.1 Eyyinon ovppetoyng oto 61ywviopd katd to apb.157 tov
0.4281/2014 ko1 TV napdypa(po 1.2.3 tov dp@pou 11 ¢ YA
[11/2390/13. H eyyunTiK) EmOTOAN ouuueToan UHOBO(MST(H
amod Tov Hpoocpspovm T])\SKTpODIK(X o€ popon apyeiov pdf Kau
npookKopi(etal amdé ovtor otnry Appdda Ymnpeoia
AMe€aywync Tov Awaywvlopod o€ €ptomn  popen
(mpwtotTLIIO) €VPTOC TPLWY (3) Epyacipwy NUEPWDY IO
TN NAEKTPODIKI] LVIOBOAN.

4.3.2 Yme0bvvn OMAwon g map. 4 tov dpbpov 8 Tov v. 1599/1986
(A'75), 6IwC eKAOTOTE 1O0YVEL, OTNY OmOlX OVAYPAPOVTHL T
otolyel tov  moapdvtog Olaywviopod Kol oTny  omoia
dnhwvetar 6Ty, péypl Kol T nuépa  vmoBoAng  Tng
IIPO0QOPAC TOVLC, Ol IPOTPEPOVTEC :
6ev €your kKatabikaoOel pe aueTdKANTn ommé@aon Yl KAEIIolo
adiknpa amd ta avagepdpeva ot mepimtwon (1) tov €6. «
™m¢ map. 2 &pbpov 6 Tov IT.A. 118/07, Kal tov GpOp.45 NG
obnylac 18/2004/EK fjtot :

V) OVIPETOYN 0€ EYKANUATIKY opydvwon, Omwg avTh
opiCetat

0To apbpo 2 mapdypapog 1 e Kowng dpdong NG

98/773/AEY tov ZvupovAiov (EE L 351 tng 29.1.1998,

oeA. 1),
ii) 6wpobokia, émwg avth opileton avtioTolya oo Gpbpo
3 ™g .
mpa&&nc Tov ZvupovAiov g 26ng  Maiov 1997 (EE C
195 me

25.6.1997, oel. 1) ko1 oto GpOpo 3 mapdypagoc 1 e
KOG




15PROC002638 8wonc/742/KF8Hh3ov ZupBovdiov (EE L 358 g

31.12.1998, o€A. 2),
iii) amdn, katd ™Y €vvola Tov dpbpov 1 e oduPaong
OYETIKQ ne
TNV TIPOCTHOIN TWD OIKOVOUIKWD CUUPEPOVTWD TWD
Evpwroaikwy
Kowotftwy (EE C 316 ¢ 27.11.1995, oe. 48),
iv) voppomoinomn 066w amd mapdvopec HpacTNPLOTNTEG,

OmIWG
opiCetal oto &pbpo 1 T obnylacg 91/308/EOK Tov
>vppovAiov, ¢ 10n¢ Iovviov 1991, ywax TN
IPOANYN ) , ,
YPNOI0IOINONG TOL YPNHUATOMOTWTIKOD GLOTHUATOC
Yl ™
voppomnoinom €066wv ammd mapdvopeg HpATTNELOTNTEG
(EE
166 1Ttng 28.6.1991, oeh. 77 Obnylag, n omoia
tpomomomOnke amd v O6nyla 2001/97/EK Tov
Evpwnaikod
KowopovAiov kot tov ZvppovAiov, EE L 344 nc
28.12.2001,
oe). 76) n omoia evowpatwOnke pe to v. 2331/1995
(A7 173)

Ko TporronotiOnke e to v. 3424/2005 (A" 305),

V) KaQmolo amd Tt adikfuota e vmefaipeong, g
amndng, ™m¢

ekBlaong, ¢ mAaotoypagiag, ¢  wevbopkiag, NG
dwpoboxiac

Kol NG 60AlaC YPEOKOMLAC.

H vmedBovn 6MAwon vmoypd@etal ynelokd amd Tov
Ipoo@époVTA Kol Oep amatteitar Oewpnon yvnoiov
LVIOYPAPTG.

- Y& mepinTwon Iov 0 MPooeEépw eival  POUKO IPOCWHO, TNV
vevBvvn SNAwon vIoof&AAovY :

a) ot Alayelplotég, étav to voukd mpéowmo eivar O.E, E.E 7
E.ILE.

B) o ITpodedpog tov A.X. Kot 0 AlevBoivwr  Zdupoviog, dtav To
VOIKO mpoéowiro eival A.E.

y) oe KGBe GAAN mepimTwon POPIKOD TIPOCWIIOL, Ol DOULIOL
EKIIPO0WIOL TOUL.

6) Otav 0 mpPooPEPWY vl CLPETAIPLOPOC N WC GPW LIELOLYY
6NAwon vmoBdAieton amd Tov ITpdedpo ToL TLVPETAIPLTNOD.

4.3.3 YnevoOvvn O6nAwon ¢ map. 4 tov apbpov 8 Tov .
1599/1986 (A°75), O6mwg exdotote 10yLEL, OTNY omoix
avaypd@ovTal T OTOLYEIX TOL MUPOVTOC HlayWP1OPOD KAl gTNY
omoiac HnAwwetar 6T, péypt kKo TNV Muépa LIOPOANC NG
IIPO0@OPAC TOLC, Ol TPOTWYEPOVTEC :

o. Agv TedoOV o0e KAMOlX QIO TIC OVAQEPOUEVEC OTNY
nepimtwon (2) tov €6. a ¢ map. 2 Tov  dpbpov 6 Tov IL.A.
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15PROCO028 868 % 3t bbiyidd 318/2004/EK kataotdoeic, 6nd.: Hev

TeAoOV Og TmTWYELON Kal, emiong, ot Bev TehOOV Of
Slabikaoia kNpLENC mTWyELOTC.
-Tae aAAobamd @uolKG 1 voukd mpocwia dnAwvovy OTL Hev
TeAOOV 0€ mTyevon N vmd GAAN avdAoyn KaTdoTaon Kabwg
Kol oe Slabikaoia kNpvEng oe mtwyevon N vmd GAAN avdAoyn
Oradikaoia.
B. Aev TehoDV 0g KAMOLX aIId TIC XVAPEPOPEVEC oY TEP. (2)
Tov €6. y NG map. 2 Tov &pbpov 6 Tov IT.A. 118/07 Katdotaom,
OnA. 0TL 6ev TehobY LIIO KOWT ekKaBApLon Tov K.v. 2190/1920,
Omw¢ €KAOTOTE 10Y0et, N VIO GAAEC AVAAOYEC KOTAOTAOELG
(mévo yiax aArodoamd voukd mMPOCWIN) Kal, enionq, ot bev
tehoOv vmo0  Swadikaoia  €kboong (xnocp(xonq KOWTC
EKKAOAPIONG Twy  avWTEPW  VOROBeETNUATWD n vrd GAAeC
avAA0YeC KATAOTAOELG (1OVO Yl cAAoSamId VOUKA TIPOTWIIN).
Y. Aev tedo0V o€ avayKaoTik Slayeiplon Kal, anion(;, ot Hev
TeAOVD o€ Hradikaoia KnpUZn(; o€ (XD(XVK(XOTlKT] Glaxalplan

-Tae cAAodord (pUOlK(X N VOHKA& Hpocwna ﬁnkwvouv ot bev
TeEAOOV 0Ot avayKaoTIKN Olayeiplon 1N vmd GAAn avdioyn
Katdotoon Kabwe kol oe Sradikaoio KNPLENG 0 AVUYKAOTIKN
Olayeiplon 1 vmd dAAn avdroyn Sradikaoia.
6. Elvan evnpepol wg mpog TI¢ LIIOYPEWTELG TOLG, TTOL APOPODD
TIG EL0QOPEC KOWWDIKNAG ao@AAlong (Kuplog Ko EMKOVPIKNG),
aVOEEPOVTAG OAOLG TOLG @OPEIC OTOLC omoiovg KoTaPdAovy
ELOPOPEC KLPLOG KO EMEKOLPIKNAC ao@dAiong, Kabwg Kot 0Tt
elvL EVTIIEPOL WC TIPOC TIC POPOAOYIKEG DIIOYPEWTELG TOVC.
€. Elval eyyeypappévol oto owkeio EmpeAntiplo, opilovtag
PNT& TNV enwvvpia Tov EmpeAntnpiov Kol T0 aTIKEIPEVO TWD
OpaoTNPOTNTWY MOV KOKOOD  (PNT& KaTovopalOpeveC),
MPOKEPIEDOL YL DVOPIKGE MPOOWIIX 1} TO E161KO €mMAyyeAd TOULG,
IPOKEWPEVOL Yl QULOKG MmPOOWIIA, HE TO omoio  &lvo
eyyeypappévol oto Emperntiplo 1 6Tl aoKOOD YEWPYKO N
KTNVOTPOQIKO  embyyeApa, Koatd mepimtwon (6ev  agopd
OLDETAPLON0DG).
Ta aAAobamd @Lokd 1) vopka mpéowna, dnAdvovy OTL elval
EYVEYPOUUPEVX OTA PNTPWA TOL OlKeiov EmpeAntnpiov g
YWPUC EYKATACTHONG TOLG N O 10000DANEC EMOYYEARATIKEC
0PYOVWOELG, OPOlWE NG YWPAC EYKATAoTAONC TOLC, opilovTag
pNT& T enwvvpia tov EmpeAntnpiov 1N Twv enayyeAPXTIKWD
0PYOVWOEWD ovTioTOLY®, KOOWC KOl TO (vale{usvo TWD
Gpaomptomm)v IOV AOKOVD, TMPOKEIPEVOV v DOULKG Hpoownoc
N 10 €61KO emdyyeApd TOLUG , TPOKEIEDODL YLK QLOKK
IPOCWIIA .
ot. Aev elval évoyor oofapwv \peuﬁd)v ﬁn)x(bcswv KT TN
IOPOYN TWD H}\T]pO(pOpl(x)l) oL  QITOATOOVTAL Kal Tl Hev Eyouvy
apvnBel va mapdoyovy TG n}xnpocpople(; QUTEG.
(. Aev TeEhoOOV Ot OIOKAEOPO oI Blaywkuouq pe paon
QUETAKANT ad@OOT TOL Ynoupyou Avamtoéng, katd to dpbpa
18, 34 kot 39 tov IT.A. 118/07 katd tnv nuepopnvic LIIOPOANC

NG IPOTPOPAC.




15PROCO02% 382gaw bt Cod)itaditdota eguyiavong tov ap.99 Tov

4.3.4

4.3.5

4.3.6

4.3.7

4.3.8

N.3588/2007 (A"153)

0. O ovvetouplopog Aettovpyel  voppa  (apopd  podvo
OLDETAPLON0DC) .

L Avoc?x(xpBavovv ™Y LIoYPEwOon ylx Tnv ayKoapn KOl
HpoonKouoa NAEKTPOVIKN LIIOBOAN / SDTUHT] IPOOKOULOT OIov
amalTelTal Twy S1IKOOAOYNTIKWDY, KATd mepimtwan.

K. Amodéyetal mAnpwe Kot avem@OAAKTA 0AOVG TOLG OPOLG TNG
mapovoac Ataknpvéng

- 2& Ieplntwon oV 0 IPOoQEPWD elval DOUIKG MPOOWII0, 1
nopovoa voevbvvn SNAwon  vooBdAAeTol amd TOv POPLIO
EKNMPOOWIIO TOV.

H vnevBuvn niwon vmoypd@etal yn@uakd amd Ttov
mPoo@Pporta Kal 6ev amarteitar Oswpnon yvnoiov

LIIOYPAPNC.

IMapaotatikd EKIPOOWINOTNC, KATd T0 Gpbpo 6 map.1 mep.
y. tov I1.A. 118/07, epdoov o1 mPOUNBELTEC CLUPETEYOVY OTOLC
dlaywviopodc pe avTIPdowd/ EKIPO0TWIIO TOVC.

Ot mpoo@épovTeg, LIIOPAAOLY pE TNV TPooEopd Tove, HAwoN
IOV (PEPEL YNOLAKT) LIIOYPAPT) OTNY OmOla ADAPEPETAL T YWP
KOTAYWYNC TOL TEAKOD IPOiOVTOC mMov MPoo@Eépouy (pbpol8
mop.1 ITA 118/07).

Ta voptponomum’x évypa(p(x KaOe OVPPETEYODTOC
nuedamod 1 aAAobarod voutKou IIPOOWIIOL, OMWC TO 10YLOV
KOTAOTOTIKO KOTQ TMEPIITWOT ®.EK., 1 EMKLVPWIEDO
avTiypa@o N amOCTIACPA TOL KQTAOTATIKOD. Ttoyelor Ko
Eyypaa amd T omoio mpémel v mPOKLITOLY, 0 IIpdebpog
Kol 0 AtevBovwp ZOpfovAog AE |, tar vméAoura MPOCWIIX IOV
Exovv Sikaiwpa va deopedovy e TNY LIIOYPAPT TOVC, TO VOUIKO
IPO0OWII0 KOl TA £YYPO@A TNG POULPOIOINONG aLTWD, ab  avTd
Oev mpokLITEL €VOEWC aId TO KATAOTATIKO avaAdywe He TN
DOULKT] HOPQT| TwD £TAPEIWD 1) KABe GAAOL POULKOD TTPOCWIIOV.
YneoOovvn OM2Awon e map. 4 tov dpbpov 8 ToOL .
1599/1986, otnr omoiax Oa oavag@épovy OTL TANPOOY  TIC
avayKaieg EAAY0TEC QIOUTAOELC OLKODOUIKWD TPODIOBETEWD
Kol T 6pla Toug, onwe avtd Kabopilovtal oto dpbpo. 8.2 ng
napovoag Olaknpvéng, kKabwe Kol 0Tl O IPOCKOPICOLY
EYKaipwG KOl MPOONKOVTWG o0pgwra pe Ti¢ Siatdéelg tov
apBpov 8a tov TTA 118/07 Kot TNG mapPovONG, TA HIKALOAOYNTIKK
110V amoSEIKDHOLY OTL TANPODVTAL TA WC AVW.

[Tepiypa@n TOL TEYVIKOD €EOMALOPOD TNG EMYElpNONC KAl Twv
PETPwWY oL AapPdvel 0 mpounBevTAC yia TNV e€X0@AALOT TNC
Io10TNTAGC,

4.3.9 Ot evwoelg Kal o1 Koworpa&ieg mpounfevtwy mov vmoPdAAovy KoM
1poo@opd, nali pe Ty mpoo@opd, vIToP&AAOLY TA MUPAIAVW KaTd mepimTwoT
OikalohoynTikd ylo KGBe O1KOVOPIKO QOPEN TIOV CLPPETEYEL OTNY EDWOT 1)

Kolvompa&ia..

4.3.10 Awkaroroyntika tov apbpov 9 Tov II.A. 118/07.
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15PROC002638963 2015-03-13

IToLyela OYETIKA PE TP TEYPIKN Kavotnta tov [IpounOevty.
H teypwkn woapotnta Tov mnpopndevt) amodelkvietal amd Ta
MAPOKATW:

o) YnoPoAn] KataAdyov Twv KLPLOTEPWD VINPECIWD oPAAOYNG @OONC IOV
IaPUOYEONKAY KoTd TNV mPONyovHEDT TPLETIN, e ava@OopPd TOL KVTIOTOLYOV
10000, TNC Nuepounviag Kot Tov Anpooiov N IBlWTIKOD mapaAnmT.

B) Ynedbvvn 6nAwon tov N. 1599/1986 mnepi Tov 0AKOD DYOLE TOL KDKAOL
EPYAOL@WD KAl TNV TOPOYT MOXPORoiwy He TIC (NTOVHEVEC LIMPEDIEC KATA TN
dlaprela Tw (3) TPLWY IPONYODPIEVWD OTKOVOMKWD ETWD.

y) AnAwon oyeTikd pe o p€co eTNo10 epyatodIaAANAKS SuvapIKO TOL
TIPOUNOELTH KAl Yl TOV aplfpd Twv OTEAEYWY TNG EMYEipnonc.

Ta avwtépw amodskpvvovtan:

¢ Edvo (xnoﬁéKan elval AvaBétovoa (xpxr'], 1€ MOTOIOWNTIKA IOV £YOLD
ek600el 1 Gewpnﬁal amo T appodia apxn

¢ Edvo anoﬁsKan elvat IBlwTikOC popéac, 1e BeBoawcrn TOL OYOPOOTH N GV
T00TO 6€V £lvat Huvatd, pe amAn 6NAWOT TOL CLPPETEYOVTOC OTO
draywviopd.

Ol vmevOvveg HNAWOELG, TA OTOYYElN KOl Okalo2opnTikKA yla Tn)
OVHIETOYN] TOL MPOCWYEPOPTOC 0T Olaywviotikny OHwadbikaocia
vnofa2rovtal amd avTOY NAEKTPOVIKA o€ pop@n apyeiov tomov pdf
Kol npookopiCovtal (pe SlaBLBaoTlKé omov Ha (xvoupépovT(u ADUALTIKA TQ
HpooKomCoueva 61Ka10AoynT1Koc) Katd mepimtwon ammd avtév evtog Tplwv (3)
apy(xmuwv nuspwv amo mp NAEKTPOVIKT LIIOPOAN EKTOC TwV eyypa(pwv 1oL
@épovy ynelakn vimoypoaen Kol twy ®EK. Otap vmoypd@ovtal amd tov
160 @épovy wynouakn vmooypoa@n kKol 6ep amoteitol  oyetikin
Oswpnon.

[Tpoowopd oty omoia Hev Ba LIAPYOLY TA KVWTEPW , Ba  aImopPPIITETAL WG
amoaP&deKT.

APOPO 5 Teyviki npoo@opa
2tov (vmd) @dkeAo* «AlkalohoynTKG Zvuppetoyng - Teyvikn IIpoo@opd»,
LITOPAAAOVTOL NAEKTPOVIKA T KATWOL :

H Teyvkn Hpoocpopa ZuvthooeTal cruun}\npwvovmc; ™y Oﬂ)TlOTOlXT]
8161Kn T]}\EKTpoleT] @OPUO TOV ouoTnuocToc; Zmp 01)1)8)(810( TO GuoTnua
maPAYEL OYETIKO NAEKTPOVIKO apyeio, oe popen pdf, To omoio vmoypheestot
ynelakd Kol LIOPGAAETAL oIId TOV TIPOCEPEPOVTA.. Ta otoiyela mov
neplAappdvovtal ony 161K NAEKTPOVIKN @OPIA TOL CLOTNUATOC KO TOV
IOPAYOIEDOD YNOLOKK VLIIOYEYPAPPEPOL TAEKTPOVIKOD apyeiov MPEMmEl Do
tavTtiCovtatl. Xe avtifetn mepimtwon, To oOOTNHX TUPAYEL OYETIKO ULV
KOl 0 TIPOOQEPWD KAAEITOL DO TTpAyEL EK PEOL TO NAEKTPOVIKG apyeio pdf.
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15 P E¢doi( (1) ZipgOntpodrodpdieEe- 6k8 €18y amotvnwbel oto odvord toug

0TIG e101KEC
NAEKTPOVIKEC POPHIEC TOV OLOTHUATOC, O IPOTPEPWD EMOVVAITEL YNPLUKK
VIIOYEYPAPPED X T OYETIKA NAEKTPOVIKG apyeia.
O ®dkerog g «TEXNIKHZ ITPOZO®OPAX» meprhapfdvel OAa T TEYVIKA
YOUPAKTNEOTIKG oOp@wva pe ta opt{OpeEva OTA CLVNPPEDA OTN TIOPODO
ITAPAPTHMA TA

H teyvki) npoo@opd neprriapfaver ta £&ng:

5.1. Iooloywpo N AIOOTIOO loo}\oylouov TWD Tplwv TEAELTALWD ETWD 0TIG
nspmm)osu; mov 1 dnuooicvon Tov eival unoxpawnKn, oOPEWVA JIE m mepi
ETOPEWWD vopobeoiar NG YWPAC EYKATAOTACEWC TOLG. XE MEPIITWON
OLUPETEYOVTOC IOV BEV £YE1 KATA VOO LIOYPEWOT dNooigvONG 10OAOYITUWD,
elvol  LIOYPEWTIKY] 1  IHPOOKOULON  EMKLPWHEDWD  ADTIYPAQPWD  TWD
@OPOAOYIKWY SNAWoew 100dNpaTOC mOL £Yel LIIOPAAEL, 1€ CLVNIPEVOVG TOVG
1N 6NpoolevTéove 100A0Y10H00C TOL,0e oLPHLAOHS pe vievOVYN 6HAwon amd
TO DOPO EKTTPOOWIIO BEWPNPEDT) Yl TO YPTO10 TNEG LIIOYPAPNG TOL TEPL TNG
YPNIATOOIKODOUIKNG TOV KATAOTAONG.

5.2. YebOovvn 6Awon tov N. 1599/1986 mepi Tov 0A1KOD DYOLC TOL KOKAOL
E£PYACLWD KAl TNV TOPOYN Tapopoiwy pe Ti¢ {NTodpEVEG LIMPETTEC KATA TN
Oldprela Tw (3) TPLWY TPONYODPIEVWD OTKOVOULKWD ETWD.

5.3 KatdA0yo Twp KLPLOTEPWD DINPECIOD XVGAOYNG POOTNG IOV £YEl EKTEAECEL
Katd T Tpia tedevtaia £tn 6mov Ba gaivetal o gopéag avdBeong, n a&io Tov
£PYOUL Kal N nuepounvia mapoyne.

5.4 AAwoTn TOL PORIPIOV EKIIPOCWIIOL TNC ETAPELNG P T PETPa TOL B AdPet
yia T S1ao@edAiion TG mot0TNTAC Kol NG TANPOTNTAC TWY EPYXTIWD

5.5 KO(Té()\OVO TWD ODOPATWD KOl anaws)xuomKu’)v IPOCOVTWY TWV OTEAEYWD
mov Ba eivor vrredOvva i Ty POy Unnpsmwv Kol Ba ovppetéyovy ot
opada Epyov, (To npOTswopevo OPYOVWTIKO Oy D)xOHOlT]OT](; TOL spyou) ne
QVOALTIKN TEPLYPUQPT] TWD KAONKOVTWD TOLE KO TN OYETIKN EUIEPiX TOVG OF
avdroya Epya.

5.6 Afdwon ot 6laBéTel MY avaykaio vrodour] ylx v LAOIOUOEL TO €V
AOyw €pyo. AvTtd amodelkvdETOL HpocKouiCovmq otolyela yla T opy(wiTtKT']
doun g ETO(lpl(XC, TO usysGoq, my mopovoia TG oTNY ayopd, Ta PEoQ
PEAETNC KOl £PEVLVOC ™G emyeipnong tov 1o Srabéopo avbpwmvo dvvapikd
KO TN ¥PNIATOOIKOVOUIKT SpaotnpldtnTa.

5.7 Iyenikn pehétn pe v omoia B amobelkvOETAL OTL EYEl KATAVONOEL TIC
16101TEPOTNTEC TOV £PYOU.

5.8 YmebOvvn 6MAwon tov N.1599/1986 oyeTikG pe TO PUNYOVAPATA, TIG
EYKATAOTAOELC KAl TOV TeYVKO e€omAiopd mov Ba Siabéoel o mapéywv TG
LIINPECTEG YA TNV EKTEAEOT TNC ZOPBXONC.

5.9 YnevOvvn 6nAwon tov N.1599/1986 e v omoia Oa meptypdovTal Ta
pétpa mov OB AaPel yra Y H1c0@AALOT NG TOWOTNTAC KAl TNG MANPOTNTOC
TV TIPOG mapddoaT LIMPETIWY

IIpoo@opa otnv omoia Hev Oa vIAPYOLY Ol APWTEPW HNAWOELG KOl OL
vnevdvveg Snrwoerg, Ba amoppimtetal WG anapadekTn.

Ol w¢ avw OnAwoelc @Epovr WYNELOKNR vooypa@n Kat otap
vroypa@ovtal oamd tov ibro 6ev amarteital Oewpnon.
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15 Plie @ {2pk? otddiein kal (5lkordrdyitdkd g teypmikiic npoogopdg
TOL MPOTPEPODTOC LVIOBAAAODTAL IO AVLTOVP NAEKTPODIKA O£ HOP@PT)
apyeiov tomov .pdf Kol mpookopidovtal KATA DEPUITWOT QIO AVTOD
€pTOC TPLWP (3) EPYAC WY NUEPWDY amd TNV NAEKTPODIKI LIOBOAT.
Otav vmoypa@ovtatl amd Tov 1610 @Epovy YnELAKN vIoypo@r).

Ot bnAwoelg tov mapovto¢ GapHpov VIOYPAPODTAL YPNPLAKA aII0

TOUC E£YODTEC VIOYPEWOT) MPOC TOVTO KOl OEP amalTELTAL OYETIKN
Oswpnon.
Emonuaivetal 411 Ta0 avwTEPW ﬁlKalo}xOVT]TlKé( N T AN 0T01xsi(x TOL
DHO(p(XKé}xOU «AKQLOAOYPNTIKA OLHPETOYNC- TSXI)IKI] npooq)opa» 1oL
Eyovvr vmoPAnbel pe TNV n?\aKTpolen Hpocr(pop(x KOl QIIOTOODTAl DO
IPOOKOULo000V 0Ty avabétovoa apyn €VTOC TNG AVWTEPW AVXPEPOPEDVTC
npofeopiag eivor Ta  SikooAoynTIKG Kol ototyeiar mov  Bev  Eyovv
aKﬁoesi/ouvT(xXes{ a6 tov i61o Tov 01K0v0p1K6 QOpEéa Kol KaTd ovvémela Hev
(pspouv ™y \pn(plo(Kn TOV unoyp(xcpn Q¢ tétola otoyeia eVBEIKTIKG elvat : y
eyyonon crvuueToxnc;, MOTONOWNTIKG 1oL £youp ekb60Bel ammd 6npuooieg apyéc N
aAAovg @opeic.

6. APOGPO 6 Hepreyopeva  (voo)@AkKEAOV*  «OwKOPOULKN
Ilpoo@opa»

2tov (vmo)edxeAo* pe v Evdel€n «Owkovoukn [Ipoo@opd» meptAapfaveTal N
OlKODOWKN IIPOOPOPAE TOL OIKOVOULKOD (POPEQ.

H Owovopikn IIpoo@opd vIIOPAAAETAL NAEKTPOVIKA EML MO AHOPPIWYEWC
otov (vmd) edxreho «O1KovOpIKN TIpoo@opG».

H OwWKODOUKY] IPOoEPOPA, OLDTACCETAL OCLUOANPWDODTAC TND
apTIoTOLYN €WK NAEKTPODIKI QPOPUA TOV CLOTHIATOC CTNY Omoila
KATOYWPELTAL TO OOPOAO TNG MPOoPOPaC ywpic ®ITA énwg avtd
MPOKVITEL QIO TOP OUPNPPEEPO VHOdELYNa HIPAKA OLKODOULKNC
MPOCPOPAC OTIC TEYDIKEC MPOOLAYPAPEC. TNV OLPEYELN, TO OOOTNUX
napayel oyeTiKO NAeKTPoVKO apyeio, oe popen pdf, To omoio vmoypdpetat
YNELOKQ Kol LIOPGAAETOl QIO TOV IPOOEPEPOVTA KAl O EEYWPLOTO
NAEKTPOVIKO apyelo TOV MIDAKA OIKOVOUIKNG TIPOoo@opdc. Ta otolyela mov
neplAappdrovtal otnr €101KN NAEKTPOVIKN QOPUA TOV CLOTAPATOC KAl TOL
IOAPUYOUEDOD YNELAKA VIIOYEYPAPPEPOL TAEKTPOVIKOD QPYEIOL MPEMEL DO
tavTiCovtot. Xe avTifetn mepimtwor, To oOOTNIX TOPAYEL OYETIKO PfvLHX
KOl 0 TIPO0@EPWD KAAE{TOL Do TapAyel €K EOL TO NAEKTPOVIKG apyeio pdf.

E@doov n 01KOVOPIKN Hpocr(pop(x bev SXEl amotunwdel 0to oOVOAS TOLG OTLQ
e101KEQ nAeKTpolesq @OPIEC TOVL OLOTHUKTOC, O Hpoocpapwv EMOVVATITEL
YNELOKE LIIOYEYPAPPED TA OYETIKA NAEKTPOVIKA apyeia

2mnv Owkovomkr [Ipoo@opd avaypdeetal n Tiun , 0nwg opileTal KATWTEPW :
6.1 TIMEX
- Ot Tpég Ba mpémet va 6idovto oe EYPQ yiax to 0dvoro twv
IPOCPEPONEVWD  DIONPECIWDY  OIWC  OVDOALDTIKA  ava@EPOVTHL  OTO
ITIAPAPTHMATA, twv Teypikwp IIpodraypapw .
- [Tpoo@opéc mov Hev Givovy Tic Tipég oe EYPQ 1) mov kaBopiCovv
oyéon EYPQ mpoc €€vo vopona, 0o amopplmtovtal w¢ anapadeKTEC.
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IPOCQEPOIEDT) TLHT, 1) IPOCPOPA AMOPPUITETAL WG AMAPAOEKTN.

- [Tpoo@opéc 1oL BETOLY OPO0  AVAIPOCAPHOYNC TNG TIUNG
AmoPPLITOVTAL WC AMAPAOEKTEC.

O tipéc Oa bivovtar we £&nc:

- I. Twn povddoc oe EYPQ ovumeptAapfovopévwy twy LIEP
TPlTWY Kpatnoewy ywpic GIIA

- II. Emonpaivetal 0TL t0 €KAOoTOTE MO0O0TO D.ILA. eml TOLg
EKOTO, TNG avWTEPW TIUNAC O LITOAOYICETAL AL TOPATA AIIO TO CVTTNA.

- III. H oOykplon Ttwpr mnpoo@opwpr Oa ylvetal oty
OLPOALKN TN ywpic ®IIA.

- H Ymnpeoia 6watnpeil to dikaiwpa va (ntnost amd tovg
OVHUETEYODTEC OTOela amapaitnTa yia TNr TEKUNPIiwon Twp
PO PEPOUEVPWD TLUWD, TA OOl VIOYPEOVVPTAL DA MAPEYOVD.

Emwonpaivetatl 0T :

® 1) CUDOALKI) IPOCWEPOUEDT) TN TG OLKODOULKIG NIPOCPOPEC Hep
0o npénel va Lenepra TN npovnmoroywofeica dandan.

e Kotd v vmofoAr| ¢ mpoo@opdc amd tov O1kovokd Popéa onpaivovTal
amd aUTOP HPE YPHON TOV OYETIKOD meEdIOL TOL OCLOTHPNATOC TA
OoTOYEla EKEWDA TNC MPOCEPOPAEAC TOV IOV £YOVD ENMLOTEVTIKO
JOPOKTIPA.

e O ypovo¢ WYvOC TWP MPOsEPOPWDP £lval Katov mevnpta (150)
NHEPOAOYIOKEC THEPEC, MPOCHETPOVPEPEC OmO TP KATAANKTIKN
nuepopnria vmoBfoing Twr mPos@opwr Tov draywviopov_Ilpoc@opd
ov opiCel ypovo 1oyvoCc PIKPOTEPO TOV NMAPANGDW CVAPEPOUEDOV
QIOPPUITETOL WC ANOPAdEKTN).

o JlepurtwWoELC MPOCEOPWD MOV MAPOVOLACOVY AMOKALCELC KO TOVG
anopafatovc Opovc TNG A\&nc ovvemayovtal amiépplyn Twv
POC POPWD.

e AvTtuIpoo@opég Hev ylvovtat HEKTEC KOl AITOPPIIITOV T WG AIMUPAOEKTEC.

e Alevkpwioelg mov Hivovtot ammd ToLG IPOTPEPOVTEG OMOTESNIIOTE PETA TNV
MEn yxpdévov KatdBeong Twv mPoo@opwv TOovg Oev ylvovTol BGeEKTEC Kal
QIIoOPPIITOVTAl WC AITOPADEKTEC.

e Metd Tnv Katdbeon TNC mpoo@opdg, emi vopipwg vmoPAnBEVTWY
SikooAoynTikWY, ol Sraywvilépevol mapéyovy HlevKpvioelg povo OTav AVTEG
(ntodvton amd appodio dpyavo Katomp £yypd@ov e Ymnpeoiag, petd tno
OYETIKN yvwpodotnon Tov opydvov. Amd Tic Olevkpvicelg, Ol Omoieg
IoPEYOVTAL, OOPEWYX e T Topandvw, Aappdrovtal vdyn PoOVo EKEIVEG TTOL
ava@éPOVTal 0T onpela yla T omoiar LIOPANONKE OYETIKO odTnua oImd To
appodio dpyavo.

e  EvaAAakTIKEC IPOO@POPEC Hep yivovTon HEKTEC Kol amoppimTovTal.

6.2 HAEKTPONIKH AITIOZ®PATT>H ITPOX®0OPON
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H nAsKTpolen anoo@pdylon Two npoocpopwv yivetal téooepelg (4) epy(xmpe(;
NUEPEG PETA my KOXTOANKTIKN Nuepopnvia UHOBoAnq TWD npompopwv KOl WP«
11:00 m.p., péow Twv appoOdlwy MOTOHNONPEVWD GTO OVOTNUX 0PYAVWD TNG
AvabBétovoag Apync, eappolopnerwy Katd Ta AOUT& Tw Keipevwy Sratdewy
yia v avabeon Snpooiwy ocvppaoewy Kol H1061K0T1WYD.
Katd v mpooavagepdpevn nuepopnpia Kal wpa yivetol amoo@pdylon povo
TWD TNAEKTPOVIKWD (VIO)QPUKEAWDY  «AKaL0AOYNTIKG Zvupetoyng Teyvik
[Tpoo@opd». Ol MAEKTPOVIKOL (LIIO)PAKEAOL TWD OLKOVOHUIKWD IIPOCPOPWD
(xnoocpp(xinovTou NAEKTPOVIKA HPEOCW TwV appoOdlwy MOTOmOINUEVWD OTO
oboTNua opydvwy, o€ nuspounma KOl Wpa mov Ha vaoTonomeel o€ aLTONC
TwD omoiwv ot npoa(popsq KplOnkav amobextéc petd tny afloAdynon Twv
Aot otoryeiwy avTwy.
Apéowg  petd TNV NMAEKTPOVIKN  QIIOO@PAYLON  TWb  (LIO)PAKEAWD
<<A1K(X10)xOVT]T1Ké( Zoppetoyne - Teyvikn IIpoo@opd», Ol CLUPETEYOVTEG OTO
dlaywviopd o £Yovv NAEKTPOVIKN Hpoo[Scxor] 0TO IEPLEYONEVO TWD Hpoocpopwv
ov amoo@payiocOnkav, Opolwg, peTd TNV T])\SKTpOl)lKT] (xnoocppaylon TWD
(vmo)poakéhwy «Owkovokn ITpoo@opd», Ol TPOCPEPOVTEG TWD OMOiWD Ol
01K0v0p1Kéq TIPOOPOPEC anoowpayioenKav B £yovy NAEKTPOVIKT)| HpéUBaon
0TO Heplexouevo TWD Hpoocpopwv IOV QIIO0PPAYIoONKAY TPOKEPEVOL DA
Aappavovy ypwaon Twy TIHWY IV IPOTPEPONKAD.

6. 3 AIAAIKA3IA HAEKTPONIKHY AEIOAOT'H2HY ITPOX®0OPON

Metd ™Y NAEKTPOVIKN QIIOCEPAYLON TWV TIPoo@opwv N Avabétovoa Apyn
npopaivel otny a&loAdynon aLTWY PECW TWD APPOSIWDY MOTOIOINIEVWD OTO
Zoomua opydvwv NG, e@apupolopevwy KoTd Ta Aould Twy KEWWEDWD
dratd€ewr yia v avddeorn dnpooiwy ocvpfdocwy Kol TWY H1HOIKACIWY TN
KaTh mepimtwon Avabétovoag Apync.

ZUYKEKPLEEV X PETX aId TO Z0DOTNH 161wG:

* H apudédia emtponry a€loAdynong tov Sraywviopod, mov £xel oplobel amd
™Y avabétovoa apyn Kol To HEATN TNC, MIOTOMOMNPEDOL YPNOTEC TOV
ovoTthpatoc, mpofaivel otn dradikacia eAfyyov Kot afloA0yNnong Twv Kot
IEPIITWOTN PAKEAWD KO VIO —QAKEAWD TWD TIPOTPOPWD.

* H appobia emtpomn a€loAdynong Tov Olaywviopod OLPTACOEL Kol
LITOYPAPEL Ta KATA MEPIITWON MPOKTIKA afloA0YNoNne Twy QAaKEAWD KOl
VIIOPUKEAWD TWD TIPOTPOPWD.

* H avabétovoa apyn ekdidel TIC oyeTiKEC amO@AoelC eml NG af10AdYNoNG
TWD NAEKTPOVIKWD TIPOTPOPWD

* Ol OLPNIETEYOVTEG OTO HLYWVIOPO EVNPIEPWVODTAL Yl TNV ammoboyn N Ty
QIIOPPLYT) TNC IPOTPOPAC TOVC.

 H emtpomn aflordynong diaywviopod 1] GAAOl MOTOMONUEVOL YPNOTEG
amd Y avabétovoa apyn Tov Hlaywv1oPod ameLOHVOLY CLTAPATA CTOVG
OVHIPETEYOVTEC YPNOTEC - OLKODOPIKOUC POPEIC 1o TapoyT 6levkpvioewy emt
LITOBANOEVTWY OHKALOAOYNTIKWOY Kal Ol YPNOTEC - OLKODOUIKOL (OpElg
IAPEYOLD TIC O1EVKPIVITELC EVTOC TWD KATA MEPIITWOT MPOOETILWY IOV TOVG
opiCovtat.

7. AIAAIKAYTA ANAAEIEHY MEIOAOTH - KATAKYPOYH
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15 PRt (2B tkn 3 wi(ibos@hgeb 3xatd to @pbpo 20 Tov ILA.

118/07, 0 mpoo@EPWD GTOD OMOL0 MPOKELTAL DA PIDEL 1) KATAKVPWOT),
evto¢ mpoBeopioag kool (20) nuepwr amd TN oYeTIKN €domoinon
IOV TOV QMOCTEAAETAL NAEKTPODIKA, DIIOPBAAAEL AEKTPOVIKA PEOW
TOL OLOTNNATOC, 0 pop@n apyeiov. pdf Kol o€ PAKEAO PE ONHEAVOT)
«Aikaworoyntika  Katokvpwonc», ta Oikaworoyntuikad  mov
AIOLTOVDTAL KATA HEPUITWOT] KAl APAPEPODTAL OTLC HAPAYPAPOVC
8.1 kau 8.2. Ta dwkatoroyntikd mpookopiCovtal omd TOV MPOTPEPOVTA
eVTOC TPWWDY (3) epyaoipwy NuepWV ommd TNV NAEKTPOVIKT LIOBOAN Kol O€
évtommn popen (mpwtdtumo N akppéc avtiypao) pe 6rafipactikd émov Ha
AVAPEPOVTOL ADAALTIKA TO IPOOKOPIOpEVa H1IKX1OAOYNTIKG) OTNY appodia
vmpeaoia.

8.1 AIKAIOAOTHTIKA ITPOZOQIIIKHZ KATAZTAZHX TOY
ITPOZPEPONTOZ ZTON OIIOIO ITPOKEITAI NA TINEI H
KATAKYPQZH.

Aleo}\oynTlKa IOV APOPOVD oY npoomen K(xT(xomon TOL npoocpspovToc;
KOl T ormoia Ur[oB(xMovT(xl KaTd To w¢ dvw amd avtdv otov omoio mpdrettal
va pivel N KATaKOPwOoT, Katd mepimtwon elvat :
8.1.1 Ou EAANVEC MOAUTEC :

8.1.1.1.1 Andéomoaopa MOIIKOD UNTPWOL EKO0ONC TOL TEAELTALOL TPIINAVOL
P aII6 TNV KOWOIoinan ¢ Katd Ty napdypago 8.1 e1bomoinom, amd to
omoi{o va mpokOLIITEL, 0TL eV £youy KATad K00l pe apeTAKANT HIKAOTIKN
amoQaoT,
i) yia koo arrd T MoUPUKATW (xﬁlKﬁuonToc m
- ouupaToxn o€ ayKAnuaTlKn opydvwon, omwg avth opifetonr oto dpbpo 2
napaypagoc 1 g kowng dpdong g 98/773/AEY tov Zvppoviiov (EE L 351
™mc 29.1.1998, oel. 1),
- Swpobokia, onw¢ avth opifetan avtioToya oto dpbpo 3 NG mPAgng Tov
ZuppovAiov ™G 261c Matov 1997 (EE C 195 g 25.6.1997, oel. 1) ka1 070
apbpo 3 maphypagoc 1 g Kowng dpdong 98/742/KEIIIIA tov Zvppoviiov
(EE L 358 tng 31.12.1998, o¢A. 2),
- omdTn, Katd Tty évvolx Ttov Gpbpov 1 NG oLpPoong OYETIKA pe TNV
IIPO0TACIA TWD OIKODOPUIKWY CLPUPEPOVTWY TwY Evpwmairwy Kowothtwy (EE
C 316 g 27.11.1995, oe). 48),
- vouponoinon 006wy amd mapdvoueg HpaoTNELOTNTEG, Onwe opileTtanl 01O
dpbpo 1 g obnyiacg 91/308/EOK tov ZvpPovAiov, g 10ng Iovviov 1991,
Yo v mpOAnyTn YPNOHOIOiNoNG TOL ¥PNHIATOMOTWTIKOD OLOTAIKTOC Yl
TN voplponoinon €06dwr amd mapdvoneg dpaoctnpiétnteg (EE L 166 g
28.6.1991, oed. 77 O6nylag, n omoia Tpomomolfidnke amd Tnv Obnyia
2001/97/EK tov Evpwnaikod KowoBovAiov kat Tov ZvppovAiov, EE L 344 g
28.12.2001, oe). 76) n omoix evowpatwOnke pe to v. 2331/1995 (A" 173) Kot
TpomonoOnke pe to v. 3424/2005 (A" 305),
ii) kamolo amd ta adikApata ¢ ve€aipeong, g andtng, g ekPiaong, NG
nhaotoypagiag, ™C wevbopkiag, e Owpodokiag kKo g HOAaG
YPEWKOTILAGC.
ZNPEWWDPETAL 0Tl 0€ NEPUITWOT) OV TO ANOCIACPA MOWDIKOV UNTPWOU
QEPEL KATAOIKAOTIKEC AMO@ACELC, Ol OVPPETEYOVTEC Oa mpEnmel va
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J . pop@n pdf TG
QDO PEPONEVEC OE aVLTO K([T(XﬁlK(XOTlKEC QIO@PAOTELC.
8.1.1.2 [MotomomTkG appodiag OKAOTIKAG 1N O10KNTIKNG apy1G,
€kboong tov TeAevtaiov efapfrov mPW oIId TNY KOWOIOoINoTm TN¢ KaTd Tnu
napaypoa@o 7 edomoinong, amd To omoio va mPokLITEL OTL HeV TEAOLY OF€
ITWYELON Ko, Emiong, 0Tt 6ev Tedobv o€ Sradikaoio KNPLVENC TTWYELOTC.
8.1.1.3 [MotomoNTKO opuddlag G1KAOTIKAG 1 GlOKNTIKNG apynC,
ékboong tov tehevtaiov e€opnivov mPW amd TNV KOWOMOinom tng Kotd Ttnu
napdypago 7 edomoinong, amd to omoio va mpokdLITEL OTL Hev TEAODV OF
avayKaoTIKT flayeipion ko, emiong, 6t 6ev tedodv oe Sradikaoia KHpvéng oe
aVUYKAOTIKN drayeiplo.
8.1.1.4 IMoTtomoiNTikG mov ekdideton amd appobia Katd mepimtwon
apyn, amd To omoio va MPOKLITEL OTL KOT& TNy mnuepounvia e wg dvw
e1domoinong, elval eVNUEPOL WG TIPOC TIC LIOYPEWCELC TOLG IOV KPOPOVOD TG
EL0POPEC KOWWDIKNAC ao@AALoNC (KOPLAC Kol EMKOVPIKNC) KABWC KOl WC TIPOC
TIG POPOAOYIKEC VIIOYPEWCTELG TOVC.
E1d1kOtepa pe TN @OPOAOYIKT €VNMUEPOTNTA TOL OlKovoulKof) QOpéa, M
AvabBéTtovoa Apxn ava(nta avtenayyeita amd to ovotnpa TAXISNET
dedopéva stnm pe (popo}\olen evnuepomw T0L O1KOVOUIKOD (Dops(x
oToV omolo MPOKEITAl D YivEl N KATAKOPWOT, KOT& TNv npepopnvio tng
OYETIKNG MAEKTPOVIKNG elbomoinong tov. Xe Hepimwon oL TO CVOTNU
nopovoldlel  kdmolov Owkovopkd dopéa  un svnuspo (popo}xole(x n
AvabBétovoa Apyn ogeihel evtéc TPWY (3) gpyacipwv npepwv oo my
nuepounvio TG OYETIKAC NAEKTPOVIKNG €1domoinong o€ autdév OTOoV 0Ioio
IPOKELTAL DA YIVEL N KATAKDPWOT), DA TOV €100mON0OEL EYYPAQWC 1) PE GAAO
npéccpopo Tpéno (néow ToOL GUOTT’]uaToc) DO TIPOOKONioel (popo}xoler']
evnuspomw o€ EDTUHT] uop(pn EVTOC ™mg HpOGgoulaq Twv 20 nuepwv KOl Qa1
TNV omoia va IPOKDITEL ATl eivat WG KaT& To Gvw QOPOoAOYIKA EVTIEPOC.
Otar o Owovopkoc @opéac Oev OwaBiter eAAnVKO aplOpo
@OPOLOYIKOD HUNTPWOL (APM) vmoPAAAEl NAEKTPOVIKA O 10PN opyeiov
tomov pdf evtdc eikootl (20) nuepwv amd TNV nuepopunvia £160mOINOEWC OF
avTéy Kal KataBétel oauvt) oty apuddia vmmpeoia 1 TNV aImoOTEAAEL
TayLOPOMKA, O€ EpTLIN HOPET| EVTOC TPWWY (3) epyaoipwy NUEEPWY Omd TNV
nuepounvia TG OYETIKNG NAEKTPOVIKNG LIIOPOANC. Xe MEPIITWOT) T LEPOPIKNG
aIIo0TOANG WG Nuepopnvia KatdBeong AoyiCeton n nuepounvia AIOOTOANG IOV
amobelkviveTal amd T o@payida Tayvdpopeiov.

e meplmtwon eyKatdoTtaong Toug otny aAdodamm, Ta OIKALOAOYNTIKA TWD
naparndrw mepurtwoswy 8.1.1.2, 8.1.1.3 kau 8.1.1.4 ekbidovton pe Paon
Y 10ybovoa vopobeoia TNC YWPAC IOV 1ol EYKATETTNUEVOL, AIIO TNV omoia
Kol eK6{6eTal TO OYETIKO MOTOMOLNTIKG.

8.1.1.5 [TiotonmoinTikG Tov oOlkelov EmpeAntnpiov, pe 10 omoio Oa
MOTOIOLELTAL AQEVOC 1) EYYPAQPT TOVC 0 ALTO KOl TO €161KO EMAYYEAIA TOLC,
KOTA TN nuspoc Glsvepysmq TOL Glaywmouou KOl XQPETEPOL OTL EEO(KO?\OU@OUI)
DO TTOPAPEDOLD eweypauuavm uexpl ™m¢ emﬁoanc ™mMe wG Gvw Eyypagnc
ebomoinong. Ia 600vC AOKOOV YEWPYIKO 1 KTNVOTPOPIKO  EMAYYEAUQ,
amotteiton oyeTikn PePaiwon doknong emayyéApatog, amd appoddia apyn Tov
Anpoaoiov N tov owkeiov O.T.A.
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8.1.2.1 Amoomaopa  mOWIKOD  UNTPwoL 1N 10000vapov  €yypd@ov
appodiac 6101KNTIKNG N OIKAOTIKAC apyNC TNC YWPAC EYKATAOTAONG TOUG,
€KO00OMC TOL TEAELTAIOL TPIPAVOL TP OO TNV KODOIOinom g Kotd Tnv
napaypa@o 7 edomoinong, amd TO Omoio v TPOKDLITEL OTL Oev  Eyouvv
KotadikaoBel pe (xusT(xKMTn OlKaoTIKN amoé@aon  ylw K4molo omd Tt
adikfpaTa TC Wg drw mapaypdpov 8.1.1.1.
8.1.2.2 HIUTOHOIT']TIKO ™G KoTd Hepmm)on (xpuoﬁuxc; OIKAOTIKNC 1)
BLOIKNTIKNAC apYNG TNC YWPOC SVK(XTO(GT(XUT](; OV, eKﬁocrnq TOV
tedevtaiov e€apnrov mpw amd TNV Kowonomcn ™me KOT& o
mapaypa@o 7 aﬁonomon amd TO omoio va HpOKDHTE‘.l ot bev
TeAOOV Og mTwyevomn, oe dadikaoia KNPLENG o mTWYELON N
vrrd GAAN avdAoyn Katdotoon 1 Sradikaoia.
8.1.2.3 [MotomowNTKO  appodiagc OGKaAOTIKNG 1 OlolknTIKAC opynic,
€kb6oonc Tov TeAevTaiov e€apunrov, mPW amd TNY KOWOIOoinon tne Kotd tny
napdypago 7 ebomoinong, omd to omoio va mpokLITEL OTL HeV TEAODV OF
avayKao Tk 6layeipion ka, emiong, 6t 6ev tedodv oe Sradikaoia kHpvéng oe
aVUYKAOTIKN drayeiplom.
8.1.24 [MoTomoNTIKO NG KAT& mepimtwon appodiag H1KaoTKAC N
HLOIKNTIKNAC apyfC NG YWPAC EYKATAOTAONG TOLC, OO TO OIMOi0 DA IPOKDIITEL
0Tl KaTA TNV nuepopnvia e we drw £1domoinong, elvat evipePol w¢ mMPOC TG
LIIOYPEWOELG TOLC IOV AYOPOVY TIC EL0POPEC KOWWDIKNG ao@AAloNG (KOPLaG
KOl EMKOVPLKNG) KaBWC Kol WC IPOC TG POPOAOYIKEC VIIOYPEWCELG TOVC.
8.1.2.5 IMoTOmoINTIKO TNC apuodlag apynC NG YWPUC EYKATAOTAONG
TOVLC, IO TO OMOi0 VA MPOKDIITEL OTL HTAD EYYEYPAPUPEPOL OTA PNTPWA TOL
oikelov EmpeAntnpiov 1 o€ 10000vapeg €mOyYEANATIKEC OPYOVWOELC, KATK
™My nuépa Glevépyelag tov 6laywviopod Kal e€akoAovBoby v TapaApEVOLD

eyyeypoappévol péypt Ty emiboon e wg dvw &yypaeng sidomoinong.

8.1.3 Ta vopwka mpéowna npedamd 1 arrodama :
8.1.3.1 Ta mopamdvw H1Ka10A0yNTIKA Twv mapaypdewv 8.1.1 kot 8.1.2
avtioTolya.

- To oambéomaopua MOIKOD UNTtpwov N GAA0 100ddvapo £yypago oappodiac
OlOIKNTIKNC N OIKOOTIKAC OopyYNC TNG YWPUC EYKATACTHONG TOL DOULKOD
IPOOWIIOL, TWD WC VW TaPAYPAEWD, a@opd Tovg AlayelploTéC OTOD TO
vokd mpéowmo eivor O.E , E.E, ETLLE. kou IKE tov IIpdebpo Kol TOV
AtevBovovta ZOpBovAo dtav to voukd nmpdowmo eivar A.E. kal o€ KGBe GAAN
nep{ITwon POk MPOOWIIOL TOLC POULIOVC EKTIPOTWIOVC TOD.

8.1.3.2 [MotomowNTKO opuddlag 61KAOTIKAG 7N OLOKNTIKNG  opyng,
€kboong tov tehevtaiov e€opnivov mPW amd TNV KOWOMOiNom tng Kat& Ttnu
napdypago 7 edomoinong, amd To omoio va MPOKVLIITEL OTL Oev TEAOLY VIO
Kown ekkaBaplon Ttov K.v. 2190/1920, énwg ekdotote 1oyvel, 1) GAAEG
avdAoyeC KATAOTAOEG (16v0 yia cAAoSamd oK IPOOWIIN) Ko, EIioNG, OTL
bev tehodv vmd Glabikaoia €kboong amé@aong KOWNC eKKaBAPLONG Twv
avWTEPW vopoBetnudTtwy 1 vmd dAAeg avdAoyeC Kotaotdoelg (pévo yx
aArodamd VOUIKG mPOOoWIIN)

8.1.3.3 BeBoaiwon appobiag SikaoTikAC 1 SlolknTIKNAC apyng OtL Hev
Exyouv tebel oe Hradikaoia e€vylavong tov ap.99 tov N.3588/2007 (A 153)

8.14 Ou ovveTaplopot :
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15BRDTC 002038606 AdWikos O Brth@v éxboong Tov Tedevtaiov
TPUNAVOL TP aIId TNY KOWOIoinan g Katd tnr mapdypago 7 e1domoinong, 1
aAlo 10060vapo E£yypa@o apupodiac OOIKNTIKAC 1) OIKAOTIKAC apyng TNC
YWPUC EYKATAOTAONG QIO TO OMOi0 Do MPOKDLITEL 0Tl 0 mPOebpoc Tov
ALolKNTIKOD Tov ZuvpBoviriov 6ev éyel katadikaoBel pe apetdkAnT
OIKAOTIKN amoO@aon, Yl KAMOlo omd T obKNpaTa NG MEPIITWONG o TNG
napoypdpov 8.1.1.1.
8.1.4.2 Ta Skooroynmikd twr mepurtwoewr 8.1.1.2, 8.1.1.3 kau
8.1.1.4 ¢ mapaypdgov 8.1.1, e@déoov mpokeltol Yl nuedarmoie
GuvsToaplcuof)(; Kol Twv mepurtwoewy  8.1.2.2, 8.1.2.3 kau 8.1.2.4. 11¢
nocp(xypa(pou 8.1.2, scpéoov IPOKELTAL Yl a}\)\oﬁ(xnof)(; OLDETAPLOPODC,
avtioTolya, Kot NG mepimtwong 8.1.3.2 ™mg n(xp(xyp(x(pou 8.1.3.

8.1.4.3 BeBoaiwomn apuddiag apyng 6Tt 0 ZLDETHIPLOPOC  AetTovpyel
vouLaL.

8.1.5 Ov svwoelg npoundevtwr mov vmofdrovy Ko
POCPOPAQ :

o)Ta mopamdvw Kotd mepimtworn S1KaloAoynTIKE, ylox K&Oe mpopnbevti mov
ovppetéxel oty Evwon. B) Ta mpoPAeméueva amd to VOO CLPPWVTTIKA
peta€d Twr pehwv ¢ Kowomnpatiag .

Eqv oe ramowax Xwpa Peforwveton amd omowabnmote apyn g otL Bev

ek6i6ovTal T TOPAIAVW EYypa@a 1  MOTOMOWNTIKA, 1 IOL aUTA Ocv

KXADIITOUD OAEC TIC WG AVW QDAPEPOPEVEC TEPUTTWOELG, OdvaTal  va

avTiKaTaoTabobv amd Evopkn PePaiwon Ttov evdlagepoduevov N 6mov Oev

npoPAémeton 1 Evopkn Pefaiwon amd vmedOvvn dNAwon evwmovr apuddlag

OikaoTikie 1N OOWKNTIKAG apyng, ovuporatoypdeov 1N apuddlov

EMOYYEAPQTIKOD 0OPYavIOPOD TOL KPATOLC KATAYWYNG 1 HMPOEAELONG. ZTNY

KoTd T Gvw vmedbvvn 6MAwon Ba GnAdwvetat 4Tl 0TNY CLYKEKPLIEDT) YWP

Oev exblbovTAl T CLYKEKPUIEDA £Yypa@a Kal 0Tl 6ev  OLVTPEYOLY OTO

OVYKEKPLPIEDO TIPOOWIIO 01 ADWTEPW DOMIKEG KATAOTAOELC.

8.2 AIKAIOAOT'HTIKA ITIOY ATIOAEIKNYOYN TO EAAXIXTO EIIIITEAO
OIKONOMIKHZX KAI XPHMATOOIKONOMIKHZX EITAPKEIAZ TOY
ITPOZ®EPONTOX KAI TA OPIA TOYZ:

AkoaloAoynTikd mov amodelkvOOLY TO €AAYOTO &emmedo OIKODOUIKNAC Kal
YPNIATOOIKOVOUIKNG EMAPKEING TOL IIPOOQEPODTOC KOl TA  Omoix
vrrofaAAlovTal Katd Ta WG Grw (mapdypa@o 8) ava@epdueva, amd avTéy gTOD
oroio mPOKeLTAl A YIDEL 1) KATOKDPWOT, &lval :

8.2.1 Befaiwon tpamé(ng ylo TNy MOTOANITIKY LKOVOTNTA TNC
emyeipnong
8.2.2 Ioo2o0ylop00¢ ¢ Tedevtaiag Tpletiac (o€ mepimtwaon un THPnong

100AOYLOWY, EMKVPWIEPA QWTONVTIYpa@a Twy avTtioTolywy ®opoAoyikwy
An}\u’)oewv) amd ta omoio Oa npOKl’)HTel 0Tl T0 DYOC TOL OLVPOALKOD KOKAOL
EPYAOLWD TNG emxelpnonq, KQTA PECO 0pO yla TO AQPWTEPW YPODIKO
Oldotnpa, ¢€lvar 100 1 peyarvtepo pe o  100% NG
npouno}\ovweawag Garmvnq ™m¢e npooq)epopevn(; unnpsoux(; Eav 1
emyeipnon )\swoupyal yi  ypévo uleOTspo ™G TPleTing Ba vmoPdAel
100A0Y101100¢ 1) @0POAOYIKEC HNAWOELG Yl 600 YpOvOo AetTOLPYEL.
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15 Pie Colrodfgted 280 ok ddokbpntidse 1 Yra  tr  katakbpwen g

npopndswag  otov npompépovta vmofaiiovtal amdé  aLTOD
nM,KTpomK(x o€ pop(pl] apxslou Tomov .pdf kot npooKomZova KQTaQ
NEPUITWOT] amd avToP £PTOC TPLWD (3) apyampwv NEEPWY amd TNV
NAEKTPOVIKN vIoBoAr). Otav vmoypagovtat amdé Tov ibro @épovp
WYN@PLOKT] vIIoypa@i.

Ot bndwoelg tov mapovto¢ apHpov VIOYPAPOPTAL YPNPLAKA aIId
TOVC €£YODTEC VIOYPEWOT) MPOC TOVTO KOl O&p amatteltal OYETIKN
Oswpnon.

9 HAEKTPONIKH AIIOZ®PAI'TZH ®AKEAQY «AIKAIOAOT'HTIKA
KATAKYPOYH3»

H nA&EKTPOVIKN QIOCE@PAYLOT] TOV @AKEAOD «ALKALOAOPNTIKA
KOTAKDPWOTC» TOV MPOCPEPOPTOC OTOD OMOL0 MPOKELTAL P YIDEL N
KOTOKVPWOT ypilvetat 000 &gpyaoliec mnNpEPEC HPETA KAl TN
MPOCKONLOT TWDP OKALOA0YNTIKWY O £pTomn pop@n, 0OTEpa oId
oyeTKN €160moinon Twy CLPPETEXOVTWD MOV O1KAL0OVTAL Pa AdBovy Yyvwom
Twv 61katoAoynTikwY mov vmepAndnoav. H amoogpdyion yivetar péow Twv
appo61wY mMoTOmOMNIEVWDY O0TO OLOTNHA 0pY&vwy NG Avabétovoag Apyng,
epappolopevwy Katd to Aourd twv Kelpevwv 6latdfewv ylo Ty oavdbeon
onpooiwy OUuB(xoswv Kal Sltadikaoiw.

Apéowc peta ™y AVWTEPW NAEKTPODIKT AIIOTEPAYLOT, Ol ouppeTexovTeq 0TO
Slaywviopd Ba Eyovv NAekTPOVIKN MPOOPAON OTO MEPIEYONEVO TOL QUKEAOL
Twv AtkatoAoynTtikwr Kataxdpwong mov armooepayiocdnke..

10 ANAAFIZH MEIOAOTH

Otav oavtoég otov omoio mPOKelTal va Yivel 1 KatakOLPpwon Oev vmoPdAlet
NAEKTPOVIKA Kl OV IPOOKOPIOEL 0 EDTLIIN PoPPN VX 1) IEPLOCOTEPN IO T
WG Grw Eyypa@o Kol HIKAL0A0YNTIKA OOV amalTeltal 1 KATaKOpwaoT yivetal
0TOD TPOUNOELTA PE TNV APEOWCS EMOPEVT) YOUNAOTEPN TIUN. Z€ MEPIITWOT| IOV
Kol q0TOC 6ev vIOPBAAAEL Kol IPOOKONI(EL éva 1} TIEPLOCTOTEPA OTIO T EYYPAPX
KO0l O1KQLOAOYNTIKA 0oL oIrolTelTal N KATaKOPWOoT™ yivetal otov mpoundeuth
pe Y oapéowg emdpevn yapnddtepn TN Kol o0Tw Kab  €€Ng. Av Kavévag
amd TOUC 01K01)0}11K01’)q popeic  Bev vmoPdAAel TAEKTPOVIKG Kol Oegv
npookouilel, ovu(poova HE TOLG opooq Kol TIG mpobmoBEoelg twv (xvooTspoo
GI(XT(XESU)I) éva n HSplOOOTSp(X ammo To ewpacpon Kol 61Kl0AOYNTIKGQ T omoia
QIIOTOODTAL AITO AVTEG, 0 H1oYWDIOPOC HATOLWVETAL.

2TIC HEPUITWOELC OLTEC OTAV O OLPPETEYWD LIOPBAAAEL wevdn 1 avakplpf
vrievOvvn dNAwon g map. 1 tov dpbpov 6 H/Kat TN map. 3 Tov GpBpov 8a ToL
IT.A. 118/07 1} o vidypeoC mPOC TOVTO MPOTPEPWY BV LITOPAAAEL NAEKTPOVIKK
Kol Oev TPooKoOpioel €yKOipwC Kal IMPOONKOVTWC KATA TO OTddlo 1Tng
KXTAKOPWONC EVA 1) IEPLOOOTEPN AIIO T £YYPAPA KAl HIKALOAOYNTIKA TNC IOP.
2 Tov dpBpov 6 Ko, e@Ooov £yovy (nnlel oamd TNV OlakNpPLEN, TWL
IEPUITWOEWD a, B, Kow C TG map. 2 tov &pbpov 8 tov 16iov A/TOC, KOTAIiITEL
LIIEP TOL Anpooiov 1 £yydnon ovppeToyng Tov pelodotn. Emiong, xatamimtel
vrrEP Ttov Anpooiov n €yydnoTm CLHPPETOYNG TOL pEWOHTN, €POCOV ambd TX
vrrofAnBEvTa HikatoAoyNTIKA mPOKVIITEL 0Tl 6V MANPOLVTAL TA 07T SlakNPLEN
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1.5 Fb®60Co N Bl P 6xia Snpdtkhty-Gite 1@y owovomkay kau Teyvikdy

npovnoféoewr Tov GpbBpov 8a tov TTA 118/07.

11 EN2TAZXEIY - IIPOZ®YI'EX

«Evotdoelg - mpoo@uyég virofaAAovTat yia Tovg Adyouc Kal pe Ty dradikaoia
mov mpoPAémetal ammd to dpbpo 15 tov IT.A. 118/07 kol to Gpbpo 4 tov N.
3886/10 (®.E.K. 173 /A') «AKOOTIKN IPOOTOOIN KATA TO OTAO10 IOV
nponyeitat g ovvoayne ovpfdocwv Anpooiwv Epywv, Kpatikwv ITpoundeiwy
Kol Yimpeoiwy obdpgwva pe Ty O6nyia 89/665 E.0.K™» dnwc tpomomotiOnke
ne to apb. 63 N 4055/12 (A 51) péow TOL CLOTAPKTOC KAl EMOVVAITOVTAC TO
oYeTIKG £yypa@o o€ popen apyeiov pdf to omoio @épel ynelakt vmoypaen.

Ooov agopd otnv KaTdeson TWD cxaTlK(bv mapaPOAWD, 6oL amotTeEiTAl, ALTA
vnochMova amd ToLg mmonomuevouq 01K0vou1Kou<; (popaq xpnOqu o€
uop(pn (xpxmou .pdf npooKomCouav(x eVTOC TPLOD (3) EpyaoTipwy NIEPWD Kl O
évtommn popen (mpwtdtumo 1 akpBéEC avTiypago) otny appddia vompeoia M
Bdoel tov N. 3943/2011 ( ®EK /A/66/31-3-11) Kot NG YIOLPYIKNG AIOQAONC
«tepl NAeKTPOVIKOD mapafdiov» TTOA 1163/3-7-13 ( PEK 1675/B/2013) 6nwg
KaBe @opd avTd 1000V,

MeTtd v LIOPOAN TWY EVOTATEWD/TIPOTELYWY 1) AvabéTovoa Apyn mpoPaivel
otp afl0A0yNomn aLTWY PECW TwD appodlwy MOTOIONIEPWD OTO XDOTNIK
0pPYAVWY NG, EQapPRoCOpEPWY KOTE Ta AOUIK Ty KEWEPWDY Hatdfewp ylo Ty
avddeomn Gnuooiwv ovpPdocwr Kal Twy 61KOIKACIWY NG KOTA HTEPIITWON
AvaBétovoac Apync».

12 XPHMATOAOTHZXH - KPATH2FEIY - AHMOZIEY2FIX

KPATHZEIX

®Boapiver Tig motwoeg tov Taktikod IMpobmoroyiopod E.@. 29/110 -
K.A.E. 5243

B H kabapn affa vmékertar oTig PéupEG Yy To Anpéoio Kau TpiTOUG
Kpatnoelg oe mooooto 0,10% emt tn¢ kabapic ovpfatikng aliag,
vép ¢ Evwaiac Avelaptnne Apync Anpooiwv Xvpupacewv 1
omoila LVImOKeLTAL 0€ TEAOG yaptoonuov 3% (mAéov elwo@opag 20%
vép OTA en’avtov)

B Kota e €€6@Anon g afiag Twr vimpeoldy, Ha mapakrpateiTal POPOG
8% eml ¢ kKabophc afilac avtwv (ywpic @.I1.A.),00upwva pe v
apaypa@o 7 tov pbpov 5, tov N. 2187/94, énw¢ tpomomonOnke pe 1o N
. 2198/94., yia 6e Ti¢ Aownég Etanpieg, 6t mpoPAémeTon amd Ty 1oydovox
NopoOeoia.

AHMOZIEYZEIX
[MepiAnymn e mapodoag Ataknpvéne Oa otadel oty Emionun Eenuepida g

21



15HRO00280FUA 3 @ Edbbu-tiSedoBg ba Baptvovy w E.E. kat B
dnuoaoievbel atnv Eenuepiba g Kupépvnong - Tedyog AloaknpdEewy Anpooiwy
Zupphoswr kKo oTi¢  Egnuepideg TENIKH AHMOIIPAZION kau
NAYTEMIIOPIKH otic 13/3/2015 ta £€06a Twv omoiwv Ba Papbvovy Tig
moTwoelg Tov TakTikoL [IpobmoAoyiopod E.@. 29/110 - K.A.E. 0841.

13 -I2XYZ ITPOZ®OPON

Ot vrroPaAAOpEVEG 0TO HlaywVIOUO OLTO TIPOTPOPEC 10YVOLY Kal deapebovy
TOUG  TPOO@éPOVTEC  yuwa  €Kator  mevnpta  (150) nuépeg,
MPOCPETPOVPEDEC QIO TNV KATAANKTIKN NpEpounvia vmoBoAng twv
MPOCPOPWD TOV HLAYWVLOHOD.

l'Ipooq)op(x mov opiZa YPODPO 10YDOC PIKPOTEPO TOV MAPAIAVW
ou)(x(pspopavou, anoppmratm WG (xnap(xﬁaxtn
H 1oy0¢ ™e IPoo@opdg npmopel va nocp(szwsmt EYYPAQWC |, scpooov TO0TO
(mBel amd ™ avabétovoa apyr, mpw omd T AREN C, KAT ODWTHTO
idotnpa too pe to mpofAendpevo amd Ty mapodoa H1aKNPLEN. MeTd ™ AREN
KOl TOL MOPAIAD®W ADWTATOL 0piov ¥POVOoL Iap&Taong 10YDOC TNG IPOTPOPAG,
TA AITOTEAEOPATH TOV HlAYWVIOP0D, VIOYPEWTIKA PATALWDOVTAL, EKTOC €4V 1)
avaBEéTovoa apyn Kpivel, Kot meplmtwaon, mﬂo)\oynpéva ot N ouvéan TOV
Slaywvionod eEunnpstl 10 &nuodoto Guu(papov omoTe Ot ouuuaraxomag 0To
Glaywmouo umopody v emAEEOLY elTeE VU nocponswouv ™mo npoocpopoc TOUg,
e@ooov Toug (ntnbel mpw TNV mAPodo TOL AVWTEPOL  ADWTATOL 0PlOL
IapA&Taong ToL ¥POVoL 10Y00C NG IPOTPOPAC TOLG, elTE Oyl
2y tehevtaia mepimtwon, n dadikaoia tov Slaywviopod cvveyiletal pe
000ULC TAPETEIAD TIC IPOTPOPEC TOLG .
MeTd ™ AHEN Kol TOL TAPAIdvw AvWTATOL 0plov ypdvov mapdtaong 10y00G
NG MPOCTPOPAC TA ATTOTEAEOPAT TOV H1YWPIOPOD PATALWDODTAL.

14 - Ynepyorafia

O avddoyoc upmopel va avabéoel TNV €KTEAEOT TUNHATWY TOL £PYOV, WG
vepyodofia, o A&AAovGg @opelc, Ywpic va amOAAACCETOL QOO  TIG
VIIOYPEWOELG Kal TIGC €LOOVEC TOVL, OVAPEPOVTAC OTNY IMPOOEOPE TOL TO
TuApa e Zoupaong mov mpotibetot v avabéoel pe popen viepyolapiog
KOl TOLG LITEPYOAGROLC IOV TIPOTEIVEL,

15 - YITOXPEQXFI> ANAAOXOY

O Avaboyoc vImoyPe0DTAL PO DAOIIOINCEL TNV COPPAOT COPUPWVA IE T
npopAendpeva ota ovvnupéva otnp napovoa IAPAPTHMATA .

16 - MATAIOYH ATIATONIZMOY

H AvaBétovoa Apyn pmopel, mpw omd Ty KATaKOPWOT TOL AIOTEAETPIATOC
TOL HlAYWYIOP0D KL TN LIIOYPAPN TNG ZOPPAONC Kl Ywpic va avaAappdvet
omolabNIOTE LIOYPEWOT EVOADTL TWD IPOCTPEPOVTWDY KXl OVEEAPTNTA IO TO
otablo omolaodbnmote Glabikaoiag, mov obnyel otn oOvayn ZdpPaong, vo
AIIOPAOioEl A POTONWOEL TO dlaywviopd yla omotodnmote Adyol Kal 161wg
otow gupTPEYoLY Adyol dnpooiov oLUEEPOVTOC 1) ATV EKTOKTEC MEPLOTATELC

22



15 Fbd(0roih) Qe B Bl Baidbl itediBech3ng Toupaong, eite v bratdet

Y ENAVAANYN NG 610(611{0(010{(; pe tpomomoinon N Hn Twv Opwy KOl TWD
Taxlewv npoblaypa@wy 1 va opioel Kol akoAovOnoel véa Srabikaoia eite va
npoo@odyel otn Owbikaoia e Oampaypdtevong dtav ovvtpEyel Adyoc
emeiyovtoc, mov dev opeideton o€ vIIATIOTNTA TNG YIMpeoiag .
Ye meplmtwon uara{wcnc ToL  Olaywviopod ot HpoocpépovTaq,
svnuep(bvovwl oyetkd amd v Avabétovoa Apyn. Ot Hpoocpspostq
avtol 6e HikatobvTonl v (x&woouv ano(nmwan, dlkoodvTOl OPWG TNV
dpeon amodEoPELOT TWD EYYLNTEWD CLPPETOYNC.

17 TIAPATAZH /| METAGEZH XPONOY ITAPAAOZH2

O Avaboyoc pmopel va (ntnoel petdbeon 1) mapdtaon NG mpobeopiag
0AOKApwONG TG ZOpPaonc, €dv IPOKOLYOLDY 1 ADAPEDETAL DA IPOKDYOLD
KaBvoTeEPNOELS, Y1 £va amrd TOLC aKOAoLOOLC AdYoUC:
1.EKmAfpwon evtodwv ¢ Avabétovoac Apync, ot omoieg emnpedCovy v
nuepopnviac 0OAOKANPWONC Kot Hep o@elAovTal 0€ LIOITIOTNTA TOV

avadoyov
2.Mn EeXMANPWOT TWP OLPPATIKWY LIOYPEWOEWD €K PEPOLC TNG
AvabBétovoag Apync

3.Avwtépa Pla
4 K&Be aAln artio kaBvotépnong mov dev o@eiheTol 0€ LIIKATIOTNTA TOL
avaboyov.

H petdBeon yopnyeitor petd amd ortioAoynuévn aitnom Tov mapEyovTod
Avaboyov kat mpw TN ANEN ToL CLPPATIKOD YPAVOU .
O ZvpPatikdg ypdévog mapddoong pmopel va mopateiveTal COPPWLA HE TO
apBpo 26 tov K.ILA. II.A. 118/2007 , botepa amd oyetikd aitnpa mov
LITOBAAAETAL LITOYPEWTIKG P TN ANEN Tov ZLPPATIKOD YPOVOV, PE EmM@OAAEN
Twd SKwpdTwy ToLv Anpooiov ylx v emPoAn Twy mPoPAemOUELWD
Kupwoewp (oyet. apBpo 32 tov K.IL.A.) . Metd T AHEN NG mapdTtaong Kat
epooov Bev £xel vmoPAnOel véo altnua (petdbeoncg 1 mapdataonc ) Oa Kweiton M)
dradikaoia KNPLENG EKIITWTOV..

18. PHTPA HOIKOY ITEPIEXOMENOY.

AnopplmtovTtal mPoo@OPEC OLKODOUIKWY QOPEWD  TIOL KOT& mapdPaon Twv
Apbpwr 138 xou 182 1Tng A156vouc; ZupBaonc; Epyaociag omaoyododv 1)
eKpeTaAAedovTal avNAIKOLC KATW Twp 15 €TWD.

Ot mpoo@épovtec epooov dev mapéyovy ot i6lot Tic (nTodueveg vmnpeoieg
0@elAOLY VA EIVAL YPWOTEC TNG EQAPIOYNG TNC Ipoavapepbeioag pnTpac.

19 - ANAKOINOIH KATAKYPOYH>-YYMBAZH

H Avabétovoa Apyn mpv o1d }ann ™G npoBeopiac 10y00G TWY IPOTPOPWD
e1domotel Tov am)\syavm IPOOPEPOVTA OTL TO AIOTEAEOPA TOL Alaywvmpou
KATOKLVPWONKE 0 avTOY Kol TOV KaAel epto¢ 6éka (10) npepwr amd Tty
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15 Hdelbofioliiow GatS @brov? @i -didxdBwone, yia v  mpooxopon

Eyyonuikfc EmotoAng KoAng Ektéheong g ZOpPaong Kol Twv OYETIKWD
HIKA10AOYNTIKWDY IOV KIINITODDTAL, Yl TNV LIOYPAPN TNC ZOPPaoNG .

H Zoppaon dev vmoypdpetal mpv katatedet n Eyyonon Kaine Extédeong pe
™ popen mov opiletat amd ™ A/ven MpopnBeirwr Awayeiplong YALK0o0 Kat
Ynodopwv Ttov YITAAT.

H Zoppaon kabiototal HeopevTikn yio ap@dtepovg toug ovppaAAdpevoug, He
™Y  LIoypa@n NG amd Tov €KMPOOCWIO Tov Ymovpyeiov ITapaywylkng
Avaovykpotnong Iepipaidovtoc & Evépyelag.

Eav o Avadoyoc otov omoio £ywe 1n avakoivwon avadeong, Oev
npookopioel tTnn Eyyonon Kainc Extédsonc 1 6ev mpooéArBer yra tno
vroypa@n tne ooppaonc ywpic va cvvTPEyel A0yoC avwtépag Blacg, 1
AvaBétovoa Apyn ddvatar va Tor Knpoviel EKOTWTO HPE OAKN N
pepkn Katamtwon ¢ Eyyuntikic EmotoAng Zvppetoync.

2y mepimtwon avth, 1 Avabétovoa Apyn, amevbivetor oTovg &AAoug
IIPOOPEPOVTEC KATA Oclpd Katdtoéng N pmopel va Kwnoel véa Sradikoaoia
TIPOOKANONG TIPOC LIIOBOAT TIPOCPOPWY.

To oy£6o tnc Zopfacnc to omolo £mMOUVPANTETAL OTNY HAPOVOQ
buaknpuvén elval EPdEKTIKO .

20. ITIAHPOMEX

Ot mAnpwpég yivovtal oe EYPQ.

H nxnpwun e aliag tov npompspousvou £pyov amoé tov avadoyo
0a ylvel oe mévte (5) 60081(; ol omoiec Oa KaTaBallovTal Kafe 3
pNrec amd Tt vmoypa@i tng ovpfaonc kot Oa avépyovtal oto 90%
™m¢ ovpfatikne aliag. To vmorouro 10% , mépmtn 6oon , Oa
KatoBAn0el peta tnp oprotikn napaiafn tov £pyov.

H mAnpwpr 6o yivetar pe v mPooKOPloN Twh DOPINWY MEPACTOTIKWD Kol
S1ko10A0yNTIKWY 1oL mpoPAEmovTAL amd TG 10y0ovoeg 6laTafelg Kabwg Kot
KGOe dAdov OkatoAoynTikod mov Tuydv NBede (nnlel amd Ti¢ appodieg
vInpeaieg mov H1EVEPYOLY TOV EAEYYO KOL TNV MANPWHT).

H kata ta oavwtépw mnpoodbropilopevn apoPfr] amotedel To poOvo
KaTtoBAntéo amd to EAANDKO ANo010 aDTAAAQYHA VLA TND EKTEAECT)
TOL GLPOAOV TOL £pyov Tov Avaddyov

B)Emwonpaivetal 6t 1 vmofoAn tov TyioAoyiov dep pmopel va yivel
mPo TNG NEEpOPNPiaC¢ €KHOOCEWC TOL MPWTOKOAAOVL MOLOTIKNG KOl
MOCOTIKNC mapaAiafic.

y) OAec ot mAnpwpég Ba ylvovton oe sva pe v IIPOOKOULOT TWD vomuwv
61K(X102\OW]T1K(J01) 1oL npoB}xsnovmt amd TIC 10XDOUO'E(; GlamEsu;, KOTA TO
¥POVo TANPWHUNC Kal o€ ypévo mpoodlopt{Opevo ammd Ty avaykaia H101KNTIKY
dradikaoia yia Ek600T TWY OYETIKWY YPNUATIKWD EVTOAPATWYD.

6) INa xkaBvotepnoelc mMAnpwpwy &xel epappoyrn o N. 4152/2013 &pbpo 1 map.
Z (®EK. 107/A/2013).

APOPO 21 - YIIOXPEQXFI> ANAOETOYZAY APXHX
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[Mapéyel otov Avadoyo k&Be dvvath Porbela kal KGOe HrabBeo1po oToyeio
Iov eivatl ypHolpo yla TN KaAn ektéheon g ZOpPaong, KaBwg Kot OAEC
TIGC TPOONKOLOEC 0Onyieq ylx TNy Tayela, TANRPN KOl OIOTEAEOPATIKN
TIPOYT) LIINPECTIWD

APOPO 22 - AGETHXH KAI KATAITEAIA THY YYMBAYHY

H Avabétovoa Apyn pumopet oe k&Be otiypr va Katayyeldel ny Zoppaon
1€ GIECO AITOTEAETIA.
H Avabétovoa Apyn ogeidel va evnuepwaoel Tov Avaboyo, 6Tt bev Tnpel

TIC OLPPATIKEG TOL VIOYPEWOELS, ODAPEPODTAC TOL  OULYKEKPLHEDEG

IEPUITWOELC Kal yvwpilovtag Tov 6Tl €dv O6ev ovupopewbel dueoa, O

etonynBel v KatayyeAdia g Zopfoaonc.

Cevikd n TOpPoon katayyéAAetol, o€ nepintwon mov o Avaboyoc:

1. Aev mopéyel Unnpeoisq O0PPWVA JIE ™mp Zonpaon.

2. Aev ovppopewveTal o€ au}xoyo YPOVIKO 51(XOTT]].1(X pe  elbomoinom ™g
AvaBétovoag Apyng, edv Tov Kahel va madoet mp IOPUPEANOT 1
abetnomn Twv oLPPATIKWY LIOYPEWCTEWD TOV, N omoia BETel o coPapd
KivGuvo, TNV IPOONHKOLOK KAl ERTIPOOETN TAPOYT) LIINPECTWD.

. Apvetton N apedel va ektedéoel TIC EVTOAEG NG Yrnpeoiag.

. Exywpel v ektédeon g ZOpPaong 1 ovvdmtel vimepyoroapiec ywpig

v &beta g AvaBétovoag Apync.

5. Ekbibeton tedeoibikn amégpaon ylax mapdPaon kavévwy Seovtodoylag
TOV EMAYYEAATOG TOV.

6. Emépyetal opyavwTikn (x}x?xonyn o volen HpOGU)l‘[lKOTT]T(X oTtn @bon N
OV EAEYYO TOL Av(xﬁoxou EKTOC €dv &yel KatapTioTel mpdobetn mpdén
Yl TNV TPOIOIMOiNoT aLTH.

7. Aev 6ratnpetl mhéov v emPaAidopevn aveaptnoia.

NN

O Avdboyoc 6ev pmopel va Gnuooiedoel oTIONOTE OYETIKA [E TIC LIMPEDTEG T
VX owoupap@s{ 0 OUTEC KOTE TNV TOPOYN LIMPECIOV 0g TPiTOLg 00TE DA
KOll)OHOlT]OSl prtq Y ypamth &beta g Avabétovoag Apyng oTolyeia mov
oV £yovv HoBel amod T 1610

APOPO 23 - AOIITEY YITOXPEQXFIY TOY ANAAOXOY

e O Avddoyog Ba vmoPdAAel oto Ymovpyeio , 6mote tov {ntnbet amd v
Emtpomy, avagopd Twr dpaotnplot)twy, otny omoix Bu avagépovtol
OLVPONITIKG 01 eKTeAE0BeloeC vIIMPETiEC, Ta TLYOV TIPOPANIATA, O1 ADCELG
IOV TIPOTEIVOVTOL K.A.IL.

e Tnpnon Kwdka Asovtoiroyiac

e O Avddoyoc evepyel mdvtote KOAOMOTA Kol OOHQWLA [HE T
oLPaAAOKTIKG 101, pe Tov 1oybdovTa ya TN HpaotneidtnTd Tov Kddika
deovtodoylag, pe TNY MPOOHKOLOK HLAKPITIKOTNTA KOl OED CLPPETEYEL
o€ OpaoTNELOTNTEC KOLPPIPBAOTEG PE TIC DIIOYPEWTELC TOV AIIEVAVTL OTO
Ynovpyeio Moapaywylknc Avacvykpotnone Ilepiparrovtoc &
Evépyerlac.
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15PRO € A8dGaEH G2 - Omdvdvdo, xwpic mponyodpevn ypamth
ovvaiveon Toug.

e O Avabdoyoc 6e mpmopel va AapPdvel o0te dpeoca o0TE Eppeca
SlkowpaTa MEEOYWV IOV TMPOKVITOLY KATA TNnv €KTEAEOT NG
Zoppaonc.

e O AvaboyoC Kal TO IPOCWIIKO QLTOD, unoxpa(bvovroa DX Tnpof)v TO
EMOYYEAPATIKG amdppnto KaB' 0An tn 61dpKela Kot usxpl mp nepdTwaon
™¢ ZopBaong. Exlong dev mpénel va ypnowponolel Katd tpomo emlnpio
yia to Ymovpyeio ITapoywylkng Av(xouprOTncrnq [TepiBaAdovtoc &
Evépyelag, Tig H)\T]DO([)OQIEQ IOV TEPLEPYOVTAL OE YDWAOT) TOL.

o Edv o Avaboyoc dev npnoel doa mpofAémovtal oTny mapovoa, n A/von
Owovopikn Ttov Ymovpyeiov, Gotepa amd mpodtaomn Ttng Emtpomng,
pmopel v Katayyeidel eyypdewg ™ Zoppaon, avefdptnta amd Tuyov
amo{npiwomn mov pmopel va (nTRoet o Avadoyog yia Kabe (nuia mov Tov
npoKoAeital  amd TO YyeEyovdC ovTo, oLPYwva pe To Gpbpo 21 NG
IaPo0oKC ALAKNPLENC.

e O Avdboyocg amolnuiwvel mpooTatedel Kol vIePaoTileTal e H1K& TOL
€€0ba kGOe mpdén N mapdAelyn mov mpokadel oe TpiToLC 0 1610¢g, Ot
avTIIPOoWIOL Kal ol LIIGAANAOT TOV, KATA Tn HlAPKEIX EKTEAEONC TNG
Zopaonc .

e O Avdboyoc ovpfaAAel oty e@appoyn, Slatnpnon Kot mpootacia Twy
Olad1kao1wY Kol AIIOLTAOEWD IOV APOEEPOVTAL 0T CUDNUPEDQ TEDYM
NG IaPODONG, T OOl KAl AIOTEAODD AVATIOOTINGTO NEPOC QLTNG.

APGOPO 24 - ITAPAAOZH - ITAPAAABH

24.1. XPONOAIATPAMMA ITAPAAOZHZX

H 61dprela vhomoinong tov aleKeluevou ™m¢ napouoaq opiCeton o elkoOl
(20) MpEPOAOYIAKEG NUEPEC QIO TNV  LIOYPUEN ™me UuuBacnq ylux
oAokApwong g ®dong A kot 12 nuepoAoylakonC PAveg amd TNY 0AOKANPWO
™c ®aong A ywax v ohokAnpwon g ®dong B

24.2. TIPOYIIOGEXEIX KAI AIAAIKAZIA ITIAPAAABHZ

H EIIIE yvwpobdotel yla v mopaAoafr] Twp €MPEPOLC TUNHPATWD TOL £PYOL
petd TN ovpPatikn 0AOKANPwoTn K&Oe Olakpitod otadiov. H mopadapn
npaypatomnoleital  oavd Tpipnro péow TOL EAEYYOL TOL OLVOAOL TWD
npoPfAemoncvwy mapadotéwr, yla T omoia afloAoyeitol T IOOOTIKN Kal
OL0TIKT MANPOTNTA / apTidTnTa. [ T onuato60TNo™ NG 0AOKANPwoNC Kabe
otadiov kal Y €vapén e dadikaoiac mapadafric, 0 Avddoyoc amooTEAAEL
omp EIITNE Attnpa IMapodopric, pe to omoio dafifpalel ta akdAovba avd
TPiuNYo amd Y vImoypaen ¢ LopPaonc:

* Ava@opd TEMPAYPEVWD KL EQYATTIWOD.

* TeRUNPIWTIKO DAKO ylo KAOe mopadoTéo, TOL a@oPd TIAPOYT LINPETIWD.

* 'Evtonma Kot NAEKTPOVIKA avTiypa@a TWY GLAWD TaPAdOTEWD IOV APOPODD
peAéteg, avodboelg, eKMoBeLTIKG LAKO, eyyelpidia KA. Toa nAEKTPOVIKAE
avtiypaga B mpémet va mopabdibovtal o€ popen mov Svatal v enefepyaoTel
NAEKTPOVIKA PECW Bladedopévwy e@oppoywy avTopaTiopnod ypageiov.

» TekUNPIWTIKO LAKO ylo KGBe mopadoTtéo, mov a@opd LAIKK
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TIG EKAOTOTE 161(x1TepéTnqu np(xyu(xTonowl a&loddynon g mAnpdtnrag/
(XpTlOTT]T(XQ TWD MOPEYOPEVWD VIINPETIWD.

2y nepimtwon 6laioTwong un cLPPOPEWONG HE TIC TPOOIAYPAEPEG, Ol
napoatnenoelg ¢ EINIE 6tapipalovtar eyypdewc atov Avaboyo to apyodTtePo
eVTOC entd (7) NMUEPOAOYIONKWY NMuepwy omd Tnr Evapén g OSlabikaoiog
napodoafric. ExTipwvtag to €0pog Twv amaitodpevwy ardaywv, 1 EIIE
kKaBopilel 1o ypovikod 616(0Tnu(x Mync T anapaitnTwy 610pOWTIKWY PETPWY
Kal enavaUHoBo}xnc TOL oaTnu(xToq H(XpO(?x(XBT]C H Siadikaoia emavoadmopoAng
nnopel va mpaypoatonondel Ewg 600 @opEc.

H 6&wdikaola mapadapnc oAokAnpwvetalr pe T obvtaén oavtioTolyov
IPWTOKOAAOL amd tnv EIIIE.

Edv mapérBet To mapamdvw ypovikd didotnua, ywpic n EIINE va Kowomotnoet
TG TTAPATNPNOELG

NG OTOD Avdﬁoxo 1 v OLDTAEEL TO TIPOPAEIONEVO TPWTOKOAAO, Ta TaPAHOTEN
Bewpeiton OTL exouv Honpodmcpﬁa

EdikOtepa petd Tty EprIGI’] Kol mopadaPn kdBe tpupnviaiog SKesonq
pod6dov 1 Ymnpeoia vmoypewvetal v KatafdAel Ty mpoPAemduevn amd TN
obupaon apoip.

H opwotikn mapa2afi] tov ovvOAov TOL £pyov MHPAYHATOHOLELTAL
PETA TP OAOKANPwON O0Awr Twr Pdoewv, péoa o €vav (1)
NUEPOAOYLOKO pnra amdé TNy napddboon Kot Tov TEAELTALOL
noapadotéov (®aon B), pe ™ ovvtain tov IpwTtokd2A200 OPLOTIKIC
IMaparafnic. Tvykekppéva n oplo Tk napariafn tov £épyov Oa yiver
oand tnv EIIE &vtoc evoc (1) pnroc amd ™ AREn tnc meprodbov
nmapoynNe vmnpeowwr esmrtomag vmootpne (®aong B), wa@o?
Olamotwoel 0T £yovy ekIANPwWOEL 6201 o1 dpot Ttn¢g TopPaonc.

25. ETTYH2EIX

25.1. Ot Eyyvfoeig exbibovton amd IMotwtikd 16pdpata 17 dAda Nopikd
IPOCWIIA IOV AELTOLPYOLY ORI oTa Kp&tn péAN ¢ Evpwmaikng Evwong
KOl £Y00D OOPQWPA PE Ta 1oydovTa To Sikaiwna avtd. Ta avTtioToryo Eyypapa
Twb gyyonoewv edv Oev eivor Satvnwpéva oty EAAnvK) yAwoow, Oa
ovvodebdoVTAL AIIO EmioNUN PETAPPAOT).

25.2. KaBe mnpoo@opd, oOULPOOEDETAL VIOYPEWTIKA amd £yyonon
CLIIPETOYNC VIEP TOL GUPUHPETEYODTOC yla M0oO mov Oa KaAvmtel To
2% Tn¢ ovvoAlkNG podmoAoyiobeioag Samdvng ywpic @.IT.A.

H Eyyunuikn EmotoAn ovpuetoyng, Ba mpémel va eival odu@wvn pe To
OUPNUPEVO  LIOdELYPX KU T TOPEYOUEDT) €yyOnoTn TMPEMElL DA 1OYDEL
TovAdyotor ent éva (1) pira petd tTney ANRén tov ypovov woyvoC Tng
MPOoPOPAc, mov (nrast n Ataknpoin.

25.3. 'Evtoka ypappatia tov EAAnpikod Anpoociov.

¢ Ot TitAol T EVTOKWY ypappatiov N Twy opoAdywv Tov Anuociov
yivovtal 6extol otny ovopaoTikn Tovg a&ico, WG yydNON CLPPETOYNG OTO
dlaywviopd.
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IEPUITWOELG KATAIITWONG TNG £YyONONG CLPPETOYNG, YiveTAl EKIOINON TWY
EVTOKWY ypappatiwy Tov Anpooiov oty afia mov aVTUIPOCWIIEDOLVY KATK
T0 ¥POVO EKITOINONG TOVG.

¢ H emotpogn Twv eVTOKWD ypappatiov 1 Twv opoAdywv Tov Anpociov
yivetor pe mopadaPfry todtwr amd To Okaodyo 1 e€ovolodotnuévo
EKTIPOTWIIO TOL JIE TNV LIIOYPAPT) OYETIKOD AIIOOEIKTIKOD maPaAaBiG.

25.4. T'a T KaAN EKTEAEOT) TWP 0pwWP TNC Z0pPaocnc, ol OLKOPOPLKOL
@OpPEilCg €lval VIOYPEWREPOL PA KATAOETOVY EPYLNTIKI] EMCTOATN MOV
Pa KaQAOITeEL 1o 3% ¢ ovpfatikng allag Twp vONPeEowwY Jwpeig
®.I1.A. ko O pémel va elvat oOPEWYN PE TO CLPNIPEVO LIIOOEY A

Emonuaivetal 611, 0o ypovog woyvoc tnc Eyyontikng Emotoing Kairg
EKTEAEONC TNC TIPOC LIIOYP®N XZOPBOONG, MPEMEl PA €Dl PEYAADTEPOC
amd to ovpPfatiko ypovo mapadoong, Katda to ypovo mov pe faocn tn
Zopfaon n Ymnpeoia vmoypeovtal va mopaAdfel Tig vmnpeoieg |,
nmA€éop 600 (2) pnvec.

H Eyyonon katatifctan mpo 1§ Katd tnpy vnoypa@n g Zopfaocng kat
nePLAQUBAPEL, TA APAPEPOPEPA OTO CUPNIPEPO VIIOdELY QL.

Zm nspmrwcn ‘Evwong EToapauuv ol eyyvnoelg meplAapfavovy Kot Tov 6po
OTL 1 €YyONOT KOADITEL TIG LIIOYPEWOELG OAwD Twv PNeAwv g Evwong.

Ot Eyyuonoelg COPHETOYNG KAl KOAANG EKTEAEONG TIPEMIEL DA TIPOPAETIOLY
0Tl 0& TMEPIITWOT KATAITWONG TOLG, TO OQEIAONEVO TOOO LIOKEITKL OTO
EKAOTOTE 1000V TAY10 TEAOC YOPTOOT|OL Kal O TPETIEL DX €10l COPPWDEC JE
o ouvnupéva vrodelypota.

Kotd tac Aound 1oydovw T avapepopeva oto apbpo 25 tov K.II.A.(118/07).

26 AIKAIOMA ITPOAIPEZHY

To Ymovpyeio TTapaywyiknic Avaocvykpotnong IlepiBaidovtoc & Evépyetacg
batnpel to OGikoiwpa mpoaipeonc ywx v oOvayn odpPaong pe  Tov
emAeyéEVTA avaboyo Kot yia ta £tog 2016.

Q¢ dikaiwpa mpoaipeonc voeital to Sikaiwpa TNC avabBéTovoag apyNg v
ovvamtel oLpPoon pe tov emAeyévta Avddoyo pe TOLC OPOLE KOL TG
IpoLIoHE0ELG IOV £YoLD Yivel amd Koo amobekTol ammd Ty apyikn Zopfoon.
H Avabétovoa Apyn aokel To H1Kaiwpa IPoaipeong omotedNIoTE.

Me v evepyonoinon Tov HilkwWpPaTog mpoaipeong n avabétovoa Apyn KaAel
tov Avadoyo oe drampaypdtevon Kol ovvdamtel poall tov Zoppacn e@ocov
IPOKOYEL OLIPWPin Tw 600 PEPWY. e MEPIITWOT UN EMTELENC CLEEWDVING 1)
AvabBétovoa Apyn mpoPaivel oTig amapaitnTeg evépyeleg yla TNy Glevépyela
V€0V Avoytod AleBroic Alaywviopod

To Ymovpyeio, dratnpel to Sikodwpa eméktaong e Zoppaong éwe 50% Tov
OVPIBATIKOD OaPTKEWEPOLV, AOYyw £EDTAaENG OTO €Pyo TNG LIOOTHPLENG
eMONTELOPEVWY amId avTd, Popéwv Twv Nopkwy ITpoocwnwy.

27 - XPONO2 KAI TPOITIOZ ITPOZBAZHY
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1.5 IR ol 0iid 6edpt o 26l leiéso -chBbiaywuiotikh Srabikaoia éxovw
pOoPaoT OTA £YYPOEA IOV TAPAYOVTAl OTO XOOTNHA HE TOV TPOIO KOl 0TO
ypoévo mov opifetor amd TG Kotd mepimtwon  Kelpeveg  Siatdéelg,
epappolopevwy Katd ta Aourd twv HatdEewv tov dpbpov 5 Tov v. 2690/1999
Twv Slatd€ewr yia o NAEKTPOVIKO 6npdoto Eyypago (YAIT/®.40.4/3/1031/2012
®EK B'1317/23-4-2012) Kol a0TWD NG IEPIITWONG B NG mopaypd@ov 2 tov
apBpov 6 tov 1.4155/2013.

28 T'ENIKA

1 To keipevo ¢ oOpPaong mov B vmoypagel Ba elvatl woyvpdTEPO amd KAOE
aAlo Kelpevo, Pdoel Tov omoiov avTo gkdidbeTal ( HlaknPLENC, TIPOTPOPAC
K.A.II.) EKTOG aIId TIPOQOVT) OQAAPATA 1) TAPAOPOUEG €V YEDEL.

2 O mpoo@épwv, w mpoc TNY mapovoa Slaknpvén kot TN odupaocn mov Oa
LITOYPAEPEL LITGYETAL OTNY KPROHOTNTA TwY BKACTNPIWY Twv ABNVWV.

O ITPOIZTAMENOZ AIEYOYNHZ

XPIZTOAOYAOZ MITIOYPNTAX

SBIWSIT@IDIDM%I‘W‘ .bourntas
OS BOURNTAS ~
|

YIIOAEITMA EITYHTIKHY EINI>TOAHY XYMMETOXHX

OVopaoTa TPAIMECOC ..oeeevvnnereereenneceereennnes
KAOTAOTNHA: cvcccccccenennensnennnssennns
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T. Aol R0 Cdpiinbgs B8 a3 )2015-03-13 Hpepopnvia £xboong
EYPOQ. ovoveeerreeesresrssesseessenes

IIPOX

YIIOYPTEIO ITAPATOI'TKHX ANAXYTKPOTHZHZ,

ITEPIBAAAONTOZX & ENEPI'EIAX

I'EN. A/NXH OIKONOMIKON YITHPEZION

A/NZH ITPOMHOEION AIAXEIPIZHX

YAIKOY & YITOAOMON

MENANAPOY 22, T.K. 105 52, AGHNA

EITYHTIKH EIIIZTOAH ZYMMETOXHZX YII' APIOM......... EYPQ ..........

‘Eyovpe v Tpf va oag yvwpioovpe 011, gyyvwpeba pe Ty mapovoa EyyuonTikh EmoTtodn,
AVEKKATTO KOU QDEMPOAAKTA, TOPATTOVIEPOL TOV OIKAIWNATOC TNG H1{Noewg PéYPl ToL I0C0D
TOD e, EYPQ (ka OAOYPAPUWEC)evvvnneeeeerririiiiieeeennnn, LITEP ™me
ETOUPEIOG  tvvvviiriiiiiiiiiiiiiiiititiieeee e B/DOMu e TKooriinn, ,
Yl TN OUPPETOYN NG 0To Blevepyodpevo Altaywviopd g Yunpeoiag oag, ylo v avddeon
Ymnpeowwv Zvvtipnong Hardware-System Software kot E@appoywv twp KeDTPKwWY
vInPec1WY  Tov  Ymovpyeiov TTapaywylkig Avaocvykpotnong IlepipdArovtog &
Evépyelac , odpgwva pe tp vi. apdp. 3440/T®/2014 Awakipvén oog.

H mapoboa eyydnon KoAOITEL pévo TIC amd T CLPPETOYN OTOV OVWTEPW Blaywvioud
amoPPEOLOEC LIIOYPEWOELG TNC €V Adyw Etaipeioag kad’ 6Ao Tov ypdvo 1oybog TnC.

To nmapamdvw mooo TnEove otn 61dbeon oag Ko O KataBAnOel oAMKa N pepikd ywpic Kapia
amd PEPOC pag avtippnon N évataom Kol ywpic va epevvnbel to Pdolpo N pn ¢ amaitnong
péoa o€ tpelg (3) nuépeg amd amAt £yypagn 16omoinot oog.

2e mepimTwoTn KATAMTWONG TNG EYYONONC TO MO0 TNE KATAITWONG LVIOKELTAL OTO EKATTOTE
10700V TEAOC YOPTOOTOV.

Anobdeyépaote va mapateivovpe Y 1oyd TNC €yydnong votepa amd amAd £yypo@o TNg
Ymnpeoiag oag pe v mpodmébeot Tt To OYeTIKO aitnua oag O pog vimoPAnbel mpww amd v
nuepopnvia ANENG mg.

- H mapoboo 1070l PEYPT KO TND cevvvveereeeeeeieeieeeeeeeeeeeeeeeeeeeeeeeeeae

( XHMEIQXH T'IA THN TPAIIEZA

O ypovoc 1oybog mpénet va elvatl peyaddTepoc éva (1) piva Tov ¥pdvov 10700C TNC TPOTPOPAC,
OMWG OYETIKA ava@EpeTal aTn Ataknpuén).

BeBatovtat vmebOvva 6T TO TOTH TWD EYYUNTIKWY PAC EMOTOAWDD oL £yovp §o0el 0T0 Anpodaio

kal NITIAA ,ovvvmoAoyiCovtac Kol 1o mood g mapovoac, Oev vmepPaivel 10 Oplo TwWL
eyyunoewp mov £yel kaboplobel amd To Ynovpyeio Orkovoptkwy yia v Tpdmeld pog.

YITIOAEITMA EITYHTIKHY EIIXTOAHY KAAHZY EKTEAEXHY
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KOTAOTNIA ceveeeeeernereneeennnnnnnnnnnes

T. A/ven 060¢ -ap1Opocg -TK- fax ) Hpepounvia ékboong
.................. EYPQ.

PO

YIIOYPT'EIO ITAPATOTTKHX ANAXYT'KPOTHZHZ,
ITEPIBAAAONTOZ & ENEPTEIAX

A/NZH ITPOMHOEION AIAXEIPIZHX

YAIKOY & YITOAOMON

MENANAPOY 22, T.K. 105 52, AGHNA

EITYHTIKH EIIIZTOAH KAAHXZ EKTEAEZHZ YII' APIOM...EYPQ ...........

‘Eyovpe v Tipf va oag ypwpioovpe 0T, eyyvwpeda pe ty napodoa Eyyvntikny EmoToAf,
AVEKKATTA KOl QDEMPOAAKTA, TOPATTODPIEPOL TOV OIKAIWNATOC TNG H1{Noewg PéYpl ToL I0001
TWD..cvvviviriinnnnnn. EYPQ (ka 0AOYPAPWE).evveeeeeeeeeeerereiiiiiannn, LIEP ™me

.......................................... 6/von............... T.K............, Yyl TV KOQAN €KTEAEOT) TNG LTI’ *PLOY.
.......................... Topfaong mov vméypaye pali oag, yl Y avabeon  Ymnpeoilwv
2vvtipnong Hardware-System Software kol E@Qappoywy Twy KEDTPIKWY LINPECTIOD TOV
Ymovpyeiov IMapaywyikng Avaovykpotnong IlepipdArrovtoc & Evépyelag , odpgpwva pe
™Y vi. ap1op. 3440/T®/2014 Aaknpuvén oog.

-H napobdoa gyydnon kaAdmTel pévo, TG oImd TNy mapaIdrw olTio aIopPEOLTEC LIIOYPEWTELC
™C Avaddyov Etaipeiag, kab’ 6Ao To ypdvo 1000¢ TNG.

-To mapamdvw moood tnpodpe otn 61abeon oag Kol Oa KataPAnbel oAkG 1 pepkd, ywpic va
epevvnBel to Paopo 1 pn ¢ amaitnong 1 av eival POPEN 1 amaitnomn, péca oe TPEG (3)
Nuépeg, votepa ammod £yypaen edomoinom oog

-2€ TEPIITWOT KATAITWONG TNG £YyONONG, TO TO00 TNG KATAMTWOTNG LIOKELTAL 0TO EKATTOTE
10700V TTAY10 TEAOG YUXPTOOTHOV.

-H nmapotoa £yydnom pag, a@opd povo Ty mopamdvw altio Ko 1oy0el pEYPL TV EMOTPOPN TNC
o€ gpdg, omoTe yivetal avtodikaia dxvpn Kal 6ev £xel amévavti pog Kapia 10y0.

H mopo0oa 10Y0EL PEXPT KO TID wuvvvrrrrninnnnnannenneennennnernnnnnnnnnennnnns

(XHMEIQZXH I'IA THN TPAIIEZA):

BeBatodTtan vebBuva 0Tt T0 MOGH TWV £YYLNTIKWD PAC EMOTOAWD, IOV Eyov Hobel
oto Anpooto kol ta N.ILA.A., ovvvmodoyiCovTag Kot T0 MO0O NG mapovoag, Hev
veppaivel To O6plo Twv eyyvoewp, mov £yel KaboplroBel amd To Ymouvpyeio
Owkovopiac Kot O1KovOKWY yia tnp Tpdmel(d poc.

YIIOAEITMA 3XYMBA3ZHY
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Mo v avaBeon Ymmpeowwv Zvvtipnong Hardware-System Software
Kol E@opuoywr twy KEVTPIKWY vLIMPeolwy Tov Ymovpyeiov ITapaywylkng
Avaovykpotnong ITepipdAirovtoc & Evépyelag , odpgwva pe Ty i apldp.

3440/T®/2014 Awoxfpvé ocoag ,otnr  (Etopla) ... OLVPOAIKNC
€TI0 e € mAéov O.ITA. 23%.
2 ABnpa oNpepa TY.................. 2015 NEEPQ...vvvvrrrrrrrneeee, oTQ

Ipagelo e Tevikng Atedbovvong OKovOKwY YOnpeolwy Tov Ymovpyeiov
[Mapaywylkne Avaovykpotnong IepipdAriovtoc & Evépyelag (Mevdvbpov 22,
ABnva), ot K&Twb1 ocvpPodAdpEDVOL:

L [Tpoiotapevoc e Tevikng AwedBvvong
OWKOVOUIKWY  YIMPESIWD TOL Ynoupyaou TTopaywylkng Av(xoupromonq
[TepiBaArrovtoc & Evépyelag, voOpog eKIpOoWIog Tov Anpociov Kot £4ovTag
LIIOYN ™Y VI’ OPLOP.eveeeeiiiiiieeeeeenn, amogoaon ¢ Atedbvvonc Ilpoundeiwv
Awayeipiong YAiko0 kol Yomobouwv tov YITAAT, mepl £YKP1oNC AmOTEAEOPNATOC
tov  HAektpovikod  Avowktod  Awebvodg  Awaywviopod  yx T
ava@son«Yansmwv Zuvmpnonq Hardware-System Software kot E@apupoywv
TWD KEDTPIKWD VIMNPETIWD TOL Ynoupyetou [Mopaywylkng Avaocvykpdtnong
[TepipaArrovtoc & Evépyelag , obppwva pe tny vmo apibp. 3440/T®/2014
AMoaxfpvEn oag.» mov ot ovvéyela Ba Kadeitoar «EPTOAOTHZ».

2. H ETAIPEIA.....cooee e mov &ebpedel o
Abnpva, 0doc¢ ....... ap. .., TK. ... AOHNA, n omoia vOPIpK EKIPOOWIEITHL
QIO TOD  cevvvvvvrriiieeeeeeeeeereerrriiieeeeeeeennns TOD  eeeeeeeeene, KATOLKO........... , 000C
............. ap....., pie AAT. ..... TOVL .........eeeeenn, PAOEL TOL LIT OPIOY...............

IPOKTIKOD TOL A.X g, 1 omoia otn ovvéyeln Ba Kaheitar «kKANAAOXOZ»,
a@ob £Aafoav vrdyn Toug :

1. Tnv o’ opbp. 3440/T®/2015 Awoknpvén HAekTpovikod AvOIKTOD
AeBvodg Alaywviopod ylx e «apvaBeon Ymnpeowwr ZvvtRpnong
Hardware-System Software koalt E@appoywr Ttwp KEDTPLK@D
vnpecwr TOov Ymovpyeiov Ilapaywylkn¢ Apvacuvykpotnong
Ilepparrovtoc & Evépyerac»

2. TNU DI PO ceeererrennneenceeenanannns Amépaon £YKPLONG QIOTEAECATOC TOL
AvolkTod Alrywviopo,

OLVOPOAOYNOOD KOl CLPAIIOOEYONKAD T MOPAKATW:

APOPO 1
ANAGOEZH YITHPEZION - AMOIBH - KPATHXEIX

1.1. ANAGEZH YITHPEZION

O mpwto¢ amdé tove ocvpPfarrdopevovc «Epyobotnc» avaBiéter otno
6cvtepn Twr ovpfardropivwr «Avadoyo», TG « Ymnpeoiec
Zvvtnpnonc Hardware - System Software kat Epappoywr » yia Ti¢
avaykec Kevtpikwr Yonpeowwr kal tnc A/venc INHPO®OPIKHZ tov
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1.5 Himtlopsiiy 2 Baievorixid) Wpaouphoinone IMepPdrrovtos kat
Evépyerac odupwra pe ti¢ odnyiec e apuédiac A/vonc INAHPO®OPIKHX
KOl TIC ouvvnuuéveg teyvikéc mpodiaypagéc, «MEPOX B~ TEXNIKEX
ITPOAIATPA®EX - XYNTHPHXH Hardware - System Software KAI
E®APMOI'ON » KE@GAQLO .........

TOIIOX EKTEAEXHZ TON YIIHPEXION

H mapoyn twv vanpeoiwpv tne Avaboyov Oa mpayuatomoinfei odupwva pe éoa
mpoBAémovtal aTO KEQ. ..... tov «MEPOZX B” TEXNIKEZX ITPOAIATPA®EX -
JYNTHPHXZH Hardware - System Software KAI E®APMOI'ON » oTi¢
Ymnpeoiec mov Ba tov virobeiyHovv

TPOIIOY EKTEAEXHY TQN YIIHPEXIQN - YIIOXPEQXEIY ANAAOXOQOY

Ot ovpBatikéC VIOYPEWOELG TNC APadOyov Kal 0 TPOMOC EKTEAEONG
TWP VLONPECLWDP OPAAVTIKA ava@EporTat o0TO OLVPNHUPEPO OTND
napovoa «MEPOX B~ TEXNIKEX ITPOAIATPA®EY - XYNTHPHXH
Hardware - System Software KAI EGAPMOI'QON»

Pnta ovp@wreital Kalt yivetat apofaia  amodektd, OTL o0& meplmtwon
PETAOTEYAONC TwP vINPECLWDP Tov Epyodotn to épyo Oa ekteAdeital oto ywpo
PETAOTEYAOTC JIE TOVE KVTOVC OPOLC KAl MPoLIIoBETeLC.

1.2. AMOIBH

2YMBATIKO TIMHMA

To 0VPOALKO TipNHa Yyl mo EKTEAEOT) TWD avaq)apouévwv oto ApOpo
1 tn¢ mapovoag £pyaolwp , OPL(ETAL OTO MOCO TWD ..ccvvrrreeernnneennns €
ovunepllauﬁavopsvov Tov avaioyovvtoc P.I1.A. 23% (l]TOl KoOapo
OO0 ..ccoevvevevnnnne € MAE0D OIIA 23% .ceveeneeeennnnnn. €), ONWC OPAPEPETOL KAL
OTNP OLWKODOUIKI] mpoo@opa Ttng Avadoyov ( IMapaptnpa ...... ™mC¢
mapovoag )

H napanavw Tty eival otabepn Kal wg €K TovToL 0 Avadoyog dev
6vvatal va Y avinosl ywa Kapila attia.

1.3. KPATHZEIZ - ®0POI

H xa0opn aila T vnnpeolwy VIOKELTAL 0E KPATIOEL ITOCOOCTOD
0,10%, voép tng Evwaiag Avedaptnne Apync Anpooiwv Xvppaoewn
N omoila vVmOKeLtal o€ TEAOC yaptoonuov 3% (mAéov ewo@opac 20%
vnép OT'A en’avtov)

Kata ™ €€o6pAinon ¢ ofiag Twy gpyaoiv Ba mapakpatndel @OpoC moooo
ioov pe 10 8% e KabBapnc alag (ywpic ®.I1.A.) obpewva pe Y map. 7 TOL
apBpov 5 tov N. 2187/94, 6mwc avtd TPomomoOnke Kol 1oyvel pe to N.
2198/94.

APOGPO 2
XPONOZ ITAPAAOZHX

2.1. XPONOX ITAPAAOZHX
AIAPKEIA YYMBAXHY
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15 PR fodvi Rdo 3 madoro Ty O@edodor e Avaddéyou ....................

apyiCet 1% yla ™y dacn A pe TNY vmoypa@n TNC oLpPaong Kai
OAOKANPWDVETAL OF ....cceevvvvvvvnnnnns Ao TNV vIoypaEn TNC oOPPaAONC KAl Yl TNY
®don B oe 6wbeka (12) ppeg amd to t€hog g Pdonc A

APOPO 3
ITAPAAABH  YITHPEZION

3.1 H molotikn kot moootikn mopadoafny Oa yivel amd v Emtpomnn n omoia
éxel ovykpotnBel pe v v’ apOp..................... Amdégpaon Tov Y.
Aypotikic Avamtuéng kat Tpoogipwv, ocdpgwva pe éoo opifovtal ot
dpbpa 27 ko 28 tov II.A. 118/2007, otn ZOpPaon kKol oTic Teyvikég
ITpoblaypa@EC mov EMOLVATITOVTAL O QLTH.

3.2. e mepimtwon amoppLync ava@épel 0To IIPAKTIKO TIC MOAPEKKAITELC TIOV

aPOLOACEL Kl TOLG AOYOLC AITOPPLYNG.

APOGPO 4
IIAHPOMH KAI AITAITOYMENA AIKAIOAOI'HTIKA

o) H mAinpwpn tov Zvpfatikod Tyinpatog, 0o plvetal , ..., og
Evpw onwc¢ mpofrémetoar «MEPOX B’ TEXNIKEX ITPOAIATPA®EX -
JYNTHPHZH Hardware - System Software KAI EGAPMOI'ON keg. .......
KQl JE TNP MNOPOCKOHLON TWP DOHIWwP OKAL020yNTIKWD mOL
npoBA£movtal amd TLC LoY00VoeC HLatalelc Katd To ypovo mANPWHNG
(Tyo2dylwa mapoynG VLIONPECLWDY , MOPWTOKOAAX mapalrafric -
bwanmiotwoneg Twr gyaowr , amd TG oappodieg Emtponég
IMaparaBnic mov opioTtnKapv pe Tt apio. ......... 2013 anogaon pog ).
B)Emonpaivetat 0Tt 11 vmoBoAn TOv TIHOAOYLOL eV pHmopel va Yivel
mPo TINC NEEPOUNPIAC EKOOCEWC TOV MPWTOKOAAOD MOLOTIKNG KOl
MOCOTIKN ¢ mapaAiafic.

y) OAeg ot mAinpwpég Ba yivovTtal og €vpw He TNV TPOCKOULOT TwD DOPipwy
dikaoroyntirkwv (IlpakTikd moapodoaPric. TipoAdyia mapoyng Ymmpeolwv
K.A.II.) TOL TPOPAEmovTAl amd TIC 10yLovoeC OlaTdéelg, Katd TO YPOVO
IANPWHNG Kal o€ ypovo 1mpooblopildpevo amd Ty oavaykaio H101KNTIKN
dradikaoia yra Ek600T TWY OYETIKWDY YPNUATIKWD EVTOAPATWD.

APOPO 5
AIKAIOMATA 2YMBAZHZX

5.1. TPOIIOIIOIHXH YYMBAYHZY
H Avabétovoa Apxn ywpic va aAdd€el TO (X])TlKSl}lS])O ™me ZUpB(xonq
nmopet oe ovu(pwvlcx € TOV MOPEYOVTQ vnnpecnag, ot TpOHOHOlT]OSl népog
TWD VLIONPECIWD IOV TAPEYODTAl KOl IOV &lval avaykaieg yia nv
0AOKAT|PWOT TOL £PYOV.
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15P R 0 i Rduid 8O fidpddh) b Hehradiffivouv mpoodiikes, mapadeiyer,

VIIOKATAOTAOELG, AAAXYEC OO0V aOPd TNV HMOLOTNTA, TNV IPOKAOOPLOPEDT)
aAAndovyia, tn péBobo ekTEAEONC TNG LIIMPECTNG K.A.II.

APOPO 7
YIIOXPEQZEIZ ANAGETOYZAZ APXHX

o Tlapéyer otov Avaboyo k&Be Ovvatn Ponbela Kol KABe avaykaio
otolyeio mov eivol ypnowmo yla Y KaAn eKtéAeon g ZopPaong,
KaBwg Kal 6Aec TIC mPoomKovoeg odnyleg yla v tayeia, mAnRpn Kot
QIIOTEAEOPATIKY TTOPOYN LINPECIWD KOl OOHQWDX PE TA XDAPEPOUEDX
oto ovvnupévo IAPAPTHMA «TEXNIKQN ITPOAIATPA®QN»

APOGPO 8
EITYHZH KAAHX EKTEAEZHX
O Avdboyoc katéBeoe omny Ymnpeoia v vm' aplOp. ............ /..-.-2014
EyyonTikf] EMOTOAN TNC evveeeeeeeeeeieviiriinnnn, TPAIIEZAY OWOUG ... ,00

EYPQ yiax v Ko} EKTEAEOT) TNG MOPODONKG Kol N omoix B emoTtpagel petd
Y oploTiKT mapaAafn tov Epyov.

Apob ovpewvnoavy kKol amodeyfnrav ot ovpPaAAdpevol TH  XVWTEPW,
ovpTayONKe 1 mapovoa oe 6o Opola mpwTOTLIA T omoic PePotWONKAY Kot
vreypdgnoav, EAafe de EKAOTOC oI £V TIPWTOTVIIO.

OI XYMBAAAOMENOI

I'ia to Ynovpyeio IMapaywylkng I'a Ttov
Avabdoyo

Avaocvykpotnonc, Ilepiparrovtoc & Evépyerac

O IIpoiotapevog tng eviknig ArtevOvvong
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TeyvikéclIpodraypa@éc
ITIAPAPTHMA A

EAdywoteg IlpovmoOEéoerc Toppetoyng

O voyn@log Avaboyog Ba mpEmel va MANPOL Kol D TEKPINPLODVEL EMNPKWC, PE
O] AMOKAELONO0V, TIC MUPAKATW EAGYIO0TEC TIPOVIIOOETELG TLPPETOYNG,
0TO Alywp1opo:

1.

Na drabétel T KatdAANAn opyavwaoT, doprn Kot HECH, WOTE DX AVTEMEEEADEL
EMTLYWC OTIC aIalTAOELG Tov LIIO avdBeomn Epyov.

ZUYKEKPLIEDQ, 0 vIIOYN@LOC Avdboyoc Do mpémet:

e Na 6waBétel ovdotua 6layeiplong moldtnroag ovpewva pe ISO 9001-2008
N avTioTolY0, OTNY AVAITLEN EPAPROYWD KOl 0TNY drayeipion Epyw.

e Na 6aBéter ovotua 6loyeiplong ao@AAELNG TANPOPOPLODY TOPPWDX J1E
27001:2005 1 avtioTolyo, 0TNY AATITLEN EQAPUOYWD Kt 0Tn Blaryeiplom
EPywo.

¢ Nou 6laBétel ovoTNI HloElPlONC TAPOYNG LIMNPETLWD TANPOPOPIKNG
obpewva pe 20000-1:2011 1§ avtioTolyo, OTIG LINPETiEC LIIOCTAPLENG.

¢ Na dwaopadiCel T ovvepyaoia Twy YoepyoAdBwv kat ITpoundevtwv Tov
yia 6A0 T0 ypovik6 61doTnua vAomoinane tov Epyov.

O vmoynelog Avadoyoc opeidel va amodei€el TNV avWTEPW eAdY1OTN
IpoLIIOOEaT CLPPETOYNG, KATADETOVTAG [IE TNV IPOTPOPA TOL (EVTOC TOL
®OakEAOL AIKOALOAOYNTIKWY ZUPPETOYNG) T aKOAoLOa oTOoIyEl TEKPUNPIWOTG:

-

[Teptypagn Twv p€Tpwv mov Aaupdvel o vimoyn@loc Avddoyog ylo Ty e€xo@dAilon
NG MOLOTNTAC TWD MAPEYOUEPWD DIMPECTLWD TOL OTND ADAITLEN KAl EYKATAOTAOT
0AOKANPWHEVWD TTANPOPOPLAKWDY CLOTNUATWY Kal oY ao@dAeia dedopévwv.
YrioBoAn Twv avwtépw (NTOVPEVWD MO TOIONTEWD

N =

Xe meplmtwaon mov o vmoyn@log Avddoyog mpotifetot va avabéoel virepyoAafird
o€ Tpitoug TV vAomoinon Tufuatoc Tov viId avdbean Epyov, Tote B mpémet v
KOTOOETEL CUPTTANPWIEDO TOV TUPAKETW MIVAKX KAOWC KAl TIG OYETIKEC
YrebOvveg AnAwoelg ovvepyaoiog.

Hpepounv
[Teprypaen| Tpnuatog Epyov mov la
mpoTifeTat o viroynelog Avadoyog va Enwvopia YoepyoAdBov | ANAwONC
avabéoel oe YrepyoAdpo 20OVEPYACT
{og
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Na drabétel T KatdAANAx TEKPNPLWPEDT) Ko armo8eBeLYpévn EMOYYEARATIKN
KovOTNTA 070 MAxiolo Epywv avtiotolyov mpobmoAoyiopod, peyéboug Kot
TOALITAOKOTNTAG pE To vid avabeon Epyo.
ITo UUVKEKpl}léI)(X Da mpémel va €Y1 OAOKANPWOEL EMITLYWC TOLAGY1OTOD 60O (2)
N meproootepa épya [Mapoymnc Yunpeoiwwv Zvvthpnong & YHOOTanEnq, i6lov N
PEYAADTEPOL npovno)\.oywuov oL KaADIITOLY afpoloTiKE TOVC TAPAKATW TOUELG:
= Ymoothpi&n kal ovvtipnon e€omitopod H/W, System S/W & Antivirus e
maveAAAOIKT KAALY.
=  Ynootnpi€n kot ovvtipnom epapuoywy oe meptpdAiov Oracle & Java
= AwdBeon Opyoavwpévov Help Desk yia v vimootipién vimpeoiwv
eyyvnuévov emmédov (SLA)

O vmoynelog Avadoyoc opeidel va amodel€el TNV avWTEPW eAdY1OTN
IpoLIIGOeaT CLPPETOYNG, KATADETOVTAG [E TNV IPOTPOPA TOL (EVTAC TOL
®akEAOL AIKONIOAOYNTIKWD) Ta aKOAOLOX oTOYElQ TEKPUNPIWONC:

- N

[MTivaka Twv KuPLOTEPWD épywv Zumr’]pnonq & Ynooﬂ']plEnc; IOV EKTEAETE O
vnoxpn(plo(; Av(xf)oxoq Kotd ta tpla (3) tehevtaia £1n (2012, 2013, 2014) ovv TO
TPEYOD £T0C KAl £lvat (va1ch01)(01) TIPOVIIOAOYLO0D, NeYEBOLC Kal
IOALIIAOKOTNTAC pE To vid avabean Epyo.

Edv o ITeAdtng elval Anpdotoc ®opéag we otoryeio tekpunpiwong vmopdAieton
moTOmoONTIKO 11 PePaiwon 1 IPwTOKOAAO TAPAAXPTC TOL CLVTACCETAL QIO TNV
appobla Anpooia Apy.

Edv o ITeAdtng elvat 161wng, wg ototyeio tekunpiwong vmofdAdetat 6nAwomn Tov
1010 TN, KaBwe Kol p€Pog g oyeTIKNC Z0Paong Ttov ‘Epyov, mov avagépel o
1000V, TO ADTIKEIPEVO, TNV HldpKeElx KOl TOLC OLPPAAASPEVOLG .

O IMivakag Epywv npénel va ovvtayBel obpEwva e To akdAovbo Ynoberyua:

A/ | TTEA
A | ATH
h)

XYNTO
MH
ITEPIT
PAOH
TOY
EPT'OY

ATAPKEI
A
EKTEAE
YHX
EPT'OY

TIPOYTI
O_
AOTIX
MOX

[TAPO
YZA
OAZH

XYNOIIT
IKH
ITEPIT'PA
OH
2YNEIX
OOPAX
XTO
EPTO

[TIOZOZXT
¢
2YMME
TOXHZ
2TO
EPT'O
(mpovmoA
oyl1ouoc)

2TOIX
EIO
TEKM
HPIQ
>HX
(tdmoc
&
nu/via
)

OIIOL

- «ITAPOYZA ®AXH»: 0AOKANPWUEDO EMTLYWC

Ané ta mopamdvw Epya 600 (2) TOLAGYLOTOD TAPOIOLA [IE TO XDTIKEIIEVO TOL
v avdBeomn £pyov, Ta omoia £yovy 0AOKANPwWOEl emMTLYWC Ao TOV YIOWN@lo
Avaboyo, Ba mpEmel A TAPOLOTXOTOOD AVAAVTIKA.

Na drabétel mpoowmkd enapkéC o€ mMANO0C Kol 6e€10TNTEC Yo TNV ADAANYT TOV
‘Epyov. ZUyKeEKPIIEDQ ammatTeiTat:
1. TlooooTd peyaddtePo ToL 70% ToL avBpwIoYPOVOL moL B Hratedel yia To
‘Epyo va KaAdmtetal amd vnaAAnAovg! Tov vmoynelov Avadoyov.
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ROC NS e G Yedddbod Egyduhnarindog tov voyngiov Avabéyov, pe

polot:
7

10T TovAdyLoTo cnayyeApaTikn epnelpia oe Alayeipion Epywy,
moTonoinon PMI ko mavemotnuiako TitAo omovdwv. ‘Evac AvamAnpwtng
YrevOvvog Epyov, e 8€T TOLAGYLOTOD ENAYYEAUXTIKY ERIEIPIX T
Awayeipion Epywv.

3. Na 6watebel évag YnevBvvog Ataopaiong IToldtntac, vtdAAnAoc Tov
voyn@iov Avadoyov, pe 8€T TOLAAYLOTOY EMINYYEANATIKN EPIEIPia Ko
MOVEMOTNILINKO T{TAO 0TIOVOWY.

4. Na datebodv otnv Ondda Epyov kat’ eAdy1otov 01 KATWO 1O 1KOTNTEG-

Abo YrevBvvotl Alayeipiong Baong Aebopévwy Oracle, vmdAAniot Tov
vmoyneiov Avaboyov, pe motonoinomn emmédov Professional kat
8etn gpmelpia. Evac TOLAGYLOTOV €K Twv 600 va HrabETel
moTtomnoinomn Oracle RAC

Tpeic YnebOvvor Avantvéng Web E@appoywv e motomnoinon Java
KOl Je HeTn epmelpia 0TnY avAmTuEn

‘Evac YnebBvvog Avdntvéng oe nepipdAirov Oracle, vmdAAnAog Tov
voyngeiov Avabdoyov, pe motomoinomn oe Oracle BI kot 5eti)
eprmelpia 0TNY aAITLEN

‘Evac YnevOvvog Avdmntuéng oe nepipdAirov Oracle, vmdAAnAog Tov
voyngeiov Avadoyov, pe motomnoinomn oe Oracle kot 8eth) epmelpia
oY avamtuén Kot vIooTNELEN epappoywy pobodooiag Kat
dlayeiplong IpPoowWIMKOD

‘Evag YnebOvvog Teyvikng Ymootnpténg, vmdAAnAoc tov vimoyneiov
Avaboyov, pe motonoinon AIX, Tivoli, CISCO kat 10gth gpmelpia
‘Evacg YnebOvvog Teyvikng Ymootipténg, vmdAAnAoc tov vmoyneiov
Avaboyov, pe motomnoinon oe Virtualization ko 10etn epmetpio
Téooepig Teyvikol pe motomoinon oe Virtualization kot 5etn
epmeipia.

Téooeplg AvadvTég - TIpoypappatiotég - EAEYKTEG e moTomoinon
ISTQB 1) avtioTtoly.

Tpelc AvadvTég - Ipoypappatiotég (TEI-AEI) pe 5etr| epnelpia o€
avAmTLeN..

‘Evag YnebOvvog HelpDesk (TEI-AEI) pe 3etr epnelpia og avtiotoyyn
Beon

A1dBeon KATAAANAWY OTEAEYWD LA TNV KAALYN TWD IPOLIODETEWD
oL Ke@ahaiov A.1.3.19 tov pépovg A e mapovoac.

5. Ol moTonolnoelg Ba mpoépyovTal ammd TO POVI0 IPOCWIIKO TOL Ynoyngiov
Avabddyov.

O vmoyn1og Av(xﬁoxoc; opeidel va amodei€et T oa)wTspoo eAGLOTN
poLIIAOEaT CLPPETOYNG, KATADETOVTAG [IE TNV npoocpop(x OV (EVTOC TOL
®OakEAOL AIKAI0OAOYNTIKWD) Ta aKOAOLOA oTOYElQ TEKPUNPIWONC:

-

[T{vakoG TWY VIAAARAWD TOL LIIOWYNPLOV APAdOYOVL TTOL CLUPETEYOLDY TTND
Opaba Epyov, odopgwva pe to akdAovbo vmoderypa:

| A/ | Etaupeia (o€ | Ovopatenovovp | ®éon ot | AvBpwro | IMoooot |

1

OTIOG EPPaVIOVINL 0TI KATAGTAOT TTpoowmnikol NG Embedpnong Epyaciag Tov vroymeiou
Avabdoyov, n omoia ATTAITEITAI va mpookopiotel
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D COERB596 3 2 o3 5
A | ‘Evwong/ g&l‘é&;l‘; Opdda Epyov INVeC OVJETO
Kowomnpafiag) Nc* (%)

‘Epyov

MEPIKO 2YNOAO (3.1)

h{D(XKO(C TWD OTEAEYWD TWD YHEPYOAGPwD TOL vIIOWYNHPLOL APAdOYOL IOV
ovppetéyovy otnv Ondda Epyov, obpewva pe to akdAovbo vridderypa:

IToocooT
0
OVLUNET
oynG*
(%)

Enwvopia OVopTENWYLIO
Etapeiac Mélovc Opadac
YrepyoAdBov ‘Epyov

©¢on oty AvBpwrio

A/
A Oudda Epyov PNVeC

MEPIKO 2YNOAO (3.2)

[TvakaC TwWY EEWTEPLKWD CLVPEPYATWD TOV LIIOWYTHPLOL Avaddyov mov
ovppetéyovp otnw Ondda Epyov, odpewva pe to akdAovbo vdderypa:

[Toooat
A/ | Ovopatenwvopo Méhovg Opddag | Oéon oo AvBpwrmo |6
A | Epyov Opada ‘Epyov INVeEC OLHETO
Nc* (%)

MEPIKO XYNOAO (3.3)

*w¢ [Mooooté Tvppetoync tov Médovc opiletat To MAIKO TWY awOpwIOUNVWY
TOL 610 TWV CLPOAKWD TIPOTPEPOPEVWD avOPWIIOPNY WY (dBPO1oUX TWD PEPIKWD
ovvodwv 3.1, 3.2, 3.3)

O voyn@log Avaboy0g, CLPMANPWHATIKA PE ToV avwTéEpw TTivaka, Oa mpémetl va
KataBéoel YnedBuveg AnAwaoelg (€ ypriolo TN vIIoypang) ouvepyaoiog Twy
EEWTEPIKWD TLDEPYATWD

Bloypagikd Znueiwpata e Onddac Epyov (Bdoet Tov vmobeiypatoc) Kat
IO TOIOINOELG OOV QIIALTODDTAL.

Na £xel p€oo KOKAO EPYNO1OD TWD HLYEIPLOTIKWY YPHoewD Twb eTtwv 2011-
2012-2013 usy(x}u')Tspo a6 1o 100% Tov npoi')nokoylopof) (ne ®TIA) Tov Lo
ou)oceeon ‘Epyov. Z¢ nsptmwon 10V 0 unowncplo(; Avaboyoc 6p(x0Tnp10H01£1m1 Yl
YPOVIKO Glaomua ]lleOTEpO TWD TPLWD Gtaxalptoanv YPNOEWD, TOTE O ueooq
KOKAOC £pYa01lOD ylx 00eC H10EIPLOTIKEG YpNoelg Bpaotnplomoteital, Oa mpémet
va eivatl peyodvtepoc amd to 100 % tov mpodmoAoyiopod tov ‘Epyou ( pe OITA).

-

O voyn@log Avaboyocg, oOpEWLA J1E TNY TEPT ETAPEIWDY POPOBETiN TNG YWPAC
omov eivat eyKateoTNEVOC, LIIOPEAAEL Gnuootevpévovg IooAoylopons Twy
tedevTtaiwy TpLwp (3) Srayeploikwp ypioewv (2011, 2012, 2013), ot nepintwon
10V LIIOYPEODTHL OTNY €KBoom dnpooievpévwy Ioodoylonwv 1§ ARAWOT TOL
OLPOAKOD DYOLC TOV £TNO10V KOKAOL EPYACLWD YL TA ADWTEPW £TN, O
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dkSoon loodoylopwy.

Ynoderypa nivaka Owkovopkng Ipoo@opac

Avtikeipevo ‘Epyov

Tun
IIpoo@opac

Yrnpeoieg KAToypo@ng - amoypu@ng e€onAlopon

Ymnpeoieg Siayeiplong moyiwv

Ymnpeoieg Help Desk.

Yrnpeoieg ITIpoANITIKAC Z0DTHPNONG

Ymnpeoieg Enavopbwtikne Zovtnpnong.

QU [WIN |-

Yrnpeoieg Systems Management - Systems Administration

~J

Ymnpeoieg Srayeiplong 6loapopewoewv e€omitopod (Configuration
management)

o

Ymnpeoieg Backup

Ymnpeoieg mpootaoiac amod 100¢ (Antivirus SLA protection)

10

Yrnpeoieg eduvApwong LELOTAPEYNC TANPOPOPLAKNG LITOOOPNG YITAAT
Data Center

11

Ymnpeoieg evdvvduwong Aowwv vmodouwv YHAAT Data Center

12

Yrnpeoieg emotnRoviKnAG vmoaTHPLENG yla v a&lomoinom g
IATPOPOPLAKTNC LITOOOUNC.

13

Yrnpeoieg Zuvtpnong Aoylopkoo

14

Ymnpeoieg Application Monitoring System

15

Ymnpeoieg TpomomoinTikng Ynootnpténg Aoylouikon

16

Yrnpeoieg Software Integration

17

Yrnpeoieg avaPdduiong veloTapéVwY CLOTNEATWY AOYLOPIKOD

18

Yrnpeoieg avantuéng véwv LIIOCLOTNPATWY AOYLOPIKOD

19

Ymnpeoieg Awayeipiong ‘Epyov/ Zynna Atoiknong, oyeblaopod Kot
vAonoinong tov ‘Epyov

20

Ymnpeoieg Operational Support

20vo20 npoo@opac Xwpic G.I1.A.

®.I1.A. 23%

20vo2o npoo@opac ovunepriapfavouévov @.I1.A.
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Avtikeipevo kat Ipodraypaéc ‘Epyov

I) Zvvontika otoryeia Epyov

To

Ymovpyelo TMapaywylkne Avacvykpdtnong IlepipdArovtoc kot Evépyelag (ne

appod10TNTEG TOL IPWNY Ynoupya{ou AyponKr']q AvdntuEng kol Tpoeipwy ) mpotibeton e ™y
BlaxnpuEn auvth va avabéoel vimpeoiec ovvthRpnong Hardware - System Software KevTPIKWY
VIIOAOY1OTWY Kl npoowmxwv DHO)&OWUT(,O]) TWD KEVTPIKWD LIMPETIWD TOL Yovpyeiov Kabwg
KOl TWD EQAPROYWD TIOV £EVIMPETODD AVTEC.

IT) ZvvTopoypa@ieg

Appika Eppunreia

YIIAIIE

appobidtnteg Tov mpwnw Ymovpyeiov Aypotikng Avamtuéng kat Tpogipwy

EE Evpwnaikt Evwan.
ETITTE Emtpont| IMapakorodOnong kot Moparafng Epyov
YAE YouppodAio Avaokonnong ‘Epyov

ITI) ITivakoac Ztoryeiw Epyov
O mapeyoueveg vimpeoieg amd tov avddoyo oto mhaiolo g mapodoag SlaknpLEng eivat:

LeNe

Ymnpeoieg Katoypa@ng - amoypa@ng e€omAiopod

Yonpeotieg Srayeipiong mayiwv

Ymnpeoieg Help Desk

Ymnpeoiee emawopBwTIKAC KOl TPOANTTIKAC OLVTAPNONG €EOMALOPO00 OIMOKXTAOTHOTC
BAaPWV eyyunuévov emmébov (SLA)

. Ymnpeoieg Systems Management - Systems Administration

. Ymmpeoieg 6rayeipiong Sapoppwoewv e€omiionod (configuration management)
. Ymnpeoieg Backup

. Ymmpeoieg mpootaoiag amé 100¢ (Antivirus SLA protection)

. Ymnpeoieg evbuvdpwaong vELOTAPEPTIC TANPOPOPLAKNC LIIOOOUNC

. Yimpeoieg evbvvdpwong Aowuwv vnodopwv YITATIE Data Center

. Yunpeoieg emotnpoviknig vootHpENg ylx tr a&lomoinon g TAnPo@oplaknc virodoung.
. Yunpeoieg Zovthpnong Aoyiopikon

. Ymmpeoieg Application Monitoring

. Ymmpeaoieg TpomomownTikng Yoo thpléng Aoylopikoo

. Ymmpeoieg Software Integration

. Yimpeoieg avaBaduiong vgrotdpevwy cuoTNIATWDY AOYIOPIKOD

. Yunpeoieg avdmtuéng véw LIOCLOTNPATWY AOYIOPLKOD

. Yunpeoieg Awayeipiong ‘Epyov

. Yunpeoieg Operational Support

Iepparrov tov ‘Epyov
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Kbplog okomog tov Yrnovpyeiov IMapaywylkng Avaovykpdtnong Hsplﬁa)\}\ovmq
Kol Evépyerag e TG appodloTnTeEG TOL AypOTlKou Touéa (Ynoupyao n
YTIAIIE yia 6Ao 10 £0po¢ NG 6laknpuéng) eivar n Glcxuop(pwcn KOl AOKNOT TNG
evﬁsﬁswusvnq EKAOTOTE TMOALTIKNG Yl TN (xeupopo (xypouKn (xv(anvEn, ™my
vyela ko KaAn Stafiwon twr (wwv, TN Lyela KOl IPO0THOIX TWD OLTWD, TNV
avdmtuén TNC aAlelag Kol TN LYLEWN KOl GOQAAELX TWD TPOQIHWD Kol
CwoTPOoYWY, PE yrwHova mavTa TNV mpootaocia g dnuoolag vyelag Kot Tov
neplpdArovtoc T obEnon G OLXTPOPIKNG EMAPKELNG TNC YWPAC, TNV
npootacia, Hiatnpnomn Kol PEATIWOT TOL AVEKTIINTOL €0V1KOD MAODTOL TWV
QLOKWY TOPWY Kl TOL TMEPIPAAAOVTOC YEVIKOTEPX KABWC Kal TNV adENOT NG
ovppetoyng oto AEIT Tov mpwTtoyevt| Topé.

To YTIAIIE, &yel va emtedéoel Eva e€XPETIKA KP1o10 pOAO, TPOWOWVTAC TNV
Aypotikny Owkovopia oto evptepo mAaiolo e EAAnvikng Owkovopiag, 4mov n
QIIOTEAEOPATIKOTNTA TOV POAOL aLTOD emMPed(el ONPOVTIKG TNV emPiwaon, TV
avdmtuén Ko N eEEMEN T EAANvKNAC AypoTikNg dpaotnprdtnTag, BETovTac
TALTOYPOVA 1OYLPEG BAOELC Y TNV gLPOTEPT TOMOBETNOT| TNC OTO YPOVO KOl
ovppdArovtag otnw evioyvor tov AEIT ¢ ywpac 1000 0Tov e€aywylkd TOpEX
000 KOl 0TND E0WTEPLKN Ayopd Kl OlKovopia.

Ot o0yypoveg teyvoroyikég vimodopég mov 6rabétel to YITAIIE elvatl to péco
Yo Y emitevén Twy mapaIdrw oTéywy Kol TNy avTaardkplorn Tov Yoovpyeiov
OTIC DEEC TIPOKANOEIC HE QIIOTEAEOPQ Ol IANPOPOPLAKEC TOL VLIIOOOPEC D
npoodlopiCovtal wg emysipnuaTikd kKplowpeg (business critical) kol va
ypewdCovtar  oavénuévo emimedo oLVTNPNOMNG, IMPOOTACING, AELTOLPYIKNC
@PoVTidaC WaTe va HlaTNPOLY TOV AE1OITTO YUAPAKTHPA oL HlaBETOLD.

210 mAaiolo Tov mopPoOvToC Epyov, To YIIATIE péow TG mopodooC
SlaywvloTtKr’]q 61(x61K(x0i(xq B 0(1)0(68{{81 TOD <<Texvo?xoy1Ké ETAipo» TOL, O
omoioc Oa (xvonA(xBa v éva €toc Ao mp vroypa@n TG ovppaong e
duvatotnTa SHSKT(XOT]Q Kal ylo GAAo €va £toc (mpoaipeom) TNy ImPooTaoiaq,
@POVTIOA Kol gLV TAHPNON TNG Texvo}xoytan vrodopng Tov Ymovpyeiov ahAAd Kot
™y H(xpoxn mPOoBETWY LIMPEOIOY WoTe TO Ymovpyeio va pmopel va
D TOIIOKPIVETAL AITOTEAEOPATIKA 0 TOV POAO TOV.

Ot vnpeoieg vmootAPENG oto medio Tng Hrayeiplong Twr ocvoTNUETWY (System
administration) meptAapfdrovy Kal TNy LIOOTHPLEN ALTWDY TWDV LIMPECIWD /
EQAPUOYWDY WC TPOC TNV AELTOLPYIA TOVLC, OMWC AVAPEPETAL OTNY OYETIKT
IaPAYPUPO.

Emedn ot OUVKEKpl}J.El)EC scp(xpuoysq Kal unnpsmac; amoTteAoOY mEPLOLOLN TOV
Ymovpyeiov, elval amoTEAEOPX ETWD spyamaq, aKnouf)evonc; IIPOOWIILKOD,
emer600eWY gg TEYVOAOYia KAl OIKOVOUIKODG MOPOLG, 0 LIIOYNHPLOG av&b0oy0C
01N mPoo@opd& Tov Ba IPEMEL LITOYPEWTIKA v ava@épel Tig Hlabikaoieg, Tovg
TPOIIOLC LIIOOTNAPLENG TWD EQPAPHIOYWD OVTWY OAAX KAl DO TEKPUNPLWOEL TNV
KODOTNTA TOL Yl TO OLYKEKPpEvo mebio vmmpeoiwv elte péow NG
TeEYVoyrwoiag g opddac epyaociag tov, elte HEoW NG ETAPIKNG epmelplag pe
OLDVEPYNOIEC 08 AVAAOYX £PYQ JIE TOVC KOTAOKELOOTEC TNG MAXTPOPHNC IOV
SlaTnps{ T0 Yrovpyeio.

O vmoynelog avddoyog, Ba mPEMEL 0N TEYVIKN npoocpop(x TOL HE oa@ENPELX KAl
n)mpomm va TOHO@STT]@SL o€ 0Aa Ta (nrodueva amd TN IUPOVON GlaKnvan
mov elval LIOYPEWTIKOlL 6pol (eKTOC av Olevkpwiletor aAAMWG), WOTE D
TEKINPLWOEL TNV IKAVOTNTA avdANYng avTtod ToL POAo.
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1 Zuvvontikn nmapovoiaocn ®Popiéa Asttovpylac

®opéac vAomoinong, mapakoArodOnone kot Owayeipiong Tov €pyov amd TN mAELPA TOL
Ymovpyelov eivatl n AtedBvvan HAektpovikng Atakvpépvnong n omoia pe dpapa v PeAtiwon
E0WTEPIKWY Hladikaolwv yoe 0An v 6loiknom pe  yphon g teyroroyiag Kabwg Kol tnv
KaADTepn Efummpétnom Tov moAlTn Kol e GIIOCTOAN TNG TNV €QOPUOYT KOl OVAITLEN NG
TMANPOYOPIKTC KL TWD TeYVoAoylwy yia To YITATIE £yel Béoel wg aTtéyo TN
v BEATIOTN €ELIINPETNOT) TWD LIMNPETLWD TOV YITOLPYEIOL KL TWD MOALTWD PEOK
ammd T mopoyn aE10moTw Kol DYNANG TOLOTNTAC LIIMNPETIWD TATPOPOPLKTG.
v avdmtuén Twv 6e€10TNTWY Kal IKADOTATWD TOL MPOCWITIKOD o0& Bépata
MANPOQOPLKNG, 1€ TNV IAPOYT TEYPOYVPWOING 0€ EMPOPPWTIKA TEPIDAPLX KO
E0WTEPLKEG EKTINOEDOELC.
v pelwon Twy AEToLpYIKWY Samavwy, pe Ty avdmtuén Sladikaoiwy
NAEKTPOVIKNC SlakLPEPVTONGC -PElWOT YPAPELOKPATING

Omov amatteital amd To PLOKSG AVTIKE(PEVO TOL £PYOV, TNG MAPOYNC TWV LINPETLOD 1) TIG
EMYEIPNOLAKEC AVAYKEG, EPTMAEKOPEVEG elval Kal o1 appodieg vimpeoieg kot HievBdvoelg dmwg
Fevikf Aebbvvon AOIKNTIRKOY  Yonpeowdv Kol HAektpovikng AtaxvBépvnong, evikn
Aebbvvon Owkovopmkwy Ymnpeowwv, Ievikn AlebOvvon Bihowng AypoTiknC Avamtuéng,
Tevikn AedBvovon Buwowung dvtikng Iapaywyng, Tevikn AedBvovon  Buwowng Zwikng
Mapaywyne kat Kmmuuatpikng, Atebbvvon Biwowung Aheioag . Exiong, onpovtiké eival Kot 10
evbeyopevo, o avdboyoc va ovrepydleTal Kol v LAOHOIEL OUTAPATA OLDTAPNONG YLK TIC
EQPUPIOYEG Ka TIG LIToSoég mov To YITATIE 6100£Tel 0€ €MOITEVOPNEVOLG POPEIG TOV, TOUPWDA
HE T 600 AVAPEPOVTAL OTNY EMOUEDT) TAPAYPAPO.

2 ZuvontTiknl mapovoioon ®opéa YAomoinonc
(Are00vvon HAekTtpovknc AtakvBéEprnong)

®opéac vAomoinong, mapakoArodOnone kol Owayeipiong Tov €pyov amd TN mAELPA TOL
Ymovpyelov elvar n AwedBvvon HAextpoviknig AtakvBépvonofc. Omov amoateiton amd To
@LOKO ODTIKE{PEVO TOL £PYOV, TNG MAPOYNG TWD LINPECLOD T TIC EMYEIPNOINKEG ADAYKEG,
ENMAEKONEVEG elvatl Kal ol apuddieg vmmpeoieg kol Hievbivoelg omwg n T'evikn AtedBovon
Ktnatpiknig, n Atedbbvvon Owkovouikod, PuTikAG Kol Zwikng ITapaywyng, dvtompootaociag,
Ahelac. Enlong, onuovtikd eivar kol 10 €vbeyduevo, o avaboyog va ovvepydleTal Kol v
vdomotlel clTAPATH CLYTAPNONE YL TIC EPAPPOYEC Kat T1¢ vitobopéc mov o YITAIIE 6wabétetl oe
ETMOITEVOPEVOLC POPEIC TOV, TOPPWVA 1€ TX 00X AVAPEPOVTAL OTNY EMOPEDT) TAPAYPAPO.

3 Aldot ®opeilc MmOV EPMAEKODTAL OTND  EMUTLYT
viomnoinon tov ‘Epyov

H teyvoloyikr vmobont| tov YITAIIE elvot opt{OvTior Kot KOADIITEL 1EPOG TWD AELTOVPYLWD Kl
TWD EMOITELIEVWD POPEWD. XTO TAXIO10 TNG H10KNTIKNG HETAPPOOULONG, EMOITELOIEVOL
@opelc Tov Ymovpyeiov onpepa eivat :

A. Nopwka IIpéowna Anpooiov Atkaiov (N.IL.AA.)

o Cewteyrikd EmueAntiplo EAAGSag (TEQT.E.E)

o Evwaioc ®opéac EAéyyov Tpopiuwv (EQET)
. IvotitovTto 'ewmovikwy Emotnuwv (I.T.E)
. Muoevaxkeio dvtonaforoyiko InaTiTonTo

. Tapelo Tewpylag kal Ktnyotpopiog

B. Nopwka ITpocwna IStwtikod Atkaiov (N.II.I.A.)
e EAAMVKOC Fewpykdg Opyoaviopog -AHMHTPA
o Ilpwnv EG.IAT.E.
o Ilpwnv EA.O.TA.K
o Ilpwnv O.I''"E.E.K.A
o Ilpwonv O.ME.TE.NT
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. OQ y(xmogog H)\ngwuwv & E?xeyxou Kowoanv Emoxuoswv [TpooavatoAlonod &
Eyyunoewp(O.I1.E.K.E.IT.E)

e Kovidpelo Ivotitovto Eonepibosidwr Kopwbiac

I'. Avovovpeg Etapeieg (AE)
. Opyavianéc Kevtpikwpr Ayopwp kot Adteiac AE (0.K.A.A. AE)

o Kevtpikn Ayopd Osooadovikne AE (K.A.O. AE)

EmmAéov to YITATIE éyel dpeon kot dievpupévn ovppetoyn, pe Ti¢ Evpwnaikéc Aopéc,
Toug AleBveic opyaviopoog, ta EAAnikda 1) ahdobamd Exmaibevtird 16pdpata Kabwg Kot
TIG CUDETAIPLOTIKEG 0pYaVWOELS. EvdelkTikr AMota Twp ovvepyalopevwy gopéwv elvat:

. H Evpwnaixn Evwon kot ta NopobeTik& Kot AIOKNTIKG 6pyavd TN,

. H Eurostat

. 0 O.AZA.

. O OHE pe 10 obotnua AGRIS (International Information System for Agriculture
Sciences and Technology) Tov FA.O (Food and Agriculture Organization)

o Ta e€e1dikevpéva wotitodta 6nwg to INIA, EGIATE, KEIIE, IOBE ka)

. To T'ewmovikd IMavemaotho Ao, kal ot Zyoréc Teyvoroyiag M'ewmoviag (TEI),

. Ot ZvAAoyikég AypoTtikéc Opyovwoelg (mpony AypoTikol ZuveTaiplopol o€ OAx TIG
Babnideg).

4 Opyava, Emttponéc kal Steréywon AltakvBépvnong
tov ‘Epyov.

Mo p Sakvpépvnomn tov €pyov, mpoPfrémovtar 600 TLAAOYIKE OpyavQ TIOL TLYKPOTOOVLTAL
Yl To oKomo avTd Kal Abovtal je v AREn g ovppaong.

To mpwto ovAloyikO Gpyoavo eivar 1 Emtpomnn TapakorodOnong kot IMoapadafic épyov
(ETITIE) mov ovykpoteiton e amdégaon g Altoiknong tov YITAITE kot amotedeital amd tpia
(3) TarTikG KO TPia (3) avamAnpwPATIKG PEAN, OTEAEYT TWY LIMPECWY TOL Yovpyeiov.

To 681')Tspo UUM\oleé o6pyavo elvar to ZvuBodAtlo Av(onénnUn(; ‘Epyov (ZAE) mov
ouprorsmxl pe omocp(xcm TOL (popea Yhonoinong, amotedeiton amd mévte (5) péAN €x Twv
omoiwv Ta Tpla (3) mpoépyovtal amd To Ymouvpyelo kot ta §0o (2) mpoépyovtar amd Tov
avadoyo.

H EIITE nopoakolovbel tnr mopela Twp epyaciwv g 6Ao to Sidotnpa eEEAMENC TOL £pyou Kal
™m¢ wybog e odppaong kot elvat appddia o Ty £YKPLOT KOl MOTOMOINOT TOV OLVOAOL
TwD mapadoTéwy, pe Paon T Sradikaoia TapadafiG IOV MEPTYPAPETAL TN CLVEYELQ.

O Avdaboyoc kab’ 6An tn Gidpkela e€EAMENC Twy gpyaciwy Ba gvvepydleTol OTEVX HE TNV
EITITIE xou tov YmedBuvo Epyov tov YITIATIE kot Oo mopéyel ta omopoaitnta otoryeia,
BlevkoAbvOVTAC TO £pY0 TOL CLVTOVIOPOD KAl AEYyoL. E1bikdTepa, 0 Avdboyog vmoypeodTaL
o oo TéEAAEL o€ pnpiaia Baon avagopd mpoddov epyaoiwy mpog tny EIIIE, oty omola b
KaToypd@etoar o Pabudc olokAnpwaong Tov £pyov, ol amokAioelg amd Tov apylKo
IPOYPUUPATIONG, Ta Hid@popa IPOPANUATK IOV XPAKDIITOLY K&l T (NTAPKTA Yo To omoio Oo
mpémel va emAngOei n EIIIE.

Baowkn 6paotnpidtnta g EITE katd Ty e€£MEN Tw gpyaoiwp ivatl n moapakoAodOnon Kat
0 HE1YIaTOANTITIKOG EAEYYOC TWY MPOTPEPOUEVWD VIMPECIWD aIId Tov Avadoyo, WOTE AVTEG DX
v amokAivovy amnd Ta mpofAemdpeva entmeda mototnTag Kol mAnpdtntag. EmmAéov, n EIIIE
o mapoakodovbel ovotnpaTikG T e€EMEN NG d)dcmq B (emromcx(; unocTnptEnq
ou)\}xeyovmq n)\npmpoplaq KOl TTAPATNPNOELS TWD xpnorwv TPOKEPIEVOV DA TOTOIOOEL OF
ETMOPKEG £DPOC ¥POVOL TNV KOAT As1Tovpyia TOL CLOTANATOC KAL TNV KIMOTEAEOPATIKOTNTA TWD
vrmpeotwy and tov Avadoyo.

e KGBe mepimtwon Kol og onowﬁﬁnom onuelo ¢ e€EMEng tov £pyov, eav n EIIME
Blamotwvel un oupuop(pwcaq e TOLG opouc; ™G UUpB(xonq KOl TG TIOENEVEG npoﬁuxypoapsq,
EVTIEPWIDEL syyp(xcpwc; Tov Avadoyo, o on01og DHOXpSOUT(Xl va HpOBEl o Hl0pBwTIKEG svapystsq
KOl v ava@épel auTtég oto YTTATIE o€ mévte (5) epydaijeg nuéPeg amd TN YyPwoTomoingr Twy
OYETIKWOD gvpnudtwy. E@edoov diamotwdel Siatripnon twv [ ouppopewoswy Kol PET TLC
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nmopetl va etonynBel My Evapén twr dadikaoiwy ya Ty KNpvén tov
Avadoyov wg EKTTWTOL 1) Y emPOAT pNTPWY Omw¢ mpoPAémetatl amd TN Keipevn vopobeaia,
™ 6laknpLEN N ™Y odPPaoT.

Eneidn to £pyo g ovvtipnong eivon Svvamkd wg mpog TIG EVEPYELEG, TIG AVAYKEG KAl TIC
QIITAOELC oTNY vAomoinom, ovykpoteltal To ZvppodAto Avaockonnong Epyov (ZAE) to omoio
€YEL WG OKOMO TOV KAADTEPO OLDTOVIONO, TNV MAPAKOA0DONGT, TNV HlamioTwan TWY AVAYKWOD
KO TNV EVTOAT| TIPOC TOV adB0oY0 Yl Do EKTEAETEL TIC VINPETIEG AVTEC.
¥komdc tov ZAE elvat va kaBopioel Tig Hradikaoieg :

e EvtoAfg ekTéEAEONC EPYyAOiag

e AmoboynC CLYKEKPIPIEDTC EpYaoiag / mapaboTEo

e AfYNGC AmoQAoEWD
peta€d tov Avadoyov ko Tov YITATIE yia TNy Hopoyn Twv LINPECIOD KOl TNV ADAYKAOTNT
aLTWY W¢ TIP0¢ TI¢ mpotepardtnteg. To ZAE yia to YITATIE eivan to emionpo 6pyoavo avdbeong
£PYAO1WY 070 mMAaio1lo g mapovdoag adIBaaNG.
H evTtoAn ektéheong pépovg tov £pyov Ba yiveton pe v €kdoom evtodwv gpyaciag (Work
Orders) oT1g omoieg Ba avaypAPETAL KT EAGY1OTOD:

1. ApOpdc evtodng epyaoiog

2. Avtikelpevo g oOPPAONG 0TO 0IOT0 AVAPEPETAL 1) EDVTOAT| EPYXTLNG

3. Tleprypa@n TOL AVTIKEPLEVOL TNG LINPETLAG,

4. Tpoémog eAéyyov, amoboync, mapaAapric

5. Xpovobidypappa vAomoinonc.
Ta makéTa gpyaoiag mov ava@épovtatl oTny SlaKNPLEN WG LIMPECIEC MOV TAPEYOVTAL AIId TOV
vroyn@lo avdboyo o EACT NG IPOTPOPAEC TOLE, AIIOTEAODY EVTOAEG epyaaiag.

H amoboyn pépovg tov épyov / evtoAng epyaoiag B yivetal €movvdmtovTag TNy EVTOAN
epyaoiac éva amd To MaPUKATW

1. To napabotéo avtireipevo

2. T avagopd mapadafnc Tov avTikeElpEVOL amd tny EIIIE,

3. Tnv avagopd eA&éyyov Tov avTIKEIPEVOL amd Ty EIIIE,

4. Tnp ava@opd TaPoO¥NG LIMPETTAC (YLo CLYKEKPIIEDO YPOVIKO O1A0TN).

EIITE kot ZAE emKOWwDod» CLOTNHATIKG Y1a TNV owoTh 610KLBEPYTION TOL £pYOU.
To YTIAIIE, mapéyel ato ZuppodAto Avaokdmmong Epyov

e TIpdedpo

e Abo0 (2) péAn kat éva (1) avamAnPWHIATIKO.
O IIpdedpog elvar viebOLYOC Yl TNV ANYT AIOPATEWY Kol TNY THENOT TNC 0Ang Sadbikaoiag.
To pédn elvar vmedOvva yla Y mapoyn TG 0£0ng TOL @opEd 1 TNG VLINPESiAg IOV
exmpoowitobv. OAe¢ ol amo@AoelC KOl Ol eVEPYEIEC B KATAYPAPOVTAL OTA MPUKTIKA TOL
ZupBoviiov.
O Avdboyog mapéyel oto ZoupovAito Avaockommaong Epyov

e 'Eva (1) Méhocg (tov YrnedOvvo Tov £pyou 1} dmmotov GAAo opioel we avTIKANTO) Kat

e Tpappatéa Tov ZvppovAiov pe poévn appodlOTNTA TNV THPNOT IPAKTIKWD KAl TNY

Blayeiplon Twv evToAddY gpyaoiag.

To pélog elvat viedBvVo yra mapoymn g BEong Tov Avadoyov.

To ZvppodAto Avaockdmnong Epyov (ZAE) elvat éva owpa Ayng amo@doswy ylx 1o £€pyo, 6oov
a@op& TIC LIOYPEWOELC TOL Avaboyov 1 TNV KAALYN PEWD GNOITACEWD ULINPECLOD TIOL
TMPOKDIITOVD QIO TNV EMYEPNOlaK) Asttovpylar Tov Ymovpyeiov Kol ouvdbovy pE TIQ
mapeyoneveg vimpeoieg oto mhaiolo g woydoC TG odPPaoNC. ZnTApaTa yia Ta omoia elvot
addvoatn n Afyn ano@doewd oto entnedo Tov ZAE Oa mpowbobvtat otny EIIIE yia eniAvon pe
€vOOVN Tov TIpoédpov Tov ZAE.
O TIpdedpoc tov ZAE, a@od AdBet vmdyn Kal KATAYPAWEL TIC E10MYNOEC Twb PEAWD, O
amo@aoilel yla:

e Tnp évap€n pla epTOANC epyaaiag

e Tnu amoboym plag EVToANg epyaaiag

e T mpoTePaIOTNTX, EVEPYELIEG Kl LAOIOINOT Twv Evtodwy Epyaciag.
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«QDOOTAATIKN apvnoikvpla» -veto- . Ta péAn tov XAE, vIOypeodVTAl DA EKQEPOLD
™Y obdpewWYT 1 OY1 YPWHTN TOLC Yl TIG Amo@Aoelg mov Aappdvel o Ipdedpog. Ta péAn Tov
ZAE, umopotv va ek@épovp "mAnpn Srapwvia” (Veto).

Qg TIpdebpog opileton o YmedOBuvog Epyov (Project Manager - PM) tov YIIAIIE, n o
KaBoplopévog avTKaTtaotatng tov. Q¢ Avturpdedpoc Opiletar amd tov IIpdebpo, Eva amd Ta
600 péAn mov mapéyet To YIIATIE.
Qc Mé£An opiCovtat :

e O Ymevbvvog ‘Epyov tov Avadoyov

e YndAAndot tng Atebbvvong HAextpovikig AtakvBépvnong tov YIIAIIE.
Q¢ napatnpntég opiCovtan :

e Ot vmedBvvol LIOCLOTNPATWY TOL AVabOYOL, KATG TEPIITWOT.

e Ot vmedBvvor vmoovoTNuaTtwY ToL YITATIE, Katd mepimtwaon.

e Kd&be enmAiexdpevo dtopo, mov mpookaAeiton amd éva péAOG, yla DO TOPATYEL TNV

e€elbikeLPEDVT) YPWOT Kol EPIIEIpia TOV.

To ZAE ovvépyetal TOKTIKE, TOLAGY10TO piae gop& To pfiva pe andeaorn tov TIpoédpov tov 7
otav éva pérog to antndel 51011 yperdleton amdeaaon mov viepPaivel ™Y appodlOTNTA TOL Kol
avikel oto mhaiolo Asttovpylag tov ZAE.

H Aettovpyla tov ZAE ywa to YIIATIE eivot KopPirng onpaoiog yia TNy amoTeAEOPOTIKN
aflomoinon Twp LIONPEEoWWY Tov avabdyov. O vIoynelog avdboyog LIOYPEODTAL D
ovppopewel pe tn Aettovpyia Tov TAE KAl OTNY TEYVIKN TOL IPOOPOPA DX TEPLYPAWEL HE
ca@nvela TG IpoPAemdpeveg amd avtov 6ladikacieg vIooTPENG Tov ZAE, MPOTEWONEVOLG
Tpomovg Asttovpyiag, Slabikaoieg, mpdtuma N @opueC eyypdpwy (templates) mov a@opodV TO
ZAE.

Y@uotapevn Kataotaorn (0€ oy€0n PE TIC AONALTHOELC TOL
‘Epyov)

ITIC Tapaypd@ovg mov akKoAovbodY, mopovoldlovtal aVAALTIKG ol SpaoTNELOTNTEC TOL
Ymovpyeiov, ™G Aedbvvong HAekTpov1KAC AlakLBEPYNONC KaBWC KOl Ol LQLOTANEDEC
TEYVOAOYIKEG vITOGoPEG Tov. O vIOYNPLog awddoyoC KOAEITAl P TIG PEAETNOEL KA1 DA TIG
AdBel vIOyYn oTo OYeEBLAONS TOL, WOTE DA TEKPNPLWOEL Katd TN Kpion Tov, TN PEATIOTNH Adon
K01 TIP00@opd oAAG Kal TN 1KoDATNTA DA avaAGPEL TO GLYKEKPLIEVO £PYO.

5 Zuvvontkn tov ®opéa Yromoinong (Aievbvvon
HAekTpovknc AtakvBéprononc).
H Awedbvvon Hhektpovikng Atakupépvnong tov YITIAIIE, ovykpothOnke amd to ITA 402/1988
Kol Baomn tov ITA 107/2014, opiletat wg AedBovon e Tevikfc AtedBovong AloKNTIKWY
Ynpeo1wv kot HAeKTpov1KNG AlakuBépvnong.
H Awe06vvomn Hiektpovirig AtakvBépvnaong, opiletatl wg appodia ylo tnw

v avaIrtuén TEYVOAOYIWY TANPOPOPIKNG — TNAEMKOIDWDIWD,

v\ 1powbnon TS NAEKTPOVIKNC H1aKLPEPYTIONC 0TO YIIOLPYELO KA TOVC
ETMOIITELOPEVOLC POPELC,

v Aettovpyia vimpeoiwv G—Cloud yia Tig vimpeoieg Tov Ymovpyeiov, Twv
ETMOIITEVOPEV WD POPEWD KAl TWD TLVEPYAONEVWDY dNPOTIWY POPEWD JE
to YITATIE

QIIOTEAWDTOC TOV PBAOIKO QOPENC TOL OYEOLNO0D, TNG 0PYAVWOTNC KA1 TNG

EMEKTOONC TWD IANPOPOPLAKWDY CLOTNHATWY Tov YTIATIE,

Mo Y aADTIPETWOION TWD AVAYKWD KAl TNE €ummpétnong 6Aov Tov
Ymovpyeiov pe mAnpogoplakd ocvotipata, n AtedbbBovvon £xel avamtdEet
EMYEIPNOINKA oyEd1a Kol £yl VAOIONOEL TAH00C £pywD, AIOTEAEOIA TWD
omoiwv elvot oNpepPa 1 TANPOPOPLAKT KAl TNAETIKOIDWD1KKT LIIOGOUT| TOL
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péow tov ITaveddadikod AtktdoL mov £xel avantuybel og Teyvoroyia
MPLS/VPN & ADSL/VPDN oe nmeproodtepa amd 405 onpela og OAn v
EAAdGba.

INuepa n AtedBvvon HAektpovikng Atakvpépvnong, 6iabétel Tpla TphpaTa:

a) Tppa MeBobwv, Zyebiaopod, Alolknong ‘Epywr kol Avdmtuéng ITAnpo@oplakwv

ZooTpdtwy Ko Ynelaxwy Yonpeoiwy

B) Tunua E@oappoync — YnootiptEng Yonpeowwv HAektpovikng Atakvpépvnong, Unelomoinong

Aebopévwy Kot Mépipvag

y) Tunpa Awayeipiong Data Center, Network Center,Mntpwwv, Baoewv Asbopévwv, Big Data

Kol ZTATIOTIKWY Agbopévwy

6 Opyarwtikn Aopn Kat IteAéyworn Tov Popia

Agttovpylacg YITAITE

O po6Aog tov Ynovpyeiov otnuv EAAnvikn Anpooia Atolknon, eival e€alpeTIKE ONPOVTIKOC Kol
KOPPIKAC : £yovTog wg avTikeipevo v AypoTikn Owkovopia 0to o0voAd g, to YIIAIIE slvat
0 @opéac Alolknong kot TToOAMTIKAG i éva mANBoC yeVKwY Kol e6KwY Bepdtwy amd tnv
IOPAYWYT) YPOTIKWD MPOIOVTWY KAl EAANVIKWOD TPo@ipwy, Tnv OI0KNTIKN £QAPUOYN Twv
vopwr (Evpwmairkwy kot EAAnvikwv) ce oavth (Fewpyla), ™ &Swyeipion tov Twikod
Ke@aAaiov Kot Ty amotdnwot| tov (Ktnvotpopia, KTnvlanlKﬁ) TOLG TPOTIOLG TTAPAYWYTC KO
onv(anvEnq ™me Fawpyux(; (BlokadAiépyeleg, dutompootaoia) Ewg Ty Slayeipion twv scpoﬁlwv
QYPOTIKNG mapoywyng (Amaopata, MOAAXTAXOIXOTIKO ULAKO, E}xKUO'TT]pEQ KOl OypOTIKA

pnyovfiuata), T ékdoan Pefainoewy Kot abelwy, TNV TAPOYT ¥PNHATIKWOD EV10YO0EWD.

Eiwbikotepa to Ymouvpyelo aokel Aypotikil TIoOAMTIKA péow TapPEPPAOEWD OTNY QYPOTIKY
avamtuén Kol TNy owkovopia tng vmaibpov g ywpag,. Ot mapeppdoelg aToyebovy aPeVHC
OTNY  TOPOYWY EMOEPKWDY MOOTIKWD KOl  ao@aA)p mpoiévTwy, oty  efao@diion
KODOIIOINTIKOD eMIEGOL ayPOTIKOD £1006NIATOC KOl AOYIKWDY TIHWDY IPOIOVTWY IMPOC TOD
KOTODAAWTN, KOl GQETEPOL OTNY Tapoyn onuooiwy ayabwv, Tn 61a0EGALOT TNG AELPOPLKNG
XPNONG TWD QLOIKWY TOPWD Kal TNV IPOOTATia Tov IMePIPAAAovTOq KaBWE Kal oTn mpowdnaomn
Kol TIPOPOAN Twv €AMNVIKWD GyPOTIKWD MPOIOVTWD TOCO OTO £0WTEPIKO 000 KAl OTO
e€wtepko. Emiong, Swayelpifetal ta KOWWVIKE, OKOVOMKGE, MEPIBAAAOVTIKA, MOAITIOTIKG

(NTARATA TWD AYPOTIKWY TEPLOYWD KAl TWY KOWWD1WY TNG vaibpov

1o mAaiolo aoknong Kol yapa&ng g EAAnvkng Aypotikng IToMTikNG, To Ymovpyeio emiong,
EYel ONMUOVTIKEG OpaoTnEldTnTeg Kol oLLOeTeg Aeitovpyleg ota mebla Tov Tewpylkod
Eloobfpatog Kal NG AnpoOOlOVOPIKNAG, OTNY ovuppetoyn, oyedlaon, oavdmtuén Kot
IOPXKOA0DONOT) KOWOTIKWY IPWTOPOLALWY KXl KOIWOTIKWY IPOYPAIHATWD. TIC KOIWOTIKEG KO

Oebueic Béoslg ™m¢ X(bp(xq, oto topéa g 'ewpylag

Ov 6pdoeig £&yovv OTOXSUOT] KOl K(XTSU@DI)GT] mp evioyvon g EAAnKAG Aypouan
Owovoplag, v nowmmq TWL TOHPAYOPEVWD TIPOIOVTWY, OTNY (xocp(x)\sw( TWL TPOPIIWY o€
eminedo mapaywyng, Ty evioyvon Tov £1006NIATOC TOL AYPOTIKOD MANOVLONOD KAl TwL
EMOYYEAIXTIOD OTOD ayPOTIKO TOpén, Kot € TEAEL 0T evioyvon g EAAnvikng Owkovopiag.
To Ymovpyelo wg KuBepvnmikdg @opéac, €xel voupoBeTiK, SKTE}\EOTIKTI], EAEYKTIKN KOl
dlowknTikn appodioTTa, o€ 6o To €0POC TV Cnmuarwv ov oncpopouv v EAAND1KA AypoTikn
Owovopla. Eibikdtepa, To Ymovpyelo éxel vmd Ty emomteio Tov, dhec Ta Bépata mMOL

oyetiCovTot pe :

e  Tnv Aypotixn IToMTikn (Tewpylkd £1006npax Kol Snppociovopika Bépata, £161Kq OEpaTa
vRowy Atyaiov, PELOVEKTIKOD KOl OPEIDWD TIEPLOYWD, EPMOPLKA 100COYI XYPOTIKWD
mpoiovTwY, €EWTEPIKO €UMOPLO0  AYPOTIKWY TPOIOVTWY, nHopaywyny EAAnvkwov

TPo@ipwy, 100Cdylx IPOoPoPAc - THTNONG)

e Tnv éxboon abewwv Kol TOV EAEYKTIKO unyoaviopd (&bele  AMIaopdtwy,
@LTOPUPPAKWD, KATATIOAEPUNONC EVTOPWY KOl TPWKTIKWD, YEWPYIKWD UMY oLTudTw,

€@0od{wv, TOAAXITAACIATTIKOD DAIKOD)
e Toa lewpyoreptParAovTIKA PETPA KAl EVICYDOELG

e Tnv ovvodikn drayeipion (wwv (Cwikd kepdAaio, Ktnpiatpikn Yonpeoia, o@dyla Kot
opayela, Owayeiplion Cwikwy vmompoidvtwy, O6ecomolopeva kKol adéomota C(wa,

mtrotpo@ia, (woTPoPEG, NETAKIVNOELG (WWD)
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mapaywyn o€ O0A0 TO €0POG TWV npmovrwv KOAMEQYEIN  QPWHATIKOD KOl
QAPIOKEVTIKWD TPOTOVTWY, OMWPOKNIEVTIKWY, PPOVTWD, AXYAVIKWD)

e Tnp yeiplon e61KOY ToPaywylKWY Sladikaoiwy 6nw peAtoooropia

e  Tnv avamtuln, Tumomoinomn Kol PETAIOINGT AYPOTIKWY IPOTIOVTWY

o Tnv gpmopikr MOALTIKT] TWY AYPOTIKWY IPOiOVTWY

o T l'ewpyikn Kol Ktnuotpogikn épevva kot ekmaibevon

e Tnuv mpootacia @utikAg ITapaywyng (@utodyelovomkdc Eheyyog, Aurdopata,
QLTOPAPILOKQ)

e Tnv owkodoyikn Kal frodoyirn I'ewpyla ko Ktnrotpopia

IMpogavwg, wg KuPepvntuikég dopéag, 1o Ymovpyeio elvor oe ovvepyaoio yla ta O&pata
appodlotTnTacg Tov, e 6Aovg tovg EAANikodg KuBepvntikodg Opyaviopovg, Kpatikodg ®opeic
Kot Opyoviopo0c.

Ynuepa, to YIIAIIE, éyer oyebidoel kol oTtablokd e@oppolel Kol evappoviletal, g
B101KNTIKOG popEng, e OAEC TIG DEEC, AVAYKAIEC KO QIO TOVHUEVEG AAAAYEG Yl TNV NETARAOT
Tov 01N véa BlokNTIKA Kol opyavwTikn Sopr) e Xwpag evpdtepa, 1000 ToL  {6l0L WC
Opyoaviopod 600 Kal TOv aypoTikoD Topéa gvpdtepa. Egapnolovtag 1o Néo Nopobetikd
[MAadolo i) SnuiovpywvTag vouko meptPaAiov Kot Oeoi0d¢ To 1610, To YIIATIE :

e Epyd&letat ywa TN LAOTIOINOM TWY OTPATNYIKWY OTOYWY Tov, mov mepthapfavel éva
evpdTaTO MAEYPK Opdoewy Kol aAAXyWD OMWG TNY THPAYWYIKN GDXCVLYKPOTNON NG
Ywpag pe v adénon g ovppetoyng ™ Aypotikig Owkovopiag oto AEIL,
BeAtiwon Tov emyelpnuaTIKOD TEPPAAAOVTOC TWV AYPOTIKWY OLDTEAECTWD KO TN
BeATiwon ¢ Aettovpylag TG advoidag epodlaopod Twv (xypOTle)v IpoidvTWY, TV
svﬁvv(xpwcn TOL av@pwmvou Suvapikod pe ™Y eloaywyn K(waTouwv Kol BEATIOTWD
TMPAKTIKWD, TN npocmcn(x TOL TEPIBAAAOVTOC KO TWD (pumKu)v nopwv, Y PeAtinon
NG AVTAYWPIOTIKOTNTAG TNG EAANDIKNG AYPOTIKNG TAPAYWYTC.

e JvvgyiCel vy TNY  TEPAITEPW EQAPPOY TWV  Hlablkaoldy NG  ALOIKNTIKNG
MetappObpiong, , Y avdmtugn Kal Qapuoyn Wy vépwY yia T avadlopydvwaon
TOL aYPOTIKOD TOopEw, TNV Hlayeiplon TNC AyPOTIKAC KOl AKIDNTNG MEPLOVOLAC TOV, TNV
eVioyLOT TWY PEWD YEWPYWD KL TwD avépywp e HidBeon - evolkioan aypoTiKNG YN,
mv  vopoBeTikn mpwtoPovAia  ywx  Tov  €heyyo kKot T Swbikaoia Ty
(QLTOTIPOCTATEVTIKWD TIPOIODTWY KAl TNC OPOBOAOYIKAC YPNONG TWD YEWPYIKWY
QappdrwY odAd Kol mANB0C GAAWD DOPOBETIKWY MPWTOBOLAIDY OTWC 1 TIPOoTaoix
Heomolonevwy kot abéomoTwy (Wwv, 0 EAeyyog 6lakivnong (Wwy Kol KPEATOC K.O.

e Evioydel ovotnuatik@ T ovpfodn Tov oTn mpoomdbsia yla TN avddelfn Twv
EAAmikov Tpogipwy, g OSlxtpo@ikng ofiag Twy aypoTIKWY MPOIOVTWD, TNG
MOTOMONPEDPTIC TTOLOTNTAC KOl KATOYVPWHEDTIC OVOPKCiaG Twy mPoidvTwy yla Tnv
aVATITUET, TNY ATaoyOANOT KAl TNV PLwolIoTNTA TOL AyPOTIKOD TOREQ.

e Eyst oavoamtdfel kKol ovamTtdOOEl WYNEAKEC LIMPECIEG PEOCW PlaC  GUDOUIKNAG
mAat@éppag teyvoroyiag PBaoilopévn o AVOIKTA MPOTLIIN KAl GDOKTO AOYIOUIKO,
evappovilopevo pe Tic Hiebveic Tdoslg ardd kol v EAAnvKA amoboyn yia tnv
aflomoinon Tov AOYlOpIKOD avOlKTOD KWOKA, oTtnr KatedOuvon g peiwong twv
damavwv xa ¢ a&lomoinong Twr SlabEoIwY TEYPOAOYIKWOD TOpwWD.

Ad To mopandvw, IOV CLVOITIKG avagépovtal, eivat epgavéc 6Tt to YITIAIIE, emtedel éva
00VOETO, MOALIIAPAYODTIKO KOl TOADITAOKO £PY0, TO 0m0{0 T000 Péow Twb H1KWY Tov pdoewv
evioyvong Twv vmodouwv Teyvodoylag TANPOPOPIKNAC KOl EMKOIDWDIOD 000 KOl PNEOW TNG
O0OYKANONC KOl TNG OLVEPYAOING HE TOUC EMOMTELOPNEVOVLC @OPElC, EMOIWKEL VX TO
0AOKANPWOEL IMOTEAEOPATIKG KOl IOLOTIKA Je TN Siedpuvon Katl evioyvon g teyvolroyiag,
P0G OPEAOC TWD AYPOTIKWD OLDTEAECTWY (AYPOTWD/ TAPAYWYWD, AYPOTIKWD EMYEIPHOEWD),
TWD MOALTWY KAl TOL gvpOTEPOL EBvKOD Zupgépovtog.

INREPQ, TO opyavoypappa Twv Yunpeolwv tov YITATIE gaivetal otny 10t0oeAiba Tov

7 ZUDPONTIKI ITeprypa@n TNAEMEKOWWPLAKWD
Ynobopwv

Mo ) KGALVYT TWD LIMPECIOKWD AVOYKWD Tov, To Ymovpyeio amd to 2000 &£yel avamtdiel
mavehAadiko 6iktvo VPN To omoio £€eAiooeTon Kot mpooappdleTon 0TIC VEEG TEXVOAOYIEG.
Iotopikd eival to mpwto VPN 6iktvo otnv EAAGda. ZApepa to HikTLO QUTH, TMOL €miong
yopaktnpiCetar w¢ xpiown vmobopny Tov Ymoupyeiov, PaoiCeton oTov efomAioud
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biktvo avamtoooetal oe 650 onpela oe 0An ™Y EAAGda, pe pelkt) TomoAoyia Siaxodvbeong,
KOl KOADIITEL EMYEIPNOLOKE KAl TOLC emomTevouevovg @opeic (OTTEKEIIE - EATA kot EATO
AHMHTPA). To tnAemxrowwviakd 6iktvo tov Ymovpyeiov vmoatnpilel 1500 ypnoteg otnv
Attikn ka1 2.000 ypnoteg ot Ileprpépela. TTo avTIKEIPEVO TOL TAPOVTOC £PYOV, OTL el
oy£0m PE TNAEMEKOWWVINKSG H1KTLO, TOLG TNAEMKOIWVIAKODG KOPPOLG TOL KAl 1) OLDTAPNOT
Tov, bev £yel Kapio ovppeToyn 600 aPopd TIG vIMPETieg Tov avabdyov.

210 mAaiolo TNG o0YKALONG TANPOYOPLKNG KA EMKOIWVIWND, TO YIoupyeio £el avamTOEEL Kot
Aettovpyet call center to omoio KaAlmtel TIC PAOIKEC LIMPECIAKEC povadeg Tov Ymovpyeiov,
adrd kol tov OIEKEIE kat EATA. O tnAe@wuikog 4ynelog apbpoc 1540 avtiotoyel oto
TnAepwvik6 Kévtpo EEvmmpétnong Aypotwy, pécw Tov omoiov 16n to Ymovpyelo, o OTIEKEIIE
Kol 0 EATA mapéyouv ynelakéC TNAEQWVIKEC LTIIMPECTIEC 0TOLG eVBLAEEPOPEVOVC AypPOTEC.
Aebopévov 6t n 6ielobvomn Tov Internet slvat kO OYETIKG YOUNAT) OTIC XYPOTIKEG TIEPLOYEG,
otoyoc Tov Ymouvpyeiov eivor va aflomownBel mepaitépw, TO KévTpo TnAEQWVIKTC
E€ummpétnong AypoTtiv yla Y TapoyT TNAEYWVIKWD VIMPETLOD IPOC TOVE EVHLXPEPOPIEVOLC.

8 Ieplrypa@n VPLOTAPEP WD vmobopwv
IIANpo@opLKNnC.

H veiotdpevn teyvodoyikny vmodoun elvor amotéheopo tov oyedlaopod tng AtedBuvonc
[TAnpo@opikng Tov mpwnv YITATIE, n omoia £yel Kol TNV EMYEIPNOIAKTN KO DIMPECLOKT EVOVVT
Yl To gOVOAO TOV TEYVOAOYIKOD EPIBAAAOVTOC

H vgrotapevn teyporoyikn vmodoun, dakpiveTal yio o :

e opoloyévela, opolopop@iac Kal oAOKANPwon Tov o€ OAa Ta emimeba (TEYVIKO,
AELTOVPYIKO, EMYEIPNOLUKO, EQAPIOYWD),

e cmyelpnolakn aflomotia, akepodTnTa Sebopévwy, aopdieia Kol H100e01uOTNTA TOL
vAomoteltal péow oyedlaopod Kot vAomoinong Slatafewv vYNANg HabeopdTnTag KA
OQUANAVTOYNG,

®  EHEKTAOROTNTA, IPOCAPIOCTIKOTNTH Kol KAIAKWOT,

e amoboomn Kot HlakPLTOTNTAL.

e YuvtnplonudétnTa.

H Aoyikn apyttekToviki Tov, Baciletal otoug eENg G€oveg :

e ADOKTA TIPOTLIIN KAl TPWTOKOAAX AOYIOMIKOD Kal EMKOIDWVIWD MOV EMLTPEIOVDY TNV
EMEKTACIIOTNTA, TNV 66001 Kal TNY 0AOKANpwa,

e Avamtuén oe oOyypoveg apylTeKTOVIKEG LAKOD (server based farm) oe Sopr| elte pe
ave€dptntoug efummpetnTéC N Ot E€KOVIKODC EEVINPETNTEG, IOL EMLTPEIOVY TN
KOTOVORT] opTiov Kol auTovopic AEITOVPYIKOTNTAC DIIOCLOTNRATWY.

e Adunom oe ave€dpTNTEG OYEOLOKEG Paoelc Hedonévwy o mepBdAiov SidTagng vYnNAng
Slabeopdrac

e EmAoyn PEKTAC APYLTEKTOVIKNG Yl TNV avAITLEN TW EQUPROYWD AOYIOUIKOD 1OV
elvan oe client / server web enable ka1 o€ 3-tier web based ot vedtepeg.

e Switched Ethernet 6iktvo oe¢ emimebo core network & user network pe Sopnpéva
VLANS.

H mAnpogopiakn vmodoun otnpiletat otn Aoyikn tov Service Provider amd tnv AiebOvvon
HAekTpov1KNG AlaKLBEPYNONG TIPOG OAEG TIG LIMPETieg TOL Ymovpyeiov, (aAAd KAl LIMPECTIEQ
IP0oC GAAEC OPYUVWTIKEC HOVAOEC TOL KPATOLG OmwG ot ITeplipépeieg) pe v dmapén £vog
KEVTPIKOD KEDTPoL Oebopévwr (Data Center) oto omoio ektdg amd v @uhofevia Twv
OLOTNUATWY TWY €EVIIMNPETNTWY KAl TWD EQUPIOYWD, CUDLIAPYOLY KAl TO TNAEMKOIDWVIAKO
KEVTPO ToL IMaveAhabikod AwktOOL TOL Ymovpysiov adAd kKol o KOpPog Siaobvbeone pe to
EOvikd Atktvo Anuéoiag Atolknong «Z0Cevéigy.

To Data Center av kot &yer avamtuyfel mpo 20etiog mepimov, Hrabétel 6Aeg Tig avaykaieg
vmobopég yia T ac@ain @laofevio Kot adiddeuntn Ae1Tovpyla Twy CLOTNRATWY OTIWG :

e  Uevbomatwpota Kol Yevbopo@eg yia v 66evon Koadwdlwv 10yvpwy Kol agbev®v
PELPATWY JE TN HLVATOTNTA PETABOAWD KA ETEKTATEWD,

e Avtévopa cvotipata YHENG vynAng amédoong,

e  Ihotnpa ao@dielag mpooPaong 0To YWPO pE proximity card kot access control

e IO0TNpa IUPAVIYPELONC KAl AVTOVOO OVOTNIA TUPXTPAAELAC,
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e Kevtpikn avdntvén cvotoyiag cvotnudtwy abidAeurtng mapoyng evépyelag (UPS)
OVVPOAIKNG 10y00¢ 60 KVA j1e Katavoun @opTiov KaTavdAwaong.

Ola Ta ouornpam TWD sEurmpaTnva BplokovTonl Katavepnuéva o€ 1Kp1wu(xm (racks) Ta
omoiar €lvol TPLWY KOTNYOPLOD : Tn)\emKowwvlcxKon racks ywx Tov avapyo Kol TaOnTiKoG
e€omAlopo6 61ao0Vdeonc, racks TwY KATAOKELAOTWD TWY EEVTIMPETNTWD OOV PLAOEEVODVTAL 01
e€uINPeTNTEC Kol o1 povadec amoBnkrevong Kot racks ave€dpTnTwy KXTHOKELXOTWDY OIOL
@ ofevodvtal povadeg UPS, Owktvakog eomiiopog Swaovvbeong (patch panels, cabling
management KTA).
Ta VEOTAPEPK AEITOLVPYIKG CLOTAPNATA OV LOAPYOLY O MANPN EKPETGAAELOT  OTO
0AOKANPWHIEVO TTANPO@OPLOKS cOOTNUA TOv Ymovpyeiov, sival 6o Katnyoplwv : Microsoft
Windows Server kot Linux (RedHat & CentOS) oc 6id@opec ekbdoeic 10 Oravopéc.
AvaALTIKOTEPA T AELTOVPYIKG CLOTHPATA IOV ¥PNOljoIolodvTL eivan :
1. MS Windows NT 4.0 Server
MS Windows 2000 Server & SP 4
MS Windows 2003 R2 Standard Edition & SP2
MS Windows 2003 R2 Standard Edition x64 & SP2
MS Windows 2003 R2 Enterprise Edition & SP2
Redhat Linux 5.5 Enterprise Edition
Redhat Linux 3.0 Server
CentOS 5.5 Linux Edition
AIX 4.3 ko Unispool
H n)\artpoppoc VAKOD oL elvar avemtuypévn oto Data Center, Owakpivetar yia Tnv
opoloyévela adAAd Kol TN oAoKANpwom Ttov meppdAiovtoc Kat otnpiletal oTo ak6Aovba
ovoTApOTA:
e IBM Rack Systems Intel Xeon Based ka1 ota povtéda gvotnudtwy : System X series
3650, System X series 3650 M2, System X series 3400, System X series 445, System X
series 345, System X Series 346, System X series 235, System X series 225, System e-
series 235.
e Hewlett Packard Intel Based Servers ka1 ota povtéha ovotnudtwy : Proliant DL 380
G6, Proliant ML 150 G6, Proliant ML 350, Proliant ML 310, Proliant 3000
e Fujitsu Intel Based Systems, Blade System BX900S1 ne 10 Blade Primergy BX920 S2,
TX300 S3 ka1 TX 3200 S6.
Ooo agopd Ti¢ povddec amobnrevong Oebopévwv (SAN / NAS) ta €YKATEOTNHEDA KOl
AgtTovpyodvTa ovoTAPATA Elvat:
e NetApp IBM N3300 - 6x500 GB
e NetApp IBM N3700 12x125 GB
e NetApp Fas2020 12x300 GB yia ta ovotipata Blade
e [BM External Expansion Storage EXP 800 16x73.4 GB
[ )
[ )

CONPUIEWN

IBM External Expansion Storage EXP 400 x 2
IBM External Expansion Storage EXP 300 x 2
e [IBM DS4700 Storage System 16x73,4 GB
Ta ovothpaTa mov Asttovpyoby oto Data Center 1) o€ IEPLPEPEIAKEC LIIMPETTEC elvat :
e Aoywoniké Mail Services - 1 : MS Exchange 2003
e Aoylopikd Mail Services - 2 : Kerio Mail Server
Tootnpa dpopordynong ahAndoypagiag : Kerio Connect Services
Aoyropiko npootaoiag amd 100¢ - 1 : Norton Antivirus Corporate 7.6
Aoylomik6 npootaoiac amnd 100¢ - 2 : NOD 32 Antivirus
Aoylopika Altayeiplong:
o IBM Tivoli Netcool
o Cacti
o OpenNMS
e SQUID Proxy (Linux)
To &iktvakd mEPBAAAOD, QVANTOOOETHL O TIPOIOVTA TwWY KATHOKELAOTWY Cisco, pe
akOA0LON awAITLEN :
e Cisco 1121 Secure Access Control System
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e 3Com Baseline Switches & Superstack series
e 2 x Fyjitsu PY CB Eth Switch/IBP 1Gb 36/12

AsntopEPNC IAPOVOLAOT) EYKATECTNPEPTC TANPOPOPLAKC LITObONTC
AVTIKE(1EVO TOVL TAPOVTOC £PYOV £(VAL 1) TIXPOYT VIIMNPECIWDY ZLVTHPNONG - Yoo TNPLENG

Hardware, System Software ka1 eQapoywD TV KEVTPIKWY LIOSoPWY Tov Ipwnv Ymovpyeiov
Aypotikng Avamto€ng kot Tpoeipwy Kat e6ikdTEPQ:

AvadvTiky mepiypa@n Kevtpikwv Ymobopwv Data Center mov amoteAodv avTIKE(pEVO
Voo TAPIENG 0TO TAK{O10 TOL TAPOVTOC £PYOU:

Ye kB mivaka meptypd@eTal n ovotolyia VAIKOD Omwe avTh (VA EPKATEOTNUEDT).

Rack Model /

Name Manufacturer Product Name | Type 0/S
IBM xSeries 445 8870-4RY Windows 2003 Enterprise
IBM EXP-400 1733-1RX n/a
IBM EXP-400 1733-1RX n/a
IBM xSeries 445 8870-4RY

Al IBM EXP-300 3531-1RX n/a
IBM EXP-300 3531-1RX n/a
IBM eServer 235 8671-4AX Windows 2000 Advanced SP4
IBM EXP-300 3531-1RX n/a
IBM EXP-300 3531-1RX n/a
1
IBM DS4700 EXP800
M/T: 1814-70H M/T: 1812-81H
HDDs: 16 x 73.4 GB (FRU

HDDs: 16 x 73.4 GB (FRU 40K6819) 40K6819)

Rack

name Manufacturer Product Name Model / Type 0/S
HP DL380-G& Centos 5.5
HP DL380-G& Centos 5.5
HP DL380-G& Centos 5.5
IBM XSERIES 345 8670-31X Centos 5.5
IBM XSERIES 345 8670-71X Windows 2000 Server SP4
IBM XSERIES 345 8670-71X Centos 5.5
IBM XSERIES 345 8670-71X Windows 2003 R2 Ent SP2

A2 IBM XSERIES 345 8670-71X Windows 2003 R2 Std SP2

IBM XSERIES 346 M8840-ECG | Windows 2003 R2 Ent SP2
IBM XSERIES 345 8670-71X Windows 2003 R2 Ent SP2
IBM XSERIES 345 8670-71X Windows 2003 R2 Std SP2
IBM XSERIES 345 8670-71X Windows 2000 Server SP4
IBM XSERIES 345 8670-31X Windows 2000 Server SP4
IBM XSERIES 235 8671-4AX Windows 2000 Server SP4
IBM XSERIES 235 8671-4AX Windows 2003 Std
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Rack
Name Manufacturer Product Name Model / Type | O/S
IBM SYSTEM X3400 7974-]2G Windows 2003 Std SP1
IBM SYSTEM X3400 7976-KBG CentOS 5.5
IBM SYSTEM X3400 7974-]2G Windows 2003 Std SP1
IBM SYSTEM X3400 7976-KBG Windows 2003 Std SP1
A3 IBM SYSTEM X3650M2 7947-KAG Windows 2003 R2 Ent SP2
IBM SYSTEM X3650M2 7947-K4AG CentOS 5.5
IBM SYSTEM X3650M2 7947-K4G Windows 2003 R2 Ent SP2
IBM SYSTEM X3650M2 7947-K4G CentOS 5.5
IBM SYSTEM X3650M2 7947-K4G Windows 2003 R2 Ent SP2
Rack
Name Manufacturer Product Name 0/S
WIN2003 STD
ALTEC BASE STATION (SP2)
ALTEC BASE STATION WIN NT 4
Al ALTEC BASE STATION WIN NT 4
COMPAQ EVO WIN NT 4
IBM RS/6000 AIX 4
IBM RS/6000 AIX 4
Rack Model /
Name Manufacturer Product Name Type 0/S
IBM xSeries 3400 7976-KBG | WIN2003 R2 STD Sp2
WIN2003 R2 STD x64
IBM xSeries 3400 7976-KBG | Sp2
A5 FUJITSU Primergy WIN2003 STD
FUJITSU Primergy RX 200 S8 | CENTOS 5.5
FUJITSU Primergy RX 200 S8 | CENTOS 5.5
.
UPS UPS
APC Smart-
UPS SC
APC Smart-UPS SC 1500 1500
Rack
Name Manufacturer Product Name 0/S
Al0 IBM System X 3650 CentOS 5.5
IBM System X 3650 CentOS 5.5
IBM System X 3550 CentOS 5.5
IBM System X 3550 CentOS 5.5
IBM System X 3550 CentOS 5.5
IBM System X 3550 CentOS 5.5
IBM System X 3550 CentOS 5.5
IBM System X 3550 CentOS 5.5
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Name Manufacturer Product Name 0/S
IBM System X 3550 CentOS 5.5

Storage IBM N3700 (NetApp)

HDD: 12X125GB
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R ) s B Aot B-
name r Name Model / Type 0/S
IBM System x3650 | 7979KGG Linux
IBM System x3550 | 7978KDG Linux
IBM System x3650 | 7978KDG Centos 5.5
IBM System x3650 | 7978KDG Centos 5.5
Windows Server 2003 R2
A.8 IBM System x3650 | 7979B3G Standard x64 SP2
Windows Server 2003 R2
IBM System x3650 | 7979B3G Standard x64 SP2
Windows Server 2003 R2
IBM System x3650 | 7979B3G Standard x64 SP2

3Com
Storage IBM  Baseline
N3300 Switch 2916-
(NetApp) SFP Plus
Version: Product
DATAONTAP Number:
7.3 3CBLSG16
HDD: 6x500GB
UPS Liebert
Emerson UPStation GXT
Network
Model: 2859-A10 Power
Rack Manufacture Model /
Name r Product Name Type 0/S
ProLiant ML150
HP G6 466133-421 | Windows 2003 R2 Std
DELL Optiplex 360 n/a Windows XP SP3
Fujitsu Primergy TX300 S3 Windows 2003 R2 Std SP2
IBM xSeries 225 8647-4CG Windows 2000 Sp4
Towers  "yp ProLiant ML310 | 445333421 | Windows 2003 Std
HP ProLiant ML350 Windows 2003 R2 Std
Compaq ProLiant 3000 Windows NT 4.0
IBM XSERIES 236 M8841-EFG | Windows 2000
Fujitsu Primergy TX3200 S6 CentOS 5.5
*O1 Servers tov mivaka Towers gival EYKATETTNUEVOL TE towers EKTOC
rack
Rack Manufacture Model /
Name r Product Name Type 0/S
Cisco 1121 Secure Access
NMS Cisco Control System -
Cisco NAC 3315 Series NAC
Cisco Server -
Rack Manufacture Model /
name Server Role r Product Name Type 0/S
A7 NMS Fujitsu Primergy (blade) BX920 S2 Red Hat Enterprise
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name Server Role Product Name Type 0/S
Linux Server 5.5

Application Server Fujitsu Primergy (blade) BX920 S2 CentOS 5.5
NMS Fujitsu Primergy (blade) BX920 S2 CentOS 5.5
Database Server Fujitsu Primergy (blade) BX920 S2 CentOS 5.5
Database Server Fujitsu Primergy (blade) BX920 S2 CentOS 5.5
Application Server Fujitsu Primergy (blade) BX920 S2 CentOS 5.5
Application Server Fujitsu Primergy (blade) BX920 S2 CentOS 5.5
VMWare Server Fujitsu Primergy (blade) BX920 S2 ESXi4.1.0
Database Server Fujitsu Primergy (blade) BX920 S2 CentOS 5.5
Load Balancer Fui'itsu Primeri]i (blade) BX920 S2 CentOS 5.5
NMS virtual virtual virtual CentOS 5.5
Red Hat Enterprise
Avaya Management virtual virtual virtual Linux Server 3
Windows 2003 R2
Avaya Management virtual virtual virtual SP2
WIFI Domain Windows 2003 Std
Controller virtual virtual virtual R2 SP3
ProLiant DL380
Aplication Server HP G6 470065-082 | CentOS 5.5
ProLiant DL380
Aplication Server HP G6 491505-421 | CentOS 5.5
ProLiant DL380 Windows 2003 R2
Database Server HP G6 491505-421 | Enterprise SP2
ProLiant DL380 Windows 2003 R2
Application Server HP G6 491505-421 | Enterprise SP2

FC Switch (Connection Blade

Blade Chassis 4)

Product Name: Fujitsu PY CB FC Switch 8Gb 18/8 14
BX900S1 (Brocade)
Ethernet Switch (Connection Blade Ethernet Switch
1) (Connection Blade 2)

Product Name: Fujitsu PY CB

Product Name: Fujitsu PY CB Eth Switch/IBP 1Gb 36/12 Eth Switch/IBP 1Gb 36/12
Model Name: A3C40096531 Model Name: A3C40096531

FC Switch (Connection Blade

Storage 3)
Product Name: Fujitsu PY CB FC Switch 8Gb 18/8
Netapp FAS 2020 14 (Brocade)

HDDs: 12 x 300GB

UPS 1 UPS 2
APC Smart-UPS RT 5000 APC Smart-UPS RT 5000
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Ot EYKOTEOTNHEVES UH OJIEG LITOCTNPLCOVTAL amd 1oc(popsc dlataterg UPS Karavaunusvsq
avd Rack ko Server. Ektog amd ta UPS mov meptypd@ovton o€ KABe 1Kplwpa GV TIKEIPEVO TNC
mapovoag eival ko 1 gvvTpnomn emmAéov 6 UPS APC 5KVA Rackmount.

9 IIeprypa@n veotapevwr E@oappoywr kat Bacswv
Aedopévwo.

2to Data Center sxouv aymmom@el KOl Kalrovpyouv OLOKATPWHIEVA  TTAT|POPOPLOKG
OLOTAPATA KXl VIOCLOTHRATE, ONWC TEPLYPAPOVTAL KATWTEPW. AlakpivovTal g mPog To pOA0
IOV €MTEAODD OFE:

e Al0kNTIKEG E@apnoyég

e Owovoukeg E@appoyéc

o Awxyeprotikéc Epappoyég

e Emyeipnolakéc E@appoyég

e Unowokéc Yanpeoieg

e Web Services

2T0 £0WTEPIKO ALOIKNTIKO -O1KOVOUIKO - HloYEIPIOTIKO €mimedo, ava@EpovTal Ol £QUPUOYEC
mov &yovv avamtuyfel oe apylTeKTOVKN client-sever 1 web based kol agopodv TNV
ALK TIKO-01KOVOUIKY AetTovpyio Tov Ymovpyeiov. TEtoleg e@appoyéc evBelkTiKG eival : 1
mobobooia mpoowmkod, o mpobmoAoyloudg, To Tapeio apwyng, Olayeiplong mpoowmKov,
owkovomkn Slayelplon, NAEKTPOVIKO MPWTOKOAAO, KOWOPOLAEVTIKAC EAEYY0G, TAXTOOPHX
YNELaKNAG H101KNTIKAG ovvepyaoiag, K.a.

Zto Emyeipnolakd eminebo, oavo@épovtal OAEG Ol £@apPoyéC mov £yovv avamtuybel oe
apylTeEKTOVIKN Kupiwg web based adAd xou client / server Kol a@opodDy TNV EMYEIPNOLNKT
Aertovpyla Tov Ymovpyelov o€ oyEon pe ToVG CLPAAAXTTONEVOLG TTIOAITEG - AYPOTEC. ZE aVTO
To em{mebo AVNKOLD EQUPUOYEG OTMWG Olayeiplon TANPWHWY OUIEAOVPYIKNG TAPAYWYTC,
Zuvaddaoodpevol Nwowv OmwpoknmevTIKWY, Alayelpion abelwp ToAAATAXCIACTIKOD DAIKOD
Kol Mmaopdtwy, OIIX AIKEZQ, ovothpata §1dyvong TAnpo@oploD K.q.

A1.2.5.1 Es@pappoyéc

Mépog TOL OWTIKEWPEVOL TOL TAPOVTOG £PYOL €Al 1) MAPOYT LINPECIODY CLDTAPNONC OTLC
EYKATECTNIEVEG EQAPHUOYEC TIOV YPNO10IO0EL TO YIIOLPYELO KAl CLYKEKPIIEDAL:

Titroc¢ Egappoync/Ynoovotipotoc 1| IIANpo@opLakod SvoTHRATOC

Awayeiplon MiweBobooiag

N

Miatoppa Inerakne Atoikntikng Xvvepyaocioacg Collaboration Management
(Cwork)

H2gktpoviko [IpwtoK0AL0

OIIZ OwKOVPOPIKNC AlayEiplong

Awayeiplon popnderwv (AmoOnkn)

S Q| = W

Alwayeiplon IANPWHRWY APTIEAOVPYIKNG TOPAYWYNC

7 Aiktvo T'ewpykng Aoyrotikng lapakorovdnong (RICA)

8 dvtikn Mapaywyn

9 Aypewotnta
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Ivotpata minpwpwy OZAE 2002-2006

11 | Eméotnon otnp Inpotpo@ia

12 | Aoyrwotikn Iapako2rovOnon Kowotikwy Embotnocwr

13 | Em6otnon otnv MeAloookopia

14 | MwOwpata Ktipiwp

15 | Zvva2rraoooperol Nwn@wvy OnwpoKnmeEvTIK®WD

16 | Traces

17 | BOVEX/TRACES EOvikn Baon

18 | Bovex Traces Proxy Web Service

19 RISK ANALYSIS

20 | Minagric.gr : IoT0TOonmOC TOL TOPEQA AYPOTIKIG HOPAYWYNC

21 | Intranet tov Topéa AypoTIKNG HAPAYWYNC

22 | Absiec MMapékkitonc Broroywkng 'ewpytlag

23 | Awayeipion Abewwp mMoAAaIAACLACTIKOD YALKOD

24 | Ava2DoELg AELYPATWD IHOPWD

25 | Kowopovicvtikog Ereyyoc

26 | MapakorovOnon Elcaywywr Autaopdtwy

27 | IloapakoAro0Onon caApoPEAWONC MOVAEPLKWD

28 ZII)O"U’]].l(X belypatog €Aéyywr €l0ayopévwy PWIEWP KAl HETOAHOUNPEDWD
TPOPipwD

29 | Ayponepipavtoroyika Ipoypappata

3.1 BloAoykn T'ewpyia
3.2 Brodoykn Ktnvotpopia
3.3 Makpoypdvia modoT EKPETAAAELONG YEWPYIKWD YOLOD

3.4 Extatikonoinomn tg Ktnvotpoglac

3.5 Meiwon NitpopdIavong

3.6 Ilpootaoia g Alpvng Moappwtibag

3.7 AE1AOONEVEG PE EYKATAAELYT QLAEC AYPOTIKWY (WwD

3.8 AlaTpnoT EKTATIKOD KXAALEPYELWD IOV K1OLEDOLY aIId YeVETIKN H1aBpwon

3.9 Aayeipion Apvwy kol Atpvobaracowy Opdkng

3.10 Awayeipion Atpvwv BoAPng Kopwvelag
3.11 Awatripnon Kol QMoK TAOTHOT) GUTOPPUKTWD

3.12 Avoakatoaokevn avafadpidwy oe emKAVEIG EKTAOELG
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3.13 Aypla Zwn
3.14 TIpootaoia mapabooiakod EAciwva Apgiooag

3.15 Awatipnon Mapabootakod AuneAwva Nijoov Onpag
3.16 Ailpvec Avtiknigc Maxkeboviag
3.17 IIpootaoia tng Alpvng Aotpdvng

30

Unewakn Ymnpeoia AuwdBeong @UTONPOCTATEVTIKWY MPOLODPTWDY KOl
KATAOTNRATWDY 61a0g0nC - TOANONC

31

AlaKipnomn Kal SNA@OELC CUYKOPLONG AIIEACOLDIKWD IPOLOVTWD

32

Awayeipion IItnrotpé@wp Kat ITtnrotpo@lkwr Movadwv

33

Ktnratpika Epyastipla

34

E@appoyn Iapako2o00nong Zyorwv Enayyeipatwr Kpéatog

35

Awxgeipnon nayilwr Kol akwntwy Ynovpysiov

36

OIIZ AIKEZQ - Aiktvo Kataypagng kat Emtipnong Zwiwkov Kegaiaiov

Zhnavon kat Katoypagn
Metagopd Zovtwy Zowv
Ktnviatpikn Tpdé€n
Ktnatpird Epyaotipla
ZTATIOTIKG

37

Awayeiplon AnAwoewv IMapaywyng - Epnoplag¢ katw Amofspatwr Oivov

38

Itoyolfsoia Kol mapakoiovdnon

39

Awayeiplon Inmoglbwo

40

Awayeipron MeAOOOKOWD

41

Awayeiplon 6ebopévwy €répyov mEPAPATO(WWDY Kol PETA@OPQ Oebopévwp
otnp E.E.

42

Awayeiplon [Ipoowmkov

43

MuoOobooia Mepropatwpv Tapeiov Apwyng

44

Emoyn Enoyikod IIpoowmkov

45

E@appoyéc Teypikwv Medetwr Kataokevwy & Tonoypa@ikng Yonpeoiag
Portal Tomoypa@iknc Ymnpeoiag
Ymnpeoieg HAektpovikwy [MapayyeAiwv

46

EA0LOKOIKO - ApneAovpytko Mntpwo

47

Awayeiplon PvTonpooTaTELTIKWD [IpoilovTwD

48

Zvotnua Awayeiprong Owkoteyvirtwr (KIMO)
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49 | Awyeiplon Zok@p Yonpoiovtwy

50 | Svotnua Stayvong mAnpo@opPNoNC PLTONMPOCTATEVTIKWD MPOLODTWD

51 | S0otnua AlGyvong mAnPo@opnonC EMUYELPNOEWD MAPAYWYNC KAl £RMOPLog
IMo22amA001La0TIKOD YALKOD.

52 | S0otnna Awayuonc manpo@opnonc Emyeipnocwr Epnoplag Aunaopatwo

53 | SvoTtnua 61ayvonc TANPOPOPLWD VLA EMUYELPNOEL KATAMOAEUNOTC EVTOPWD
KOl TPWKTIKWOD

54 | Y0otnpa Sayuone mANPO@OPLWY EMYEPNOEWY  HOPAYWYNC HPOLOVTWD
YoatokaAlépyelag Katoywy KTNPLaTplkig adelag

55 | votnua  6wayvong mAnPo@oPLWY YlX EMAYYEANOTIKEG EPKATACTACELQ
eneepyaoiag onopwp

56 | WEB SERVICES PROXY
57 | WEB SERVICES

dutompootacioc (SOAP) oautdépatng eVNEEPWONC OImO EUMOPIKA IPOYPAPPATH TNG
ynelakng vimpeoiag 6layeiptong 6140e0ng LTOIPOCTATEVTIKWY TIPOTOVTWY

[EMH (SOAP)

EFSA (SOAP)

[Mepapatolwa (SOAP)
Yovtayoypapnon (SOAP)

58 | Awayeipion mpootipwy AAEwWD

59 | E learning moTtomoinong EmayyEApATI®D YPNOTWD @UTONPOCTATEVTIKWD
npoilovTwD

60 AaKOKTODlX

To o0VOAO TWV CVWTEPW £@APPOYWD Ba avaAdpel o Avdboyog va vmootnpeilel Kal ot
mapeYONEVEG EAGY10TEG LIMPETiEG Oa apopodY o€ LIMPETieg ZLVVPTAPNONG (EKCPAAPATWONG Kal
TeKINPlwong avTpeTOImong Aabwy), wote va ovveY{(ovVY 01 EPAPIOYEG AVTEC DX AELTOVPYODD
ampOOKOITA yla OA0 TO ﬁtdomua loxi)oc ™¢ ovppaong ouvTﬁpnonq

ExT6¢ Twv vInpesiov ouanpnonq Yyl uspoc; TWD £QAPPOYWD auTwD Ba armatnBodv mPdobeTeQ
unnpamsq (oan ou)Tac; avd e@appoyn avaddovtal o€ anouavo apbpo g r[(xpouoaq) o]
vmmpeoieg auTég Eyovy oTOYO TNV mpooapuoyn 1 PeAtiwon 1 software integration 1| data
integration Twv spappoywy Kol Twv Oebopévwy OTIC TMPAYPNATIKEG TPEYOVLOEC ODAYKEC
IaPUYywyng 1 To 01)1)61)0(011(’) Hebopévwy Kal OlAYEIPIOTIKOY EQAPUOYWY OE EVPVTEPEG
TTATIPOPOPLOKEG ovTOTnTsc (OAokAnpwpéva TIANpo@oplakd XvoTAPATE) Yo TNV KOADTEPT
Blayeipion TG mopeyOIevNC MANPOPOPiagG.

A1.2.5.2 A{10mol00PEPEC MANTPOPREC AOYLOPLKOD

H Baokn mAnpogoplakt| vimodopr) tov Data Center otnpiyfnke amé to 1997 we kot to 2009 o€
Baoeic 6ebopévwr Oracle kot mepipadrrovta avamtuéne Oracle. Amd to 2009 kol £metta
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15 PR@@@@Q@@@Q@@@@ @m@)glin]_z@rlse Java, pdoeic 6edopévwn My SQL,

boss application Servers kol epyaAelax avantvéne Vaadin kot ZK Ria Framework.
HpooﬁavUKa KOl EMAEKTIKA TO Yovpyelo avaPaduilet T1¢ maAaléc e@appoyEC AOYIoOUIKOD Kol
0waitepa 6oeq €yovv mapapeivel oe mepPdArov Client Server oTiC VEEC TEYVOAOYIKEC
emAoyEC Tov. Ot MoANEG PappoyEéC emAEKTIKG avapabuifovtonl wote va eivar HrabEoijeg
néow tov WEB oTtoug ypnoteg 1600 g ABNrac 600 Kol NG MEPLPEPELNC, NETW TOL HIKTOOV
Tov Ymovpyeiov 1 péow tov XYZEYEIX. AvTikelpevo Tov £pyov elvot Kot 1 avoapadpion
OLOTNUATWY KXl EPAPHOYWD, OWC AVAAVTIKG TEPLYPAPETAL 08 K&Oe BLaKPLTH EQapuoyn Kot
OTOD OYETIKO CUYKEVTPWTIKO MDAKK AIAITOOIEDWD A& EQAPIOYT VIINPETLWD.

210 Data Center Aertovpyodv ot akdAovBeg mAXTOOPPEG AOYLOPLKOD.

IMepBa22ov avantving Kal AE1TOVPYLaC AOYLOPLKOD PO YOOREDPTC YEDLAC
‘Eyel avamtuybel kuplwg o€ pdoeig 6ebopévwy Oracle kot meptpaAdovta avdmtuéng pe Oracle
epyaAela avAmITLENG, EVOEIKTIKA:

e Oracle 10g RDBMS (ovvobevopevo amd Oracle Application Server 10g & Oracle Web

Server)

e Oracle 10g Standard Edition

e Oracle 9i Enterprise Edtion

e Oracle 9i Application Server

e Oracle Developer Suite (o€ 61a@opeg ekbdoelg amd 6 £wg kol 10g)

e OQOracle Enterprise Management (wq epyaheio Hlayeiplong g Béccr]q Oracle)
o] a(pocpuoysc; elvon aventuynéveg kvpiwg oe client server opYlTEKTOVIKY €VW PIKPO uspoq
aLTOY Eyovv avamtuyBel kKol o€ mepBaAAov application server. To mepipdAAov Oracle eivat
evpéwg Hrabedopévo ka1 o H1a@opeg eKOOTELG GTIC EYKATAOTATELG TOV Yovpyeiov.

IMepBa2rov avantving ¥n@rakwv Yonpeoww
H Yprotapevn mAat@oppua ynelakw vImnpeoidp Tov Ymovpyeiov £yl paoiotel ae Teyvoroyia
Enterprise Java xou MySQL 5.x. Ot yneuakég vmnpeoie¢ amotedody LIOCLOTARATA E€VOC
KEVTPLKOD OLOTAPATOC e Kowd Look n feel xat teyvoroyiec Web 2.0. ITapdAAnAa To odoTnpA
HlaBéter pnyoviopodg BPM (Business Process Management) kot Workflows oTig vmmpeoieg
mov anottovw Slaobvdeon pe Back Office vmmpeotec.

View— User Interface  Controller — Business Logic

’ Public front DB ORM -
e-service Ul l.o* . (JPA)

Public Front Client

Database

Work flow framework
wrapper libraries

Back Office Client

\\brkﬂo\u u1l

Back office
‘Work flow repository Ul

To oboTNUA YNEOKWY LIMPECIWY Tov Ymovpyeiov amd tov oyediaopd Tov emTpémel TN
adAndenibpaon pe dAda (Tpita) ovothpata. Ot Suvatdtnteg Hraodvdeong mapéyovTatl PEoW
KOWWD avolyTWY IpoTtinwD 6nwg (Web Services, JMS, JMX).

AvadvTikéTEpa 0€ OTL a@opd TO TEYPOAOYIKO stack Twy mpoidvTwy AOYIOPIKOD YNELUKWD
VIINPECLWOD, ¥PNOTIOIOI0DDTOL TA THPAKATW:
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1 SPRMGS@QWI\@@&@%@BW&@O yia v Siageipion Ko anodfikevon

Twv 0abikaoiy (workflows) aAdAd Kol OYETIKWD MOPWY OV PIOPEl v YPNO0TIOL00D
(my. xavoveg, avtikeipeva povtédov, facts, business rules x.d.) SlxTnpwvTag mANPEC
10TopkO o€ ekbooelg. Emlong 6labétel ko Suvatdtnta obvbeong oto repository péow
webdav.

e Eclipse Drools - Epyaieio oyediaone twv Sabikaoiwy kot odvdeomic tov pe 1o Drools
Guvnor, Baoiopévo atny TAat@opua Tov eclipse IDE.

e Eclipse Birt- Epyaleio oyebiaopod ava@opwvy Baoiopévo otny mAat@opua Tov eclipse
IDE.

e MySql Workbench- Epyaleio 6ayeipiong yia MySql RDBMS tov workflow cuoTtipatog.

¢ Sqldevoper kol Enterprise Manager - EpyaAcia 6iayeipiong yia ORACLE RDBMS yx
To business model Twy YNELEKWY LIMPECIWD.

¢ JBOSS Application Servers

IMepBa2rrov Avantoing véwp E@APPOYWD

To vmovpyelo €yel avamtdéel 1o mEPIBAAAOY aVATITLENG PEWD €QAPUOYWD, 0t £V TAKIO10
APYLTEKTOVIKNG, 1EB060A0YIOY KAl LITOCTNPIKTIKWY OLOTNUATWY T omoic Agltovpyolv &ite
améAvta integrated eite péow weak connections.

H avamntuln epappoywv, Stadeitovpyel kot gpmAovtilel to mepBAAlov avAITLENG YNPLOKWD
LIMPEEo1WY, Satnpwrtag v Enterprise Java w¢ Pacikd framework yiax v avdmtuén

EQPUPIIOYWD.

Security front
controllers Web UI Business Logic Integration Integration
Controllers Rules Layer Layer

Afax based
Web 2 pages
based on ZK

Directory
qerwu’f

e Meta data mMs
repositories Web Services

APYLTEKTOVIKN avanrv{n £Qapuoywo Ynovpyewv

MopdAAnAa €xel avamtdEEL Kol LAOMOWNOEL Pl Oelpd ammd KOowdypnoTteg LInpeoieg Kal
ovoTAuata Slabéopa o8 OAEC TIC EQAPUOYEC TIOL KVDAMTOOOEL MPOKEIEVOL Do pmopel va
vdomotlel Kataveunuéveg vImpPeoiec.
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Security front

Ajax based
controllers

Web 2 pages
based on ZK

Business
Logic
Rules

Web Ul
Controllers

Integration
Layer

Integration
\Layer

Directory

services

Meta data
repositories

IMS

Work flows Web Services

CAS SSO Services

SMS Gateway MemCached

Web Services Mediator CWORK Collaboration Components

Imcranat 350 Neodatatis Object Database

CTI & CDR Services Ticket as a Service

H ovdntuén xkou ovvtipnon twv epappoywv mepthapfavel ta akdrovba frameworks kot
epyadeia KaBwg emiong KAl open source GLOTHPAT

dlsesiouny = CAS §50 Services
Infrastructure APP Servers E
Web Service Mediator E MemCached E
Publisher CWORK Collaboration
Consumer App Servers
Avaya historical data collectors = |
CTl Services = |
CDR Data Collectors E- Services App Servers
Billing Estimators
Avaya custom Connectors
Back Office Module 33 |

Data Base Servers

Ol o0 KOWEG TeypoAoyieg vAomoinoNg TWY VEWDV £QAPIOYWY TEPLAAIPEVOLY EDBEIKTIKA Ta

akdAovBa frameworks

ZX RIA Framework Eclipse link 2.xx Jasper Reports NeoDatis ODB
Apache Eclipse IDE MySQL 5.xx Apache AXIS 2
Tomcat/TomEE
Rest Web Services Servlet 2.4 - 3.0 | JMS JQuery
Api
CSS 3 HTMLS5 Comet Guava
Java NIO Apache Commons | Apache POI JDBC
Java Mail Api JTA Bootstrap SOAP 1.1 - SOAP
1.2

H nopamdvw nhat@déppa £xel emA&yel and to Ymovpyelo yia Ty 0AOKARPWOT Kol Twb dmotwn
DEWD 1) PEANODTIKWY YNQLOKWD DINPETIWD TOPEYEL TIPOC TOLG CLDTEAETTEC TNG AYPOTIKNG
IMopaywyng 1 Toug TOAITEG.

A1.2.5.3 [TAGPO PETACYNUATIOPNOD MANPOPOPLOKWD VIOOOPWDY Kat

OLOTNPATWD

H AwedBuvvon HAekTpovikng AlaKLBEPYNIONG, £YEL EKKIDNOEL £DX TIPOYPAPNIX EMKAPOIOINONG
KOl TEYVOAOYIKOD €KOLYYPOVIOPOD TWD EQPAPUOYWD, HE NETAPOPEG KU1 PETAMTWOELG 1)
eMavooyeblaopnd Kol DEEQ EYKATOOTACEL] TWD EQUPUOYWDY TOL EMYEIPNOLAKOD Kupiwg
emmedov, 0TI véEq TEYvodoyleg Kal 0TO VEO TEPIBAAAOD OVATITLENG £QAPUOYWD TIOL
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15 P{R mc G %{6@89} 8 vy @516“@ ] @106001] WY EQaPPOYWY, T OTpeia

cxo(pcx aomng 1 va drulovpynoet véeg owoc(popec; N va svowumwoal DEEC AIIOLTHOELG
oL TPOEKLYOY amd GAAAYEC O0TO VOPOOETIKO 1) KavovloTikO mAaiclo. Xto mAaiolo Tov
n(xpévToq £PYOV, PEPOC TWDV LIMPECIWD TOL awadoyov eivot KAl 1) mAPOYN TETOLWD LIINPETLOD
ouanpnonq unoornpt{nq Kol avofaOuiong oTic e@appoyeg, Omwe MEPTYPAPETAl AVAAVTIKA
0TO QVTIKEIPIEVO TOL £PYOU.

10 Emimedo Qpupotntacg tov nmapovtoc Epyov
Me tov 6po «wppdTnTa» €VOC apyou voeiton o Babpéc TEXI)IKT]C mpostolpaciag, mov Hrabétel
éva apyo P0G xpnumoﬁomon N mpoc¢ vdomoinon. Me pia Glaupuusvn POOEYYLOT, 1
wPOTNTA TOL £pyov, umopel va ovpmeplAapPavel Kol To POPKO Kol Oeopikd mAaiotlo, Tig
napdnievpeg 6pdoelc mov mpEmeL va avamtuyBodv N e€apTWVTAL aId TNV APATTLEN TOL TIPOC
e€étaom €pyov KaBWG Kol TNy eTolpdtnTa Twp SlaBéoipwy vmodopwv N ToL CTEAEYIAKOD
duvapiko?.
H epixktoTnTa Kol 11 wppdtnta tov £pyov, Pploketal oc biaitepa vynAd emimebo Ko o€
ELVOIKEC OULVONKEG, TEYVIKEC KOl AelTOupylkEC, O0TL 711 AwedBuvon HAekTpovKNg
AtaxvBépvnong Exel 6N vAomolfoel GAAeq 600 QOPEC avAAOYO £pYO0 TTOV £YEl WG AMOTEAETX
™mv wppdtnta oc 600 HrokplTd media :
1. To meblo ToOL EemyelPNOLAKOD HeplBaMODToc; teyvohoylag, oa@opd
OLVPOAMKA TA IATNPOQOPLAKA OVLOTAITA IOV unapxovv KOl AELTOLPYODD
T omoiar Kadeital o avdboyoc pe Tn moapodoa OLAKNAPLEN Kol TN
oyetikn obppfaon va vmootnpifel Kol v MOPEYEL TIC LINPEOieg
oVPTNPNOTNG KABWE KAl TIG AOUTEC TEYVIKEC DIMPETIEC, OVUPWVA IE TOVC
0povg Kol TG mPodmoBiécelg mov avagépovtal. Toa MANPO@OPLUKK
GUOTT']uocT(x glvat To <<Taxv02\0y1Ké KEQPAAN10» TWD YIMPEOLWD, T Omoix
émelta ommd  QaPKETO YpOvo Aswoupyovv Ywpic npoB)\nu(xT(x Adyw
OlaproOC  @povTidac Kl OLUPTAPNONG, — EMEKTEIVODTAL KO
avaoyebidCovtar 010 mAaiolo mponyodpevwy oLPPAoEWY aVGAOYWD
LIMPEOLIWD, JE KMOTEAEOUX DA €lvat Kol Kpilolpeg vmobopéc yla TiC
vrnpeoieg Omov Aelrtovpyodv. Avtd onpaivel OTL Ta MANPOPOPLUKK
ovotnuata Bo SlatnenBobv 1 Ba avoaoyediaotody 0TO MAAiolO0 TOL
napoOvTOC €PYOL HE TIC AELTOLPYIEC KOU TH YAPOKTINPLOTIKA IOV
Blabétouw, ywplc avTikaTaoTAoELC 1) YWPlc ammoobpoelg 1) evTaEelg vEwD
ovoTNudTwY mov B dnulovPYNHTOLY emlepnm(xKé n )\SlTOUpleé KeDO,
1ov Ba em@opTiovy TOLC LIIKAANAOLG HE VEEG 610(61K(x018<; 1 VEEC posq
epy(xcn(xc; O avdboyog mov B avaddPel Tn mapoyn Twv Unnpsolwv
OLDTAPNOTNG KOl LIIOOTAPLENG TWD TANPOPOPLAKWDY TLOTNIATWY BeV £xel
TNV ELYEPELA TNG OVTIKATAOTAONG GAAOL AOYIOPIKOD V1A TIG LIMPECTTEC
IOV €KTEAODD NON Ta MANPOPOPLOKE OLOTAPATH Kol B mpémel va
e€aopaiioer v OlatApnon Kal  OLDTAPNON TWD  LPLOTAPEDWD

EPUPHOYWD.

2. Xe eminebo avBpwdmvov Suvaplkod, ol vINPESie¢ Kol TO avOpWIIvo
dvvoqukd Tovg, OaBETovy TNV epmelpioc KoL TN TEXYVOYVWOlX 0T
labéopa mepipdArovta, £yovy emevdubet noM\éq (bpec o€ SKn(xiﬁsuon,
LITAPYEL T }\atTouplen OlayelploTikl 1N YPNOTIKN EMEPKEIN TWD

(papuoywv Kol 6ev elvon oTic mpobETelg Tov Ynovpyalou 104 EKKU)T]O'SI
véeg Bladikaoiec yia ™ enaveknaibevon oe véa mepifaAiovta, 00TE
LITAPYEL KOl 0 aDaYKaiog ypovog Kal N S1aBe01pdTNTA TOL MPOCWIILKOD
Yl oLTEC TIC Kotaothoelg. H mapoyn twy vinpeotwv emPaAietor va
Blakpivetar ylo v eAdylotn Ewg Undevkn avatpomt| TG KaOnuepvng
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15PR O @ S0 Iupvkfov Okde 1@v  vmmpeowdv, amoteitar va

aflomonBel n drabéoun teEyvoyvwoia KAl EPIEPIA TOL TPOCWIIKOD,
Kol amotteital emiong va meploplotel  onpovTikG n evaoydAnon Tov
IIPOOWINKOD 1€ 6pATTNELOTNTEC IOV eV £YOVD OYEDT HE TK LIMPETIAKK
Kabnkovtd tovg. Emiong oto 1610 eminebo kol e161kOTEPA 1) AledBVVOT
HAektpoviknc AlakvBépvnong, O61abétel v avaykoio epmelplor Kot
wppoTNTH 0N Hrayeipion avtod Tov €idovg Twv ovppdoewv, TOmov SLA
pe wkavdTNTAH 0T HlaTdNWoN oYWy AIAITACEWD KOl YDWOT TOU
IPAYPOTIKOD ADTIKEIEDOL TWD LINPECIWD, PE amoTtéAeopa o Avddoyog
va  amevBiveTal o Evav @OpPEX IOL  £YEL CLVOVTIANYN Yyl TO
AVTIKEIPEDO TWD MOPEYOPEVWD VIINPETLWYD.

Avtikeipevo tov ‘Epyov otoyol Kal Kployiot moapdayovteC

emoylacg

Méow g n(xpof)(r(xc dlaywvioTiknig GuxﬁlK(xci(xg, TO Yr[oupys{o Ba avabeilet Tov Taxvo)\oleé
ST(leO TOv, 0 omoiog Oa oa)(x}\chst péoW NG unoypoc(pn(; obpPaong, Ty mapoyn Unnpaolwv
OLDTAPNONG KAl TEYVIKWD LIMPETLWOD pe MPOCWITIKO TOL Kal € LIOSOPEC TOL, yla €va £TOC HE
duvatétnTa enéktaong yla dhda 600 £tn (mpoaipeon) yia Ta TANPOPOPLAKA CLOTHIATA IOV
AVUEEPOVTAL 0T TaPoLOa SlaKNPLEN.

ZTIC maPAypd@oLC oL aKOAOLOOVY, avAPEPOVTAL Ol npoﬁlaypmpsq IoPOYNC urmpsmwv amo
OV ow(xﬁoxo ZNHEIPETAL OTL Ol IPOdLYPAPES aLTEC Elvat O 8}\(XX10T8Q (xnmroupavsq, 0TLC
omoieg 0 avaboyoc Buo mpémel va TomoBeTnOel PTG KOl TMOPOLOIACEL [E COPNAVELA TIC
TMOPEYONEVEG VIMNPEOIEC QLTWD, TEKPNPLWDOVTAC YlOTL KOADITOUY TIC QHOLTAOELG TNG
HlaknpLENC. ZNUELDVETAL OTL AIAT VATIAPAYWYN NG SlakNPLENC WC AIGVTNOT OTN IPOTPOP&
ToL vImoyn@lov avadoyov, 6ev Bewpeiton amdrTnoN Kot 1 IPOCPOPA evdEyeTal va amopplPOeal
WG aIaP&OEKT.

O mapeyopeveg vIMPeaieg amd Tov avddoyo oto mhaiolo g mapodoag SlaknpvEng eivat:

Yrnpeoieg Kotaypa@ng - amoypaeng e€omilopnod

Ymnpeoieg royeiplong moylwv (yio To 00voAo Tov £€0mAlopoD)

Ymnpeoieg Help Desk

Yrnpeoieg €mavopOwTIKAG Kol IPOANITIKNG CLDTAPNONG EEOMALOPOD AIOKATATTAOTG

BAaPwv eyyvnuévov emiuédov (SLA)

Ymnpeoieg Systems Management - Systems Administration

Ymnpeoieg Sroyeiprong Slapopewoswr efomiiopnod (configuration management)

Ymnpeoieg Backup

Ymnpeoieg mpootaoiag amod 101’)(; (Antivirus SLA protection)

Ynpeoieg evbuvdpwong LEIOTAPEYTIC TANPOYOPLAKNC LIIOSOUNG

10. Ymnpeoieg evﬁuv(xuw(mq Aoutwv vrrodopwv Data Center

11. Yonpeoleg emoTNUOVIKAG LIOOTAPENG ywa Ty aflomoinomn Tng MTANPOQOPLAKNG
vodonunc.

12. Ynnpeaieg Zvvthpnong Aoylopikoo

13. Ymnpeoieg Application Monitoring

14. Ynnpeoieg TpomomownTikig Ymoothpl&ng Aoylopikod

15. Ynnpeoieg Software Integration

16. Yanpeoieg avaBaOpiong veloTAPEPWY CLOTNUATWY AOYIOUIKOD

17. Yunpeoieg avamtuéng véwv LIIOCLOTNRATWY AOYIOPIKOD

18. Ymnpeoieg Awayeipiong ‘Epyov

19. Ymnpeoieg Operational Support

B WN -

© oo

Ol avwTtépw mpodlayeypappéveg vimpeoieg, mpoobiopifovtal pe caghirela amd to Ymovpyelo
oto mAaiolo g 6lakNPLENG Kol 0 LIOYHPLOC avddoyog KaA&lTal A TPOTPEPEL TNV PEATIOTN
Kot €mMAOYN TOL ADOT OTN HOPOYT LIMPECIWDY PE avGAoyo mPoowmKko vyning e€elbikevong
KOl EMOYYEAPATIKOD TIPOCOOVTWY, TO omoio Ba eykataotabel 0To ywpo mov Hiabécel To
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15 FYR}@E(: @@{ @@9 DQ(@IJ_)\B)D@@K-ﬁl@l Ba mapéyel on site TIC vIINPETieg Tov,
lopileTtat o

EKTOC KL 0D TIPOC 110G,

O vmoynelog avadoyog oto oyebloopd tov mpémel va AdPel vmoyn Tov OTL Yyl KATOlEC
vrmpeoieg mov Ba mopEyel, EKTOC Tov avBpwmvov duvapikod Oa Siabéael 61kd Tov €omhiono,
O1kég Tov Katd TN Kpion tov vmobopéc T omoieg Oa mpEmel P TIC IAPOVOLACEL 0T IPOTPOPK
aAAd Kol va AGPel vImdyn TOL TO KOOTOG autwv. Elbikdtepa, To Ymovpyeio Oa Siabéoel éva
ywpo evaiag emedvelag 100 TeTpaywrKOY PETPWY mepimov, oTov omoio o avadoyog Ba
Blapopewoel Kol EYKATaoTNOEL TIC 0pdbeg epyaoiag Tng mapoyng LIMPETIWY TLVTAPNONC Kol
TeyvkNG vrootnpiéng. To Ymovpyeio Oa 6rabéoel ekTdC TOL YWPOL, TNV avaykaia vIodoun
n)\aKTpoﬁéTncnq KaBwe Kol v avaykaia vmodopn Siktdwong. Oheg ot vméAoumeg vIIOSOPES
elvat unoxpewon TOL avaﬁoxov v Tig 6labéosl ylo OAn ™ Hidpkela g UU].IB(XUT]Q KOl
eVOEIKTIKA Kol Oyl MePLOoploTKG &lvot : e€omAlopog yp(xcpmou (smn)\a ypageiov, epudpla,
0éoeig epyaciog, nhekTpovikol vIIOAOYIOTEG, mEPLQEPEIakEC ovoKeVEG, Help Desk Call Center,
VAKO evbuvdpwang mAnpogoplakng vmodoung, LAKG evdvvdpwong vmodopwv data center,
aVaAWOA, YPo@KN AN KTA) wote va e€ao@aAiletal N mapoyn Twb LONPECIWD omd TO
TMPOCWINKG TOV, e AO@AAElN, LYEWN, EMAYYEAPATIKG TPOMO, MOldTNnTa, MAMPOTNTA KOl
evmmpénela. Ol AIIOUTNOELC TWD LONPECLOD, TOL KDTIKELPEDOL TOLC KAl TWD HPodlaypa@wy
TOLG, aoADETAL 0TI avdAoyec mapaypd@ovc. O avdboyoc mov Ba emAeyOei, Oa KahdmITEL 6A0
TO £0POC TWD LIMPETLWD.

[Tpoo@OPEC e TPHPA TWD THPEYOPEPWD VINPECTIWOD AIIOPPIITOVTAL WG AMUPABEKTEC.

11 Yunpeoieg Kataypa@nc - anmoypa@nc eEomAlopon

O Avdboyog Ba avaddPel To £pyo TNG AEMTOUEPEIAKNG KATOYPAPNG KOl TEKPNPIwONG TOL
OLPOAOL TOL eyKaTEOTNUEVOL e€omAlopod oTto Data Center kot O mapadwoel avaALTIKG
oyébloe yloo to obOVoAo Tov eykateotnuévov efomAiopod. Katd Ty Kataypoaen K&Oe
EYKATETTNIEVO oDOTNIA Ba amoypagel, B avtioTorynBel pe Ty TPEYovoa ovopatoloyia 1MoL
xpnowpomnolel to Ymovpyeio kol Ba onuavbel katdAAnda amd tTov avddoyo, WOTE 01 AVAPOPEG
o€ autd ato péAdov va givatl povabikég. Ta medla g Kataypapnc Ba meprdappdvovy Kot
gddylotov: Koataokevaotn - povtého - emefepyaotéq - pvhun - 6lokovg - AelTovpylkd
ovoTApata - povddeg backup ava@opdc - eyKaTeEOTNREVEG LIMPECiEC 1 eQaploYEC - oyéDLo
backup ywa k&Be povdda Srakpitd.

EmmAéor o avdboyoc Ba oavaddfer TNy KaTaypa@n TOL OLVOAOL TOL EYKATECTNHEDOL
€€OMALO00 TIPOCWITIKWY NAEKTPOVIKWD LIIOAOYIOTWD KOl TEPLPEPELAKWD Yl TOLC YPNOTEC
TWD KEVTPLKWD LIMPETIOD NG ATTIKAC MoV elvat Kamvspnuévm o€ 15 kthpla SuvakOTNTOC
amd 400 wg ko 20 local users). H kataypagn Oa mpémel va meptAapPavet n}\EKTpomKo
LITOAOYLOTH KOl TIEPLPEPELNKA (KATAOKELXOTH - povra}xo Kol Paoika X(XpO(KTT]plO‘TlK(X
oLOTNEATWY) avd ypagelo Kal vIIGAANAo. Ta Y emTLy 0AOKANPWAOT TOL £pYoL avToD B
mapadobel amd To Ymovpyeio otov avdboyo 1 Kataypo@n ToL mPONYodREVOL £TOVC 1) Omoi Kol
Oa emkaipomonOel pe €vbOLVN Tov APAbAYov. To oOHVOAO TWV EYKATAOTNUEPWD CLOKELWD
otoug local ypnoteg vmodoyileton onpepa o€ 1,500 mpoowmkodg HAeKTpov1KoOC YIOAOYIOTEG,
380 eKTLIWTEG H1APOPWY KATAOKELAOTWY KAl HOVTEAWD Kol 120 Aourd meplpepelakd.

Metd v amoypa@n - Kataypagh Tov e§omAlopod o Avadoyog B bnulovpynoel pe 61k ToL
evBOYT Ko £€060 aVaAYVPWPLOTIKEG MVOKIOEC oNEALONG Yl TO GDVOAO TOL £€0mA1o100 oL Ha
amoypdyel. Oa avaAdPel o ONUAVEL € TIC AVAYVWPLOTIKEG MIVAKIOEC OAEC TIC CLOKEVEG TOV
Data Center xou Oa Siabéoel aTo npoomeé n)\npO(poleﬁ(; TOL Ynoupyeiou TIC MVaKibeqg
ofuavaong yu KGOe ovokevn ypnHotn 1 Kowoxpnmaq OUOKaveq ypaoeiov (m.y. Extunwtég). To
npoomeo ToL Ymovpyeiov Je Bdon Ta OTOIXEII(X ™C amoypa@ng Tov e€omAlonol O avaddBel
Y ONPaVOoT TWP CLOKELWD PE TN ¥PNON Twv mvakidwyr onuavong mov o Glabéoel o
Avaboyog kol Y evMuépwan - TALTOMOINGN TOL GLVOAOL TOL €EOMAIOPOD YPNOTWV OTIC
OYETIKEG BLAYEIPLOTIKEG EQAPIIOYEG.

To o0OVPOAO TWV VLINPECIWD TIOL ADUEEPOVTAL AVWTEPW meplAappdvovton otn ddon A’
Ymnpeoieg Avdinyng Zvvthpnong - Ymoothipiéng. To €pyo NG Koataypaghic (téoo Twv
KEVTPIKWD vodopwv tov Data Center, 600 Kol Twp IPOOWIMK®WY NAEKTPOVIKWD DIIOAOYIOTWD
KOl TWD TEPLPEPELNKWD TWV ¥PNOTWOD Ba mpémel va £xel 0AOKATNPWOEl €EVTOC TOL ¥POVIKOD
opiov g ddon A'.
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TEQA:
Tebyoc avadvtikig amoypagng efomAtopod Data Center (Servers,
Storage, backup kAm)
= Tebyoc avaAvTIKAG amoypa@nc e€omAtonod ypnotwv (Pc, Printers x.a.)
» TTwakibeg onuoavone e€omAiiopod YpnoTwvY pe povadikd apldpd avd
OLOKELN
»  Zfpavon tov ovvéAov Tov e€omAtopol Tov Data Center

15ERQC002638963 2015-03-13

To gbvoro twv napadotéwv Ba eroayBodv (e evBOHVN Tov avaddyov katd tn ddon A. o€
KaTaAANAeg HlayelploTiKEG e@appoyég mov Oa mpoteivel o avadoyog kot Oa mapaywpnoel
mpo¢ ypnon oto Ymouvpyelo ot omolec B amoteAéoovY KAl TIC PUOIKEC EQAPHOYEC
mapakoAobOnoNg Twy vmoépywv Asset Management ka1 Configuration Management.

12 Ymnpeoieg 6uwayeiprong mayiwv (yia to 6OPOA0 TOL
efomAlopov)

Metd v olokAfpwaon tng ®donc A, (xataypagn kKot avaAnyn gvBdvng ovvTtipnong) o
Avadoyog Ba avardfel va gurdpdpel Y vinpeoia aTo £pyo NG TNPNONG MNTpwov moyiwy
NAekTPOVIKOD e€omAiopod. Kabe ardayr otic vodopég tov Data Center Ba elvat vBOVN ToVL
avadoyov va amotunwdel oTIC OYETIKEG e@appoyéc. MetafoArég Tov e§omAlopod ypnoTwy Ha
KaToywpoidvTal pe v vbdvn vIaAAfAwy e vinpesiag. To pnTewWo mayiwvy NAEKTPOVIKOD
e€omAiopo0 Oa mpémel va mpooepBel pe TN pop@En oAokAnpwiérng vimpeoiag (cvvobevduerng
amd KatdAAnAn SloyelploTikn e@appoyn, v omoia B mapaywpnoet mpog xpnon o Avadoyoc
oto Ynovpyeio yla 6Ao o Hidotnua 10700¢ TG obppaong ouvTAPNONG - LIIOCTAPLENG).

Ol mpoo@epdleveg GLOYEIPIOTIKEG £QAPPOYEC Toylwy amateiton va ovvepydlovTal peE Ta
mpoypappata Aoyiotnpiov (mpopnbeieg Kal amoBnKeg) mov Asrtovpyody oTo Ymovpyeio
MPOKEEVOL Do O1eLVKOADVOLY To Ymouvpyeio va mapakodovbel TIGC TLUYOV PEAAODTIKEQ
mpopn0eleg NAekTPOV1IKOD LAKOD. EmmAéov mpémel ol gpopuoyég mayiwv kot Sayeiplong
VAKOD Kol Tpomomoloewy va SlaovvdeBody kKatdAAnda pe v e@oappoyn &wayeipiong
TIPOCWIIKOD Yl TNV TAVTOIOINOT TWY ¥PNOTWY IOV AELITOVPYODD TOV EEOIAITHO.

EmmA£éov ol Ipoo@epONEVEG BLAYEIPLOTIKEG EQPUPUOYEG KaTaypaeng Kal Siayeipiong mayiwv
o mpémel va meplthappdvovy mpodcbetec SuvatdTNTEC amoypagnc Kot Oiayeiplong un
NAEKTPOVIKOD e€omAlopod, amd e€ovalobotnuévovg ¥pnioTeg, over intranet, 1600 oty AbNva
000 KOl O7TND TEPLPEPELN, TTPOKELPEVOL DA Eiv EPIKTO o ypnotpononfodv amd To Yrnovpyeio
Yl TN KAToypo@n maylov e€0mMAION0D MOV KATEYEL KAl TuYOV embupuel va peETAKIVAOEL T
avablavénel oONPWYA JE TIC TPEYOVOEC LIMPETIAKEG ADAYKEG KAOe TIEp1o60v.

TeMKA TO TPOCEEPOUEVO OLOTNHA KaTaypaghng kal OSwayeipiong efomiiopod mpémel va
Aettovpyel oe Hraodvdeon pe to ochoTnua HpoowmKod Kal ge Slaobveon pe 10 ohHOTNHA
OKOVOMKNG Olayeiplong Kol va emMTPEMEL TNV MANPN AOOTOMWON TOL €EOMALOPOD KAl TNG
AELTOVPYIKNG TOV KATAOTAONG.

H eykatdotoon tov cvothpatog drayeiptong mayiww Kat 1 evnuépwan Tov pe ta dedopéva g
ATIOYPAEPNC TPEMEL DA OAOKATPWOE EVTOC TV CLPPATIKWY ¥POVIKWDY opiwv g A" ddonc.

13 Ymnpeoieg Help Desk.

O Avdadoyoc va Snulovpynoet Kot opycxv(boal Help Desk ta omoio 6o mapéyel vimpeoaieg mpoc
o}\ouq TOLC XpT]OTEC TOL Ynoupyaou Kot O £yel oav okomd TNV KaAdTEPT EELIIMPETNON TOLG
ogov on(popon Bépata Ta omoia (x(popouv oTn ¥pnon ng n}\npocpopwnan uno&ounq TOL
Ynovpyeiov 1 T diepedvnon oe mpwto eminedo Twv TPOPANPATWY IOV AVAPEPOLD OL XPNHOTEC
TOL Ymovpyeiov o€ avTo.

Ebikétepa va mopéyovtat:
e Bonfela TEAMKWOYP YpnoTtwv 600V a@opd OTNy emidvon  TPOPANEATWY IOV
a@opolv ot Bépata Hardware, system software, Office applications ka1 e-mail
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. Kcmxypa(pn Kol Bpoupodoynon omnuonwv oV  oEopovY Ot  gpyaocieg
EYKaTAoTaAONG DVEov efomAlopod N epappoywv, avofadpione  efomAiopod 1
EQPUPIOYWY N PETOWOPGC e§omAtlopod (Install, Move, Add, Change)

To Help Desk mov Oa 6npiovpyndel, Oa ebpedet ot A1eb0vvon HAEKTPOVIKNC AlaKLBEPYNIONC
Axocpvwv 381, kal Ba otedeywbel pévipa amd dropa mov B HraBETovv anoﬁaﬁawusvn
eumelpia og avtiotoryn 0éon. To Help Desk Ba otedeywbel pe KatdAAnko mpoowmkd £T0l
WoTe v EmTLYyaveTal To embupuntd SLA evw Ba pmopel va Géyetal cTApATA PECW
TNAE@WVOY, fax, e-mail & Web amd 6Aovg Tovg ypnoteg Tov Yovpyeiov.

To npoowmkd tov Help Desk Ba mapéyel vimpeoieg oti¢ akdhovbeg evbelKTIKG OepaTKEG
EPLOYEC:

e Hardware : PCs , set-up mepigepelakwp (Monitors, Printers, Scanners k.a.) ,
ERTUDWTIKOD povdbwp tomov line matrix g etaipiag IBM, EXTUIWTIKWY OLOKELWOD
Tomov laser twv etaplwy Lexmark, Hewlett Packard, OKI , EXTUIWTIKWY OLOKELWD
tomov  ink jet twv etopiwr Lexmark & Hewlett Packard, Scanners twv etoiplwv
Agfa, Hewlett Packard, problem determination.

e software : MS Windows NT, MS Windows NT workstation, MS Windows XP ka1 XP
Pro, MS Windows 2000, MS Windows VISTA, MS Windows 2003 Server, Email
(Aoylomik6 nAeKTPOVIKNC emKowwving (e-mail) ko Microsoft Exchange server 2003
Std ), Aoylomké mpootaoiog amd 100¢ Symantec Antivirus Corporate Edition, NOD32
& Internet.

e software moxétwv Office automation ( MS Office : Word, Excel, Power Point, Access,
Outlook),

e Xpnon kot Asttovpyla epappoywdy Ymovpyeiov. Mo TV aImOTEAECPATIKY TAPOYT TWD
LIMPECIWY amalteiTon yvwon Tov mepBaAdovtog Tov mpwNnY Ymovpyeiov AypoTiKAg
AvamtuEng & Tpogipwy, 1600 o€ eninedo LAIKOD 600 Kal AOYLOIKOD

O vimpeoiec Help Desk Ba éyovv guvohikn Sidpkera 12 A/M, £T01 WOTE DX EMTUYYAVETAL TO

emOupnTo SLA evw Oa £xel TN SuvaTdTTH Pa BEYETAL P clTAPATA PEow TNAEQWVO, fax, e-
mail & Web amé dhovg Touvg ypnotec Tov Ymovpyeiov péow epapupoyng -diayeipiong Help
Desk tov £pyov Tng ouvTHPNONC oL B TPOTPEPEL 0 LITOYNPLOC aVadoyoC.

Ot Unoﬁouéq help desk, e161kd yia nsp{mwon néow Web va eivatl oeg 6éom va UHOOTnp{Eouv
aneploprouq XPNOTEQ prlq TOV TmePloplopd abetwv xpncm(; H npdéoPoaon péow web B
smwyxavsml ne povadikd tpdImo (Username / password) svroc Tov H1xkTHoL Tov Yrovpyeiov.
To wpdpro Acttovpylac tov Help Desk 0a slvon to 1610 pe To enionpo wpdpio Attovpyloag Tov
Ymovpyeiov.

To mpoowmko Oa evadAdooetal pe GAAo (AVTIKATAOTATEG), 0€ MEPUITWAT IOV aLTO Ba elva
avaykaio, pe dtopo akpBWC 16wy MPOTOHVTWY, TEYVIKWD 1KAVOTATWD KOl YPWOTNG TOL
avTiKeEVOL. Adyol avTiKaTdoTaong pmopel va eival avwtépa Pla, mpoypappatiopévn abeia,
N epooov veioTtatat omovdaiog Adyog, ovpumePABAVOPEVWD AOBEVEIWD, ATLYNIATWD K. A.II.

To amattodpevo SLA yia ) Asttovpyia tov Help Desk givat:

e Méylotog YpOvoC avapovng KANong mpw v  oamavtnon amdé Help Desk
Agent: 30 sec

e ITocootd abandoned kAfoewv oto Help Desk < 4%

Ta otoyela avtd Ba emPeparyvovtar amd report mov Oa exdibel oe nuepnola - efdopadioia
Kol pnuiada Baomn o avdboyog. To Help Desk amonteltal va IMOPEYEL ava@OPES TLPIPAVTWY OF
nuepnotla Paon avd katnyopia mpoPAfpaToc KaBWC KAl MANPN KXTAYPAPT TWD MEPLOTATIKWD
IOV OVAPEPOVTAL OE ALTO QIO TOLG YPNOTEG TOL Ymovpyeiov.
Mepikd amd To oTaTIOTIKG oTolyelor Ta omoiar ovAAEyovtal Kal aflohoyodvtal omd Tov
vredBuvo tov Call Center eivar:

e TI60ec KANOELG amavTHONKAY 0N ¥POVIKN mepiodo

o TI60ec KANOELG EYKATAAEPONKOAD

e Méoog yp6vog ToydTNTHC AIdVTNONG
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e Mcéoog ypdvoc e€ummnpéTnong Twv KANoEWD

e To Service Level Tn¢ nuépag 1 Tov priva

Teyvodroyikég Ynobopécg - Méoa mov Oa ypnoipomoujoel o Avadoyocg
Call Center
ZNUAVTIKN THPAPETPOC Yo TNV emMTLYN ELIMPETNOT TwY oLPRGVTWY Tov Ymovpyeiov eival 1
xpnon g teyvoroyiag Call Center to omoio Oa emTpémel TV TNAEPWVIKY TPOCTPACT TwWD
vmaAANAwv tov Ymovpyeiov tufjua Help Desk. To Call Center to omoio 6o eykataotabel pe
evBvYT Kon Bamdveg Tov Avabdyov Kot Ba mapEyeTal wg vimpeoia ato Ymovpyeio kab’ 6An g
dldpkrela 1oy00¢c g odpPaong, va  Olabétel Oha eKelva TH YOPOKTNPIOTIKG Ta omoia
EMTPENOVY TNV AIPOCKONTN LIOOTNPLEN Twy vIaAARAwv Tov Ymovpyeiov, K&vovTag ypNom
0AWD TWD MAEOVEKTNUATWY IOV TIPOCPEPEL 1) CLYKEKPLIEVT Teyvohoyia. EvdeikTikd:Automatic
Call Routing - Automatic Call Distribution - Call Vectoring - Call Prompting - EWT Routing.
Meplkd amé To OTATIOTIKG oTolyeior To omoiar ovAAéyovtal kKal aflohoyodvTal omd Tov
vredBvvo tov Call Center elvat:

e TI60ec KAWOELC amavTHONKAY 0N ¥POVIKN TEPiodo

e T[Iboeg KANOELC eyKaTadeipbnkow

e Méoog ypovog TaydTNTag AndvTnong

e Méoog ypovocg mov mepipeve 0 mEAGTNC OTNY oLP&

e Mcéoog ypdvoc e€ummnpéTnong Twv KANoEWD

e To Service Level Tn¢ nuépag i Tov phiva

e TI60eg KANOELG amavTHONKOY a1 GAAEC AIIAVTNTIKEG OPadEeC

Help Desk Software - Kataypa@iko KANGEWD

[Ma T mopoyn twv unnpsoubv Help Desk ot unoqu'](plol avdboyol va mPOTPEPOLY TAXTEOPHX
AoymmKou ot omoia B AapPdvel yWpa N KATAYpaEn Kol IapakoAodOnon e e€EMEng ™G
mopeiag KAGOe m’rnuaroq npoc to Help Desk. To }xoyloulKo B mpooepbel we vmnpeoia
KO '0An TN Hidpkrela 1oydog g odpPaong. To IPooEEPONIEVO AOYIOMIKO v HlaAelTOLPYEL HE
™Y TNALQWVIKT vmodopn tov Ynovpyeiov, tny vimodopun mov B mpoo@épel 0 avdboyog Kol Tig
vEloTapeveg vmodopég efvmnpPETNONG MOATWY Yl TNy efvmmpétnon - vmoPondnon ypnong
YNELHK®WY vImpeeoiwv. To Aoylopikd va mapakodovdel kat’ eAdyioTo:

Kwbwkoc: (slvar 0o ad€wv apbpdc meploTaTikod Kol KATOYWPEITAl QuTOPOTA OoImd TO
obdoTNR).

Kataypagéac: (elvar to username tov Agent mov Katoywpel TN KANON Kol Kataywpeiton
QLTONATA AII6 TO COOTNHA).

Movadkog aplOpoc Xvokevnc. Eivar o povadikdc apibudc mov @épovy ol muakibeg
ofpavaong mov Ba mapabwoel o Avdboyog atn @don A’ Tov £pyovu.

Me Bdaon to povadikd aplBpd OLOKELHC TO mpPoo@epdpevo ohoTnua Ba mpémel v avTAel
mAnpogopieg amd to chotnua 6layeiplong moylwy ovTOPATH KOl DO TIPOCEPEPEL £TOLIO TO
ak6AoLO0 TET MANPOPOPLWY 0TOV KaTaypaéa mpoc empPepaiwan otoryelwy.

AwgvBvvon: H toyubpopikn 6iedOvvon mov Ppioketol o e€omAlopdg mov mopovoldlel To
mpoPAnpa (aw elval 6la@OPETIKY amd TOLE TOMOLG TIPOOPLOPOD TOL £EOMALONOD TOL E£)El
KaToywpnpévoug atn Baomn Aedopévwy tng).

Tomoc mpoopiopod: H toyudpouikn iedBuvomn mov PplokeTatl 0 e§0mAloNAC oL TaPoLoldlel
To mPOPANPA (OTIWG aiveTal 0Tl elvat Kataywpnuévog otn Baon Asbopévwr g epappoyng).
Nopoc: O vopdg mov PBploketar o e€omhiopdc mov mapovotdletl to mpOPANpa (0w QoaiveTal
ot elvat kKataywpnpévog otn Baon Asbopévwy).

Oéon atov Tomo IIpoopiopov: O 6powoc N To ypageio mov PPlOKETAL EYKATETTNIEDOC O
e€omAlonog.

Ovopatenwvovpo Xpnotn. Ta TPOCWIKE OTOLYela TOL YPNOTNH TOL €EOMAONOD KOl TOV
apOpd pntpwov epyalopévov oe obvdeomn pe N Péon Hpoomeoﬁ

Ovopatenwrvuo Avayyszlovroc ™ BAaapn. Ta npoowmm ormxswn TOL (xv(xyys}\)xovroq
™y PAGRN oe obvbeon pe To COOTNHA YNELOKNG OLVEPYaoiag OTo omoio TnpodvTal

68



15 %@@@Q@% QQgpgm@@nﬂs@wmaq KaBe Béong epyaoiag kau Tov

P1OP0 untpwov epyalopevov oe oLYOEDT PE T PAOT IPOCWIKOD av avtdg eival YomdAAnAog
Tov Yrnouvpyeiov.
Katnyopia / YHOKa'myopla Ticket: KaTnyoplonoinon Twyr BAoPwr mOL a@opd OTO
TEYVOAOYIKO QVTIKEIPEVO IOV APOPA TO MEPLOTATIKO.
Kwbéikoc IpoPArnpatoc: Agopd otnr kwdikomoinon Tov mpoPAfpatoc yia e€aywyn
OTATIOTIKWY oTolyeiwy.
Major K)xl]O'n (N/O) Znuatobotel TN onpavTikOTHTa NG PAAPNC. Avddoya pe to Status
Kowomotleitat (xvnmmx(x ka1 otov Help Desk Supervisor.
Tomo¢ Mnyaviuatocg: O TOmog Tov e€0mA1o0D MoV MAPOLOIATEL TO IPOPATIA.
Document: TTapovold{el OYETIKA £YYPA@ 1€ TO TLYKEKPLIEDO TIEPIOTATIKO.
Hp/via Kataypa@nc: Kataywpeitat avtoépata n nuepopnvio Katoypa@hig ToL IEPIOTATIKOD.
Opa kataypa@nc: Kataywpeitonr avtépata N Opa KATAYPOENG TOL TEPLOTATIKOD.
Tn2épwva / Fax : To TnAépwvo Kat To fax tov vmaAAiniov.
Status: Tlapovoldlel To status g KAfong. Ov SwaBéopeg katnyopieg eivar (cAA& Oev
neplopiCovtan) : Néa/ Avapovn/ Ilpoypaupatioud/OAoKANpwWa.
Hp/ma kat Qpa Oprotiknc Avoenc: Apopd ty Hpuepounpia Kol wpa 0ploTiKAG ADONG TOL
MEPLOTATIKG Kol ovumAnpwvetot amd tov Help Desk Agent 1} YmodAndovg tng Ymnpeoiag,
avaAdywe T mepimtwan.
YneoOvvoc esmirvonc. Tlowog £yel avaddPel v emiAvon Tov MPOPANPATOC KU MOLOC TO
£Avoe TEMKA.
2™ level group duwayeipiong. Eivatl to group Hiayelplot@v mov evnuepwbnke ya tn BAGRN 1
avéhaPe v emtAivon .

To obonua Ba mpémel va vmoonpiCel T Aettovpyia o 600 emimeba. Xto mpwto emimedo Oa
yivetat 1 avayyedio BAGPNGS N aitnong voootpi€ng. Kdbe aitnua mov kavomoleital amd to
mpoowmko tov Help Desk Ba AapPdvel status «kAe10TO» pE YEPLOPODG TOL TPOCWITIKOD
IPWTOL emMIIESOL. ATHpATA IOV 6D £lvAl EPIKTO VA 1KADOIOINO0DD TNAEPWVIKG Oo TIPETIEL D
mpowbodvTal avTéPaTH avdAoya pe Ta oTolyeia mov £yovy Kataypael oto 2° emimedo pe v
Evbe1€n «mpog emidvon». Adyw ToL MANPOLE TWY AVTIKEPEPWD LIOOTHPENC elvat amapaitnTto
To Bevtepo emimebo va opyavwbel o groups avdioya je To Oépata LIOOTNPIENG Kol KAOE
group va avaAapfavel povo ta BEpata vIIOOTAPLENC MOV To aPopodY. Ot HLAKPLOT EVOEIKTIKG
Kol Oyl meploploTikG Oa eival: E€omAiopdg Data Center, EEomAiopdg ypnotwv, opddeg
EQAPIIOYWD, EQUPIOYEC ypoc(ps{ou K.0.. 2€ KGOe group Ba elva ué}xoq EKTOC TOV IPOCWIILKOD
Tov Avabdyov Kol TPOCWIKO TNG unnpsm(xq, WOTE DA EVTHIEPWDETAL AVTOPOTA v
ekbNAwaon B}\aBnc, Do avoAapPdvel TIC EVEPYEIEC TIOL QVAAOYODV OTNY LONPECio 1| v
empAénel TI¢ evépyeleg mov Ba ekTtedéoetl o Avaboyog.

To mPOCEPEPOPEVO OVDOTNIA TIPETEL DO AELTOVPYEL 08 OLVEPYXTIX PE TNV TAXTEOPPA YNPLAKNG
ouvspy(xoiou; wote va oflomolel TO00 TOVG EYYEYPAPPEVOVG ¥PNOTEG 000 Kol TI¢ Hopég
EMEKOWWDI0G IOV z—:xouv onv(xmuxea né1, Omwg Guplﬁsc, groups, K.q.

2TO TPOOWEPOUEVO CLOTNHA TPEMEL DA EMITPENETAL 1) AVTAAAXY) UNVLPATWDY (EVTOC TOL
ovoThpatog) Stdpava petafd Twy pedwv e opddoag emidvong Kabe mpoPAnpatog amd TN
{6l 0066V avaopd tov mpofAfuatog. To ocOoTNUA P IPOoPEPEL time stamp evepyelwy Twv
OVPPETEYOVTWY K1 I0TOPIKOTNTA KIDTIOEWD KAl CUDOILALWD.

Ektoc g yevirng avdBeong mpog to 6edTepo emimedo To oVOTNRA DO EMITPEIEL TNV «E1B1KT)
av&Oeon» 0€ CLYKEKPIPIEVO TIPOOWIIO Yl TN emiAvon Tov mpoPAnpatoc Kat vootnpilel 1600
obnylec yix v emiAvon 600 Kol avTaAAXYT EYYPAPWD PETAED TWD CLPPETEYOVTWD.

Mo TP AmoTEAETPATIKT £VNPEPWOT) OAWD TwY YpnoTwv mov dndwvovy PAdPec Ba mpémel To
obotnua va Ipoo@epbel e ameploploTo apldud ¥PNOoTWY, WoTE TG00 01 YPNHOTEG oL SHAWTAD
BAGPN, 600 KAl ol TENUATAPYEC N A/VTEQ TOLG, P £YoLD GlEoT MPOTPAOT OTA gTOLYElQ TOL
TMEPLOTATIKOD KAl DO HapakoAovBoOY v eEEAMEN Tov, PEYPL TNV 0AOKATPWOT TWD EVEPYELOD
yia T emtAvon Tov.

H ovykerpipévn epappoyn 6o mapabodel pev wg vmonpeoio aAld petd tnr oAOKANPWON NG
oﬁuBaonc ne tov Avdﬁoxo Ba mopapeivel oTnr KLPLOTNTA TOL Ymovpyeiov, oY €kboom mov
avtn B BpraTou my nuspcx OAOK}\npwonq ™mg ouuBocon(; Ma 1o Aoyo avTo N aAITLEN NG
OVYKEKPLIEDTC LIINPECTAC 1) T IPOCAPUOYT STOI}lOU npowmoq amote{Tal va npayuaronomGal
HE TG TEYPOAOYIKEG EMAOYEC TOL YIIOLPYELOV, OTIWG AVTEC £XOVY amoTLIWOE! oTNY maPdypaPo
A.1.2.5.2 TIeppaArov AvamTuéng PEWD EQAPLOYWY.
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OUVOAO TWV KANOEWD TPOG TO F]l'elp Des§ G’L KOTOypa@ovTon pe €vBdVN TOL agent
vootnPEnNg tov Avabdyov. To TMPooPePONEVO COOTNUX DA EVOCWPATWDEL TN OLVATOTNTX
QWVNTIKAC chmyp(xcpﬁq KGOe kANong mpog to Help Desk. Ta wav files Twv nyoypa@noewy va
Hraovvdiovtan (xurouonra HE TIC KOTOYPAQYEC TNG S(ponppoynq diayeipiong tov Help Desk
Software kot va eival SiabBéoeg oe OAOLG TOLG CLUHPETEYOVTEC Yl TNV EmMALON TOL
TEPLOTATIKOD.

To obotua mpénel va ivat o€ BEON VA EVOWPATWVEL AVAPOPEC PAABWOY PECW TNAEPWOVOL,
péow fax ko péow web vimpeoiag.

ZuvorTikd o1 vinpeaieg Help Desk eivot sEoupsanx KplolIEg Yo TN €MUTLYT OAOKANPWOT TOL
spyou KOl TND sZunnpsmon 1000 TWV ¥PNOTWY 600 KXl TWD orekexwv Tov Ymovpyeiov mov
&youv em@opTioTel To £py0 TNG HAPAKOAOVDONONG TWV KEVTPIKWY oLOTHRGTWY. O vinpeoieg
Help Desk mapéyovtot amd tov avdboyo oto oOvoho Ttovg (oe obotnua call center mov
avddoyoc B eykataoTtnoel, pe Aoylopikoé ticketing mov o avdboyog Ba eykataoTNoEL) NE é6p0(
m Alsueuvon HAextpovikfc Atakvpépvnong tov Ymovpyelov. Ta Ti¢ BAGBeC 0TI onowc 0
(xv(xﬁoxoq Exel ka1 MY appobidtnta emidvong Oa npoBocwm o iboc oTig anm’rouususq
evépyeleg (mpowbnon oe 20 emimedo, mpowbnon yla emiokeyn, KATaypa@n, OTATIOTIKA K.A.II.)
Mo g BAdBec mov 6ev gpmintovy 0to0 oLPPATIKG avTikEipEVO 0 avdboyoc Ba Tnpel dAec TiC
AVWTEPW KATAYPAPEG Kol O TG MPowbel PEow TOL POCTPEPOIEVOL AOYIOPIKOD OTNY opdda
voothpEng 2™ level Twv oteheywv Tov Ynovpyeiov, 1o omoio xat Oa avadappdvel mAéov T
0AOKANPWOT TUYOD EVEPYELWD IOV AIIOITOVDTAL aIrd To Ymovpyeio. To odVoA0 ToL £€0mAlo10D
(call center, TnA. XvokevEg, KAPTEC H1a0DVEEONC PE TO LPLOTAPEVO KEVTPO TOL YTOLPYELOVL)
Kot Aoylopikod (Aoyiopikd Help Desk, Aoyiopmikd kot Paoeig 6ebopévwy Kataypa@ng
TNAEPWVIKWD KANOEWD, reporting tools k.a.) mov Ba mpoo@épovy ot vmoynelol avadoyot ya
Y 0AOKANPWOT TWV LIMPECIWD, Papbvovy Tov avdboyo kol Oa mpooeepboby oTo COw
vmmpeoia kab” dAn ) 6idprela 10ydOC TG oOPPAONC.

To oAokAnpwpévo €pyo NG LIOOTAPIENG Twv YPNoTwy amoitel cOvOeto mepPpdAdov
oo TNPENG mPOKEIPEVOL Do emlTeLyOel To KahdTEPO HLvATO amoTédeopa yia To Ymovpyeio.

Agertovpyko kot Teyroropiko neptBaArrov aAAnAembpaoewn

To épyo g vmootPEng amoiteltal va mapaoyefel péoa amd €va TEYPOAOYIKA TPONYUEVO
mepBaAror Hraovvbécewy pe TO OOVOAO TWV MAPAPETPWY VLITOOTAPENG. XTO KEVTPO TNG
vmootnPEng Tto Ymovpyelo TomoBetel TOLC YPNHOTEC KO TIC TEYVOAOYIKEG ODTOTNTEC IOV
Olabétel. O hoyikdg oyeblaopdc mpémel vo KoADITEL TIC akKOAovOEC omoiTHoelC KOT’
eAdy1oTo.

To Help Desk Software Oa sivonr 6iaovvbedepévo pe 1o MnTpwo mayiwv NAEKTPOVIKOD
e€omAloj100 Kot 10 MnTpwo epappoywr tov Yrovpyeiov. To Paocikd epwtnua oe K&Oe PAGPN 1)
aimnon oadAdayng elvot (T1) molo LAIKOG 1) MO0 AOYloHIKG mapovoldlel PAGPN Kot (molog), o
¥pNotng/teq mov ekdbndwonke 1 PAGPN. H Slacdvdeon pe to pnrpwo moyiwv efaoeaiilel
IPOoPACT KOt TNV GLTOPATN AIIOTOIWOT TOV LAIKOD 1) AOYIOHIKO0D, IOV aIIalTeiTon LIIOCTAPLE.
H 6lacdvdeon tov molog, 1600 yla To IpOowIo mov avayyéAdel tn PAGPN 600 KAl yla TO
mpoowno/a ta omoia emmpedlel PAGPN va efaopadiotel pe N Slaodvdeon Tov help desk
software pe To Z0otnpa Hrayeiplong mPoowIKov Tov Ymovpyeiov.

M am6 Tig Siayelpioelg Tov MnTpwov moylwv NAEKTPovKOD £€0mMAIGIOD Kol AOYLOUIKOD
elvat 1 Aettovpyia Tov configuration management mov emtpénet n lapkel evnuépwan pe To
TpéYov status KGOe ovoTAnATOC. AmatiteiTal To IPOTPEPOUEVO TOOTNHA Do SlacvvdéeTan e TO
Configuration Management wote to Help Desk va £xel mpooPaon TIC TEAELTAIEG EVNPEPWOTELG
KGOe ocvotnuatog. Xto help desk BAaBeg 6ev elodyovy pévo ol Grbpwiol ¥PHOTEG Kal agents
aAAd& kot Tt ovothpata Glayeipiong. Téoo to Systems management 6co kKal Tto Application
monitoring empaAdetor va elvar system xpr']Uqu TOV ovoTﬁuaToq Help Desk, wote va
glodyovv oto Help Desk BAGBeg mov evtomioTnKAY A6 TOLC AVTOPATOLC O1AYVWOTIKOLC
eAéyyoug Ka Oyt amd GrOpwrro.

Emmpoéofeta amaiteiton Siaodvdeon tov Help Desk Software pe tov LDAP Server mov O
eyKaTaOTAOEL 0 Avaboyoc oArd Kal TIC eyRATECTNUEVEC LIOOoPEC Tov portal YnELOKWY

LIINPECLWD IOV £}E1 EYKATAOTHOEL TO Yrovpyeio http://eservices.minagric.gr/.
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Aedopéva Mntpwo Mayiwy
Amoypédne nAekTpovikol efomAlopol Hel P Desk

Configuration — . '
Management g Yrootnpign Aoylopikou

(Hardware)

Systems Management Mpog Toug '
YraARdhoug,

’
{ | Mpog Toug moAiteg
Ynootipén 5 i i i
Aoyiopixou Mpag toug c mme?;:&t i = am:ji::’znpeoliﬁ
(Software) Mohireg

Yrnodouég Call Center
Avaboyxou

Kévtpo E§unnpétnong TnAedwviko KEvipo
MoArtwv 1540 Ynoupyeiou

AEITOVPYIKEC Kl TEYPOAoYIKEC Blaovvbéaeic ovatnuatoc Help Desk

Change
’ Management
Edappoyég
Application

WnoLakee Monitoring

Yninpeoleg

IMa mp aflonoinon twv duvatotntwy CTI Ko v enitevén Twv otdywv Tov SLA Sayeipiong
KAoewv oto Help desk amotteitonr va 6iaovvbebel To mPog EYKATACTAOT OODOTNHX
nyoyp&enong kAnoewv Katl Call Center pe tnv mpoo@epduevn epappoyn Help Desk.

Téhog mpémel va onuewbel 0TL To Ymovpyeio mapéyel onuepa vmnpecieg vmootHelEng -
vroponONoNg aTN YPNHOT YNPLHKWY DIIMPECLWD OTOVG OLVTEAETTEG TNG AYPOTIKNG TAPAYWYNC,
ALQWVIKG PEow TOL KEDTPOL efumnpétnong aypotwy 1540. Mépog Twv mpoPAnuatwv
emAidovtal 0To MPWTO eminebo amd Tovg agents tng vmnpeoiag 1540. To Help desk mov Oa
A&1TOLPYNOEL O Avonﬁoxoq Ba amoteAéoel 1o Second Level Support ywa T1¢ \pn(puxKeq vImpeoieg
mov B vmootnpifer 1 Snutoupynoa 0 Avaboyoc. T To )xoyo avtld amotteitol Kol 1)
dlaovvdeomn Tov mpooeepdpcvov cvoTAuatog Help Desk pe to obotnua e€unmpétnong ToATTWY
Tov Ymovpyelov, To omoio amoTeAel MEPOC NG HMAATEOPUNG TNG WNPLOKNAG BlOIKNTIKNAC
ovvepyaoiag tov Ymovpyeiov. Emyeipnolakdc otoyoc elvor ta cutnuota ELmmMpéTnong
bevtépov emmébov (yia TNV LIOOTAPLEN TWV CULYKEKPIEDWD YNELAKWD ULINPECIOD) DA
mpowbodvTal avToépaTa Ko aodyypova oto Help Desk Software xal ol amavTtioelg va
emaoTpépoup 0To 1540 w¢ anavTRoelg 2°° emuédov LIOOTAPLENC.

H gykatdotaon tov call center, n mapapetpomoinon Kol eyKAToTAON TOL AOYlOHKOD help
desk ko1 n 6éon tov help desk oe Asttovpyla O mpaypatomoinOel Katd Ty @don A” Tov
épyou. Xtn ®don B’ Ba akodovbnoel n mapoyn vinpeoiwv help desk odppwva e ta optldpeva
oTNY IaPOvoa.

Agrtovpylka yopaktnplotika tng E@appoync Help Desk

H mpoogepdpievn epappoyn va KaADITEL KAt €AGY10TO Ta akKOAovOa:

e Ymootpi&n ypnotwv pe moAdamdoig porovg (back office, supervisor,
agent, simple user). Aev Ba mpémel v LIIAPYEL TEPLOPLOPOG TTOV APLOPO
YPNOTWOD N pOAwD.

e AvDATOTNTA KATAYPAPNC OLTNRATWY oa1rd MOAAEC TIMYEG €10060V KT
eAGy10To amd :

o KAnon o€ agent émov to obotnpa Oa mpémnel pe pdon tov apbud
TOL KAAODVTA DO p@avifel TO 10TOPIKO KANoEWD arrd Tov 1610
ap1Bpd KaBwWe Kol v CLPIANPWYEL TX YPWOoTh debopéva amd Tov

71



15PROC0036 3a8bBudddbr(3gethiatendvopo ko Ta oTouyeia

dievBovvong Tov KaAoLVTa.
o Kataypagn artipatoc amd voicemail mov £yel a@noel 0 KaAwy

0TO OVOTNIA O€ NHIEPOPNVIEC KAl WPEC TTOVL OEV LIIAPYEL
dlabéopog agent. To obotnuo B pémel va maPAyel ALTOPXTX
EYYPOQT OLTAPATOC 0TNY omoia v 61 OVEEEL TO NYOYPAPNUEVO
apyeio KAnomg.

o Kataypaen arthpatoc to omoio va pmopel va onpavBel nwg £xet
npoypoatonoinfel pe emtoma emTioKeEYn TOL eVO1APEPOPIEVOD 1) e
QIIO0TOAN KAQOO1KNG LIMNPECTIAKNG aAANAoypa@iag.

o Kataypaen artipatoc amd email mpo¢ oLYKEKPIEVPO AOYAPLAOTO
email Tov vmovpyeiov émov pe paon T HiedOvvon ToL

amooToAéa Ba ylveTal avayvwplon Twy agTotyeiwy Tov.
o Kataypaen artipatog amd Fax. Ta otoiyeia Oa mpémetl va elvat

avTikeipevo enefepyaoiac amd avtioTtolyovc agent 1 back office
ypnoteg mov ivat e€ovotobotnuévol va drayerpiCovtal crTipaTa

ano fax.
0 Kataypaen cithuatog amnd Rest Web Service Tto omoio Oa

avamtdéel 0 avddoyoC WOTE TPITA CLOTARATA DA PITOPODD DA

dnuiovpyNooLY KITAPATA LIIOCTAPLENC.
o Kataypaen artipatog amd to Intranet omov Oa mpémetl va

avarrtuyBel n avtioTolyn e@aPPOYN AIOCTOANG ALTNUATWD

vrrooTHPLENC.
e AloolOvdeon pe to mpoo@epduevo amd tov Avaboyo Call Center yia v

real time amelkdvV1OM EVTOC TNG EQUPPOYNC OAWD TWD OTATIOTIKWD
otoyeiwv drayeipiong tov call center vmootAPLENG. O1 aVAPOPEC VO
IIPOCQPEPOVTAL KA JIE 10TOPIKOTNTA [IE KPLTHPLA Nuepopnpiag mov Ha
dnAwvet o0 ypnoTNG.

e Single sign on authentication pe v avtiotoiyn SSO vodon.

e Avalntioelc pe oOvHeTa KPLTHPLX OIIWC TO Status TOL ALTAPATOC
(avoryTd, KAE10TO KAII) OIWC Kal e nuepounvia , dvopa KaAodvta ,
ap1Opd TNAEQWPOL KAAODVTA, BENa Kol VIIOOENN KA.

e AvTONQTN IPOWONOT TOL KITAPATOC O€ AIADTNTIKEG opddec 1§ o€ back
office yproteg o1 omoiol Ba avaddBovy v emiAvon Tov cthpatog. H
avTopatn Ipowbnomn Ba mpémel va yiveton pe pon to Opa, To vITOHENA
TOV TAPRATOC AN KOl 1€ EMIIAEOD TPOTIOLC TIPOTEIVOUEVOVC IIO TOD
avaboyo.

e Mnyoviopo chat peta€d twv agents

e  YDOYETION CUTNPATWY PE KOWE YUPAKTNPLOTIKA TPOKEPIEDOL DO

HIIOPOOD DA EPPADVICTODD WG OYETIKA OUTHIOCTAL.

e ALDATOTNTA EPOWPATWONG TPITWD EQPAPIOYWD TIPOKEIEVOL 01 agents va
nmopoov va Hovv Hebopéva AAAWY EQUPIOYWY YWPIC P EOYoLY aIId TO
nepPaAAov epyaoiag Toug.

e Ava@opég Aettovpyliag g vimpeoiag LVIIOOTAPLENG EQPAPPIOYWD Kol
YPNOTWD.
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OTND 0ol APNKEL O ALTOVPEDOC

e Boowkn mapakoAodOnomn SLA avd Oépa Kol vmobépa.

e AvpaTOTNTA KOXTOHYWPNONG CLTHRATOC Yl Aoyaplaopd &AAov ypnotn
(mm.y. YoaAAnAdog kahel yia vimootnptén mov a@opd AOYIoHIKO 1) 00O TN
0L AlevBuv T KA)

14 Ymnpeoleg €mavopOwTIKAG Kol MPOATNIITIKIG
ovpTipnonc e€onAlopov

A1.3.4.1 Yonpeoieg IIpoAnOTiknic ZvovTHpeNnonc.

Me T vmmpeoiec MPOANITIKAG  OLLTAPNONG 0 avadoyog Oa pepipvd va mpoAappavet
dvodertovpyieg ov omoieg mBavdév va mpoxOyovy peTafd Twy TMEPLOOWY TMPOANTITIKIAC
ovvthpnong. H nmpoAnmtikn ovvtipnon Ba exteheitarl pévo otic vmobopég tov Data Center
600 @opéc To £Tog o€ Ypovikd Hrdotnua To omoio Ba amopaciCetal amd T ZAE

H mpoAnmtiky) ovvthpnon meprhappdvel tov e€omiiopd mAnpo@opikng tov Datacenter kot 6yt
TQ TEPLPEPELOKG 1) EEOTTALTUO YPNOTWD.

Ye KGOe mpoAnmTikn ovvtnpnon o avaboyog Ou ekbibel AeAtio Teyvikod EAéyyov (A.T.E), to
omoio Oa ava@épel TIC eVEPYELEG, TOV OEIPLOKO aplOpd Kot tov TOmo Tov €€omAlopod IIov
OULDTAPNOE TIPOANTITIKA.

O avdboyog Ba ekbibel avd pnra, Tpipnvo Kol €€4UNPO CLYKEDTPWTIKT XDAPOPA EVEPYELWDD
IPOANTITIKAG ouVTAPNONG, N omoia B meptAappdavel Tov €€omAlond moL oLVTNPENONKE, KAOWC
Kol TI¢ Hloamotwoelg mov EKavap ol TeYV1Kol ¢ (av vImdpyouvv), OmwG KAl IPOTATELS YL
BeATiwoelg mov mbavév Ba pmopodoav va yivouw.

Al1.3.4.2 Ymnpeoieg¢ EmavopOwtikig Zvvtipnonc.

O Avaboyoc pe Tig vmmpeoieg emavopBwTIKAG oLLTAPNONG EEOMAITPOD TAPEYEL TO GOVOAO
TWD EPYUOIWD IOV QHOLTEITAL VO EKTEAECTOOD IPOKELPEVOL, VO Ea0@OALODel 1 opaAn
Asttovpyla 1 AIOKATAOTHON AgtTovpyiag Tov e€omAlonold avToD.

e Ov epyaoiec ovtéc Oo mapéyovtonl  TNAEPWVIKG 1) HE  EMITOMA TEQOLOTX
TEYVIKOD KAl  JE  ypwpova TNy Toy0TEPN amokoatdotaon  PAAPnC 1
avwpariag mhvta péoa ota mAaiola  TWD CLPRATIKWY ¥POVWD MOV AVAPEPOVTOL
akoA0DOwC.

o Ye mepimtwon oavmikatdotaong e€optnudtwy 1 OLOKELWD, ovTH OBa yivetar pe
eEapTﬁpam N ovokevég 16ieg 1N KahOTEPEC. o]} spy(xmsq qumpncnq Kal
TEYVIKNG unooTnptEnq bev meplopiCovtal oMY EMOKELN] 1 OVTIKATACTAOT TOL
sEon)\topou N TOL PAAWOOL, OAAG nepl)xocuB(xvouv TO OOVOAO  TwWV
amoatovpevwy  (my.  mapapetpomowfoelg,  restore  amd  backup,  éAeyyoq
Aettovpylac,  KAI) IPOKEWPEVOL TO OOOTNUX DA emavéABel 0 KATAOTOON
opaAng  TmopaywylKNG  Aettovpylag, Omwg  fTay WP MAPOLOIKOTEL  TO
mpoPpAnpa to omoio ftav n atia KAONG yrx 6HAwaon BAGPNC.

e Ymootipi&n OvoAelTovpylwy AOYIOPIKOD OLOTAPNATOC 1  E€QUPUOYWY HETA TO
IEPAC NG AIOKATAoTooNg PAGPNG e€omAtopoD.

* Ymootipién OTO TMPOOWIKG TOL  YmouvpyeloL  ylo TNY emovaAeitovpyla Tov
AOYIOPKOD OLOTANATOC 1) EPUPTLOYWD.

* Amokatdotaon PAraPwov 7N OvoAertovpyiwv  Sopunpévne  KaAwbdlwong Tomkod
OiktOov, ovpmepthapfoavopévwy Twv TAONTIKOY  OLOKELWDY Kol OTolyElwy
(mpiCeq, koAWOlx, patch panels kAm.), péypt ™ 60pa odvdeong Twv routers,
switches ka1 TNAEQWVIKWY KEVTPWD.

Ot gpyaoiec mov Ba amattnBoby oto mAaiolo Tov avwWTEPwW, Ba BiémovTat and TovE MUPAKATW
opoug:
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o mepthapPavovv, OAEG TG QIAPATTNTEG  EPYAOTEC, ywplc mpdobeteg v To
Ymovpyelo emPapidvoeic. Ot vinpeoieg ovtég mepthappdvovv, Y epyaoia, To
AVTAAAAKTIKG, TIC ODTIKATAOTAOELG TwD £E0PTNUATWY, TO KOOTOC HPETAPOONG Kal
Hlapovnc kot OAa ta yevikd £€oba.

* H avdboyog vmoypeodTon var HrabéTel 1kavo amdBepa e€0mAIOP00 Kol avTAAAAKTIKWOD
Yl MY Tapoyn TTNE OLLTAPNONG - TEYVIKAG vmootneiéng. Xny meplmtwon
avtikatdotaong PCs 1 server, £0Tw Kol IPpoowpivig, TdTte o avddoyog vmoypeodTal v
YPNOIOTION0oEl NOVTENO KAl KATAOKELOOTH oL 161N ypnotpomoleital oto Ymovpyeio 1)
elvol  eyypdewe  EYKEKPIEVO  amd ouTO.  Xe TMEPIITWON  AVTIKXTAOTHONG
EKTUNIWTH, €0TW KOl  IPOOWPWNG,  TOTE 0 avadoyog vIOYPeodTOl DV
YPNOUOTONoEl POVTEAO KOl KOTAOKELKOTH TOL elvotl amOAvTa OLUPATO HE TOD
e€omAiopd mov avtTikabiotatal kKol Hev amoitel o€ Kapla mePIITWOT €YKATAOTAON
véov obnyod (driver) otoug ULIOAOYIOTEG TOL Ymoupyelov, €KTOC KU av VLIAPYEL

IPONYOOHEDT) £YYPaQEN EYKPLOT] Y1X GUTO.

LD i) mepimtwon AVTIKATAOTAONG AV TAAAOKTIKWD, ToTE 0 avaboyoq
vIoypeovTA Vo TPOPel g AVTIKATACTHON Jie 1610 TOMOV AV TAAAAKTIKO.

« OU egpyooileg amokatdotaong Oa  eKTEAODVTOL  OTOLG YWPOLG TOL  Eivat
EYKOTEOTNUEVOG O efomhlopdg. Av n emokev] tov  efomAiopod  Hev elvon
dvvatér va yiver otov mpoPAeméuevo ypoévo emTOmE,  TOTE qUTOG O
PNETAQEPETON TIPOC EMIOKELT] OTA £pYNaTHPLA TOL Avabdyov e B1kM Tov péppva. XTnw
meplITwon auThH Kol yla 600 H140TNua YPEIAOTEl Yl TN EMOKELY TOV, 0 £OIALONOG
o  avTrikaBloTaTal pE GAAOV AELITOLPYIKG 10000VA0, PEYPL TNV OAOKANPWOTN TNG
EMOKELNG KO EMADEYKATATTAONG TOV, HE PéPIIvA Tov Avabdyov.

e XU napmrwan oL TO npoBAnp(x )\atToupytaq a@opd KAIO0V Server o Av(xﬁoxog
LIIOYPEODTAL TPV TOV AIOPNKPVVEL AII6 TO YWPO TOL Ynoupymou DX (x(poupscm TOLG
blokovg ka1l va Toug mapadwoel gTov vVIELOLVO vIOYPAYovTAg OYETIKGO OeAtio. H
Srabikaoia avth epappdletan otn nepimtwon mov ivat addvatn N EMITOMA EMOKELT
TOV Server.

BA&Pec mov opeihovton og KoK ypNomn Tov e€omAlopod 1 PAGPEC OV KaTd TO 0TAD10 NG
IPOANITIKAG OLDTAPNONG 1 TNG MOPOYNG LIMPECIWDY EMOTNUOVIKNAG LIOTTNPLENG £xouD
emonuovdel we oedhpata eyratdataong i Aettovpyiag Tov Ynovpyeiov 6ev Ba Bapdvovy
Tov Avadoyo. I6waitepa BAGBeEC opelAdEVEC 0€ TPOPOOOTIA NAEKTPLKOD PELHATOC 1) KOKN
Aertovpyla TOL KAWPATIOPOD Kol Twv GAAwD OLPTANPWHATIKWY vrmodopwv Tov Data
Center 6ev gpmintovv ot guBHvn Tov Avabdyov oto mhaiolo Tng oOPPBAONG CLVLTAPNONG
- vmootP1ENC mov B vImoypa@et.

Ymnpeoieg vvtipnong Ttanpwv Epyaociac.

H ovvtipnon twv PCs Ba meprdapPdvel OAeC TIC pyaoieg Kal aDTOAAXKTIKE IOV AIOLTOODTOL
IPOKEWEVOL Vo Pploketal o AEITOLPYIKN KaTdotaon o efomiiopdc. Emmpdobeta  Oa
KaAOmtovtal Kol SvoAertovupyieg TOL AEITOLPYIKOD OCLOTAPATOC KAl TWD EQUPUOYWY TIOVL
elvat eyRateotnuéveg ot PCs.

H napodoa karodmtel 100 otabpoic epyaciog kot 50 mepipepelakd (EKTLUIWTEG - scanners). O
e€omAopog autog amotedel TLMEKSO Selypa NAEKTPOVIKOD LIIOAOYLOTH KO HIEPLPEPELAKWD. To
mAnBog Tov efomAlopod oa@opd TNV KAALYN TWP TNAEKTPOVIKWD VLIOAOYIOTWD IOV
ypnowpomolody ta mpéowma gvBdvng Evbeiktikd: (Cpageio moAitikig nyeoiag, Tpoageio
Fevikor Ipoppatéwv, Tpagela Ewdwkwv poppatéwv, pagela, Tevikwv Atgvbovtwv,
Tpageia AtevbvvTtiv). Ot NAeKTPOVIKOL LIIOAOYIOTEC IOV O vITOoTNEI(OVTAL A6 TNV MAPOVON
(exToC¢ NG meprypa@n BEong wg avwtépw) Ba oploTikomoinBody Katd v ®AXH A’ amd ta
6ebopéva mov o mPOKLYOLY aIId TNV AOYPAP TOL £EOIAITHO0D.

Yunpeoieg vvtipnonc E€vnnpetnto.

H ovvtipnon Ttwv servers mepthapPdvel OAeg TIC epyacieq Kol GUTOAAXKTIKA IIOD
QIIOLTOOVTAL TPOKEPEVOL Do PploKeTal oc  AELTOLPYIKN KOTAOTOON O €EOmMAONAG.
EmupoéoOeta kaAbmtovtal Kol Svohettovpyleg TOv AEITOLPYIKOD OLOTHUATOC KOU TWD
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omoiov v €vBLYT TNPENONC EYEL 0 AVADOYOC.

Yunpeoieg Yoootipiing Aoyltopitkod Tuotipatoc.

Ymoothpi€n Aoylopikod evvoeiton n mapoyn amd Tov avddoyo mpog To Ymovpyeio, Tov
OLDOAOL TWD €PYNOLOD TIOL OMALTE{TOl VO €KTEAECTOOV TPOKEPIEVOVL, Vo e€aopadiobel 1
opaAn Acttovpyla N AIMOKXTAOTAOT AELITOLPYIAC AOYIOHIKOD OLOTAPNATOC N EQUPUOYNC IOV
extedeltan 1 e€aptdton amd efomAlopd mov KaADOTETal omd TNy mapodoa evdtnta. Ot
EPYNOTEC AVTEC APOPODY OE AIMOKATATTAOT) BAABWY VPLOTAPEVWD EYKATATTATEWD.

Ot vmpeoieg avTEG B TPOTPEPOVTAL KAl DOTEPA QIO TIG EVEPYELEG AITOKATAOTAONG PAXPWOD
Hardware, &ote t0 0A0 00OTNUX v €maPEABEL OTNY KATAOTAOT OPAANC TOPAYWYLKNAG
Aettovpylag, Omwe NToY IPW HaPOLOlaCTeEl TOo mMPOPANIA To omoio NToav 1 artiar KANONG yla
onAwon PAGPNG.

O véeg ekbooelg hoylopikod Oa eykabioTtovTon £melta ormmd my TEYVIKN avAALOT TWD
otedeywv tov avabdyov pe Tto Ymovpyeio kol €@’ 6gov avt) Oe Gnuiovpyet 1610(1Tep0(
moAAamAd 1) Guoemidvta mpoPAfuaTa ouuBaTOTnT(xc; e€omAiopo0, )\slToupylaq EQAPLOYWD,
anédoong cvonudtwy. O Avaboyog bev £xel Ty gvBHVN NG TPoPNBelNg TWY PEWDY EKBOTEWD
Aoylopiko0 ovotnuatoc. Etval evBdvn tov Ynovpyeiov va e€aoparilel k&Oe @opd Tig 6mOleC
VéeC ekOO0E1C EMALYEL DU EYKATAOTAOODD.

Ymnpeoieg Zovtipnonc Extonwtw.

H ovvthpnon Twp ektunwtwy 0o meptAappdavel 0Aeg TI¢ epyaoieq Kal Ta aDTOAAAKTIKA IOV
QIIOLTOODTAL TIPOKELPELOL D PPlOKETAL O AELTOLPYLKN KATAOTHON O €EOMALOHPOC. X
ouDTAPNON TWD eKTLIWTWY Oev meprdappdvovTonr Ta €16n mov OewpodvTtonl amd Tov
KATAOKEVAOTH WG XVAAWTIC.

SLA Ynnpeowwp enavopdwtikng Tvvtinpnong PCs, Servers, Extvnwtwr, Evepyod

E¢omAlopov.

1. PCs
H ouvvtipnon twv PCs Ba meptdapPdvel OAeg TG epyaoie¢ Kol avTOAAXKTIKA IOV
QUIIOLTOOVTAl TIPOKEPNEVOL DA PBPlOKETAl 0t AEITOLPYIKN KATAOTAON O £EOMALOPOC.
Emupoéofeta O kaAbmTovTAl Kot HUOAEITOLPYIEC TOL AELTOLPYIKOD CULOTHPIATOC IIOVL
elvat eyrateotnuévo ota PCs ko Oa meplopiCovtal pévo oty eIavEYKATAOTOCT TOV.
H napoyn Twv vmmpeoiov enavopbwtikig ouvthipnong twy PCs Ba yiveton pdon tov SLA
TO OTT010 AVUPEPETAL AKOAODOWC:

Kevtpikéc Ynnpeoieg

Katnyopia SLA Ynovpyeiov evtoc Nopoo
ATTKIG
Ymnpeoia - Amokplon  AIOKQTAOTAOT
PC.1 2 WPEG 8 wpeg

2. Servers
H ovvtripnon twv Servers mepldappdvel 6Aeg TiC epyaoieC KAl GVTAAANKTIKG MOV
QIIOTOODTAL TIPOKEWEVOL Do PplokeTal oe ASLTOLPYIKN KOATAOTHON O EEOMALONOC.
Emmpdofeta va KaADITOVTAL Kot GLOAEITOVPYIEC TOL AEITOVPYIKOD GLOTAHIATOC KAl TWD
EQAPHIOYWD IOV VUL EYKATECTNUEVEC O ALTOVG, oLUIEPLANIPavOEPOL Kal Tov backup
TOL omoiov TNV evBHYT THPNONG £xel 0 Avadoyog
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ylvetal pe T TOL ?L@ TO OTIO10 AVAPEPETAL AKOAODOWG.

Katnyopia SLA EZonmAwopdg Data Center
Ymnpeoia - Amokplon  ANOKATAOTAOT)

SRV.1 1 wpa 2 WPEG

3. EXTunwtég
H ovvtipnon twv ekTunwtwy neplAappdvel OAEC TIC pYaOieq Kol TA OVTAAAXKTIKG
IOV QIINLTOVDTAL TPOKELEVOL Do PploKeTOl 08 AEITOVPYIKN KATAOTHON 0 £§0mMALONOC.
3TN oLVPTAPNOT TWD EKTLIWTWY Hev meplAappdvovtar T €16n MOV BewpodvTal AMd TOV
KXTOOKELAOTH WG ADOXAWOI.
H nopoyn twv vImpeoiip enavopbwTiKAG oLUDTAPNONG TwD EKTLIWTWY Ba yivetal Bdon
Tov SLA 710 omoio ava@épetat akoAoDOWG.

Katsnlyxpm Opada A : Printers Data Center
Ymnpeoia - Anodkplon Anokatdotaon
PRN.1 1 wpa 2 WpPEC
Katnyopia Ymnpeoieg Ynovpyeiov Evtog
SLA Nopoot ATTIKNG
Ymnpeola Anokpion AmnokatdoTaon
PRN.2 3 wpeg 8 wpeg

4. Evepyoc E€omilopoc
H ocvvtipnon tov evepyod e€omiiopod mepthapPavel 0AeC TIC epyaoieg, AOYIOPIKO Kol
TO OVTOAAGKTIKG IOV QIOLTOODTOL HPOKEWHEVOL va PpioKetal o0e AEITOVLPYIKN
KATAOTOON 0 e€0mAIoPOC.
H mapoyn Twv LIMPEoIOV enavopbwTIKAG OLDTAPNONG TOL EvePYol efomAiopod Ba
yivetal Baon tov SLA 10 omoio ava@épetal akoA0DOWC:

Katnyopia

SIA Eomiopoc Data Center

Ymnpeoia Anokpion  AmokatdoToon

ACT.1 1 pa 2 WPEG

76



15PROC002 63 8 %&2&1 5 '@391113 Management - Systems

Administration

Avtikeijpevo g mapodoag elvat N mapoyn vinpeoiwy Administrator oto ocOvBeTo mMEPIP&AAIOD
Tov Datacenter tov Ymovpyeiov. I'a To okomd avtd amonteital 1 KaOnuepwn mopovoia
pnyovikod mov B avaidpel To poro tov administrator oto Data Center tov Ymouvpyeiov pe
wpdplo 08:00 w¢ kot 16:00 xaBnuepwd. Ov kplowpeg epyaociec ovvthpnong Oa
TIPAYHIATOIO00DTAL e €vBOYN Tov BlayelploTh €KTOC wpapiov Asttovpylag ZAPPato 1 Kal
Kupraxr.

H aﬁld)\smrn Kol opoaAn Aettovpyla Twv KavalK(bv ovotnudtwy eival onuochch')Tapn
HOPAPETPOC YA TND svpueun }\swoupyux TWD LINPECLWY TOL Ymovpyelov. I'a Tov oKOmd auTd
oto mhaiolo NG mopoyng Tng vompeoiag Systems Management 1o Yrnovpyeio éyet sm)\sEm ™mp
nhateoppa g IBM, Tivoli Monitoring. To €v Adyw mpoidv eivat RN EYKATECTNUEVO OTO
Yrmovpyeio kot 0 Avaboyog Ba Srabéoel mpoowmkd eXKmalbeLPEVO YO TNV TAPAPIETPOIIOINOT
KOl apakoAo0ONoT Tov. Ot vmoyn@lol avddoyol va MPOTPEPOLY KATA TNV KATAVONGT) TOUG
TUYOV CLPTATPWHRATIKG AOYIOPIKS yla TNV amoTeAEoPATIKY Olayeipion Twy ovotnudtwy. To
AOYIOKG auTO B TIPETIEL PO TAPAOWOOLY, EYKATATTHOOVD KXl TAPAPETPOTIOOOVD EVTOC TNG
A" ®&ong Tov £pyov.

EkT6C¢ oamdé Ttnr Gpeom oDTIHETWION Twv oupfdvtwv mpo¢ e€dAelyn Ttwv Kplowpwv
KOTOOTAOEWD, Ta otolyela B peletwvton amd TO TMPOCWMKO Tov Avaboyov wOTE v
eKTIpdTOL av TpdKelTal Yl Toyaior ovppdvta N av mpémel va yivel Kdmola avafabuion ota
ovothpata, dndadn av vodpyel POV aPAYKN yia ad&non K&molov moépov Adyw adEnong twv
AVOYKWY TGvw amd ta emimedoa mov pmopel va vmootnpiéel n mapodoa GLVAPIKOTNTH KATIOL0L
OLOTHPATOC.

H mapakoAodOnon twr cvompdtwy Oa meprdapfavel tr e€étaon Siapdpwy peyebwv avd
o0OTNHA Kol ONWOOAIIOTE Ta M0 KPlotpa OmwG:

e Storage Utilization: o xka0e povaba amobnkevong Ba emAeyOel To KatdAAnAo 6plo
eibomoinong ywx Ttov OGlaBéopo ywpo, ovdroya pe Tov pLOPG mOL  ALTOC
Katavodwvetal. H pdBpion Ba yivetal wote o kGOe mepimtwon va eival dvvati 0
EYKOIPT ODTIPETWIION OLPPAVTWY vIEPPaoNG Tov opilov, ywplc dpwg va yiveton
omaTdAn Kol 6éopevon vepPoAikod yWPov ot Povadeg mov 1 ADENOT TWD AVAYKWD
amobnkevong yiveton pe yapniodc pvbpodg. e MEPUITWOEL] MOV Ol VLIEPPAOELQ
oxaTiZovTou ne (xpxai(x Katoypa@ng ovppdvtwr (log files) ta omoia ueya}\wvouv
Ty OTOTO KOl QoL Tl ot HSplOﬁlKT] Suxypoc(pn WD H(X}\(XIOTSpwl) otolyeiwy N usm(pop(x
ToLG 0 GAAO aImOBNKEVTIKG péTo 1) ovpmieong Twr, ToTe Ba npiovpyobvTal ATId TOLG
TEYVIKOOC TOoL Avaddyov avtopatomoinuéveg Hiadikaoieg mov Ba evepyomolodvTAL
amé to Tivoli Monitoring kot 0o eKTEAODV Gueca TIC KXTAAANAEG oavd meplmTwon
EDEPYELEC OE AVTA T apyela, WOTE 1) ¥PNHON TWD uovdﬁwv anoeﬁKauonq va emavéADel
ot (pvmo}\ole(x emimeda. Av to oquou) 6ev pmopel o AVTIHETWMOTEL PE ALTORATN
labikaoia tote Oa emepfaivel TEYVIKOC.

e CPU Utilization: Kot yix to péyebog avtd o amopaciotody avd cdoTnua, emmeda
@LOoAOYIKNG AgtTovpylag Kol dpla mdvw amd ta omoic Ba mapdyetar ovpPfdy mpog
e€étaon amd UG Tsxleof)q Mépoq ™mg aUTouaTonomuévnc Blabikaoiag ya téTolx
oupBavm unopst va elvai n }\mpn €VOC OTIYMIOTLIION TNE ¥PNOMC TOL EMEEEPYAOTH V&
IPOYPAINN, WOTE Kol (XI)TT] n mAnpogopia va ovvobedoel Y e1domoinon mov BHa
AdBovv o1 teyvikol Kot €101 va HlevkoALVYOEl 1 Biepedvnon Tov cLpPPAVTOC.

e Memory Utilization: énwg n vmepBoAikn amaoyOAnon Tov emefepyaoTh] £€T01 KAl T
uEPPOALKT| YPNOT) TNG KEDTPLKNG UVHINC EVOC OLOTAPATOC Piopel va eivat Kploun ya
Y AIIOKPLON TOL O€ AIMOOEKTOVG YPOVLOLC. ZTNY MEPIMTWON aLTOD TOL PEYEBOLG TO
6plo pmopet va elvon gite yla To MOCOOTO TNG KEVTPIKNAC PVTNG €iTe KAl yia TO yWPO
Tov 6iokov (swap file) mov ypnotpomoteitot ylo TNV aLAKODELOT TNEG KEVTPLIKAC PVHUNG.
Me avtopatonomnpévn Sadikaoio Oa mapdyetal Kal pla ava@opd HEopevong g
HonRune avd mpdypapia wote va H1eVKOALYOOLY o1 TEYVIKOL IOV Ba AV TIPETWIIITOLY TO
ovppav.

e Bandwidth Utilization: T'a &d&Oe Owktvakn obOvbeon (network interface) Twv
OLOTNPATWD Kol AvGA0YX 1€ TO XVAPEVOUEVO TTOTOOTO YPNONC TOL ADTIOTOLYOL PETOV,
O kaBoplotodv T Hprar ) vmépPacon Twv omoiwv B Snuiovpyel cvpfavta mpPOC
Hiepedvnon.

77



15PRO G622 68896 3: 20d:F0iGuib § emdezbodn peyén mov 1 vnéppaon

Toug O npana va OlepevvdTal WOTE v )\euoupyouv ablddeurta Kou pe TNL

avapevopevn amokplom. Iapadetypa TéTolwy peyebwv elvat:

- 0 ywpog ywx ta Archive Logs, mov av yepioel otapatédel n paon va evmmpetel
alTApaTa Kol mOavdy vo mPEMEl aLTOPXTH o evepyomoinbel Srabikaoia backup
TIPOKEEVOL Do eAeLOEpWOEL Ywpog

- 0 apBpog TwY processes mov eKTeEAEl 1 Pdomn Kal mov av avEnbody mapa moAd Oa
e€anTANOel n pNUN TOoL CLOTANATOG Ko 1 AIOKPLOT) B YIveL TOAD apyn.

AXAa peyédn Oo emAeyobv pe Pdon v Asttovpyla mov emitedel To K&be oOOTNEA Kol T
onpela mov pmopel va emnpedoovy TV ampdoKomtn Asttovpyla Tov. Ta dpla mov apyikG Oo
emAeyoOy, Oa elvar KaB’ 6An v Hidprela NG TAPOYNC TNG LIMPETIAG VIO EEETAOT WOTE VA
EKTIIATOL 1) CVAYKT) IPOCAPHOYNC TOVC O KATAAANAOTEPEG TIHEG.

21ic nopeydpevec vimpeoieg System monitoring meptAapBdrovTal Kol epIAEKODTAL TIPOPADWC
KO 1€ TG LIMPECIEQ ﬁlaxsiplonq mayiwv (conﬁguration management). Eniong meptdapupavel
mp 51(XX€1p10’T] Tov HiktdoL - usow ™me €QUPROYNC Yl To Asset Management- je amoTéAeopa
v avamtoooeTal Svvapikd pia vimpeoia Sloyeiplong H1kTOOL oe Ae1TOLPYIKO eminedo.

Tovonmikn Alota gAoyiotwr KaOnkovtwr Owayelproty (administrator) Tov
Avaddyov yra to épyo g Zvvtipnong - Yoootnpiing tov Data Center.

Ta kaOfKoVTA TOL HlayEPLOTH CLOTNPATWY 0TO Ymovpyelo ywpilovTon OTIC TAPAKATW
KOTNyopieg:

e  Kabnuepwég dradikaoieg
o IMapaxorodOnom Acttovpyiag TWY CLOTNPATWY
*  ( EKTLIWTWD, EQPAPUOYWD, apyeiw KATAYPAPNG
oLPPAVTWY)
Eykatdotoaomn hardware & software
Atacyeiplon EKTUIWTWD KAl KOWWD HIKTLAKWD YWPWD pyaaiag
o IMapoaxoro0ONOT TOL YWPOL AelTOoLPYING TWY cLoTNRATWY(Data
Center)
= KAwotiopog?
= HA. Evépyera?
= EowTtepkn KoAwbdiwon diktdon?
= TTvpdoPeon?
o  Yyedlaopoc apYITEKTOVIKNG TWY OCLOTNUATWD TA OIOIX KIOTEAODD TNV
TAXTQOPIA AETTOVPYLAC EQAPROYWD TOV YIovpyeiov
o Awxyeipion avtiypdowv ao@aieiag tTwv 6ebopévwy
o IMapoakrorodOnom g opbNg Asttovpyiag Tne Hrabikaoiog
dnuiovpylac avtiypdewv aopoeiag Twy dedopévrwy OAwWY TwY
OLOTNHATWD.
0 Alatnpnom avTIyPAPwY ao@UAElaC 08 HOYPNTIKEC TADiEg
e Alayeiplon Twv oLoTNEATWY T omoia LITOCTNPELCoLY TNV TAPOLOid TOV
Ynovpyeiov oto 61abiKTLO
o Awyeipion twv e€vmmpetntwy Web
0 Awayeipion Twv e€umnPeTNTWY EMALOT] OVOUATWD YWPOL
o Awxyeipion twv e€vmmpetntwr Mail Relay
0 Awayeipion TG ao@aAElag Kot EAEYYOC Yl ToYOV advvapiec oty
ao@dAela TWY CLOTNUATWY
e Awxyeipion ypnotwv
0 Anuovpyia ypnotwv

[eNe)
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0 Alayeiplon MOALTIKNG XPNOTWD
o Awayeipion Windows 2003 Active Directory
o Awayeipion Windows NT 4.0 (Domain)
e EmniAvomn mpopAnpdtwy
e Aloyeiplon 10TOPLKWY ADAPOPWY
e  Awxyeipion aoc@dAelac ovoTNRETWY
o ®vowkn acediela oLOTNPETWY
Evnuepwoelg aogaleiag
‘EAeyy0l yla ToYOV KeEVA ao@aA&iag oTo OLOTHRATX
[Teprodikol EAeyyol ao@aAeiog
Arayeipion KatdAAnAov AOYLOPIKOD TPOCTHO1NG aId 100¢ o€ GA0
T0 61KTLO
e Alayeipion nAeKTpov1K0D Toyviponeiov
e Avamtuén kot tekpnpiwon Sladikaoiwy (EyKaTdoTaong AOYlopuiKon,
AelTovpYlWD, KAII)
e KabBoplopog Aettovpylog epappoywr (Kovoveg Aettovpylag oto 6iKTLO)
e EmniAvomn éKToKTWY oupfavtwy
e  ZVPPOLAELTIKEC LIIMPETTIEC TIPOG TOLC HLAYEIPLOTEG TOV LITOVPYEIOVL

(0]
(0]
(0]
(0]

16 Ymnpeoieg drayeiplong SrapopPwoewy £EomAlopon
(Configuration management)

O Avdboyoc katd Ttn Oidpkrela e ®dong A’ Ba Kataypdyel @LokG 6ho Tov efomAilopd
TPOKELEVOL o dnovpynBel To apyikd PNTPWO mayiwy

Mo vmootpi€n g vimpeoiag avthg, Ba eykataotabel oto Ymovpyeio to e€etbikevpévo
Aoylopik6 Tto omoio kot Ba mpoteivel o Avdboyog to omoio B mapaoyefel wg vimpeoia. To
hoylopik6d Ba ypnowomoinBel yia T OLAAOYH KOl KOATAYPOEN TWV AIXITODPEDWD
TANPOPOPLWY. MET& TNV apylKN Kataypan, Ba evnuepwvetal qUeca To oOOTNUX HE KAOe
addayn otov vmdpyovta efomAlopd  (KaTapynoelg, mPOCOHNKEC,  AVTIKATOOTAOELG
avaPBabuioeig) Baoel Twy alTNEATWY 1MoL e€vIMPeTOdVTAL A6 TOV aw&boyo.

Etot Oa eivar e@ixkt) n e€aywyl avo@opwvy He TNV GPOADTIKA KOl EMKOIPOIOUNIEDT
Katdotoon Tov e€omhiopod. Emiong Ba elvon ekt 1 0byKplon g KGOe emdpevng eTnolag
QIIOYPAQPNC HE TNV TIPO TNG AMOYPXPNC KaTdoTtaon 6ivovtag £Tol pia oa@n €KOVA Yo TG
aTéAElEC TwY PeBOdWY evnuépwong Twv petaBorwy otov maylo e€omitopd. Xto Configuration
management report 6a AIOTLIWVPETOL CVAAVTIKA 1) TPEYOLON KATAOTOOT TOL GLVOAOL TWV
OLOTNRATWD.

17 Ynnpeoiec Backup

0] Av(xﬁoxoq pe 1o mpoowmmkd mov Ba Hrabéoel Ba Eyel TV €vBOVT TG AfYNG £PeSPIRWY
avTiypdewv (Backup) ywax to obvoro Tng n}\npO(popl(xKnc vmobopric tov Ymovpyelov Data
Center. Eivat gv6bvn tov vmoyngiov avabdyov va meptypdyel Ti¢ dadikaoiec backup kol va
POCPEPEL oav vmpeoia Tuydv KatdAAndo efomiiopd yia Ty evduvvdpwon Twv LIOdoPWY
backup tov Ymovpyelov MPOKEEVOL v eMTEAECEL TO £pyo mOL avadappavel. Téoo 1 Tpnon
Twv Backup 600 ka1 o1 Srabikaoieq Restore eivar evbovn Tov Avabdyov. ZTny mpPoc@opd va
IEPLYPA@oDY avoALTIKG o1 Olabikaoieq Kol Ta PETPA AOQOALiOG ylo Tnv TAPNOT TWL
EQPEOPIKWY avTIYPaPwWY.
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protection)

To Ymouvpyeio Aettovpyel 16n mhatedppa antivirus Nod 32 pe 2.020 dbeeg yprong. H
blayeipion elvon KevTpkn. Eivar guBbvn tov vmoynelov avabdyov vo IPOTPEPEL TIG DEEC
ek660€1¢ TOL NON EYKATECTNREVOV CLOTNPATOC TIPooTaciag amd 100¢ Kal va avaAdPel TNV
KEVTPIKT Hlayeipion Twy ovotnudtwr Kabwe Kal Ty AHOKATACTAOT TUYOV MPOPANNATWY Ta
omoiae B GnuiovpynbodY Kal o@eidovtal oe KakOPovAo Aoyiopik6. To cbotnua antivirus
mpénel va avaBadpiotel katd ) ddon A’

19 Ymnpeoieg gvdvvapwonc VPLOTAPEDTC
nAnpo@oplakic vmodbonng Data Center

AvTikeijevo Tov ToPOVTOC £pyou eivat Ko 1 mapOYN LIMPECIWD EVOLVAPWOTC TOL Yrovpyelov
Data Center pe efomhiopd (Hardware as a Service) o omoloc Ba afiomoinBel yix
BeAtiotomoinon Ttng Aettovpylag Ttov Data Center oe oguvvepyaoia Twv PNYAVIKWD TOVL
Avabdyov pe ta otedéyn Tov Ymovpyeiov (Srayeiprotéc Ynovpyeiov).

To obvoAo TwV LIMPECIWY eLELVPAIWONG TANPOoYopPLaKNG vITodopung Ymovpyeiov Oa mpémel va
0AOKANPWHOOY evTdC NG Pdong A’ wg EYKATAOTAOT WOTE N Hloyeiplon Twy CLOTNPATWY DX
evtaybel oto mhaiolo ZvvtApnong - YmoothpiEng kol Swoyeiplong Twy veroTtapévwv
TANPOYOPLOKWY vIToSopwY Katd TN @don B'.

To Ymovpyeio Swatnpel To Sikaiwpo akOpo Kol PETA TNV EYKATAOTAON NG HPOCHETNC
vmobopfic oto Data Center va td€el gtov Avddoyo V€O YWPO EYKATAOTAOTNC TPOKEPEVOL O
mpoobetog e€omAlopnog Kol Aoylopiké va ypnotponondel wg e§omiiopndg Disaster Recover yla
REPOC TWV KPIOWD £QUPIOYWY KAl LINPECIWY TOL YHovpyeiov. TNy meplmtwon auTh TO
TNAEMKOWWVIONKO KO0TOG, TO KO0TOG (hofeviag kKabwg Kol KAOBe GAAo Tuydv KOGTOG
mpokOYEL B Bapivel To Ymovpyeio, adAd o Avdboyog Ba £yl TNV LIIOYPEWOT) TNG NETAPOPAG -
EYKOTAOTAOTNC KO IIOXPAUETPOIIOIMNONG TOL €€0IAION0D 0TO VEO YWPO oL TLYOV vrobelyOet.
AVTIKE(IEDVO TWD VIINPECIOD aLTWD eivatl Kot  eAdy10TO:

1. OrokAnpwpévo cvotnua 6éka (10) @uolkwy £vnnpetnTwy pe

6wakprté backup pnyavwopd, Storage xkav optical switch,
EYPKATECTNPEDPA OE HLAKPLTO KPIwPA WoTE 01 LITOGOPEG KVLTEC o elvat
oe 0éon va KoADYoOLY GpEcH Ol EKTETOUEVEG PAGPeC pépovg TOL
IANPOQPOPLAKOD VAIKOD 1 va KAADYOLD TIC TPEYOVLOEC ODAYKEC OF
amo@option  PePapuoppévwy  Servers amd mANO0C  €QAPUIOYWD  TIOL
vrrootnpiCouv.

Mot emiteven twr otéywv Tov £pyov (nreitatl va Hatebel amd tov avddoyo, obotnua ToO
omoio Ba mpémel v HlabéTeEl YAPAKTNPIOTIKA LYNATC TUKPOTNTOG LIIOAOYIOTIKWD PN 0DWD
(server), omote evbelkvutal n yprion cvoTnuatwy blade ywpic avtd va eivat meploploTIKG TWY
emAoywv Tov vIoYNYiov avabdyov, Kot Ba amoteAeiton apyika amd

« Aéxka (10) puokotc e€vmnpetntéc (blades),
e X0Oomnua amoBnkevong ovotoyiag 6iokwv (SAN),
e X0omnua Aync avTiypdewy aoaAcioc (tape library),

To eAGY10TA AIIOTODPEDA TEYVIKA YUAPAKTNPLOTIKA TWD §LIMPETNTWD lvat:
e Nou 6laBétovr 2 ene€epyaotéc Intel/AMD 64-bit.
«  Mvfjpa RAM tovAdyiotov 16GB.
«  On board RAID controller pe 2x 6iokovc teyporoyiac SAS 1) SATA.
«  TovAdyiotov 2 60peg Gigabit Ethernet.
* Redundant Power Supply & Redundant Funs
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LIIOOLOTNUA OLOKWD, TEYVOAOYLAC etwork (SAN), 1o omoio Oa mpémel va
HlaBéTel Ta oPaKATW EAGYIOTA TEYVIKE JUAPAKTNPLOTIKG:

e Ymootpi€n 6laobvdeone Fibre Channel pe ToydTTO pETAyWYNC
debopévwv =4 Ghit/s.

e Ymootnpilouevn ywpntikdtnta = 3TB.

o XoapoxktnploTik& vyninc O6wabeopdtntac 6mwg Redundant Raid
Controllers pe = 1GB cache éxaotog, redundant fans kot
TPoPoboTikG, redundant eowtepikéc obevoelc twr Olokwv, hot
swappable 6{okot kot virooTpLEn RAID.

e Avvatdétnta ohokAfpwong pe Tig texvodoyieg Virtual Disk Services
(VDS) ka1 Volume Copy Shadow Services (VSS) t¢ Microsoft.

EmmAéov yux v Sayeiplong twv avtiypdewy ao@odeioc Ba mpémel va 6ratebel PipAtobdnkn
LTO drive, pe Ta akOAovO TEYVIKG YOUPAKTNPLOTIKA:

e Na dwaBéter TovAdylotov 600 (2) obnyodc (drivesteyvodoyiag LTO
Kol va 61a0€tet TovAdyiotov 24 vmodoyéc Touviwy (cartridge slots)

o Méyomn ywpnukdTNTH oamodnkevtikod jywpov = 10TB (ywpic
ovurieon).

e Oua mpémel va Owaovrbebel pe To vmoOAouro MEPIPAAAOY PECW
ovvdéoewv Fiber Channel.

Onwg avagépbnke mponyovpévwg Ba mpémel v avamtuyBel 1 KatdAAnAn vmodoun
laobvbeonc TwY OoLOTNEATWY (EELIMPETNTWY, OKMOONKEVLTIKOD YWPOLG, OCLOTAPKTOC
avTiypdewy aceaieiag) pe ypnon teyvodoyiag Fibre Channel (FC). Avapévetal o KGbe
voyn@log va 6labéoel KatdAAnin vmoboun amotehodpevn amd TovAdyiotov &vo (2) FC
Switches pe emapkn apdpd Bvpwv wote va Slaovvdebel o mapaIdvw AVUPEPOUEVOQ
e€omAop6g pe 6umhég obedoelg yia v amopuyn povabiaiwv onueiwv aotoyiag (No
Single Point Of Failure)

Inuewwvetal 6Tt n obvbeon Twy Servers pe To oLOTHA amobnrevong, B mpémel va yivetal
péow mpwtokdAhov Fiber Channel (FC). Ot efvmnpetntég Ba mpémel ovvdéovton oto HikTvo
TOL @opéa, PE OumAéc o0devoelg oe Owapetaywyeic (switch) mov SwabBéter avtog,
teyvodoyiag Gigabit Ethernet.

Ye Blokplttd Slopéplopa tov ovothuatog Storage Array Oa tnpodvtat emiong Ta KaBnuepvd
avtiypaga acgaieioag Tov cvothuatog. To Siapéplopa avTd KAOWG Kal OAEC Ol E1KOVEC
(images) Oa petagépovtal oe efdopadiaia Paon 0To oOOTNRA ANYNG OVTIYPAPWY AOPUAEING
(tape library). H axpipig Swabikaocio O meptypdpetal otny TEYVIKN IPOCEOPA TOL KA&Oe
dlaywvilopevov.

To obotnua Anyng avtiypdgwr aocgadeiag (tape library) 6o cvvbéeton pe évav amd Tovg
€CLTIMPETNTEC TIOV ADAPEPOVTAL TAPATIAVW, PNECW KATAAANANG Oiacdvbeong. EmmAéov O
eyrataotabel efvmmpetntig, otov omoio Ba TomoBetnBel To Aoyioikd AfYNG avTiypd@wy
ac@odeiog. Oua mpémel va pmopel va mapel oavTiypa@o ac@oAeiog ToL 6oL AIOONKELTIKOD
OLOTANATOC OE al')}\oyo XPOV1KO H1d TN,

IMa )\oyouq OI010YEDELNG KOl Ba)mctnq 0AOKATIPWONG (1ntegrat10n) amotteital ot SERVERS, 1)
ovototyia 6iokwv (SAN) KOl TO 00OTNHo }\n\pnq avTiypdewv ao@odeiac (BACKUP - TAPE
AUTOLOADER) va lvot Tov 16100 KXTHOKELXOTH.

2. OAoKAnpwuéro ovotnua Backup to omoio va mepriapfaver Kat’
£Aayoto:

Q¢ emurAéov vinpeoia, Oo mpémel va mapaoyedel ave€dptnTn Kot avtévoun virodoun, EmMIALoV
TWY TOPAIAVW XVAPEPOIEVWD, Yl TND ARy, Swatipnon Kal drayeipion avtiypd@wo
AImOKATAoTaoNG akeporotntrag debopévwr. Ta kpiowa Sebopéva tov Ymovpyeiov, Oa
mpénel va amobnkebovtal oe Hlakpltd Kal avefdptnto cbotnua teyvodoyiag SAN mov O«
eykataotabel oe ywpo Tov Tov Computer Room tov Ymovpyeiov, gvvodevdpevo amd odoTnua
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WOTE VA AVATITUY modoun vAomoinomn evog HSM (Hierarchy Storage Management)
nepiaArovtog Disk to Disk to Tape.
To obotua SAN Oa mpémet va H1a0ETEL Ta MOPAKATW YAPAKTNPLOTIKA:

» 8 Gbps FC interfaces

e Atenogég (FC /iSCSI)

e Ymootpién yia FC / FDE / SATA dlokwv

e Kevtpkn Siayeipion péow Storage Manager

« No emekteivetonl pe Y mPooONKN emMIIAL0V POVAOWY EMEKTAONG

(Disk Enclosures)

+  Noa vmootnpiCel FlashCopy, Dynamic Volume Expansion

« =4 GB pvniun cache

e Ymootmpuén RAID 0, 1, 3, 5, 6 ko 10

* Redundant, hot-swappable cooling fans

+  Noa 6laBétel eyrateotnuévn ywpnukdémta = 8TB

To obotua Tape Library 0o mpémet va 5100€Tel Ta MOPAKATW YAPAKTNPLOTIKA:

e Na drabeter TovAdyiotov Evav (1) 0bnyod (drive) evw Oa mpémel va
vrootnpiCet péypt 2 obnyodc (drives) TeyvoAoyiag LTO kol va
drabetel Tovddyiotov 24 vmodoyéc Tauviwy (cartridge slots).

o Méylotn ywpnmuKOTNTAH amofnkevTiKOL Ywpov = 10TB (ywpig
ovurieon).

e Oua mpémel va OaovvbeBel pe To vmoAouro mEPPAAAOY pPEOW
ovvdéoewv Fibre Channel.

To obotua Ba mpénel va ovvobedetan amd éva (1) FC Switch pe = 16 6Opegc FC mAfipwg
EVEPYOIIOMNIEDEC, O1 omoleg va oo TneiCovy =4Gbps TaydTNTA SlapeTaywyng dedopévw.

3. Ymnpeoieg AvafaOpionc Active Directory
211 vmobopég Tov Ymovpyeiov Asttovpyodv ofuepa 600 povtéda Domain Controller. To
IpWTOo odoTNua pe ovvohikd 100 &beteg aflomolel Windows 2003 Server. YmootnpiCel
TOLG YPNOTEG TNG MOMTIKAC Nyeoiag Kot mapéyel vinpeoieg Active Directory. To gbotnpa
avtd Ba avaddBer o Avaboyoc va avoaPoabuicel mapEyovTag OAEC TIC AMOPOITNTEG
vnpeoieg t600 oe eminedo Data Center 600 Kot o€ emtnedo yPNOTWY IPOKEIPEVOL AVTO DO
avoPadmotel mAfpwg otnv Ttehevtaio €kboom. Téoo ov Gbele¢ Aoyiopikod 000 Kot
anopaitnteg vimpeoieg Ba mpooEepBodY amd Tov avddoyo wg vimpeoia oto mAaiolo g
obppaong vmoothplEng mov O vmoypagesl. Ttn  Swbikaoia g oavapdduiong Oa
ovppeTéxel oplonevn ondba epyaoiog amd to Yrnovpyeio pe otoéyo TNy PETAQOPE AId TOD
avadoyo teypoyvwoiag oty Tteyvoroyia Active Directory yia tnv vmootnpién tov amd
Tov opéa. ' To Adyo avtd Ba mpémel o Avadoyog va mpoo@épel 32 WpPeg eKmaidevong.
To Aoylonikd mov Ba eykataotadel Oa avnkel petd Ty oAoKANPwWoN TG oOPPaoNg oTNY
KDPLOTNTA TOL Ymovpyeiov.
O 6edtepog domain Controller mov e€akohovbel va ypnowpomolei To Ymouvpyeio elvat
Microsoft NT 4.0 o omoiog &ev vmootnpiletal mAEoY aIId TNV KATHOKELAOTPLA ETAPELQ KO
wG €K T00TOL Hev pmopel va Kaddmtel Ti¢ amattioelg Tov Data Center Tov Ymovpyeiov.
To Ymovpyeio mpotifeton va mpornpOEel GAAo Olaywviopd yla Ty mpoundela Twv
avaykaiwy abeldpy Aoylopikod yla T avapaduion Twy vimpeoiwv Katahidyov (Directory
Services - Domain Controller Kol Active Directory) ov Ba
avTikatagtioovv/avaBabuicovy v vodpyovoa vmobopn tov domain mov Paciletal oe
mhatedéppa Microsoft NT 4.0, kot mov 0 Avaboyog vIoyPE0DTAL DA EYKATAOTNTEL, £POTOD
1 mpopnOeia vAomonBel evTdC TOL YPovKOL 0pilovTa 1oYDOC TNG OOPPAONG TOL TAPOVTOC
£pyou.
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Twv 100 vmoypewTikWY aderw) 6ev elvan avtikeipevo tov épyov. E@doov To Ymouvpyeio
mapadwoel epmpdbeopa otov Avdboyo Ti¢ mpdobeteg Gdeleg Aoylopikod, o Avadoyog
avaAappdavel Y €vBOHVT TEPOYNC OAWD TWD AIOITOVUEVWD LIMPE0IOY oTo Data Center
Tov Ymovpyeiov yia Ty aflomoinon Twy mpocOetwy abelwy w¢ eméKToon Tov Domain
Controller mov 0 eyrataotioet o 16ioc.

H vmoypéwon tov Avabdyov yix Ti¢ mpoobeteg vmmpeoieg otic dbetec mov O TOL
mapadwoel 1o Ymovpyeio, agopd oc vimpeoieg mov Oa mopaoyefodV AIIOKAEIOTIKA TTO
Data Center tov Ynovpyeiov atn A/von ITAnpogopikng Tov mpwnr Ymovpyeiov AypoTiKNAG
AvamtuEng kot Tpogipwy (Ayapvwy 381

Eg@doov mapéABet ypovikd Hidotnpa Tpiwv (3) pnyev amd Ty vmoypaen g oOPPaoNg Tov
mapovTog £pyov Kal To Ymovpyeio 6ev mapabwost otov Avadoyo Tig mpdobeteg dbeleg
Aoyiopiko0. O Avdadoyoc Bu £xel TN €vBOVT va CLVTAEEL TEYVIKN PEAETN Yl TNV TAEOD
KOTGAANAN U)\onoin(m unnpsoui)v KXTaAOyou (Directory Services) og ouvﬁuaoué KOl €
T1¢ vimpeoieg SSO OmwG mePLypd@ovTal oty oLVEYELA. TNV EYKEKPIIEDT TEYVIKT PEAETN
Ba avaAdBel va vhomooel o Avddoyoc ato mAaiolo ™g ouuBaonq Tov. Xt GSlbikaoia
¢ vdomoinong Oa cvppetéyel opilduevn opdda epyaciag amd to Ymovpyeio pe otoH}0
Y PETOPOPA ammd TOV avAboyo TEXYVOYPWOolNG oTNY EYKEKPIEDT Teyvodoyla yia Tnw
vmoonPE€N g amd tov @opéa. Ia 1o Adyo avtd Ba mpémel o Avdboyog va mPOTEEPEL
32 wpeg exnaidevong.

Ymnpeoieg avaBadpionc emAEypEvWY £QUPROYWY KAl £DTALNG TOVG 0E 0VOTNRA
Singe Sign On (SSO)

MeyaAo 1EPOC TWD £PYA0IOD TOV YIOLPYEiOL OAOKANPWVETAL O IEPLPEPELAKA KTNPLX TOV
Ymovpyelov ) kKou tTwv AAOK. H 61apknic avdmtuén ovotnudtwd Kol LIOCLOTHRATWY Ta
tedevtaio €t éxel Onmuovpynoel éva mANBog WEB e@appoywv oTig omoleg £yovv
mpooPoaon avdAoya fe Ta SIKAIWHIATA TOVC Ol YPNOTEC TWD EPAPROYWY TOL Yovpyeiov.

To mANB0G Twv £@appoyWY mov £yovy MPOcPact ol ¥pHoTeg £xel moAAamhaoiaotel Kot
elvan mAéov amapaitnTn ya TN H1ELKOALYON TWY YPNOTWY Kol TNY KaADTEPT aflomoinom
™¢ mAnpo@oplakng vmodoung tov Ymovpyeiov 1 eyratdotaon vmoboung Singe Sign On
(SS0).

O avd&boyog vIOYPE0DTAL DA IPOTPEPEL TAXTEOPLX LAOIOINoNG Unyoviopwy Single Sign
On (SSO) kobwg Ko va avaAdPel TN KATAAANAN TPOMOMOINOT TWY CLOTNRATWD KOl
LIIOOLOTNPATWY IOV AVAPEPOVTAL OTOV aKOAOLOO HIVAKX scp(xppoyd)v WOTE AVTEC DX
a&1010100V KOl DX ouvapycxtomou pe v mhateodppa SSO mov Oa mpooPépet.

O Tpononomomq a(popouv aAAayéc oto authentication kot authorization Twv epappoywv
£@Oo0oV auTO givan amopaitnTo, KabwE emiong Kot TIG AIIaPaiTnTEG TPOMOMOIOELG YLA TOD
Yelpwopd tov Session, 6ebopéva ownership omny Paon 6ebopévwr (e@doov elval
QPO TNTO) KAIL

Tit2o¢
E@oappoyng/Ymoovotnpnatog 1
TITANpo@opLakod ZVoTHPATOC

Tit2ao¢ E@appoync/Ymoovotipatoc A/
N IIAnpo@oplakov TvoTHPATOC

MAat@oppa In@eLakng ALOKNTIKAC

Tvvepyaoiog Collaboration 15 | Kowopovievtikog Ereyyoc

Management (Cwork)

16 Zvotnua Awayeiplong
Owkoteyvrtwp (KIMO)

Awayeiplonm NANPWHED 17 IMapakorovdnon OCAAPOVEAWOTC

ANEAOLPYIKIC HAPAYWYNC MOVAEPLKWOD
Unewkn Ymnpeoia AwaBeoncg

18 ®UTONMPOCTATEVTIKWD IPOLOVTWD
KOl Kataotnuatwr O6uwabdeong

Aageiplon Zowkov Ynonpoiovtwo

Alktoo Tewpylkin¢  AOYLOTIKIC
IMapakorovdnong (RICA)

MWATOTNG

Awkivnon Kai ndwoerg
MuwoOopata Ktipiwp 19 | ovykopbnc QIIEAOOIDIKWD

nmpoilovTWY
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E@oappoync/Ynoovotipatog 1

1 [Ianpogopraxod Zvotipatoc IIANPO@OPLAKOD SVOTHPOTOC

6 Zuva)\)\aooopavo} Nwnwp 20 Awayeipion l,'I'tnvoql)é(pwv KOl
OnwPOKNIEVTIKWD IItnvotpoPlkwv Movadbwv
Traces 21 | Kipruwatpka Epyaotipla
(0) 1 )X AIKEZQ - AilkTVO
8 BOVEX/TRACES EOvikn Baon 22 | Kataypapng kKot Emtipnong
Zwwkov Ke@araiov
9 Bovex Traces Proxy Web Service 23 | Stoyofeoia Kal mapakoAovOnon
10 | Minagric.gr : Iotétomog tov YIIAIIE 24 | Awayeipuon Inmoeldwo
11 | Intranet YITAITE 25 | Awayeipion MeAoookOpWD
12 i}ﬁslsq, Mapexkiong  Bloroyikig 26 | Avayeipion IIpoowmkov
ewpylag
13 Awayeiplonm Absrwv 27 Awayeiplon PLTONPOGTATEVTIKWD
MOAAQIAGOLAOTIKOD YALKOD IIpoidévTtwy
14 Awoygeipionm EAql0KOpKO0D

Apnedovpyikov (ZTTIT,AM)

ITivakac epappoywy - CVOTNUATWY KAl DITOTVOTNUATWY MOV ATMAITEITAL DA
evtayBovv otny mAatpopua SSO:

5. Ymnpeoieg avaBadpiong mapeyopevwy vInNpECLOY CIORAKPLVOREPTIC MPooBaonc
Katl Mail.
H eykateotnuévn miat@oppa Mail (Kerio) Srabétel Suvatdtnteg va mpoopepbel To email wg
web vimpeaia og 6Aovg ToL ¥PNaTEC Tov Yovpyeiov yia Tovg omoiovg vapyetl abelodoTnon.
To Ymovpyeio embBupel va evepyomotfjoel 1i¢ Web vmmpeoieg g mopamdvw ava@epdpuevnc
mhatedéppa email kol va efao@adioel o€ PEPOC TWY YPNOTWD TWD KEVTPIKWD LIMPECLOD
Hrapabmopévn npdéoPaon oc vinpeoieg mail péow tov web interface.
EmnpdoBeta o emAeypévoug ypnoteg To Ymovpyeio embupel va IPOCPEPEL AMOPAKPLOPEDT
mpooPaon oTig vinpeoiec Tov vmmpeolakod email péow emiong tov web interface kot
aog@arodg e€ovorobotnuévng mpoéoPaong oto Hiktvo Tov Ymovpyeiov.
Avtikeipevo Tov £pyov elval 1 KATAAANAN DOPOUETPOIOINOT TOL email server Kol TwWv
oLoTNUATWY ao@adeiog Tov Ymovpyeiov, WOTE va elval €QIKTH N TOPOYN TIPOC EMAEYPEVOLG
XPNOTEG TWY avwTEPW GDO LIIMPETLWD.
AvTikeipevo Tov £€pyov elval POVO TO OKEAOC TWD VLONPECIWD IOV KIOAITOODTAL DX
mapaoyebody oto Data Center. Tuydév epyacieg mov amaiteiton va mpaypatononfody oTovg
otabpoic epyaoiac Twy ypnotwy, Ba avaddfel va 0AOKANPWOEL ££00V01000TNIEVO TIPOCWITIKO
™G A/von HAektpovikig AtakvBépvnong e T ypaartég odnyleg epyaoiag mov Oa exkbwaoel o
Avaboyoc.

20 Ynnpeoieg evdbvvapwonc roumwr vmodopwr Data

Center

Anoateiton va Hpompspesl oav unnpaoux Cevvftpia E@ebpikng Evépyelag pe To MOPaKATW
TEYVIKA YOPAKTNPIOTIKG, 1 omoio Kol Ba eykataotabel kot Asttovpyel pe evBbvn Tov
avadoyov.

EAdyiotec mpobiaypawéc H/Z

=45 KW - TpLpaoxo,

50 Hz

Toydtnta meprotpoenc = 1.500 rpm

Altpa ywpntuikdtnrag 6e€opevng metperaiov = 100
YO6pOWLKTOC KIDNTHPAC

Kopmiva nyopdévwong
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QUTOPNTIONOl Yyl TNV OLTOPOTN EKKIVNON Kol madorn g Tevvftplag Kal YeEVKWG KAOe
OLPIANPWHATIKY vinpeoia elvar evBovn Tov Avadoyov. Ta kadowa Tov EHZ Bewpodvtan
avadwoipa kot 6ev Papbvovw Tov avddoyo.

1. ZopnAnpwpaTiKEG vOMPECiec vVHOOTNPWENG - OLVUIANPWOTNC KEDTPLKWD
VIOOOPWY EKTVIWTIKNAC povadac.

Mo mp e€aoedAion g ampdOoKOmTNG AEITOVPYING TWY EKTLIWOEWD EVTOAWD TANPWUNG Ol
vroyn@lol avddoyol va IPOCEEPOLY TNV TPOCHNKN 0N H1ATAEN TWY KEDTPIKWY EKTLIWTWD
€VOC AKOUN CLOTAPATOC PE TNY popEn vimpeoiag (Hardware as a Service) To omoto Ha givat og
0¢on va avTIKATAOTAOEL Gpeoa oty Hlablkaola EKTVIWOEWY EVTOAWY TANPWUNG PEPOC TNG
v@lotapevne vmobopnc oe meplmTwon aOTOYig VLAKOD KOl PEYPL TNV EMOKELT TNG
EYKOTAOTNREDTC LITOBOUNG.

EAdy1oTeg mpobiaypoaéc EKTVIWTIKWD 1ovabwp

Line Printer
= Fast draft mode 1.500 Ipm
= 3,4,6,8lpi
= 10,12, 13.3, 15, 16.7, 18, 20 cpi
= 3”7 -17" mAATOC EKTOIWONG
= Ethernet Interface 10/100
»  Na 6wbétel drivers yia 6Aa T ypwoTd AEITOVPYIKE OLOTARATA KXl DX LIOOTNPLTEL
mAfpwc elot 928

To gOYoAo Tov €€0MA1010D TTOVL AIALTEITAL YIA TNV TAPOYN TWD LIMPETIWD O MaPAPEIVEL TTNY
161oktnoia Tov Avabdyov ko Ba ovvTnpeito pe Hikd tov péoa. Xto YITAIIE 6o mapaywpndei n
¥pnon wg odokAnpwnévn vimpeoia. To mpog 6idBeon hardware 6ev epmimtel 0TOLE KOVOVEC
mpopnfelwy vAKoD. O1 vmoyn@lol avddoyol KahodvTAl VA KATAOECOVY TNV MPOTPOPA TOVG
™Y eAdY10TN AIOITOOPEDT) TEKPNPIWOT Yl TO IPOOPEPOUEVO LAIKO KaBWC autd amoteAet
vimpeoio Kol w¢ TéTol Oa amoteAel avTikeipero mapadaPic 0e KATAOTOAON KOANC
Aettovpylac kaB” 6An n idprela tov £pyov.

21 Yonpeoieg emotnpovikng vmootnpinc aiomoinong
TIC VPLOTAPEDPTIC VIIOOOPNC.

KaB®” 6An n O6dprela 10y00o¢ g odppaong ocvvthpnong - vmootnpiéng o avdaboyog Oa
mapAoyYEL VIMPECTIEG EMOTNHIOVIKNG LITOOTAPLENG, WaTe pe Pdon Ta ovvdvaoTikd Sebopéva oo
OAQ TO CLOTAHPATA, TIC TPEYOLOEG EMYEIPNOLAKEG avAYKEG Tov Data Center Kol TG TPEYOLOEG
oVVONKeC mapoync vmpEeowv Tov data Center MPOG TOVG E0WTEPIKODG Kol EEWTEPIKOD TEAATEC
va elvon og B€0m v TaPAoyEl TLIPOLAELTIKEC LINPETieg PEYLoTNG aflomoinomng Twy vIodopwy
o€ Bépata:

= Am6boong

= Acedhelag

*  EmeKTaooTnNTag

= Altxovvdeorpdtnrag

s Awyeiplong mépwv

»  Awayeipiong evépyelag

=  Exknaibevong

s AZ10moinomng vEWD TEYPOAOYIWND PECW PETAPOPAC TEYVOYLWOTAC

[Tolo ovykekpléVa 0TO MAA{O10 TNG EMOTNHOVIKNG YIoothplEng o Avadoyog Ba avaddpfel va
napdoyel TIG akOAoLOeC vIMpeaieg mpog To Ymovpyeto.

Ymnpeoieg Opyavwong ypageiov PMO ywa 1t dwayeipion twv £pywr g
A/vonA/von HAEKTpov KNG AltakvBEpvnonc.
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Epywv otn A/von HAekTpov1knC AlaKUBapvnonc TOL YITOLPYEIOL KATA Ta 00YYpova IPOTLIIA.

Mg0Boboroyikn Ynootpién otnr Avantuén Aoyltopikoo

O Avaboyoc B mopadwoet mpocappoopéva Tedyn G nebodoroyiag mov akorovbel, yla T
av&Irtugn AoyloikoD, mpokeEVoL 1 A/van HAektpovirig AtakvBépynong va Ipooappooet
Agttovpyla TNG Ko TNV av&mTuén Aoylopikod amd oTeAéyn g vinpeoiag og iebvn mpoTLIA,
Kavoveg Kot iebodolroyieg.

Me00o6020y1kn IIpooéyylaon Alayeiplong A2Aaywpr AOYLOHLKOD

0 Avadoyoc Ba mapadwoel mpooappoopéva Tedyn g pebodoroyiag Change Management mov
akoAovBel, ylx T vomootPi&n }\oytouu{oﬁ mpokewpévov 1 A/von  HAEKTPOVIKAG
AtakvBépvnong n}xnpocpolenq D TIPOOOPPOOEL TN AElTOLPYlA TNC Yyl TNY LIOOTNPELEN
Aoylokot ge 61€6vn mpdTLIIA, KavOveg Kot peboboAoyiec.

Tevyoc IMoAlTkNG Aocpaieiac Data Center Kol IANPO@POPLAK WD CLOTNHATWD

0 Avaboyog Ba epyaotel amd Kowoo jie ta oTeAéy e Yumpeoiag yia tn Siapdpewaon tedyoug
moMTIKAG ao@aieiog Tov Data Center tov Ymouvpyelov. O Avaboyoc Ba mapdoyel Kupiwg
OVPPOVAELTIKEG LIMPETTEG 1A TN oOVTAEN TOL TELYOLG MOATIKNG ao@aAsiag.

Emotnuovikin vmootnpiin otnr otadlakn eloaywyn tov YIovpyeiov o€ 00T AT
Big - Data.

Méow NG 0AOKANPWONC TOL £PyoL TOL petaoynuatiopod tov Data Center oe mepipdAAov
Virtualization avapéveton pépog tov modaiod e€omAiopod va ameievbepwel Kal va Hratedel
ya ™ avdmntvén vmobopwy Big- Data. O Avaboyog otny mPOcEopd TOL VA MPOTPEPEL KADE
amopaiTnTo Katd Y Kpiom Tov Aoylopikd yla v dnpiovpyla pacikwy vmodopwv Srayeipiong
Big-Data. Eivar guBdvn Ttov Avabdyov va Onuiovpynosl aflomowwvtag Hardware Ttov
Yrovpyeiov mov Ba ameAevfepwbdel éva Lab pe To 00Vodo Tov AOYIOPIKOD IOV Ba IPOCPEPEL
KOl Do oupePYaoTel e r appodia opdda epyaoiag tov Ynovpyeliov mov O tov voderyHel
Y Y avaituén mAotikwp vodopwv Slayeipiong Big- Data oto Ymovpyeto.

Ymnpeoieg Emotnpomkng - Teypikne YmootnpEng ywa tnr avamtvln vmodopwv
Virtualization.

To Ymovpyeio otoyedel oto otadiakd petaoynuatiopd tov Data Center oe Virtual mepipdiiov.
To mpoowmkd Tov vmoynElov Avaddyov mpémel va Habétel amobeberypévn epmepia o€
neppaAdovta virtualization. To el6ikevpévo npoomeé oL Avadoyov Ba ovvepyaoTel e Ta
otehéyn e Ymnpeoiag ywx ) odvtagn us}xemq uammwonq Tov Data Center o¢ nsptBaMov
Virtualization. O Avaﬁoxoq Oa avaddpel eKTOC QIO TNV CLPPETOYN OTN ouvan ™me UXSTIKT](;
PEAETNC Kal ™my epappoyn g peAétng ato Data Center Tov Ymovpyegiov. To épyo avtod elvon
e€opeTikd kpiowo ywx To Ymouvpyeio kot o Ymoyhgiog Avadoyog mpémel va Srabétel
VIIOYPEWTIKA (el MOT aIdpPIYNG) TOLAGYIOTOV TECTEPLC (4) UNYaVIKODC 1€ MOTOMONPIEVEC
yvwoelg og mhat@dppa Virtualization.

Ymnpeoieg ekmaibevong oto mepparror avdamtving PEov 20YLOPLKOD (0TIwg auTod £Yel
amotuvmwbdel o010 KepdAato Al1.2.5.2 vmomapdypag@og Ilepipddrov Avdmtuéng véwv

EQAPIOYWD).

1o mhaiolo twv Ymmpeowwv avtwy o Avadoyog Oa avaddfel Ty opydvwon eXIAlOEVTIKOD
oepwapiov ota gpyodeior avdmtuéng Aoylopikod mov £yel emAé€el Kal ypnoipomolel 1
Ymnpeoia pe épgaon oto £161k6 mepipdrrov avantvéng tov Ymovpyeiov. To ogpwdplo Ha £xet
wC TpoamaltoOPEVEC PaolkEG yvwoelg Enterprise Java ko Ba ie€aybel oe 600 evdnteC.

2t mpwtn evotnta 6dprelag 10 epyacipwy nuepdv o Avadoyog Ba opyavwoel oEPVAPLO OE
eknobevTiKn aiBovoa TG A/von Hhektpovikng AlakuvBépvnong Sidprelag 4 wpwv NEEPNOIWC.
To obvoAo TwWY eKTABEVTIKWY wpwp ekmodevTr| Ba elval ovvorikd 40 ekmodevTIKEC WPEC. To
avaAvTikd mpdypappa exmaibevong Ba ovpewunbel oty mpwtn ZAE g 6edTepng @hong tov
£pyov. O apBpog Twy exkmodevopévwy 6ev Ba vizepPel Tovg 15 eKmA16ELOPEVOLC.
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OpYaVWOEL on t training petafd Twy eknmodevopévwy mov ekmaibevoe oTnY nprn
evotnra. Ot epyalduevol tov Ynovpyeiov ekmaibevdpevol mov mapakoAobONoaD EMTLYWG TO
oepvaplo ¢ TPWTNG @dong Oo oynuaticovy pe améeacn g A/von HAeKTpovikNg
AwakvBépvnong tov Ymouvpyeiov opddeg avdmTtuvéng Aoyopikod kKot Oa avaAdBovv T
OAOKANPWUIEDT €KTEAEOT, WIKPWY £pywp mov Oa vmobei€ert n A/von  HAeKTPOVIKNG
AtaxvBépvnong oe ovvepyaoia pe Tov Avadoyo. O Avaboyog B avaddBel Ty emifreyn Twv
opddwr gpyaoiog kot TN KaBodnynomn Tovg yia Ty €mTuyn 0AOKANPWON TWY £pywD mov Oa
avaddaBour oto mAaioto Tng eknmodevTikng Sradikaoioag. e e1bikéc epbopadbiaieg oLVAVTNOELC
mov Ba oploTody ol ekmobevopevol Ha napovmc’x(ouv ™mp np6odo ¢ epyaoiag Toug Ko Ba
ouCnTouv pe Tov ekma1benTh yla KaBe TuyOV amopia mov £Xovv o cxvochuEn ™mce scp(xpuoynq
mov &yovb avaAdfel. O Exkmaibevtig O 6rabétel Kabe Saurspn nuépa 2 wpa(; Vi quapyoncux
pe omola opdda yperdleton mpoabetn vmopondnomn. Tig nuépeg ovvepyaoiag Oa Tig opilost N
A/van HAektpovikng AlakuBépvnong oe ovvepyaoia pe tov Avadoyo.

Ymnpeoieg brapoppwonc nepfarrovtog ko Siayeiprong Disaster Site.

To Ymovpyelo iabétel Disaster Site Sixovvdedepnévo péow VPN pe toydtnta mpdéoBaong 100
Mbps. Xto Disaster Site Tov Ymouvpyeiov é&yer 1dn eyrataotabel ovotnua Siayeipiong
Hebopévwy mov emTpénel To oOYoAo Twv Sebopévwy Tov Data Center va elvat Slapk®WG mirror
oto DRS. Ot mpo¢ eyKATAOTOOM eEunnpaTnTeq tov DRS clvort oa@wg Alydtepol Kol JE
mKpOTEPN  aOPOLOTIKN UHO}xOVIOTlKT] woyd amd Toug eEUansstq tov Data Center.
AvTiIRE(IEVO TWD VLINPECIOY TOL Avaddyov elvol Vo €KIOVNOEL Kol e@appooel oyédlo
avaKopynG amd Kataotpor tov Data Center péow tov DRS. To oyé6io mov B avamtdéetl o
Avadoyog Ba vAomondel kot wg vIddeIyPA 0TO P0G aVAITLEN ghoTua Srayeipiong Kpioewv
oV £Y€1 mEPLYPAPeTAl 0TO KEQPAAaLo A1.5.3 (2).

22 Yonpeoieg Zovtipnonc Aoylopikon

Ouv Ymnpeoieg Zvvtipnong Ttov Aoylopikod OHwakpivovtar oe Ymmpeoieg IMpoAnmmikAg Kot
ENOVOPOWTIKNG ovvTHpnonG. H mpoAnmTiK) ovvTApnon Twv £QaPUOYWD, MEPIAAPPAVEL TNV
LIMPETia Yl TOV EAEYY0 TNC KATAOTAOTNG TWD £pappoywy, Ty dadikaocio tekpnpiwong g
opBétnTag g Aettovpylag, Tov emonmTikG EAsyyo afl0matng Aettovpylag Twv epapuoywv. H
IPOANIITIKY OLDTAPNOT], AVAITOOCETAL TETTEPELC POPEC 0E OAN TN Hidpkela g odppaong, oe
£V £TOG, KO TTOPAYOVTAL XDTIOTOLYEG OXDUPOPEG EAEYYOU.

H mpoAnmTikf ouvtipnomn oplletal wg T0 OVOAO TWD EVEPYELWD MOV AIIOCKOIODY EMONG OTN
mpOANYN  TmPoPANUATWY Kal oty efao@dAion NG Asttovpylag  TWL  EQUPUOYWD,
EKTTIANPWYODTAC TOV AdY0o Yyl Tov omoio avamtdydnkav. O1 vonpecileq TPOANTITIKAG
ZUVTAPNONG OAOKANPWVOVTAL KAl 1€ TNV HApPoyN Twv LINPeowwv Application Monitoring
System.

H enowopbwTikn oLuvTHpnomn Twy pappoywy, meptAapfdvel TI¢ avaykaieg vimpeoieg yia tnr
anokatdotaon O6vohettovpylag 1) ampdPAemTng TEYVIKNG CLUIEPLYOPAC TNC e@oapupoyng. H
eMaVoPOWTIKN ovvTHpnoN umopel va ekKwNoet gite pe T e1bomoinon oto Help Desk eite ne
v amdégaon tov XAE otov avdboyo.

O Avdadoyoc 6ev &xer nv €vBOVN TMOPOYNG VEWY EKOOTEWD AEITOLPYIKWD CLOTNUATWY T
Bdoewv Oebopévwr mov nNbn elvat syKaTsoTnuévsc KOl }\slToupyofw 0TO Ynoupys{o H
abel060TNON TWD EYKATECTNHEDWD npommwv Kol Tuxov véec exdOOELQ TOUg, elvar oY
€vdovn TOL Ynoupyalou Eniong mpoamottodpevo yia tnp svap{n unnpsmmv ZovThHPNONG
Aoyiopod eivar 1 moapoyn otov Avdboyo 6Awv Twv amaPaiTNTWY TPNPATWY AOYlOHPIKOD
(sources, libraries, drivers kAm) mov oLVOETOLY TOV eKTEAEOIHO KWOKa mov PBplokeTonl o€
TOPXYWYLKT Asttovpyia.

23 Application Monitoring System
210 mAaiolo g véag odpPaong o avddoyog Ba ImPEIEL VA IPOTPEPEL LIINPETLX
Application monitoring. H vonpeoia Oa mpémel va Aapfdvel v’ gy, TIC IPOC
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pe Aoyopikd to omoio B mapakoAovBel pe agents EYKATECTNUEVOVLC OTOLG
OlaKOPIOTEG TOL AOYIOPIKOD 1) 0 GAAoV e€vmmpeTnTh Ta TUYOV TIPOPANpATA OE
eminedo eQappoywy

H Znpepwn mopakorodOnon Twv e@oppoywy o€ eminedo ovoTnudTtwy, pmopet
va bGelyvel mwg ma epoapuoyn Aettovpyel a@od eAéyyel to SIKTLAKO 1 TO
system level. H vmmpeoia application monitoring Oa mpémel va Aappdavel v’
Ooyn O0Ax TK OLOTATIKA IOV KIOLTOODTAL Yl TNV AEITOLPYLN PG EQAPIOYNC.
To oOVOAO TWV LINPECIWDY IOV €EVLONPETOVY I EQAPUOYN OmwC 1 Paon
dedouévwr, o Application Server, &AAa services ta omoia amottel ylo T
Aettovpyla g, KaBwg Kat N SikTvaKT Katdotoot tG. ITapdAAnAa Ba mpémel
va pmopel va mapoakohovBel ta logs e epappoyng, KabWe emiong Kal va
dabétel pnyoviopodc avagopdc Aabwv ota logs péow m.y. regular
expressions.

[TpopAnpa oe omolodNmoTe oOOTNHA O IPETEL VA AVAPEPEL OTOVC HLAYEIPLOTEC
pe nAekTpovikO Ttpoémo. H Xpnon tov email yia avoagopd eivar standard
apovolalel OIwWC MPOPANPATA OTNY MEPIITWOT OV 0 HlayelploTnc Bev £xel
bel aqueca to email. Na mpoteivel o avdboyog eVAAAXKTIKODC TPOIOLG
evnuépwone H Yonpeoia elvat kploun e161kG yla TI¢ MEPUITWOELG EQAPIOYWOD
110V £ELIINPETOOD MOAITEC ) AAAEC LIIMPECTEC.

Toa ovoTaTikd mov amoTeAoby pla epapuoyn pmopel yla mapdderypa va eivat o
apbpdc twv Pool ota connection e€vd¢ application server, n KatdoTtoom TOL
JVM., n rabéaun pofjun o€ pia java e@appoyn KA.
H npoogepdnevn vinpeoia Oa mpémel va H100ETE1 KOVTOAX AELTOLPYIAG Yl TOD
dlayeplot) Kal dvvaTdTNTA VA EVTIEPWYEL Yl To emimedo e€vmmpétnong
(SLA) pe €160m01\oeLg IPOG TOV HLOXEIPLOTH.
H mpoogepduevn vmnpeoia B mpémel va elval enektdoun pe dvvatdtnta
TIPOYNG PEWD agents mov B avaEPovy 0TO KEVTPIKG oDOTNHA.
AnapodTNTa CLOTATIKA TOL CLOTANATOC Oa TPEMEL A Eivat

e Opadomoinomn vinpeolwv software pe 6Aa T CLOTATIKA avd application

o TTapakolodONON KOWWY CLOTATIKWY IOV €MMPEA(OLY TEPLOOOTEPEC IO Pl
eQappoyéG (m.y. to emtnedo ponung 1 ta logs €vdc application server)

O av&doyoc Ba mpémet va mapadbwaoetl evtdg e A’ ddong, Toug agents pe Tovg
omoiovg Ba Eekwnoel Y TaPAKOA0DONON TWY CLOTNUATWDY, KAOWC KAl TOLC
TPOIOVC HE TOLG omoiovg (mAnp Tov email) B Hivel ebomonoelg oTOLG
dlayeplotéc N tov Blayelploth) Twv ovotnudTwv. Na meptypagel amd Tovg
vroyneiovg avaddyovc pebodoroyia Kol povTEAO Yyl pro active Tpdmovg
em{Avong Tov mPoPANIATOC Pe BAOT TAGDO EVEPYEIWD.

Ot epapuoyég mov Ba evtayBody oto obotnua Application Monitoring &youvv
AdBel v KatdAANAn oyetikn onpavon { Vv } otov avaAvTikG mivaka Twv
EQPAPIOYWD - CLOTNUATWY KAl VIOCLOTNPATWY TIPOG LIIOOTHPLEN.
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24 Ymmpeoiec Tpomomowunmikng Ynootnp€nc Aoytopikoo

Katd mp e€£MEN Twv epyaolwdv Tov YIIoupyelov, IPOKDIITOLY TPOMOIOINOELG 0€ KADOVIOPODG
¢ EE N addayég vopoBeaiag, 1 véeg tpomomotjoelg mov Hev slvar Svvatdy va mpoPre@boidv
€K TWV TIPOTEPWY, TOCO PAAAOY 0N GACT TLYYPAPNC TN SraknPLENC.

Otav 6pwg exdibovton TéToleg 0bnyleg, amopdoelg, vopobeTikég puBpioelc | dAkeg HratdEelg
T0 Ymovpyelo mpémel vo avTOmOKPOel GPECH KOl OIMOTEAECPATIKG, HETATPEIODTAC T
TPOIOMOIWDTAC AVAAOYX TIG EPAPHIOYEC TOV.

‘Etol 010 mAaiolo Tov mapovTog Slaywviopod, aVTIKEIPEVO TWY LIMPETIOY CLDTHPNONG TWD
gQappoywy eival Kol n TPOIOWNTIKN OULDTAPNOT TOLC. AVDXQEPETOL OTIC HMEPUITWOELC OOV
IPEIEL VA EVOWHRNTWOOOY véeg Bradikaoieg Kol H1TAEelg, OTIC EQAPIOYEG AOYIOKOD WOTE
va eivon obpweg 1e o véo Beoko 1| VoK mAaiagto.

H evToAf ylo TNY TPOMOIOINTIKS CLVTAPNOT TWY EQAPPOywY, TNy 6ivel amokAeloTiKd 10 ZAE
oTov avaboyo.

Kol n TtpomomownTikf) ouvthpnon mpodmobETel mapépfaon 0To KWOKA TNG EPAPUOYNG Kol
1oyboLY Ta 6oa aVAPEPBNKAD KAl Yl TNV OLVTAPNOT AOYLOMKOD.

Inuelwvetal emong Ott o avddoyog, €KTOC Twv aLTWY KabovTtwy mapeipdocwv, He TV
0AOKATIPWOT] TWD EPYACLWD TOL B TPETIE :

® DU OLPTAOOEL ADAAVTIKEG XVO@OPEC TIPOC TO ZAE kat tnv EIIIIE,

* DO EVTPEPWDEL T EYYeEPiBl YPHONC TWY €@opuoywY 1 va Snuiovpyel
IAPUPTARNTA AVTWD, 0 YNPLUKN Kol EDTUIIN HLoPQT),

e va Slatnpel 6Aov To maAld KWOKa pe v Evdelfn «OLD» kKal va
TEKINPLWOEL OAOD TO PEO KWOKAQ.

Ze emOpEva GpOPa AVAPEPOVTAL PNTA 01 EQAPIOYEG OTIC OTOlEC o £QAPIIOCTODD VIIOYPEWTIKA
vImpeoieg aLTAC NG HOPPNC. Ze 60EC Amb TIC EPAPHOYEC OEV AVAPEPOVTAL PNTA OE LIINPEODIEC
aUTAG TNG PoP@PNG LIIOOTAPLENC, HEV EPMIITOLY 0TI LIMPETIEG AVTEC.

Ot gpapuoyég mov Ba evtayBody oto obotnua TpomonmoNTikNG YIootnpténg Aoylopikod £yovn
AdBel Y KatdAAnAn oyetikn onpoavon { v } otov avoadvTikKG miDOKX TWD £QAPUOYWD -
OLOTNRATWY KOl DIIOCVOTNPATWY IPOC LIIOCTNPIEN.

25 Ynnpeoieg Software Integration

To OLVOAKO TANPOWOPLAKO GOOTNUX ToL Ymovpyeliov KoAdmtel oyebov To O0OVOAO TOVL
OlKOVOPIKOD, B10IKNTIKOD KOl TMOPAyWylKoD Tov £pyov, £yel 6e avamtuybel oe Hidpopeg
Ypovikée mepldbouve kKol pe Katd mepimtwon SagopeTikd epyodeia avdmtuEng kot Pdoelg
bebopévwy. AvTikeipevo ToL mMAPOVTOC £PYOL €ival N Kol I EVVOLOAOYIKN KOl AELTOLPYIKT
EDOTIOINOT EQPAPIOYWD 1) LIOCLOTNPRATWY Ot evlaia TANPOPOPLAKA CLOTARATA, OMOL ALTO
QIOLTEITAL Yl TOV EKOLYYPOVIORO TwD TANPOQOPLXKWY vmobopwy Ttov Ymovpyeiov. Eivat
YOPaKTNPOTIKG To mapddeiypa tTwv Egappoywr Kmmyiatpikod evbla@épovtog mov E£youv
avamtuyBel oe SlaopeTikd mepipdArrovta, o HLa@OPETIKEG BAOELC, 0€ BLAPOPETIKEG YPOVIKEC
mepLobouvg, amd SloopeTikodg avaboyovg. Avtikeipevo Tov £pyov egivar 1 obvBeon Kau
£VOIOINOT TOL GLPOAOL TWD KTNVIATPIKWY EQAPHIOYWY IOV Ag1TOVPYodY 0To YIIoupyelo o8 Eva
véo eviaio TTAnpogoplakd gboTnpa L6 AIO TNV AEITOVPYIKOTNTA IOV TAPEYEL TO YPLOTANEDO
pntpwo ¢ Ktnuiatpikng Yonpeoiag. Me tov Tpdmo avtd opoeldng epopuoyEg 1) Kol VINPECIEQ
OLYKEDTPWVODTAL 0 £Da eV1io HloyelploTikG mepBaAiov Kal T Hebopéva opoyevomolodv Tl
yl Ty e€ao@aAion TG moldTNTAG TOLC.

Zto mAaiolo NG opoyevomoinong Kabe epyacia (akdpo Kot 1 ovyypaen €€ apyng ToL CLVOAOL
TwD HLaYEIPLOTIKOD SOPLPOPIKWY EQAPIOYWD) EUINTEL 0TO AVTIKE{PEVO NG mapodoag. Tig
OYETIKEG EVTOAEG epyaciog Oa Aapupdavet o avddoyog amd tn ZAE.
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Zmy (6w katnyopia Software Integration Services epTdooovTal Kol OIOLTNOELG TNG
vmmpeoiag ya Y oawdmtuén H1aAEITOLPYIKOTNTAG PETAED TWY KATAVEPNPREVWDY CLOTNHATWY
KOl DITOOLOTNRATWY oL HrabéTel To data center Tov Ynovpyeiov.

Y& EMOUEVEC TTOPAYPAPOLE OVAPEQOVTAL PNTA Ol £QAPPOYEC OTIC omoleg Oa epappocTody
VIIOYPEWTLKA LIMPECTEC ALTNAG TNG POPPNC. Z& O0EC AT TIC £QUPUOYEC BEV avaépovTal pNTa
0€ LINPECIEC ALTAG NG HOPENC LIIOCTAPLENC, BEV EPMIIIITOVY OTIC LINPETIEC AVTEC.

Ot epappoyég mov B evtayBoby oTo odotnua Software Integration Services £yovv AdPetl T
KaTdAANAn oyetikn ofpovon { v } 0tov avaAuTiKG TvaKA Tw EQAPROYWD - CLOTHUATWD Kal
LVIIOCLOTNRATWY TPOC LITOTTAPLEN.

26 Ynnpeoieg avafadpuionc v@otapévwy cuoTNRATWD
AOYLOPLK OV

Mépog tng mAnpogopiakng vodopng Tov Ymovpyeiov Exetl avamtuybel mpo 101 kot 15 eTwv Ka
EDW AELTOLPYIKA KOADITEL TIG EMYEIPNOIOKEG ADAYKEG, TEXYVOAOYIKG Teivel oty advvapia
vootpi€ng. EmmAéov 161kd ol client service epappoyéc vmootnpifovtot mAéov vIEPPOAKK
dookoAa kol Heopedovv onpoavTikodC mépovg SiktOov. EmmpdobBeta Adyw TNng MOALTIKNG
ac@aieiog Tov TYZEYEIX pépog twv £@appoywy avtwp dev eivon duvatd va Ae1TovpyHooLY
dlapova gto 6ixtvo XYZEYEIX. Tic s@apuoyég avtég Ba petaoynuatioel o avdboyoc e VEEC
avafabuifovtac ™y teyvoroyikr| vmodopr| tovg. H avaBdbuion Ba mpaypatomoindel odbpgpwva
pe to mAdvo avafabuiong mov Ba cvpewvndel petad g Yunpeoiag kot to Avabdyov.

Ze eMOpPEVQ GPOpa ADAPEPOVTAL PNTA O1 EQAPHOYEG OTIC OTIOlEC B £QAPII0CTOOD DIIOYPEWTIKA
vImpeoieg aLTAC NG POPENG. Ze 60EC AT TIG EQPUPUOYEG BEV AVOPEPOVTAL PNTA O LINPETIEG
QLTNAC TNC POPYNC VIIOOTHPLENG, bev epminmTovy 0TIC LIMPETieg AVTEC.

Ot epappoyéc mov Ba evtaybody oto CLOTNEA aVABABUIONC VELOTAPEVWY CLOTHRATWY
AoylopikoD £yovv AdBel TNV KaTdAANAn oyetikh onpavon { v } otov avaAvTiKG mivaka Twy
EQPUPROYWY - CLOTNPIATWY KXl DIOCVLOTNPATWY TIPOC LIIOOTHPLEN.

27 YImpeoie¢ avdantuinge pvéwp  LIOCLOTNHATWD
AOYLopLK 0D

Mo e gdpubun Asttovpylia g TAnpo@oplakng vimodoung Tov Yrnovpyeiov amaitodvtal pikpng
EKTAONC TIPOCONKEC BLOYEIPLOTIKWD EQUPUOYWDY T KAl YNQLAKWDY LINPECIWD TIG omoieg Oa
vdomowoel o oavdboyog Tov £Epyov. Ov e@apuoyéc avteég eival amapoaitnteg ywa v
0AOKANPWOT TOL 6101KNTIKOD N HlayelploTikoD £pyov ToL Ymovpyelov Ko TnY e§ao@AAIoN TNG
PElwOTNG TOL KOOTOLG TMAPAYWYNC TWD LIMNPECIWY PE TauToYpovn adEnamn Tng moldTnTac Tov
TAPEYONEVOL TANPOPOPLAKOD £pYoL TN AtedBuvang ITANPoPopIKNG.

Ot véeg mpo¢ avAITLEN EPAPROYEC KAl Ta DEX LIOOLOTARATA Ba avarTLyBovY oTo mAaioilo g
mapodoag Oa avamtuyBodY OTNY TEYVOAOYIKN MAATEOPUA TNG mopoypdgov Al.2.5.2. vmo-
mapdypaoc IepipdAiov AvantvEng véwv E@apuoywy.

Ze emOpEVQ GpOHpa AVAPEPOVTAL PNTA O1 EQAPIOYEG OTIC OTIOlEC Ba £QAPIIOCTOOD DIIOYPEWTIKA
vmpeoieg aLTAG NG HOPENC. Ze G0EC Ao TIC EPAPHOYEC OEV AVUPEPOVTAL PNTA OE LIINPETIEC
aUTAG TNG PoPENG LIIOCTNPLENG, 6V EPMIIITOLY 0TI LIMPECTIEG AVTEC.

Ot gpappoyég mov B evTayBodV 0TO COOTNUA AVATITVENG PEWD LITOCVLOTNUATWY AOYIOIKOD
&youvv AdPel TNV KatdAAnAn oyetikh ofpavon { v } otov avaduTikd mivaka Twy EQUPUOYyWD -
OLOTNUATWY KOl DIIOCVOTNIATWY IPOC LIIOCTNPIEN.
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O vmoynglog Avadoyog vmoypeodTal va vmoPdAdel otny IIpoo@opd TOL OAOKATNPWHEDT
mpoTaoT ywx 1o oynua Sloiknong tov ‘Epyov, To yPwoTIKO avTikeipevo mov Ba KaAdyel o
YnebOvvoc kot n Opdda Epyov kabwe Kat to ¥povo anaoy6Anong avd daon.

H AvaBétovoa Apyn Ba £xer TN KOpLa €vOOVT emiPAeync Kol AEYYOL TNC MOPELNG aVATITLENC
Kol vhomoinong tov Epyov, evw N KOpa €vBOVPN vAomoinong tov Epyov Ba v €xel o
Avaboyoc.

EvdeikTika mpotelvovtot To KATwo:

Onada Awoiknong

Aebopévng TG mOALITAOKOTNTAG TOV £PYOVL KL TNG KPLOIOTNTAG OTNY EMITLUYT 0AOKANPWONC
¢ mpaéng Ba mpémel va Kaboprotel pla opdba Hroiknong mov B amoteAeiton amd oTeEAEN
Tov Avabdyov KabBwg Kol Tov @opéa Aettovpylag. H opdda avth elvon em@opTiopévn pe To
ak6Aovba KaBnKovTA:

AZ10A6yno1 NG mopelag Tov £pYoL Og IPOKAOOPIOPEDQ, TAKTA YPOVIKA SraoThpaTa

AvdAvon kal Tpoobloplopdg Twy olTiwd oL TPOKAAODY amokAicelg omd To apylkd
xpovodidypappa vVAOTIOINGNG TOL £pYOL

Evepyomnotel, ovpmAnpwvel kol Srakwel ta Eyypaga Tekunpiwong mov oyetiCovtal pe Tnv
mopeia Tov £pyov

[TpoPAémel Tovg mBavoidC Kwddvovg Kot Ta mpoPAnpata mov Oa dnuiovpyndodv Kal @povtilel
Y TNV EYKA1PT AV TIPETWIILOT] TOUG

ZUYKeEVTPWYEL Ta oTolyela mopadaPig Tov Epyov Kal Snuiovpyel Ta amaitodpeva mopadotén
omw¢ avtd opiCovtal oty obppac

EmpPAénel kot kaBobnyel T1g empépovg opdadeg (vAomoinong, ohokAnpwonc, help-desk xTA) Kat
@povTilel ylx T dueon entAvon Twv TpofANpdTwY TOLG

H otedéywon g mepthapPavel TOLAGYIOTOD TA MOPOKATW PEAN, QIO TO MPOCWINKO TOL
avaboyov:

YnevOuvvocg ‘Epyov [Project Manager]

O YnevOuvvog Epyov tov Avabdyov £yel Ta e€Ng KabNKoVTA:

[Tpoobloplonde amoitnoewy oe ovvepyaoia pe TN Avabétovoa Apyf Kol QmOTOIWOT
XpovodlaypapudTwy Kal 0poonuw. Oa ovuvepydletal ie Tov apuodlo AlayelploTh] €K PEPOVG
me Avabétovoag Apync  ywx Tov KaBoplopd mpoTepaloTATwY Kol Tr Siatdmwon Twv
amoltnoewy  Katd v e€EMEN  Tov  €épyou, KaBwC Kol TNy  LIOPOAN  AEMTOPEPWDV
XPOVOSLAYPAPPATWY Yl TNV LAOTIOINCT) TWD LIMPECIWD TOL £PYOV.

Emxowwvia pe tp Avabétovoa Apyn. Ou cuvepydletal otabepd pe tovg vmedBuvovg g
Avabétovoag ApYNG MPOKEIEVOL DX DAOTIOLOVVTAL Ol AIIXLTHCELC TOL TeAevTaiov, KaOWE Kat
Yl TNV TEPAKOA0DONOT TWD £PYATIWY OAWD TWD MAPEYOPEPWD LIMPETIOD ONWC KVTEC EYOLD
ovpewrndel otnw Tehkn odpPoon.

Aroiknomn mpoowmkod: Téhog, £xel TNV evBOYVT Yl TN OTEAEYWOT TWY opdbag Epyov Kabw Kal
Y KATAVOT aprodloTnTwy.

O Avaminpwtng YmebOvvog Epyov eival mAfpwe evnuepwpévog yla tnr €EEAMEN ToL £pYov
Kabwe ovTKaO1oTd Kol avamAnpwvel, 6mov kot otav oamoitndei, tovr YmedOvvo ‘Epyov.
AvGpeoa 0TIG LIIOYPEWTELG TOL AVATANPWTH IV 1 YPAPPATEIXKT LITOGTNPIEN ToL ZAE.

O YmebOuvvog kol AvamAnpwtig tov Epyov amorteltal vo mANPod» TIC QIOITACELC IIOL
avagépovtal oTi¢ EAdyloteg IpovmoB<éoerg Tvppetoyng tng Ataknpuing.

O eldylotog ypoévog amaoyoAnong Ttov Ymedbvvov Kol Tov AvamAnpwtn Tov ‘Epyov,
npoodilopifetal Kot  eAGY10TO KXl GLPOAKA 0€ TOOOLG AvOPWIOPNAVES, 6TOVE HLaPKEL TO £PYO.

Ynev0vvo¢ Atao@aiiong Iowotntog
Elval em@opTiopévog pe TNY THPNON KOl EQAPUOYH TWY mIpodiaypaewy diacediiong
IO10TNTAC TOL TAPAVTOC EPYOU.

Onada ‘Epyov
H opdda aut atedeydveton TovAdyiotov amd dtopa mov Siabétovy Tic 6e€10TNTEG Kl TOLC
poAovg mov avagépovtal 0T EAdyloteg MpobmoBéoerg Tvppetoyng tng Avaknpuing.
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AVATITLENG KO DITOOTNPLENC TOL £PYOV OIIWG KLTEG MEPTYPAPOVTAL OTIG XVTIOTOLYEG EVOTNTEC.

«Xwpog» Awayeiplong tov £pyov
H mapakoAodOnon g e€EMENg tov épyov amontel Tn dnpovpyla evdg «ywpov Srayeipiong»
(bikTLOaKOG TOTOC 1| omolobnmoTe dAAo epyaldeio Bewpnoel KatdAAnAo o Avadoyoc) o omoiog Ba
Aertovpynoet wg epyadeio Hrayeipione. H pébodog autn amotvnwvel 6An v €EEAEN TOL £pyov
pe Mo potid Ko 61evKoAOVEL TOOO TO @opéa AstTovpylac 600 Kol omolodnmote GAAo Qopéa
EYel TNV appodloTnTa IapaKoA00ONONC Kol EAEYYOL TOVL £QYOU.

¢ Kpiveton amopoaitnto Kat’ eAdy1otov va meprdappdvovtol To akéAovba otoryeia:

¢  KatdAoyo Twv Baolk®Y gyypd@wD ToL £pyov (mpdtaom tov Avadoyov, oOpPaoT KTA)

e  Katdroyo Twv Mapabotéwy -- aLTWY moL TaPebOONTUY Kol AVTWY IOV IPOPAEIETAL D

mapaboBodv avd don

¢ Kataypaen Twv milestones tov épyov

e [IpaKTIKA OLUPAVTACEWD VLA TNV ToPakoAoDONon Tne eEEAMENG TOL £pyov

e Xpovobdlaypdppata LAOTIOINONG TWD MPOTPEPOUEPWD VIINPETIWID

o  Kataypan twv Slabikaoiwv Kot e mopelag 0AOKANPWONC TwY LINPETLWD

e Amotdmwon Twv pefodoAroyldy mov YpnolpomotOnKav ylx TNy LAOMOINoN TWV

ATIOLTHOEWD TOL £PY0L

Q¢ «ywpog» Blayeiplong Ba ypnolpomondel To LIOCTNPEIKTIKG LIIOGOOTNUIX CLVEPYATIKNG
dlayeipliong  vmoBéoewv, TOL  OLOTAPKTOC  YNEWEKNAG  ovvepyaciag Tov  YIIAIIE
yapaxtnpiCovtag wg vmdbeomn, to £pyo. Ty €OV Yyl T €bpLBuN AerTovpyia TOL YWPOL
Blayeipiong Tov épyov Ba £xel 0 Avddoyoc yla 620 T0 H1G0TNHA TTAPOYAG VIIMPETLWD.
0 «ywpog» Brayeiplong Ba mpémel va evepyomonfel Katd v Sidprela g A’ ®dong Tov
£pyou.

29 Ynnpeoieg Operational Support

ZTig kKaOnuepég Asttovpyleg mov Ba extedel o Avaboyog, oyeTIKG pe To Aoylopikd, Ba elvon
Kal To operational support yia ovykpipéveC KploleC E£PAPPOYEC KO IIATPOPOPLAKK
ovoTApnata To omola omoitody €106kEC Aettovpyieg poQikng evnuépwong 1 e€aywyng
QIIOTEAEOUATWD 1) Kol eAEYYwWD. T TIC epappoyég avtéc o Avaboyoc Sev mepropifetan pévo
oY vImooTHPEN ToL Aoyiopikod aAAd Oa avoddPel Kol TN AELTOLPYIKN LIOOTAPLEN TNG
TOPXYWYNC TOL amoteAéopatog. I Ti¢ epappoyéc avtéc (n Asttovpyla Ttwv omoiwv sivot
e€apeTika Kplown o avdboyog Bo €yel v vBOVT NG €0pLOUNG AslToLPYlAG KAl TOL
amoteAéopatog (my. Twp mAnpwpwv). H gubBdvn tov avabdyov mepropiletol 0T 0wOTH
Aettovpylar Tov TANPOEOPLAKOD cvoTApATOoG pe Paon Touvg Kowotikodg xat EAAND1KOLC
KODOD1IOP0DG oL auTo £xel avamtuybel kol Ti¢ emuépovg odnyleg yra v avdmtvén tov. O
Avaboyoc Bev B @épel Kapla gvBOVN Y Ta data MOV KATOYWPOLD 1| KATOYWENOAD OTO
mapeABov o1 ypnotec apkel va Eyovv TnpEnbel ol Kavdvec validation ota media KaToywpNoNg
O0IEWVA PE TOVG KAOV1oPoDE AetTovpylag KGOe TANPOQPOPLAKOD CLOTAPATOC.

IMivakoc¢ TAnpo@opLakwp cvotnuatwr Operational Support
TitAoc E@appoync/Ynoovotipato¢ 1 IIAnpo@oprakod | Operational Support
ZVOTHPOTOC
Awayeipion MioBobooiag
OITX Owkovomkng Atayeiplong
Zouothpata mAnpwpwy OZAE 2002-2006
Aypewotnrta
BOVEX/TRACES E6vikn Bdon
Aypomepifavtoroyikd ITpoypdupota
Aoyrotikn ITapakorovOnon Kowotikwpy Embothoewv
Zootnua Ynelakng AlolknTikne Zovepyaoiog

ooxlcamnhwwna:bz
S SENENENENENE NN
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Owovopkn Alayeipion

AypewotnTa

Aypormep1BavToroyiKa

Aoyrotikn ITapakorodOnon embotTnocwy

Oa amottnOel mpdobetn vmootEEn (emtoma Kat on call) pedwv g opddac Epyov ta omola
va  Oabétovy OLPELAOTIKEG YVWOELC OIKODOUIKWDY KOl IANPOQOPIKAC O MApOuolx
nepipaArdovta Asttovpyiag. To mpoowmkd Tov avabdyov mov Oa avaAdPel TNV mapoyn
vrooTAPENG avtod Tov TOmov Ba mpémel va Hrabétel amobebetypévn bekaetn epmelpio oY
av&Irtugn 1 Kol LIOOTAPLEN oLOTNPATWY ALTOD Tov avTikElpévoL. H mapoyt vmoothpiéng Ba
a@opd Tt600 oty operational Asitovpyia KGBe TANPOPOPLOKOD CLOTANNKTOC, OGO KOl OTNY
mapoy” LIooTAPENG YOpw amd BETUIKA KOl OIKODOPOTEYDVIKG OEPATH TOL GVTIKELPEVOL KAOE
TANPOPOPLOKOD CLOTANNTOG. EvdelkTikG avagépovpe 6Tt To péAog g opddag vmootNpléng o
mpénel v HlaBéTel amodedelypéveg yWoeLg 01KOVOIIOAGYOL YL TNV TIOPOYT LITIOCTNPIENG 0T
ovothuata  Owovopikng Guayeipliong kol  AoyloTikng moapakoAovdnone Kowotikwv
embotNoewy. AVTIOTOLYEG YPWOELG 0 aVTIOTOLYEC EBIKOTNTEG AIOLTODDTOL Yl TA PEAT) TNG
opadac épyov mov Bo KaADyovy TO oOVoAo Twy mEVPTE (5) €OKWY OLOTNUATWDY IOV
mepLypaovtal  avwtépw. Alevkpwifovpe OTL ol vonpeoieg autAg NG popENG elval
mpooBeTikKEC OTIC vIMpeoieg operational support Omwg ovTEC &yovy mEPLypagel OTNY
mponyoduevn mapdypa@o. O Ymoynglog avddoyog va Katabéoel 0To PAKEAO HIKALOAOYNTIKWY
avaALTIKT TeEKPNPiwon yla Ta péAn g opddag £pyov mov Ha avaddBovy Tovg £161K00¢ pdAoLG
¢ Operational vmoot)p&ng adAAd Kol NG IPOCOETNG EMOTNHOVIKNAC LIIOOTAPENG. Ald Ta
Bloypagikd Tng opdbac tov vmoyneiov avaddyov TPEMEL VA MPOKVMTEL PE TUPHVELX 1)
KAVOTNTA TOLG D avaAdBovy TNV TmAPOYN GLTAG TNG NOPPNG TWY eoPETIKA Kpioluwy
LIINPETIWD LIIOOTAPLENG.

IKOMUI0TN T KOl OPAPEPOPREDA O@PEAN

H okompudtnta ToL £pyov, GVOEEPETAL OTNY ODTIUETWINON TNG aPAYKNG Tov Ymoupyslov va
ovvtnpel oe vynhd emyelpnolakd emimebo Ta TANPOPOPLOKE CLOTAPATH TOL HlaBETEL, T
omoia €lvol ONUADTIKA KOl QDODTIKATAOTOTO £PYOAElQ yia TNV GOKNOT TNC EMYEIPNOLNKNC
Tov Aettovpylag. To mAnbog, To péyebog Kal 1 EKTAOT TWY £QUPUOYWY AOYIOPIKOD oL glvat
161aiTepnC Kol OLYKEKPUIEDTIC AELTOLPYIKOTNTAG OLDTEAODY £ba oOVOETO TANPOPOPLAKD
meppaAdov To omoio mpémel va Hratnpeital oe LYNAT SlabeoudTnTaA, VA TPOCTATEDETAL AIIO
aotoyleg 1 TeyvkEG OvoAsttovpyleg, v OLVTNPEITOL TEYVIKG KOl AEITOLPYIKA, D
EKOLYYPOVICETOl WOTE Do KAADITEL DEEC LIMPEOLAKEG avdykec. OAa Ta TPOAVA@EPOPEVQ
otolyela 6MuovpyodVy LIMPECIAKEG KOl EMYEIPNOINKEG GVAYKEG Yl TNV CLDTAPNON TWY
TATPOPOPLOKWY CLUCTNUATWY TIOL TPEMEL DA ADTIPETWITI(OVTAL AIOTEAECPATIKA PECW TOV
IaPOVTOC £PYOU.

Avapevoneva o@éAn yia to Yoovpyeio, mpoaobiopiCovtal Ta akérovOa:

- N amoAoafr] LYNAAC TOWOTNTAC VLINPECIOY amd Evav  av&boyo Imov
avodoppdrel KaBoAkd v €vOOHYVT CLYPTAPNONG KA TEYVIKNG LIOCTAPLENG
TWD TANPOPOPLAKWY CLOTNUATWD,

- M epappoyn G AoyiknC Ttov one stop shop, mov e€ao@adilel KaAbTEPN
6lolknon ko1 pkpdTEPO HrayelploTikd KOoTOC Yo T0 Ymovpyeio,

- T OLDEYELN KAl OULDEMELX AELTOLPYING TwV TANPOPOPLAKWD OLOTNHATWY
(continuity & consistency) mov givat kplopa moloTika otoryeia,

- 1N Gueon OVTIIETWION TEYVIKWD T AELTOVPYIKWD OePATWY OV a@opPolLY
TNV AELTOLPYIN TWD MANPOPOPLAKWY CLOTNUATWY E TPOTOHI0PIOPEVO KAl
otabepd KOOTOC Yl To Ymovpyeio,
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AOYIOWKOD WOTE DO KAADITODTOL DEEC ULIMPECIAKEC ODAYKEC 1 v
epapnolovtarl véec vopobetikéc puvBpioelc mov bHev eivar Hvvatd va
npooﬁloploToﬁv npoysvémspa
-1 amcxucn NG TEYPOYPWOiag TOL OTEAEYIHKOD HuvapikoD Tov Yrovpyeiov,
- 1N nepotépw oflomoinomn twv 6labéopwr vmobopwv Ttov Ymovpyeiov 0ToO
nedio ¢ vITOdOUNC TWY TANPOPOPLAKWY OLOTNUATWD.

Mo kGOe Eva amd T ToPAIdrw avapevdieva o@EAT Tov Yrovpyeiov, o vmoynelog avadoyog
0N TIPOCPOPA TOL DA TMEPLYPAYEL KOl DA TEKUNPLWOEL e Tmola PETpa, peboboloyieg, Kat
Tpomoug e€ao@adifet Ta mpoPAedpeva 0QEAN yia To Yovpyeio.

Itoyol kal ‘Ektaon tov ‘Epyov

ZKomo¢ Tov £pyov eivan 1 e€aopdiion g adidheunrtng Asttovpyiag tov Data Center kal 1
avafaduion péPOvg TwY MOPEYOPELWD VLINPECIOD TOL TOCO TPOC EEWTEPIKODG MEAXTEC
(moAiteg) 600 Kl MPOC E0WTEPIKOVC TEAGTEC (oTEAEYN Kot bITGAANAOL TOL YTovpyeiov).

Mot emiteven twy otéywy oLt To £pyo Slakpivetar e 600 peydAeg Katnyopieg
e Ymoothpt€n YAko0 Kol Ae1Toupylkwpy Zuotnudtwy Data Center
e  Ymoothpt€n Aoylopikod (E@apuoyw)

30 Yawko

H emiteven twv otdéywy yla 10 okEA0G Tov Hardware Kal Twv AEITOVPYIKWD CLOTNIATWY
TavtiCeton pe T emiteven Twv oYeTIKWY oToywv SLA dnwg avtoi £yovy Kabopiotel aTo
apBpo «A2.4. TIpodraypaéc moLOTNTAC TaPOYTC LIMPEoIWY SLA»

H emiteven twv otéywy yla 10 0KEAOG TOL AOYIOKOD aVAADETOL OTIC EMOUEVEG TTAPAYPAPOVG
TOVL OPOVTOG GPOPOL

31 Aoylopiko

21ov mivaka mov akoAovdel epgaviCovTal 01 AIAITODIEVEC VIINPETIEC A& COOTNHA,
VIIOCVOTNIA KA1 DIIMPECTA AVAPOPLKA 1€ TO AOYIOPIKO TIPOC LIIOCTHPLEN:

Yoobewypa:

A1.3.12 Ymnpeoieg Zovthpnong Aoyiopikon

A1.3.13 Application Monitoring System

Al1.3.14 Ymnpeoieg TpomomonTikhc Ynootnpténg Aoyloutkon

A1.3.15 Ymnpeoieg Software Integration

A1.3.16 Ynnpeoieg avaBadpuiong velotapévwy cLoTNPATWY AOYLOPIKOD
A1.3.17 Yunpeoieg avdmtuéng véwv VIIOCLOTPRATWY AOYLOHIKOD

TitAog
E@appoync/Ymoovotipatocg 1
IIANPO@OPLAKOD SVOTHPOTOC
1 Awayeipion Mwebobooiag v v
MAat@oppa Unelokng
2 ALOWKNTIKNAC Zuvepyaoiog J y J J
Collaboration Management
(Cwork)
3 HAekTpov1ko IIpwTOK0A A0 v v v
4 (0] 1)) OWKOVONIKIC v v v v
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Awageiplong
Awayeiplonm IMpounfeiwv
5 ;! v v v
(AmoOnkn)
Awayeiplon ODANPWHED
6 A , , v v v
RIEAOVPYIKNC HAPAYWYNC
AikTtvo T'ewpylkng
7 Aoyrotikin¢ Iapakorovdnonc v v
(RICA)
8 dvtkn Mapaywyn v
9 Aypewotnta v v
10 Ivotpata minpwpwr OZAE J
2002-2006
11 | Embotnon otnr Inpotpo@ia v
Aoywotikny ITapakoArovOnon
12 v , v
Kowotikwv Embotiocwv
Embotnon otnp
13 M , v
EAMO0OKONLX
14 | MuwoOwpata Ktipiwp v v
a2 AacoOREDOL Nwnov
15 . v v
OnWPOKNIEVTIK WD
16 | Traces v v v v
17 | BOVEX/TRACES EOvik1 Baon v v v
18 SBove'x Traces Proxy Web J J
ervice
19 | RISK ANALYSIS v
20 | Minagric.gr : Iototonog v v
21 | Intranet v v
Absrec IMapéKKALONG
22 , ; v v
Buo2oykn¢ l'ewpytacg
23 Awayeiplon Abswwv J J
MOAAQIANCLAOTIKOD YALKOD
24 Av(,x)\uosu; Agiypatwp J
210pwv
25 | KowoBovisvtkog EArcyyoc v v
IMapakorovOnon Eiwcaywywv
26 . v
Auraopatwy
27 l'[apaKol)xouﬁnon ] J J J
OGAPOPEAWOTC MOVAEPLKWD
Tootnpa belypatoc £réyywo
28 | ewoayopévwry PWOWP KAl v
PETAIOUNPEPWD TPOPLIWD
29 | AyponepfapvTtoropika v

Ilpoypappata
3.1 Blodoywkn I'ewpyia
3.2 Blodoykn Ktnrotpopia
3.3 Makpoypovia madaomn
EKPETAAAEDONC YEWPYIKWD YALWDD
3.4 Extatikomnoinomn g
Ktnvotpopiag
3.5 Meiwon Nitpopdmavong
3.6 TIpootaoia tng Alpvng
Moppwtibac
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. | A1.3. | A1.3. | Al1.3. | A13.1
14 15 16 7

30

31

32

33

34

35

36

37

38
39

3.7 Aneldobpeveg e
EYKATAAELYT QLAEC AYPOTIKWD
{wwv

3.8 AloTpnoT EKTATIKWOD
KaAAEPYEIWY IOV K1vHvvedOLY
amd yeveTikn 61dPpwan

3.9 Awayeipion Apvwv Kot
Apvobaraoowy Opdkng

3.10 Awayeipion Atpvov
BoABNc Kopwvelag

3.11 Awatripnon kat
QUIOKATAOTACT) PUTOPPUKTWY

3.12 AvaKOTOOKELT
avoBadnibwy oe emrAveig
EKTAOELQ

3.13 Ayprax Zwn

3.14 TIpootooia mapaboolakoD
EAaiova Apgrooag

3.15 Awatripnon IHapabooiakod
Annedwva Nfjoov Onpag
3.16 Alpvec Avtikng Makeboviag
3.17 Mpootaoio g Alpvng
Aopdung
Uneuokn Yonpeoia AwaBeoncg
®VTONPOCTATEVTIKWD
mPoiovTWD Kau
KQTOOTNHAtTwy ©O6wdbeong -
NWANOTC
Awkivnon kot  niwoelg
OUYKOHWONG  QUIEAOOLDIKWD
npoiovTwD

Awaygeiplon IItnrotpopwv
Kol IITtnrotpoPrkwy
Movadwp

Ktnratpika Epyactipla
E@poappoynn ITapakoArovOnong

ZY0AWD EnayyeApatwo
Kpéatog

Awayeipnon naytwo KOl
QKD TWD

OIlX AIKEZQ - Aiktvo

Kataypapnc kat Emtipnong
Zwwkov Ke@araiov

Zhuavon kol Kataypaen
MeTtagopd Zovtwy Zowv
Ktnuiatpikn TIpdEn

Ktnatpira Epyaotipla
ZTATIOTIKG

Awayeiplon ANAwoewD
Mapaywync - Epmoplag Kau
AnmoOepdatwr Otvov
Ztoyofeoia KOl
nopaxKoiovdnon

Awayeipron Inmoelbwo
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Awayeipron MeAOOOKOPWD

Awayeiplonm bedopévwo
a1 € Aéyyov mEPaApoTolwwy Katl J J
peta@opa OHebopévwr otnv
E.E.
42 | Awayeipwon [Ipoowmkov v v v
43 Muio0Oobooia Mepropatwp
Tapeiov Apwync
a4 Emoyn ) Enojixoo J
IIpoownmkov
E@appoyéc Tomoypa@lkng
Yunpeoiag
45 | Portal Tomoypa@ikng Yonpeoiag v v
Ymnpeoieg HAekTpovikw
Mopayyeiiov
46 E)xmol,(ouuu') - ApmeAovpylko y J
Mntpwo
Awayeiplon
47 | ®VTONPOCTATEVTIKWD v v v v
IIpoiovtwp
48 Tvotnua Awayeiprong J J
Owkoteyvrtwr (K.H.M.O0.)
49 emxeig}fm ZOWK@OD J J J
MONPOilOVTWD
Tootnua ouayvonc
50 | TAnpowdpmong VoV v v
(PLTOMPOCTATEVTIKWD
npoilovTwy
Tootnua Aldyvong
51 nlnpmpépln(mc amxapﬁoe,wv y J J J
napaywyng Kal gpmopilog
ITo22anmAa01aoTIKOD YALKOV.
Tootnua Aldyvong
52 | mAnpo@opnong Emyeipriocwv v v v v
Ennopiag Aunaopatwo
Tootnua Alwdyovong
nAnNpo@opnong yua
53 | emyewpnioelg  abelobotnong v v v
KO TOIOAEPNONC EPTOPWD KAl
TPWKTIKWD
Tootnua ouayvonc
MANPO@POPL@OD  EMYELPNICEWD
54 | mapaywync nmpoiovTwy v v v
Yoatokailépyerag KatoOywp
KTNPWITPLKNC aberag
Tootnua ouayvonc
NAT|POPOPLWOD yu
55 | eEmMoyyEAPATIKEC v v v
EYPKOTOOTACELC EMECEPYAOLAC
onopwv
56 | WEB SERVICES PROXY v v v
57 | WEB SERVICES v v
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duTompooTtaoia (SOAP)
auTOPATNG  evMpépwong  aId
EUMOPIKG  HPOYPAUPATH  TNG
ynelokng vimpeoiag Slayeipiong
61abeong  QLTOIPOCTATELTIKWY
mPOIOVLTWD

'EMH (SOAP)

EFSA (SOAP)

[Melpapatélwa (SOAP)
Yovtayoypapnon (SOAP)
Awayeiplon nPooTiHWD J J
AMéwp

59

E learning motomoinong
EMNOYYEANOTLOD ) IPNOTWD J J J
(PLTOMPOC TATEVTIKWD
npoilovTwD

60

AakoKTtovia v

32 ADAAVTIKECG MEPLYPAPEC KAL AMALTHOELC AOYLOHPLKOD

2TIC IaPayPA@oLC IOV AKOAOLOODD, aVAPEPOVTAL 01 MPOdIAYPAPEC TAPOYNG LIMPECIWD OII0
oV avdboy0. INPeElveTal 0Tl ol IPOSLAYPAPEC ALTEC elvatl Ol EAGYIOTEG AIIALTOOPEVEG, OTLC
omoieg 0 avaboyoc Buo mpémel va TomoBeTnOel PTG KOl MOPOLOIACEL [E COPNAVELA TIC
TMOPEYOLEVEG VINPECIEC QLTWD, TEKUNPLWDOVTAC YlATL KOADITOUY TIC QHOLTAOELG TNG
HlaxnpLene. ZnueldveTal 0T AIAT AVAIAPAYWYN TN SlakNPLENC WC AIGVTNOT 0N IPOTPOP&
TOL vITOYNPLOL awaboyov, Bev Bewpeltal amAVTNOT KAl 1) IPOTPOP& evEYeTAl P ammopPLPBEel
W¢ aImopabekTn

1. Awxygeiplong MioOobooiag

Agopa : Tn 6layeipion g MioBobooiag tov mpoowmkod Tov Ymovpyeiov (Mdovijov -
ExtakTtov ka1 pe Aoediion oto IKA

Yonpeoia tov Ynovpyeiov mov a@opd 1 e@appoyn : OlKOVOUIKT

[Meprpepelakég Yunpeoieg mov epmAEKODTAL ¢

Aypotec - TToAiteg mov agopd (Zvvardaocoopevor) : OAot o1 vmdAAnAol Tov Movipov
[TpoowmikoD e aoc@dAion to Anpdoio

Mopon epappoyng / Teyvodoyia Avamtvéng Oracle RDBMS / Oracle Forms,Web Based
Application

Mat@oppa ¥nerakng Atolkntiking Xvvepyacsiag Collaboration Management
CWORK
Agopa :

H ovvepyatikn mhatedppa CWORK amotedel To KevTpikd cbotnua Snulovpyiag,
Hldyvong ka1 6l1akivNONG TEPLEYONEVOL (TTATIPOPOPLWDY KAl EYYPAPWD) TWD YPNOTWD
Tov Yrnovpyeiov. H opydvwon kot &idyvon tng minpogopiac yivetal o€ mpaypatiko
¥poévo (61 aolhyypova Onwe I.y. ue To email) kot n mpdoPaon otnv mAnpogopia N ToO
Eyypa@o ylvetal akoaplaio Yo TOLC ERTAEKOUEVOVE ¥PNOTEC N CLOTAPNATA TNV CTLYPT
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Ta business collaboration systems. To CWORK amoteAodv vimogvotipoata Kol modules
Ta omoio mepLAapBavovy pia MANOWPK EPYACTIWDY IOV APOPODD:

Tnv xkaOnpepwn aiindoypagio petafd Twr LIOAARAWD PE TNV GIOCTOAN
PNLLIATWY Kol opyElwD

Tnv mlatedppa cvvepyaoiag pe Kown mpdoPaon otovg 16ovg moOPoOLG
(Eyypaoa, mAnpoopieg, oxdAla) yia TOLG EPMAEKOPEVOVG YPNOTEG

Tnv Gnuiovpyla eyypdewy, aAAd Kol TN IMIPOETONXOIN TOUG PECH OIIo
OLDEPYATIKG epyaAeia péypt TNV TEAKT TOLG £K6OOT).

Tnv NAEKTPOVIKT AIIOONKELOT TWD EYYPAPWY KOt TNC avalNTnong Toug

Tov YpOoVOIPOYPAUIATIONS TWY EPYATIOD

Tnv nuiovpyla opdadwrv (groups) epyaciog (Anuooieg 1 WO1WTIKEG) pE GTOYO
™Y opydrwon g Kadnuepng epyaociag pe P&on TNy BePaTIKN 1) 0pYAVWTIKT
1610t Ta ™G epyaoiog

Tig vimpeoieg Instant messaging, chat

Tnv exkivnon Kal TopPakroA0DONON LIOBEoEWD ,KABWG KAl TNV TLVEPYATIKN
napakoAovOnan e e€EAMENC Kal 0AOKAHPWOTC TOLC.

Tnv 0pYaVOYPUUMPATIKY OIEKODIOT TOL ULIOVLPYEIOL Kol TNy Evtafn Twb
VIOAANAWY OTO OPYOVOYPOHPA &PO KAl TNV GDTIOTOIYNON Twy HikawpdTwy
IPOOPAONG WG AVLTA ATOPPEOLY QIO TNV OPYAVWTIKN TOLC Hovada.

Tnv petagopd (brakivnom) Twr eyypdewy ota TUNpaTa Kol 61ev0OVOEIC Tov
Ynovpyeiov, pe tovg PBaoikode Kavoveg (Workflow) yia v petagopd Twv
apyelwy oTo TPAPRATA NAEKTPOVIKOD TTPWTOKOAAOL KAT

Tov unyaviopd ticketing yia ocutipata Twy aypoTWV MmOV pmopel v
mpoépyovtal amd eEwTepkA ovotnuata ( Avaya Call centers, Web Site kAm)
Tov ywpo 16ewv Kal ovvepyaoiag pe otdyo T adENon NG TaPAYWYIKOTNTAC

H mlateoppa, emrowwvel pe efwtepikd ovothuata péow Web Services og 6vo
emmeda

Ze eminebo "proxy" N kKal og emimebo “client”, a@od amotedel TO KEVTPIKO
onueio ava@opdc yla Y emMEKOWWYin TPITWY CLOTNUATWY JE TO NAEKTPOVIKO
IPWTOKOAAO, TNV LIOOONT TNAEPWVIKWY KEDTPWD, TO COOTNHA YNOLOKWD KOl
TNAEPWVIKWD DIMPECIWY KAl AAAEC LIMPETiEC TOL Yovpyeiov.

Ye emmebo "producer' To omolo emtpémel TNy emKowwvia  TPITWY
OLOTNUATWY Je TO core Tov. H emkowwvia avth emtpénel Ty Siacbvdeon pe
VIIOCLOTAPATA TOL OnwG , Hlayeiplon eyyYpPAPWY, UNVORATA, KA

Ymnpeoieg AvapaOpionc.

H mhatedppa ynelakng S101KNTIKNG ovvepyaoiag £yel emAeyel amd To Ymovpyelo yla
Blayeipion twv eyypdowr Tov Ymovpyeiov otov Topéa Tng AypoTikig Ilapaywyng Kot 1
Aettovpyla avth onpepa Ppioketal oe mAoTiKN @dorn. O Avddoyoc oTo mAaiolo maPOyYNG TWY
LINPECIWY TOL €pyov Ba avaddBel TV €vePYOMOINON TNC MAXTEOPHAC OTO MAPAYWYIKO
mePBaAdov Tov véov Ymovpyeiov ya T Srayeipion Twy eyyphew.

Mopony epapupoyng / Teyvodoyla Avdmtuvéng Enterprise Java / Mysql / Web Services /
memcached / mongoDB

EmnpdéoBeta o Avadoyog avadappdvel oto mAaiolo vAomoinong Tov £pyov TG aKOAOLOEG

vrmpeoiec:

Yunpeoieg Avantoing vEwp VIIOCLOTNPATWY AOYLOPLKOD
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Ol 0PYaVWTIKEG povddeg Tov Ymouvpyeiov o Avddoyog va avamTdEEL WNELOKO
ovotnpa dwayeipiong kploewv oe Hwaobveon pe Y TAXTEOPUN YNELAKNG BLOIKNTIKNG
ovvepyoaoiac. To mpog¢ avdmtuvEn obvotnua pmopel va amotehel module TG veloTdpevng
TAXTEOPPAG AoylopikoD N Kol eEwTeplKN e@appoyn mov Ba avamtuybel ko Oa alomolel dheg
g dnuiovpynuéveg ovtotnTeg NG mAat@opuag Collaboration Management tov Ymoupyeiov.
>e meplmtwaon mov 0 Avdboyog emA£Eel TNV avdITuEn PEaC EEWTEPLKNG £QAPPOYNC Kl Oyl TNV
evowpdTwon module g mAatdppag O mpémel avth va avamtuyfel ota mpdTLIA KAl OTO
neppdArov avdmtuéng Tov KepaAaiov Al.2.5.2 mapdypagog, TMepipdrrov Avdmtuing
DEWD EQAPIOYWD.

H e@appoyn Oa mpémetl va mapéyel KAt eAAY10TOV TNV aKOA0LOT AE1TOLPYIKOTNTA:

O vmebBvvog ylx Y opydvwaon Tov Tpdmov Srayeipiong Twv Kpioewv Ba mpémel va €xel TNV
duvatétnTa va Snuiovpynoetl avd katnyopia kpiong, 6ont Srayeipiong g kpiong.
Ta oevapla drayeipiong kplioewv Ba mpénel va mePLAAPPBAVOLY EVEETKTIKA:

1. TI6povg ( AvBpwmovg, unyavnuoata, ypa@eio K.A.1.)

2. Opadeg avbpwdnwy pe mAnpn oTolyela ylo TNV €vepyomoinon tovg oe mepimtwon Kpiong
(TnAépwra, ePaAAAKTIKG TNAEQPWYE, EDAAAXKTIKEG H1evBOVOELC KAT)

3. Evépyetleg

4. Obnyieg

5. Kelpeva

Ztnp mepintwon kdmowag kplong, o ypnotng Ba emAéyel Ty Katnyopio Kol Ba {ntdel nv

ektédeon tov oevapiov. To module Ba ektehel Tig evépyeleg K4Oe otabiov (node Tov 6EvEpov)
XPNOIOIOIWD TG Ta OTOLYElX TWY TOpwD (AvOpwIIol, PnyavnipuaTo KA)

Ot evépyeleg evdelkTIKG Do mpémet va elvat:

e KAfjon tNAL@WVIKT pE amayyeAia Nyoypa@nuévon unpouatog oe opado avdpwnwy
e AmooToAr] SMS e otoryeia emrowwviag Kot 06nyleg oe opdbeg avBpwmwy
e AmooTtoAn SMS e o6nyleg ko Keipeva (email) oe opddeg avbpwwy

e Kanon oe Call Conference ondbag avBpwiw yia guvevvONoT a@od £y0LY aIooTaAE]
obnyleg
e AmooToAr oyeTIKNG vopobeoiag oe opdbeg avBpwmwy

e Avtopatn Onuiovpyla vmébBeong Oiayeipiong kKal ovvepyaoiag 0TO COOTNHA
Collaboration Management

e Evowpdtwon LINKS oe efwtepikéc 10T00eAibeg 0TIC oyeTikKEG vLIOBETEIC KO
a&lomoinomn tov Chat yla v emrowwvia diayeipiong g kpiong.

e Anuiovpyla £Yypa@wy e KOW& Nuepoidyia
Ye meplmtwon akdpwong 1 ARENG tov oevapiov, 1o module Ba mpémel va £xel TNV HvVATOHTNTA
QIOOTOANG “OKVPWTIKWD” UNVLUATWY (sms, email, KAHOELC TIPONYOYPAQPNUEVEG KAI) OTIQ
Opadeg oL £YEL EVEPYOTIOMTEL.
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O Avaboyog avoadappdvel v vIoypéwan NG dnuiovpylag Tov KaTdAANAov AOYIOIKOD, NG
Hlaodvdeong Tov pe To CVOTNHRA YNELAKNAC OLOIKNTIKNG ovvepyaoiag tov Ymovpyeiov, Tnw
eknaidevon eknatbevtv otn dnplovpyia gevapiwv Srayeipione kpiong kot otnv vofondnon
™mg vimpeoilag ywa Y avamtuén evog oevapiov Siayeipiong kpioewv yla TIC LIOGONEQ
TANPOYOPIKNAC Tov Ymouvpyeiov wg mpaypatikd mapddeiypa Aetrtovpylag. To oevdplo
Olayeiplong kplong twv mAnpogoplakwv vImobopwv Tov Ymovpyeiov Ba  Asttovpynost
TAPAYWYLKA EDTOC TOL ¥POVIKOD mAaigiov 10y00¢ Tng obpfaong.

3. HAektpoviko IIpwTtoK0AA0
Agopd : To mpdypoappa HAektpovikod IIpwTOKOAAOL TOL YPNOLUOIOLELTAL OTIC
KEDTPLKEG LIMPeTieg ToL vmovpyeiov Kol pe mpdypoappa rollout oTIC TEPLPEPEIAKEC
Aevbivoelg. Méow webservice amobibel avtopatomomnueEva apldpd IPWTOKOAAOL OE
epappoyéc kal Ungrakég Yonpeoiec.
Ymnpeoia tov Ynovpyeiov mov ag@opd 1 e@appoyn :
[Meprpeperakéc Yunpeoieg mov epmAéxovtal : OAeg o1 vINPeoieg Tov Ymovpyeiov
Aypotec - TToAiteg mov aopd (ZvvarAaoodpevol) :
Mopon egappoync / Teyvoroyia AvamtuEng Oracle RDBMS/Java

Ymnpeoieg Avapaduiong

To Ymovpyeio HiaBétel site license amepldoploTwy YPNOTWY, TOOO Y& TIG KEVTPIKEG
vImpeoieg 000 KAl Yyl TEPLPEPEINKEC VINPECIEC KOl EMOMTELOPEVOLG opeic. ZTo
mhaiolo vAomoinong g odppaong o Avadoyog avodappdvel TNV owAITLEN VEWD
xpnoewv TTpwTok6AAOL Yl YIMpeoieg Tov Ymovpyeiov N yla €MOMTELOPEVOVE QPOPELQ
kaBwe kol Ty moapoyn vmmpeoiwv oto Data Center tov Ymovpyeiov yia tnp évtadn
DEWD LIMPECLIOD 1| KAl EMOMTEVOPEDWD QOPEWD OTO £V1{0 NAEKTPOVIKO TPWTOKOAAO
Tov Ymovpyelov. EmmAéov o Avdboyoc Ba avaddBel tn Siaadvdeom Tov NAEKTPOVIKOD
mpwTokOAAOL pe To module &ioyeiplong eyypdewv NG TAATEOPUAG YNELAKNAG
H101KNTIKNG ovvepyaoiog Tov Ynovpyeiov.

4. OIIX ywa tTnr Owkovoplkn Alayeipion tov
Agopd : To OIIEX Owovopikng Awayeipiong vmootnpiCel ta 2 tapeia g T'eviknig
AtedBvvong O1KOVOIKWY YIMPETIWD.

Ymnpeoio Tov Ymovpyeiov mov agopd n epappoyn : Teviki AebBvvon O1KOVOPIKWD
Yrnpeowv.

[Mepipepelakég Ynpeoieg mov epmAEKODTAN ¢
Aypoteg - TToAiTteg mov a@opd (ZLVaAAaooOpEVOL) ¢
Mopon epapuoync / Teyvoroyia Avamtuéng Oracle RDBMS/Java

Ymnpeoieg AvapBadpionc - Avantoin Néwv

To Ymouvpyeio OwaBéter v  mAfpn  €kboon  owkovopiknig Olayeipiong NG
Kataokevdotplag etonpeiog OTS yra N.IT.A.A. KOl OUYKERPLPEDQ:

Aoywotikn Anpoaiov

[MapakoAroddnon ‘Epywv

Awayeipion ITpounBeiwv

H loyiotikn &npooiov éyel eyrataotabel kal amobiber mapaywyikd. Ov Ymnpeoieg
avafabuiong kKol avamTuéng VEwV  LINMPECIOD  AOPOLY OTNY  EYKXTACTAOT),
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IMopakoroOnong épywr kKal Alayeipiong Ipopnfelwv odu@wva pe TIC TPEYOVLOEC
QUIITAOELC TOL YIIOLPYEIOL KL TO LPLOTAEVO HLOIKNTIKO - O1KOVOUIKO MAKIO10.

5. Awayeipion [popnOeiwv (AmoONKn)
Agopd : TlepthopPfaver T Oloyeiplon Twvr mpopndeldv mdong @Ooewg e TNV
KOTOypa@n Kol TNy mapakoAodinomn 6Awv twv otadiwp vAomoinong, amd Ty @don g
EYKPLONG, PEYPL Kal TNY @&om TNng oploTiKAG Sieknepaiwong Kabe mpoundeiag pe
KQTOYWPENOT TOL OYETIKOD TopaoTatikod: Katdption Ttevywv, Onpooledoelg,
dlaywrioTikd otadia, avadel&n avaboyov, vmoypagn cOupaong KA.

Ymnpeoia tov Ymovpyeiov mov agopd n epappoyn : Fevikn AedBuvorn OKOVOPIKWOD
Ynpeouwv.

[Meprpepelakéc Ymnpeoieg mov epmAékovtal :  Owkovopikn A/vam, Tlepl@epelakeg
Afvoeig

Aypdteg - TToAiteg mov agopd (Zvvadiaoodpevol) : YonaAindot Ynovpyeiov
Mopon egapuoync / Teyvoroyia Avamtuéng Oracle RDBMS/Java

Ymnpeoieg Integration

Anoateital va Slaovvbebel To odomua Gloyeiplong AmoONMKNG pe To VéO TPOG
EYKaTaoTaon obotnua Siayeipiong mpounbeiwv mov mpoPAémetal va eyKataoToOel
QII0 TIC LINPECIEC TNE TIPONYODIEDTIC TAPAYPAPO.

6. Awayeipion IIANPp@R®P APIEAOVPYLKNC HAPAYWYIG
A@opa : To Apmedovpyikd Mntpwo vmootnpilel OAeg TIC AVAYKEG TWY €MOBOTHTEWD TOV
apmeAovpylkod topéa. Tnr Olayeipion Twy emboTAoEWDY TNV KAVOLY 01 KATA TOMOLC
dievBbvoelc yewpylag kor n revtpikn Owayelplon yivete amd v Aedbvvon
HAekTtpovikng Alaxvpépvnong Ttov vmovpyeiov yewpylag Tunpa ApmeAovpylkod
Mntpwov.
Ta avtikeipeva Ta omoia vITIGPYOLY 0TO LITOCVOTNHA €ival TA TAPUAKATW.

e Mntpwo KaAAtepyntwv

e  Mntpwo I'ewmovikY Xtoryeiwy
e TIwAnon Tepoyiov

e  Owonapaywyoi - Eykataotdoelg
e MeTamonTéqg

e  Embotnon Avabidpbpwang

e Embdétnon V.Q.P.R.D.

e Xtpeppatikn Evioyvon

Ymnpeoiae Ttov Ymouvpyelov mov a@opk 1N epappoyn :  OIIEKEIIE, TII.A.IL
AENTPOKHIIEYTIKH, AIEYBYNZH MHTPQQN

[Mepupepelakéc Yrnpeoieg mov epmAékovtat : A.A.O.K.

Aypotec - TToditeg mov agopd (Zvvardacoopevor) : AMITEAOKAAAIEPTHTEZE (Xwpig
apeon ocvvaddayn. Ot cvvaddayég yivovton Srapéoov A.AA. kal Opadwv ITapaywywv)

Mopon egappoyng / Teyvoroyia Avdamtuéng: Oracle RDBMS / Oracle Forms, Client /
Server

Yunpeoieg AvapaOuionc.
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meplpaArdov Oracle Web Enabled. Ztnv véa €kboomn Oa petatpamel 1 vmdpyovoa
AELTOLPYIKOTNTX NG €@appoyng, AapPdvovtag vméyn Ti¢ HuvaTdTNTEC TWY DEWD
teyvodoywwv. H vmbpyovoa ékboon g epappoynic (Oracle Forms 6) &nuiovpyet
mpopAnpaTa :
e Elvon memodaiwpévn, ywpic dvvatétnta vimootnpiéng (de-supported amd tnv
Oracle 6w ka1 MOAAG £TN).

e Acv pmopel va Asttovpynoel -6ev vmootnpileton emionua- amd Ta oOYYpPoOvA
AELTOVPYIKGE CLOTHPATA-.

e  Ymhpyelt mpoPAnpa Aettovpylag oe Giktvakd emimebo (yprion AwktdoL
2YZEYEIX and g AAOK).

H mopoyn twv adewwv tov Oracle Application Server 6ev elval avTiKE(EVO TOL
mapovTog £pyou Kot Ba §o6obv amd Ty Avabétovoa Apyn atov Avdboyo.

7. Aiktvo I'ewpykng Aoyrotikig Iapakorovdnong (RICA)
Agopd : Agopd TV Katoywpenon ,emefepyacia -Eheyyo, 610pOwoT, AmOCTOAN OTNY
E.E tov Telko0 Aehtiov ZuykevTpwTIKOY Xtolyeiwv ExrpetdAievonc tov Aktdov
Tewpykng AoyloTikig ITAnpoedpnong odpgwva pe 1o Baolkd Kavoviopd 2237/1977
¢ E.E . Ko TI¢ Pé€Yp1 OMEPA TPOTIOTONTELG.
Ymnpeoia Tov Ymovpyeiov mov agopd n e@apupoyt : AiedBvvon Tewpyikwy E@appoywv
Tunpa Z' ( R.I.C.A)
[Mepupeperaxéc Ymnpeoieg mov epmAékovtat : Ta Ipagela Tewpyrng AvdmtvEng g
[TeplpéPelag MOV CLYKEDTPWYOLY Ta ZTolyela Tov mpoypdupatog ALTE.ATL
Aypoteg - TloAiteg mov agopd (Tvvardacoopevor) : Ilepimov 4500 Aypdteg mov
ovpmAnpwvovy Ta Evtuma Tov RICA Kol To KOXTOYWPOOV 1 Ta QIOCTEAAOLD OTNY
AebBvvon HAekTpov1Khg AlakLBEPVTIONG.
Mopen egappoyng / Teyvoroyia AvdmtuEng Oracle RDBMS / Oracle Forms , Web
Based Application

8. ®vtikn IMapaywyn
Agopd : TTapakoAodONON ZTATIOTIKWD OTOLYEIWD TOPAYWYNG, EKTAOTG, TOOOTHTWY KAl
TIWY £160WD PLTIKNG TOPAYWYNC HEOW EXTIINOEWD TWD YEWIOVWY 0TIG A.AA.
Ymnpeoia tov Ynovpyeiov mov agopd n epappoyn : Alebbvvorn AypoTikng IToMTKAG &
Texpnpiwong / Tuipo AypoTiKAG ZTATIOTIKNAG

IMeprpeperlakéc Yunpeoieg mov epmAékovtatl : A.A.O.K.
Aypodteg - TToAiteg mov aopd (ZvvadAaoooduevol) : -

Mopon egappoyng / Teyvoroyia Avamtvéng Oracle RDBMS / Oracle Forms, Client /
Server

9. Aypewortnta
Agopd : Me v e@appoyn avtn To Aoylotiplo Tov OITEKEITE mapakolovBel AoyloTikd
6Aeg TI¢ vIoBEoElg AypewoThtw KatapAnbévtwr. H Egapuoyn avth £yel avamtuyOel
obpewva e touvg KowoTikodg Kavoviopodg kot kK&Oe ypdvo moTomoleltal amd tny
E.E. Ex6{6ovtal KataoTAOEC 0€ NAEKTPOVIKT HOPQEN Yl TNV TOKTIKN EVIEPWOT TNC
E.E. ka1 yla Toyov eAéyyoug mov Sievepyel.

Ymnpeoia Tov Yomovpyeiov mov agopd n epappoyn : Owkovoukn Atevbvvon OTIEKEIIE
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10.

11

12

Aypotecg - TToAiteg mov aopd (Zvvardaoodpevol) :

Mopon epappoyng / Teyvodoyia Avdmtuvéng Oracle RDBMS / Oracle Forms, Client
Server

Zvotnpata ninpwpwy OAE 2002-2006

Agopd : Apopd Tov emavadIOA0Y1IoPd TWY EMBOTNTEWD AYPOTIKWD EVITYVOEWD YA TO
obVoA0 TOL aypOoTIKOD MANBLON0D NG ywpag (mepimov 900.000) kat yro ta £tr 2002-
2005 yiax 10 0Ovoro Twv KaBeotTwy (Apotpaieg Extdoeilg, Aryompdpata, Booeibn,
Emb&détnon I'dAaktog) kol yiax To kabeotwg Embotnon I'dAaktog yia to £tog 2006.
ZUYKEKPIPIEDK Yl AOYOLG  QDTIIETWIONG  AaBWD, OoYPEWOTNTWY, OGIKACTIKWD
amo@doewy &lvatl amopaitnToC o emavadIOAOYIONOC TOL €mBOTACIIOL 000D €DOC
mapaywyod 1 evé¢ aplBuod mapaywywv (my pag kowotntag). o to Adyo OTL o1
embotnoelg 6ev PmopodY P LIIOAOY1OTOOD O€ ATOUKO eminedo ahAd o€ eminedo YWPAG
(0map€n meplpepelakwY  oplwv, OHLLATOTNTA  GAANACEMKAALYNG TMOPAYWYLKWD
OLV1IOTWOWY KAI), PEMEL DA LIIAPYEL 1) HLVATOTNTA Y :

e Enovabdmoroyiond embotnoewv

e  YnoAoyliopo 6510@popwv TANPWHINC

e 'Exb600m KOTAOTACTEWD TATPWHINC H/KAL

¢ 'Exboon xataotdoewp AypewotNTwg KATaBAnBEVTWY.
Ymnpeoia Ttov Yomovpyeiov mov agopd n epappoyn : Owkovoukn Atevvvorn OTIEKETIE
[Mepupepelakéc Yunpeoieg mov epmAékovtat : A.A.O.K.

Aypoteg - TToAiteg mov agopd (ZvvaAiiaoodpevol) : ITapaywyol pe mpoPAfpATA OTX
embotnOévTa mood.

Mopen epappoyrc / Teyvoroyia AvamtuEng Oracle RDBMS /Back Office iabikaoieg.

. Embotnon otnp Inpotpopia

Agopd : TMopakroAodBNON KITHOEWD THPAYWYWDD YL :
e Ayop& KOLTIWY PETa€AOIOPOL
e  Embotnon mopaywync
e 'Ex600m KATAOTATEWD TATPWHINC
Ymnpeoia tov Ynovpyeiov mov agopd 1 epappoyn : OITEKEIIE
[Meprpeperlakéc Yunpeoieg mov epmAékovtat : AAOK
Aypdteg - TToAiteg mov agopd (Zvvadiaoodpevol) : Tapaywyol onpotpoiag
Mopen epapuoyng / Teyvodoyia Avamtueng Oracle RDBMS / BackOfficespapnoyn.

. Aoyrotikn IMapakorovOnon Kowotikwr Embotiiocwn

Agopd : Me T epappoyn auth yivetor n A0yloTIKN eKKAOGP1ON OAWY TWD PETPWD
Twv embothoew mov mAnpwvel o OIMMEKEPE kot emiong yivetal Kot 1 eKTOIWOT Twv
EvTtoddv TTAnpwpng mpog toug Atkaodyovg tov OTIEKEPE. Avth 1 €@opuoyrn elvat
moAD Suvaikf Adyw Tov OTL HmPEMIEL A MACK OTIYHN VA IPOTaPUOleTon 08 GAAXYEC
oL TIPoépyovTatl Kot empPdriovton va yivovy amd tovg Kowotikodg Kavoviopode.
Méow G epappoyng avtng evnuepwveton 11 E.E. oe eBbopadiaio Pdomn T1 evTtodéc
Exouv eKTLIIWOEL KOt TL PETPA A POPODD.

Ymnpeoia tov Ymovpyeiov mov agopd n epoapuoyn : OIIEKEIIE / AwebBvvon
O1KOVOIKWD

104



15PRO G868 8966 RO1H8-1630K

13.

14.

15.

16.

Aypoteg - TloAiteg mov aopd (Zvvardaooodpevol) : To oOVOAO TOL KYPOTIKOD
mAnBuopod mov AapPAvel KOWOTIKEG EMBOTAOELC.

Mopen epappoyfic / Teyvoroyia Avdmtuéng: Oracle RDBMS / Oracle Forms, Client
Server

Embotnon otnr MeAloookopia

Agopd : AvTIRATAOTOON KOWeAWD , Ayopd @opudkwv ya v Pappda , Ayopd
BaotAloow.

Ymnpeoia Tov Ymouvpyelov 1mov a@opd 1 epappoyn :  OIIEKEIIE AIAIZQ,
Tunpo MeAloookopiog Kal Znpotpopiog

[Mepupepelakéc Yrnpeoieg mov epmAékovtan : A.A.O.K.

Aypodteg - TToAiteg mov agopd (Zvvadiaoodpevol) : 7.000 aypdteg

Mopon epappoync / Teyvoroyia AvamtuEncWEB, Postgresql

MusOwpata KTipiwp
Agopd : Exboom Kataotdoew TANpwnic, Twb Iobwpdtwp Tov Yrovpyeiov

Ymnpeoia tov Ynovpyeiov mov agopd 1 epappoyt : Atebbvvon O1Kovoukn
[Mepupepelakég Ymnpeoieg mov epmAEKODTAN :
Aypdteg - TToAiteg mov agopd (Zvvadlaoodpevol) :

Mopon egappoyng / Teyvoroyia AvdmtuEng Oracle RDBMS / Oracle Forms , Web
Based Application

Mntpwo Zvva2Aaooopévwp Nwnwy OnwpoKNIEVTIKWD

Agopd : Anuiovpyila Baong 6e6opévrwr OAWYP TWY QOPEWD TOL EUTAEKODTAL OTND
gumoplar Kol O61ak{vNON TWY VWIWY ONWPOKNIELTIKWY (e€aywyelg, sloaywyelg,
EUIIOPOL EYYWPLNG OoyopdC Yovbpikd-Alowikd epmdplo, mapaywyol ) pe Paoel Tov
KAN.1148/2001 mepl vmoypewTKAC TLIIONOINONC KAl OTA HLAKIVODPEVX OTNY EYYWPLA
ayopd VWIIK OIWPOKNIEVTIKA.

Ymnpeoio Tov Ymovpyelov mov a@opd n epappoyn : AebOvvon Metamoinong
Tumonoinong & IotoTikod EAEyyov

IMeprpepetakéc Ymnpeoieg mov epmdékovton :  AAOK. - Tlepupepeiard Kévtpa
[lpootaciag dvtwv & Tlowotikod EAéyyov (Hpaxheiov, Tlewpoiwg, Mayvnoiag,
Bcooadovikng, Inavvivwy, Kapdrag, Navmiiov, Ayoaiag)

Aypoteg - TloAiteqg mov agopd (TvvaAdraoooduevol) : Efaywyelg-Amootodelc 2.
Ewoaywyeic-Tlapainmteg 3.Eumopot Eyywplag ayopdg(Atavikd) 4. ‘Eumopot Eyydplog
ayopdc(Xovbpiko) 5. Mapaywyol 6.AAA0L ZuvaAAXTTOREVOL.

Mopeny epapuoyng / Teyvohoyla AvamtvEng MySQLRDBMS / Java / Glassfish /
NetBeans

TRACES

Agopd : H Tevixn AtebBvvon Yyeiag ko TTpootaoiac tov Katavaiwth g E.E. (DG
SANCO) dnuiodpynoe éva véo oAoKATNPWEEVO pnyoavoypa@ikd cbotnua to TRACES,
IOV AVTIKATECTNOE TO maAa1dTepo 6ikTLO MANPoPdpnong SHIFT kot ANIMO. Zdngpwva
pe ™ améeaon 2004/292/EK kat Tov kavoviopd 599/2004 tng Emtponng g E.E. To
TRACES am6 31/12/2004 té0nKe 0€ LVIIOYPEWTIKT EQAPIOYT &I OAX Ta KPATN PEAT TNG
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17.

18.

19.

EVTIEPWVOVTON € OTOLYEla OAEC O1 KTNVIATPIKEG apyEG mov eivan vmebOvveg Yl TNV
vyela Twp Cowp, ™Y 6nuéoia vyela Kol T owoTh petayeipon twv (Wwv. ZTOY0G
elvat va vodpyel YYNAAOPOTNTA TOGO doov aopd Ta CwrTta (wa 600 Kal Ta (WK
mpoidvTa.

Ymnpeoia Tov Yomovpyeiov mov agopd n epappoyn : T'evikn AtebOvvon Ktnuiatplkig
[Mepwpeperakéc Ymmpeoieg mov epmAékovtar :  XY.K.E. - A/voeig Ktmpiatpikig -
Aypotikd Ktnuuatpeio - Ktmpiatpikd Altayvwotikd Idpdpata kot Epyaothipla ,
A.A.O.K.

Aypotec - TTohiteg mov agopd (ZvvaArraooodpevor) : Ktnvotpdpor, Eumopor Thvtwy
Cwwv ka1 (wikwp mpoiovtwy, Zeayein, Metagopeic, EKTEAWVIOTEC

Mopoen epapuoyng / Teyvodroyla Avdmtuéng Eivar WEB e@opupoyn kol 1 Bdom
Aebopévwy mov sivar ORACLE Pploketal oto Aov€eppoidpyo. H mAnpopdpnaon yivetat
pe v ypnon tov DataWarehouse

BOVEX/TRACES EOvikn Baon

Mo r emkowwvia pe To KEVTPIKO obotnua Traces £xel avamtuybel obpewva pe T
Evpwmaikr obnyla oto mAaicio tov TRACESS2S ( System to System ), vmodoun pe
SOAP Web Services ta omoio Aappavovy dedopéva amd 10 KEVTPIKO 0OOTNIA KOl T
peta@épovy o€ tomkn Bdon debopévwv. H Arabikaoia Afyng 6edopévwy amd to traces
&yel vhomownOel pe ™Y popen avedptnTov Service.

2o 1610 obotua £yel avamtuybel avtioTolya, oOOTNIA EMKOIWWPIKG IE TO KEVTPIKO
obomua ¢ Evpwnaikng évwong (BOVEX). To Bovex oagopd Tta Pooetdny xot 7
Aettovpyla Tov eivart avtiotoyyn pe to TRACES. To TRACES a@opd T moTOmOwNTIKA
KOl TI( PETOKIWNAOES ZWwP Kol (WIKWOD TPOIOVTWY €vw ovTioTtolya To Bovex
mapakodovbel T Poogibi.

Mopon epappoyng / Teyvohoyla Avamtuéng : Enterprise Java /Soap Web Services /
NeoDatis Object Oriented Database, JAVA Web Administration epappoyn (teyvoroyia
ZK)

Bovex Traces Proxy Web Service

Mo mp emrowwvia Tpitwy ocvotnuatwy pe 1o S2STRACES éyel avamtuybei SOAP
Web Service to omoio 6ivet v dvvatdtnta avaltnong oty Bvikn Bdon 6ebopévw
N €@ 6oov Sev vdpyel 1 mAnpogopia oto S2S Traces.

Mopoen epappoync / Teyvodoyla Avamtuéng : Enterprise Java / Soap Web Services /
NeoDatis Object Database.

RISK ANALYSIS
Agopd : EThowa EmAoyn Aikaiobywv FEOGA mpog Seiypoatodnmmiké €Aeyyo pe pébodo
avaAvong kwbovov. Kataypogn amoteAeopdtw eAEYYWY

Ymnpeoia tov Ymovpyeiov mov agopd mn egappoyn : AedBvvon EAEyyov Aamavwv
ETTIIE-Eyyunoeig
[Mepupepelakéc Ynpeoieg mov ePmAEKODTAL :

Aypotec - TToditec mov agopd (ZvvarAdaoodpevol) :Atkatodyolr FEOGA. Etaipeieg pe
e€aywyikn dpaotmprotnTa i/ Ka pe Aomég HpaotnploTnTEG.
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20.

21.

22.

Server

Minagric.gr : Iototomog

Agopd: Evnuépwon Tov aypoTikod Svvoapkod/mAnbvopod (kdopov) - Ymnpeoieg
Ymovpyelov.: Avakowwaoelg, Aedtio Tomov, Kopdg - Ztoyevpéveg Tlpogibomoinoelc,
Emyeipnowaka [poypdupata, ITpoknpdéelg , Apaotnpliotnteg Yoovpyeiov., ZTATIOTIKG
Ztowyela, mpéoPaon oe Hhektpovikég Yrnpeaieg mpog Aypdteg & IMoAiTec.

Ymnpeoia tov Ynovpyeiov mov agopd 1 epappoyn: Odeg o1 Yunpeoieg tov Yrnovpyeiov
[Meprpepelakéc Yunpeoieg mov epmAékovTat:

Aypoteg & TTohiteg mov agopd (Zvvariacadpevol): OAot ot gv dvvapel aypdTeg N |
oL ovvald&ooovTal je Ti¢ Yanpeoieg tov Ynovpyeiov

Mopeny Egoppoyfic/ Teyvodoyla Avdmtuéng: Web E@appoyny pe  ypnouiomoinom
TEYPOAOYIWY  avolytod  Aoywopikod 6mwg HTML, PHE, MYSQL, RSS, Joomla o€
ovvbvaopd pe amelkovion epoapuoywv Access & Visual Studio

Intranet. Minagric.gr Ecwtepiko Portal

Agopd: Evnuépwon Tov owBpwdmvov Hvvapikod., Ymnpeoleg Ymouvpyeiov.: pe
Avakowwoelg, Aehtia ToOmov, Xtoyevpéveg Ilpoeibomotfjoelg, Emyeipnolakd
IMpoypdupata, ITpornpOEElg , ApaoTnPloTNTEC., ZTATIOTIKGA XTovyela, mpoéoPaom o€
HAextpovikég Ymmpeoieg yla touvg vmaAAndovg . (my. MioBobooia kot Ztoyobeoia),
Evnuepwoeic yia Exmoidedoeic kot Kowwvikd yeyovdta, Avaxowwoel¢ Hyeolag,
Hlaobvbeon pe OpenGov kat Aladysia 6gov a@opd To vmovpyeio, Amobrirevon kot
Awaxivnon 6e6opévwy, HAektpovikd Bonnpata

Ymnpeoio tov Ymovpyeiov mov agopd 1 epappoyn: Olot ot YmaAindot OAwv Twv
Yrnpeoliwv tov Ynovpyelov

[Mepupepelakég Yrnpeoieg mov epmAékovTat: -

Aypoteg & TToAiteg mov agopd (ZvvaAhaooduevol): -

Mopeny Egopupoyfc/ Teyvodoyla Avdamtvéng: Web E@appoyn ue  ypnouiomoinom
TEYVOAOYIWD avo1yTod Aoyioikod 6mwg HTML, PHE MYSQL, Joomla, Jquery, RSS.

Abzrec MMapékkAitonc Broroyiknc l'ewpytaoc.

Agopad : Kataypoaeh Twy Atthoewy mod yivovTal amd mopaywyodg mov e@opuolovy
Blohoyikr péBobo kaAAiépyelag pe okomd Y €k6oom Gdel0G v YPNOPOTIOTOLY |1
BlodoyikodG omopovg omopdg Ko KovbhAovg matdtag mpog @idTevon. H Kataywpnon
™m¢ aitnong yivetar amd Ti¢ Aevbovoeig Aypotikng Avdamtvéng. H &beia avth
exbibeton amd tp AedBvvomn Brodoyiknc 'ewpylag. To odotpa Ba efvmmpetel T600
TOV aypOTIKO KOO0 ol O KaTabiTel TIG oTNOELG OTIG KOTA TOmoLE AlevBdvaelg
600 kal tnv AebBvvon Brodoyiknc Tewpylag n omola amogoptiletonr amd ToOLC
eAéyyoug opBOTNTAC TWY alTHoEWD KaBdoov ol EAeyyol avtol Ba yivovtal Katd TN
Hldprela TG Kataywpnaong g aitnong Kot Oa ekbidel dpeoa Ty dbela THPEKKALONG

Ymnpeoia Tov Yomovpyeiov mov agopd n epappoyn : Alebbvvaon Brodoyikng I'ewpylog
[Meprpepelakéc Yunpeoieg mov epmAékovton : A.A.O.K.

Aypdteg - TMoAiteg mov aopd (Zvvadraoodpevol) : ITapaywyol aoyododpevol pe
BlokaAAiépyeia.

Mopon epappoyng / Teyvodoyia Avamtvéng Oracle RDBMS / Oracle Forms,Web Based
Application
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24.

25.

26.

Agopd : Aayeiplon abelwv Asttovpylog @uTwplakhig emyeipnong , adewwv gpmoplag
MOAAXTTANO1IAOTIKOD DAKOD Kol aderwv gpmopiag Amaopdtwy mov ekdibovton amd tny
AtedBvvon Elopowv PuTikhg ITapaywyng.

Ymnpeoio Tov Ymovpyelov mov agopd n spoapuoyn : Alebbvvon Eiopowv DLTIKAG
Moapaywyng

IMeprpeperlakéc Yunpeoieg mov epmAékovtat : A.A.O.K. / KEIIYEA

Aypoteg - ToAiteg mov agopd (ZvvadAiaoodpevol) : ‘Epmopot IMoAAAIAXCIACTIKOD
YAk00

Mopon epappoyng / Teyvodoyia AvamtuEng Oracle RDBMS / Oracle Forms,Web Based
Application

Ava2voeic Astypatwy Inopwo

Agopd : Kataypagh Twp avaddaewv mov yivovton o€ deiypoata ondpwv mov Exetat o
Ztabpog EAéyyov Zmopwv Kal £KG00T KATAOTACEWD QIOTEAEOPUATWY TNPWVTAG TIC
VIIOYPEWOELG TOL XTaBnod EAfyyov Zmépwv wg Sramotevpévo péhog tov AebBvoig
Opyaviopod EAéyyov Zudpwv (ISTA).

Ymnpeoia Tov Ymouvpyeiov mov agopd 1 gpappoyn : Aledbvvon Eiopowv DUTIKNAC
Mapaywyng

[Mepupepelakéc Yrnpeoieg mov epmAéKovVTAN © -

Aypotecg - ToAiteg mov agopd (Xvvardaooodpevol) : -

Mopen epappoymc / Teyvoroyia Avamtuéng Local - Access

Kowofov2evtikog EAreyyoc

Agopd : HAektpovikn Olayelplon Twv £pWTNOEWD, EMEPWTHOEWD, ODAPOPWD KOl
dAAwv mov KatatiBevtal otn Bovdn kat givan appodidtntag tov Ymovpyeiov kKabwg
Kol TW amavtiocwp mov 660nkav. H Egappoyn Siadsitovyel pe 1o odotnua yn@laxng
HlolKNTIKNAG ovvepyaoiac Tov Ymovpyeiov Kabwg KABe epWdTNnom MmOL MPEMEL DO
amovtndel amdé To Ymovpyel petaoynuatifetal  pPECW  TOV  OLOTHUATOC
Kowopovlievtikod EAéyyov oe Hiakpith véOeon oto Case Management Module tov
OLOTAPATOC YNPLAKNG TLVEPYATLNG.

Ymnpeoia tov Ynovpyeiov mov agopd 1 epappoyt : Tuipa Kowopovievtikod EALyyov
[Meprpepeiakéc Yunpeoieg mov epmAékovtal : -
Aypodteg - TToAiteg mov apopd (ZvvadAaoooduevol) : -

Mopon egappoyng / Teyvohoyia Avdamtvéng Oracle RDBMS / Oracle Forms , Web
Based Application

IMapako2o000non Ewocaywywr Aunaopatwp

Agopd : Katoywpnon kal enefepyacio otoryeiwy Eloaywywy Aumaopdtwy. veta
KOTOypa@n ototyeiwy twv Aumaopdtowv Kol Twv Elgaywyéwn. Ot KaTaywpnoelg auTtég
6lapipalovton amdé ta  KEIIYEA pnuaiwg otnv Aledbvvon Eiopowv QULTIKAG
IMopaywyng.

Ymnpeoia tov Ymovpyeiov mov agopd 1 gpappoyn : Atedbvvon Eiopowv DUTIKAC
Mopaywyng. / Tpqpa A - Autaopdtwv Edagporoyiag & Gpéyng duvtwv.

[Mepupepelakéc Yrnpeoieg mov epmAékovtan : A.A.O.K.

Aypotec - TToAiteg mov aopd (ZvvarAaoodpevol) :
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27.

28.

29.

IMapakoA000Nn0n CAAPOPEAWOTIC MOVAEPLKWD.

Agopd : Kataypaen Kol TapakoAoDONoN TTNYOTPOPIKWD EYKATACTAOEWY O€ emimedo
YWpac 600V a@opd TNV EKTPOPN Kot SlakivnoT TwY MOLVAEPIKWOD KAl TWD KTNDIATPIKWOD
EAEYYWY Y1l A0BEVELEG PE EPQAOT) OTNY ZaAPOVEAWDT).

Ymnpeoia Tov Ynovpyeiov mov agopd n epappoyn : T'evikn AredOvvon Ktnuiatpirig /
AtebdBuvvon Yyeiag Twv Zowv

IMeprpepeiakéc Ymnpeoieg mov epmAékovtor :  AA.O0.K, Kmmyatpikég vmnpeoieg,
Ktmnuiatpikd Epyaothpia.

Aypotec - TToAiteg mov a@opd (ZvvarAaoodpevol) :

Mopoen epapuoyng / Teyvodoyia Avamtveng Oracle RDBMS / BackOffice

Zootnpa Helypatog EALYYWD ELCAYOREPWD PWIWD KAl PETAMOUNPEDWD
TPOPLIWD.

Agopd : Ty opyavwaon Kol KXTaypa@h Tw SE1YIATOANTITIKWOD EAEYYWD 08 E100YOIEDX
DWIIA KO PETAMOINPED X TPO@IAQL.

Ymnpeoia tov Ymovpyeiov mov agopd 1 e@opupoyn : Atevbdvoelg Metamoinong,
Yyelag twv Zodwv, Ewopowv duvtikig Ilapaywyng, Anpéoiag Yyelag kol Tng
AebBvvong dutompooTaoiog

[Meprpepelakéc Yunpeoieg mov epmAékovton : A.A.O.K.

AypoTeg - TToAiTteg mov aopd (Zvvardaooopevol) : Eloaywyeic tpopipwy

Mopoen epapuoyng / Teyvodoyia Avamtuing Web

AyponepiBavtoroyika IIpoypappata ( 16 pétpa)

Agopd : Kataywpnon otoyyeiwy othoewv  évtalng, €kboong ovppdoswv,
alTHOEWD TANPWHNG, KATAOTACELG TANPWING Twb Sikaodywy embotnoewr. Ta pétpa
mov vrootnpifovtal elvot :

ITeprypagn

1 Meiwon Nitpopdmoavong

2 |31 BroAoykn 'ewpyla N
3 |32 BloAoykn Ktnpotpogia N
4 |33 Makpoypovia madoT EKPETAAAEVOTC YEWPYIKWD YALWD N
5 |34 Ektatikomnoinomn tg Ktnrotpopiag N
6 | 3.6 ITpootaoia g Alpvng IMoappwtidag 0]
7 | 3.7 Ane1AoOUEDEC PE EYKATAAELYT) QLAEG OYPOTIKWD (WWD N
8 | 3.8 AlaTpNOoT EKTATIKWD KOAAMEPYELWDDY TOL KivGuvedovw N

amo yeveTikn Sidfpwon

9 39 Awayeipion Atpvwv kot Atppofadaoowy Opakng N
1 | 3.10 | Awyeipion Atppvwv BoABng Kopwvetag N
0

1 | 3.11 | AlxTthpnon Kol IOKATAOTHOT QLTOPPUKTWD 0]
1
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16 () BrakaTioral ar iBed ity emikBIvels extdoeg N

AvTikfig Makeboviag

3.17 | Ilpootaoia Alpvng Aoipdvng N

2

1 | 3.13. | Aypia Zwn - Emeppdoelc otic KaAMEPYELEG N
3 1

1 | 3.13. | Ayplx Zwn - ITeplppa&n neAlOOOKOIIKWD EKTATEWD 0
4 |2

1 | 3.13. | Aypia Zwn - Xopnynor mO1IEVIKOD GKOAOU 0
5 |4

1 | 3.13. | Aypla Zwn - Emeppdoelc oti¢ KaAMEPYELEC HNUNTPLAKWD N
6 5 KO KTNDOTPOPLKWD QUTWD

1 | 3.13. | Aypwa Zwn - Emeppdaoeic otn kaAdiépyeia pu(lod 0
7 |6

1 | 3.14 | IIpootaoia ITapabooiakod EAciva Apgrocacg N
8

1 | 3.15 | Awtipnon IMapadooiakod Apmedwva Onpag N
9

2 | 3.16 | Iepipardrovtirny Ilpootacia  Awwwv  Ileprgpépelag N
0

2

1

30.

Ymnpeoia tov Ymouvpyelov mov a@opd 1 epappoyn : Awedbvvon Xwpotafiag &
[Mpootaoiag MepipaArrovtoc, OITEKEIIE, Alayeipiotixi Apyn

[Mepupepelakéc Yrnpeoieg mov epmAékovtal : A.A.O0.K. mov epmAékovTal 08 KATIOWX QIId
T TIOPOIIAVW PETPA

Aypdtec - TToAiteg mov agopd (Zvvailoaoodpevor) :  40.000 aypdteg mov &yovv
ovpayel oOIPaoT AyporeptBAAAOVTIKWY

Mopon spapuoyng / Teyvodoyia Avantvéng Oracle RDBMS / Oracle Forms, Web Based
Application

Uneuwakn Yonpeoia Atafgonc PutonposTaTEVTIKWD IPOLODTWD KAl
KQTOOTNPATWwD 61abeonc - nwAinong

Agopd : Tnv HAEKTPOVIKN KOTOypa@f ALKDIKAC MTWANONG QULTOMPOCTATEVLTIKWY
IPOIOVTWY 1 omoia yiveton amd T emioNIN KOTOHOTARATA YEWPYIKWD QAPRAKWD HE
xphon kWY kKwdikwy. H kataypaen Twp ototyeiwy dievepyeiton Katd v mwAnom
TWD YEWPYIKWDY QaPPAKWD Kol a@opd Téoo Ta otoryeio Tov mpoidvTog mov mwAeita,
600 Kal mAnpogopieg yia TN ypnon tov. Ot mapaywyol B Aappdvovy avtiypag@o Tov
EVTOIOL TTWANOTC.

Méow katdAAnhov back office epappoyng evnuepwvovtarl amd £€ovolodoTnuEVoLe
XPNOTEG Ta OTOLYEld TWD EYKEKPIPEDWD KATAOTNPATWD YPNONG TNG OLYKEKPLIEDNG
Unelokng Yompeoiag.

Ymnpeoio tov Ymovpyeiov mov agopd n epappoyn : AledBvvon Ipootacioag OVTIKAG
Moapaywyng

[Mepupeperakéc Yunpeoieg mov epmAékovtat : A.A.O.K.

Aypoteg - TToAiTeg oL apopd (Zvvarraooodpevol)
Epmopo1duTonpootateLTIKWPIIPOOLTWY, AypdTeq

Mopoen epapuoyng / Teyvoroyia Avamtuéng Java, MySQL, GlassFish
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H napodoa Ungrakr Yrimpeoia Ba Siadertovpyetl pe :
o  Tnu Uneuokn Miatedéppa Zvvtayoypdenong (mov avamtdydnke oto miaioilo
GAANG ovppaong)
e Tnv Egappoyn Alayeiptong ®utompootatevTIKWY [IpoidvTwy

e To Web Service evnuépwong amod ta Epmopikd Makéta

31. Awakivnon Kal SNAWOELC CLYKOPLONG APIEACODIKWD MPOIODTWD

32.

Agopd : Amotelel o Yneraxn Yonpeoia mov ovvepydletal Kol avtAel otoryeia amd :
e Apmelovpylkd Mntpwo (Embothoeig) (ArevBuvaon HAexTpoviKng
AtaxvBépvnonc)
e Mntpwo Aunedwvwv (AlebOvvon HAektpovikng Atakupépvnong)
wote va bivetanr n GuPATOTNTA OTOLC AYPOTEG - TMAPAYWYODC KOl TOLG EUIOPOLE DX
KQTaYwpoOD TIC KIHOELC TOVG Ywpic va elvatl amapaitnTn N IPOCTEAELOT) TOLC OTIG
KaTd Tomovg AAOK. Ot Kataywpnoelg autég amoteAody Ta mpwtoyevt debopéva g
Unerokng Yompeoiag Mntpwobv Owonapaywywy, Tov avaADETAL THPUKATW.

Ymnpeoia Tov Ymovpyeiov mov agopd n epappoyn : [ev. Atevbvovon OLTIKNAC
Mapaywyng / AevBovon Iapaywyng & Afiomoinong IMpotdvTwrAevSpoKNIELTIKNAG /
Tufpa Apédov -Enpwv Koapnwy

[Meprpepetakéc Yunpeoieg mov epmAékovtat : AAOK

Aypoteg - Tlohiteg mov agopd (ZvvadAdaoodpevol) :  Aypdtec apmedomapaywyol -
‘Enmnopot APmeA0o1KWY mpoiovTwy
Mopon epapuoync / Teyvoroyia Avamtuéng MySQL RDBMS/ZK /Java
Yunpeoieg Software Integration
H napodoa ¥nerakn Yunpeoia Oa Siakertovpyei pe :
e Tnv Egappoyn Awayeipion ITAnpwpwy Aumedovpyikig Moapaywyng (vdpyovoo
version kaBw¢ Kal NG véac mov Ba mpokrdyeL oTo mhaiolo avaBddpiong tg)
e To Aumelovpylk6 Mntpwo Vi eKTEAEON OAwy TWY  AIOPOITNTWD
laoTavpwTikwy EAEyywn
e Tnv Ungwokn Ymnpeoia Awayeipion Andhdoswv Tlapaywyhc - Epmoplag kai
AnoBepdtwy Owov.

Awayeiplon IItnrotpé@wp Kat IItnrotpo@kwr Movadwv

Agopda : Tlapoakodo0bnon - kataypaen Twy IItnrotpdpwy Kol IITNroTPo@lKWY
Movadwv e ywpag, Evnuépwon Mntpwou IItnrotpdewy

Ymnpeoia Tov Yomovpyeiov mov agopd n epappoyn : T'evikn AiedBvvan Ktnpiatpikic
[Meprpeperlakéc Yunpeoieg mov epmAékovtal : AAOK, AlevBdvoeig Ktnuiatplkig
Aypdteg - TToAiteg mov aopd (Zvvadiaoadpevol) : IItnrotpdgot

Mopen epapuoync / Teyvoroyla AvdmtuvEng Oracle RDBMS / Oracle Forms, Web Based
Application

Yunpeoieg Software Integration
H napodoa epappoyn Ba Siadertovpyet pe :
e To OIIX AIKEZQ - AlKTv0o KaTaypa@ng Katl emitipnong Zwikod Kepadaiov

e  Tnv Egapuoyn IapakorodOnong ZaipovéAwaong ITovAepikwy
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34.

35.

36.

Agopd : TTapakoAodONoN - Kataypaen Tov £pyov Twv Ktnuiatpikwy Epyactnpiwy
Ymnpeoia tov Ynovpyeiov mov agopd 1 epappoyt : Fevikn AtedBvvon Ktnumatplkig
[Meprpepelakég Yunpeoieg mov epmAékovTat : Alevbdvoelg Ktnuiatpirig

Aypoteq - TToAiTteg mov a@opd (ZvvaAAaooopEVOL) ¢

Mopen epappoyng / Texvoroyia AvamtuEng Oracle RDBMS / Oracle Forms,Web Based
Application

Ymnpeoieg Software Integration

H napodoa spappoyn Oa Sradeitovpyet pe :
e To OIIX AIKEZQ - AikTvo Kartarypa@ig Kal emtipnong Zwikov Kepoadaiov
e Tnv Egapuoyn Mapakoroddnong ZadpovéAwong ITovAEpIKWOD

E@appoyn MMapako2ovdneng Zyorwr Enmayyeipatwr Kpéatog

Agopa : TToapakoAo0ONON - KATaypa@n Tov £pyou Twb Xyodwv EnayyeApdtwy Kpéatog.
Ot Zyokéc EmayyeAndtwr Kpéatog ekdibovv Tigc Befarwoelg Kpeomwin. H Befaiwon
KPEOTIWAN yopnyeltat amd v XyoAn Emayyeipdtwy Kpéatog Ko elvat amapaltntn o€
atopa MOV OOYOAODVTOL PE TOV YEPLOPO TOL KPEATOC (KPEOMWAEG, LIAAANAOL
KpeonwAeiov, teyviteg epyaotnpiwy enefepyaoiag KPEATOC).

Ymnpeoia tov Ynovpyeiov mov agpopd 1 e@appoy :

[Mepupepelakég Ymnpeoieg mov epmAEKODTAN ¢

Aypdteg - TToAiteg mov agopd (Zvvadlaoodpevol) :

Mopon epappoyng / Teyvodoyla AvamtuEng Oracle RDBMS / Oracle Forms,Web Based
Application

Awayeiplon IMaylwp Kol aKWTWD

Agopd : Kataypagn oxwhtwv ToL Ymovpyeiov pe avadvtikd otoiyeia (0£om,
em@dveln, 1610KTNOOKO KaBeTTWG, vimpeoieg mov oteydlovtal, aplfpdc vaAAfAwy
KAm). H ene€epyaoia twy otoryeiwy avt®y Bonbodv otn Ay ammo@ioewy oYETIKA e
™ BEATIOTN ¥PAOT TWY AKIWHTWY - ypa@eiwv Tov Yrnovpyeiov (1BidktnTa ) ).

Ymnpeoia tov Ynovpyeiov mov agopd 1 epappoyn : Tevikn Atedbvvon O1KOVOPIKWY
Ymnpeowwv.

IMeprpepelakéc Ymnpeoieg mov eumAékovtol :  To OODPOAO TWP VLINPECIWD TOL
Ymovpyeiov.

Aypotec - TToAiteg mov agopd (Xvvardaoodpevol) :

Mopen epappoyng / Teyvoroyia AvamtuEng Oracle RDBMS / Oracle Forms,Web Based
Application

OIIX AIKEZQ - Aiktvo Kataypa@nc kat Emtipnong Zwwkoov Kegpaiaiov
Agopd : Anmovpyla ko Zvvthipnon Mntpwov Zwikod Kegahaiov yia Booeidn
Awonpépata kol Xopwd, Pdoet twr amotioewvr g E.E. Ymdpyovv Eeywplotd
Modules mov a@opodv :
e Tn onpavon Kot kataypagn tov (wikod Kepahaiov (Booeibr), Atryompoparta,
Xo1pd) mopakoAovOwVTAC :
0 Ayopéc -TTwAnoetg.
o ITapakorovOnon Méowv ZApavong
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37.

0 XQOyEG
e Tn mopakoAodONoT TwY METAPOPWY ZWDTWY ZOWD :
o 'Eykplon-Avavéwon A1y MeTa@opéwn
o TlapakorobBnon Méowv Metagopdc.
o ITapakorovOnon O6nywv Metagopéwv
o ITapakoAiodOnon Kvpwoewv
o ‘Eleyyot mpootaciag (Owv KATAE TN PHETAQOPE TOLC
o TlpwtoéroArro emBewpnong Znueiwv EA&yyouv.
e Tic Kmmnatpikég IIpa€eic (EppoAiaopoi, AsiypatoAnyieg aipatoC Kot
VAAXKTOG, YYE0DOPNIKA KAOEOTWTA KAIT)
e Tig epyaoieg Twv Kimmuuatpikwv Epyoaotnpiwv mov ocuvdéovtonr pe TIQ
Ktnuatpikég Tpd€erc.
e  ITATIOTIKA
Ymnpeoia tov Yrnovpyeiov mov agopd 1 epappoyt : Fevikn AtedBvvon Ktnmatplig.
[Meprpeperakéc Yunpeoieg mov epmAérovtal : AlevBovoeig Ktnuiatplkig
Aypoteg - TToAiTteg mov aopd (Zvvardaooopevol) : Ktnuotpogol

Mopon epappoyng / Teyvoroyia AvdntuEng. H epappoyn elvon avemtuypévn e ypnon
Tov ZK / MySQL RDBMS

Ymnpeoieg Tpomomountiki¢ Ynootnpiénc Aoytopikoo

Adyw NG KPLOIOTNTAC TOL OLYKEKPLPHEDOL OLOTAPATOC Y TOV LIOAOYLOPS Twv
Kowotikwy Embothioewy amotteitatl n LAOIOINOT TPOIOMO0EWD IOV TIPOKDIITOLD
amd ¢ aAAayéc Twr Kowotikwy Koavoviopwry woTe TO KAVOVIOTIKO TAA{C10 IOV
vootnpilel to OIIX va eivatl mdwta ovpPfatod pe ta Kowotikd 6ebopéva.

Yunpeoieg Software Integration

To OIIX AIKEZQ -Aiktvo Kataypagnc kot Emtipnong Zwikod Kegadaiov 6Ha
ovvepyaleTtal e :

o Awxyeipion ITtnrotpoégw kot ITtnrotpo@iky Movdbwv
o Awyeipion Inmogibwv

e Awxyeipion MeAMoookOpwY

Awayeiplon AnAwoswy IMapaywync - Epnopiag kat Amofspatwr Oivov
Agopd : Amotehel pia Yneraxn Yonpeoia mov ovvepydletal Kal avtAetl otoryeia amd :

e Aumelovpyiko MnTpwo (Embotnoeig) (AebOvvon HAekTpOVIKNC
AtaxvBépvnong)
e Ungwkn Ymnpeoia Atakivnong kol 6nAOoewv CLYKOMENG QUIEAOOIVIKWD
mPOiGVLTWD
Ko ypnowponotlel mpwtoyevt otoryelamov Katoywpodv ot Owonapaywyoi
WOTE DA
e emxalpomoteiTatl To Mntpwo OWwomupaywywy
e mapakoAovbeital N mapaywyn Twv  Owomapaywywvr ywpic va  elval
amapoitnTn N IPogéAevan Tovg 0TI¢ Kath tomovg AAOK.
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38.

Tvmonoinong & ITolotikod EAéyyov ITpoidvtwr PvTikAg MMapaywyng / Tunua OINOY &
AAk00A0DYWY TToTwy

[Meprpeperakéc Yunpeoieg mov epmAékovtat : AAOK

Aypoteg - TToAiteg mov a@opd (ZvvadAaoaodpevol) : Aypdteg apmedomapoywyol -
‘Epmopot ApmeA0oiKwy mpoiovtwy - Owomnapaywyoi

Mopon egappoync / Teyvoroyia AvamtuEng MySQL RDBMS/ZK /Java

Yunpeoieg Software Integration

H mopodoa epappoyny Ba Siaxdettovpyel pe T «Uneakn Ymmpeola Atakivnon kot
dnAwoelg ZuykomdNe apmeA00IIKWY IPOTOVTWD»

Itoyofeoia

Agopd : TOpgwva pe Tic SatdEelc tov v. 3230/2004 (OEK 44 / A’/ 11-2-2004), ,
KaO1epwbnke otig Anuooieg Yonpeoieg «Atolknong péow ZToywv». ZOPEWYA € TOV WG
dvw voépo, ov Anpdolec Ymmpeoieg vmoypeodvTAl PO CLVTACOOLVY OE €THOLX PO
EkBéoelc Amodoyiopod tng Apdong touvg. T'ivetar n rataypaen e Sadikaoiog
mPoo610plopod oaEWY emMOIWEEWD-eMBOTEWD OTA AVOTATA 1EPUPYIKG em{meba KGO
@opéa Kol €v ovveyela 1 HlayLon TWY YEVIKOTEPWY aLTWY emMBIWEEWD VIO PoPYPT|
e€e1bikevpévwy 6pdocwy o KAOe KATWTEPO 1Epapy1Ko emimebo. Ov mpoavagepbeioeg
Ex0¢oe1c vmoPaAAlovTtal oto apuddio 6pyavo Atolknong tov oikelov ®opéa (Yovpyo)
kol SlaPipalovton otn AedBvvon IMowdtntag kot AmobSoTikdtnTag Tov Ymovpyeiov
Eowtepikwy, Amokévtpwong kot HAektpovikng Awakvpépvnong. H 6An Siabikaoia
meplAapfavel T Kataypaen e Slapdpewone e ZTPATNylEng Tov Ymouvpyesiov
(Ztpatnyikol Ztoyol tov Ymovpyol), Tov etholo Ilpoypappatiopd - Xyebloopud twv
eMOIWEEWDY TWY €PYAOIOY KAl TWD IPOTEPALOTATWY OAWD Twv YINPEoIaKWY povdbwy
Tov Ymovpyelov péoa amd éva mAaiolo mPoraBoplopévwy TTOYWD, Kol TNy LAomoinot
TOLG TOPPWYVA JIE D GLVOAKO TAXIC10 EQAPOYNC (ZTpaTnyiKO Zyé6io 1) [Tpdypappa)
péow twv Apdoewv/ Evepyeldv oe OAeC TIC LIAYOUEVEC OTO VLIIOVPYEID OPYUVIKEG
povadec.

H katoaypagn g otoyobeoiog vmootnpilel Ty mAnpn Kataypaen e atoyobeaiag
( ZTPaTNYKOD KAl EMYEIPNOLAKODG 0TOYoLC) Kal e KevTpikég vimpeoiag dAAa Kol O€
QIIOKEVTPWHEVEG LIMPECiEC TOL vVITOVPYEioL e MANPT EVAPUOVIOT TWD ATIOTEAECPATWY
KOl AELTOLPYLWD.

Emmpoo0eta Kataypd@ovtal avaAVTIKA:

e H 6Gwabikaoia xoBopiopod Twy ASKTWOY PETPNONG TNC AIOTEAECPATIKOTNTAC
yio KdBe Kataywpnuévo otdyo oe omolodnmote emimebo TG lepapyiog
EMTPEMETAL, ONWE E€MONG KAl TK QHMOAOYIOTIKG oTolyeio Twv Opdocwr Kot
SWOT ANALYSIS g tpé€yovoa otoyobeoiag avd opyavikt povada.

e Kataypoagn omodoyloTikwy otolyeiwr Twy OHpdocwv . Koataypdgetat
avaALTIKG 1) Topeia vAomoinong Tov Tov oTdYoL avd gvoyetiopévo belktn . H
Kataypagn  ylvetal avd Tpipnrov wote va  &lvonl  amoboTikOTEPN T
mapakoAobOnon e mopeiag tov Selktn . Emmpdobeta Kataypd@ovtal Kot ot
altieg amoOKAONC amd TOY MOGOTIKG 1) TTO10TIKG pnéyebog mov £yovpe opioel ylx
Tov K&Oe Belktn KaBwC Kol o1 HlopbwTikéC KIwNoelg mov Eyovpe AdPel yia T
emitevén Tov OTOYOL T akOpa Kot M aAdayn Tov oplov NG emitevéng Tov
0TOYoL

e SWOT ANALYSIS (Strengths, Weaknesses, Opportunities, Threats) 1nc
Tpéyovoa otoyelobeaiag avd opyoavikt povaba Kataypaen tTwr duvvatdvy kKot
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39.

40.

41.

evBeyONEVEG AMELALC .

Extunwoeig
e Amnotdmwong KoTOyeYPoppéVTC OTOY0o0e0iag Yyl OULYKEKPUIEDT) OPYAVIKN
povada
e Anotdmwong omoAoyloTIKWY oTolyeiwy oToyobeolag VY OULYKEKPLHEDT
0pYaV1KN povada
e EKTUIWOELG Yl avGETNO
Ymnpeoia tov Ymouvpyelov mov a@opd 1 epappoyr : Aledbvvon IModtnTtag Kot
AnoboTikOTNTaC. OAeg 01 YINpeoleg KATAypA@OLY Kl IOXPAKOAOVOOLY TOLE OTOYOLG
TOLG.

To obotnua 6layeiplong atoyobeoiag Siadertovpyel pe TNY TAXTEPOPHA YNELAKNG
HlokNTIKNG ovvepyaoiag Kal peTaoynuatiCel Tovg 0TOY0LG oL TIBEVTAL 0TO TOOTNHA
o€ YNELKEG LIIOBETELC Yl TNV mapPaKoA0DONoN NG emiteveng KGbe empépovg oTdyoL
Hlakpltd.

Mopon epappoyng / Teyvodoyia AvamtuEng Oracle RDBMS / Oracle Forms,Web Based
Application

Awayeiplon Inmoelbwo

Agopd : Tn Kataypaen 6Awy TwWY EKTPOPWD UIMOEBWY OANG TNG YWPAC 0TO MAaiglo
Tov IMpoypdupatoc Emthpnong tov IMupetod Tov Avtikod Neidov ota ummogibn Katl Ta
aypla ITrd Kot 1 S10pKNC EVNIEPWOT] TOV.

Ymnpeoia Tov Ynovpyeiov mov agopd n epappoyn : F'evikn AtevBovan Ktnpiatpikic
[Teprpepetarég Ynnpeoieg mov epmAékovtal : A.A.O.K.

Aypotecg - TToAiteg mov agopd (Zvvardaooodpevol) : Exktpogelg Inmogibov

Mopeny epappoyng / Teyvodoyla Avdamtvéng Oracle RDBMS / Oracle Forms, Web
Enabled

Awayeipron MEALGOGOKONWD
Agopd : Tn kataypa®h 6AwY TwY PEACOOKONWY, T PEALCOOOUNVWY, TWD NETABOAWD
TWD KLYEAWD KA1 TWD KTOEVELOD TWD PEALTTOOUNVWD.

Ymnpeoia tov Ymovpyeiov mov agopd n epappoyt : F'evikn AtebOvvon Ktnuiatpiknig /
Afvan Yyeiag Twv Zowv

[Mepupepelakég Yrnpeoieg mov epmAékovtan : A.A.O.K.
Aypoteg - TToAiTteg mov a@opd (Zvvardaooopevol) : MeAloooKOO0L

Mopon epapunoyng / Teyvodoyla Avdamtvéng Oracle RDBMS / Oracle Forms, Web
Enabled

Yunpeoieg Software Integration

H napodoa gpoppoyn Oa mpémel va SiaAertovpyel pe tn epappoyn «Emdotnon ot
MeMoookopio» yla Sraotadpwon Two oTolyelw TWY emMB0TOOPEVWY.

Awayeiplon dedopévwp eréyyov nelpapatolwwp Kol PETa@opa dedopévwo
ot E.E.
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42.

43.

OKOTIOUC, TWY 61ad1KNC10Y IOV aKOAOLOODDTAL KAl TNY AVOPOPE TWY OTOLYEIWY oTNY
EE.

Ymnpeoia tov Ynovpyeiov mov agopd 1 epappoyt : Fevikn AtedBvvon Ktnumatplkig
[Meprpepelakéc Yonpeoieg mov epmAékovton : A.A.O.K.
Aypoteg - TToAiteg mov a@opd (Zvvardaooodpevol) : MeAloooKOO0L

Mopeny epappoyng / Teyvoroyla Avdamtvéng Oracle RDBMS / Oracle Forms, Web
Enabled

Awayeiplon IIpoowmkon
Agopd : Ta Yompeotakd kot Atopikd ototyeia twv voadAfdwy mov oyetiCovtat pe T
e€£MEN tov ot Ymnpeoia. Atagvvbéetan pe v epappoyn Alayeiptong Miobobooiag.

Ymnpeoia Tov Yrnovpysiov mov a@opd 1 e@opuoyr : AOIKNTIKG (MOV1I0 TIPOCWIIKG -
I6iwTikod Akaiov)

[Meprpeperlakéc Yunpeoieg mov epmAékovtal : OIKODOPIKT).
Aypoteg - TToAiTteg mov a@opd (ZvVaAAaooOpEVOL) ¢

Mopon epappoyng / Teyvodoyia Avdmtuvéng Oracle RDBMS / Oracle Forms, Client
Server

Ymnpeoieg TpomomounTikng Ynootnpiing Aoytopikoo
1o mAaiolo Tov mapPoVTog £pyov Ba elvon vmoypéwon Tov awabdyov N TPOMOIoinaN
TOL AOylOWKOD yix KGALYN oAAXYyWD TOL  TPOKOOTOLY amd  VOPOBETIKEG
TPOTIOTIOLNOELG.
Ymnpeoieg Avafadmionc.
2to mAaiolo Tov maPOLTOC €pyov T vIApyYovow e@oapupoyn Ba avaPabpiotel oe
mepifaArov Oracle Web Enabled. Ztnv véa ékboomn Oa petatpamel 1 vmdpyovoo
AELTOLPYIKOTNTA TNG €QOPUOYNC, Aapupdvovtag vmoyn Ti¢ SvvaTdOTNTEG TWY VEWD
teyvodoywv. H vmapyovoa €kboon g epappoyng (Oracle Forms 6) &nuiovpyet
mpoPAfpaTa :
e Eival memadoawpévn, ywpic duvatdtnta vooothpiEng (de-supported amd tnv
Oracle 6w ka1 MOAAG £TN).
e Aev pmopel va Asttovpyfoel -6ev vmootnpileton emionua- amd T oOYYpPovA
AELTOVPYIKA CLOTAPATA-.

e  Ymapyer mpoPAnua Aettovpylag oe Giktvakd emimebo (yprion  AKTOOL
YYZEYEIY amd ti¢ AAOK).

H mopoyn twr adewwv tov Oracle Application Server 6ev elvat avTikeipevo Tov
mapovTog £pyou Kot Ba §oBodY ammd Ty Avabétovoa Apyn atov Avdboyo.

Muo0obooia Mepropatwr Tapeiov Apwyng
Agopd : Evnuépwon poBobotikwy otoiyeiwy ocuvvtaflodywy. Alxovvdécton pe
Egappoyn ITpoowmkod Kot

Ymnpeoia tov Ynovpyeiov mov agopd 1 epappoym : Tapeio Apwync -TEAAY
[Meprpepelakéc Yonpeoieg mov epmAékovton : A.A.O.K.
Aypoteg - TToAiTteg oL a@opd (ZvvaAdaooopeevol) :
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44.

45.

Server.

Em2oyn Enoylako? [Ipoowmkov

Agopd : Moproddtnon Emoytokod IIpoowmkoD yla mpoagAnyn
Ymnpeoia tov Ynovpyeiov mov agopd 1 e@appoyt] : ALOIKNTIKO
[Meprpepelakéc Ynpeoieg mov eNmAEKODTAL :

Aypoteg - TToAiteg mov agopd (Zvvardaocoodpevor) : Ot moAiteg mov aitodvTat
IPOCANYNG YA ETOYLAKN epyaaia.

Mopen epappoyng / Teyvoroyia AvamtuEng Oracle RDBMS / Oracle Forms,Web Based
Application

OIIX Tomoypa@ikng Ynnpeoiacg
Ot Baoikég Aettovpyieg Tov ovoTARATOC lvat ) HLAYLOTN YEWYPAPIKWY TTAT|POPOPLWD.

To obOoTNIA IPOOPEPEL TIC TAPAKATW PACIKEC LIIMPETTEC:
e Portal Tomoypagkng Yimpeotag http://geoportal.topographiki.gr

e Ymnpeoieg NAEKTPOVIKWD TOPAYYEALOD

To obvotnua £xel avamtuvybel pe Oracle Portal 10g kot teyvohoyieg Oracle Application Server
Kol APEX.

46.

EAQLOKOILKO - AEAOVPYLKO MNTpwo

To obotnua autd amotedeiton amd pio cAeapOunTikg Kol pia yoptoypa@ikn Paon
dounpéveg oe  £va OAOKANPWHEVO COOTNHA  YEWYPAPIKWD  TIATNPOPOPLODY IOV
AVTAMIOKPILOVTAL OTNY VIOYPEWOT] THPNONC UNTPWWY OOPEWVA HE TOVG KADOVITHO0C
¢ Evpwiairng Evwonc.

Omowabnmote peTaPoln, mov arteital mopaywyog, Kabwg Kol To omoTEAETPATH TOL
eAEYYOL €lo0GyovTAl OTO WUNTPWO amd Tovg efovolobotnuévovg YPNOTEG Twv
AtevBbvoswy  Aypotikfic Owkovoplag kot Ktmatpikne (AAO&K,) mov  €yovv
ekmabevtel 0’ avTd yla Y EyKvpn Kot of10IIOTH EVNREPWOT] TOVL. & NAEKTPOVIKT
diedBuvvan, mov Eyovv mpdoPaom ot appddior vmdAAndot, BplokovTal aVAPTNPEVA TX
ONUODTIKOTEPX £YYPAQX, OTIWG Yl TNV ypNon e epappoyng, obnylec pebododoyiag
€AEYYWY K.A.TI. 0TNY omoia yiveTal TAKTIKY DNIEPWAT) Yla TNV H1EVKOAVVOT] TOVG.

H vmoypéwon tpnong Aumehovpylkod Mntpwov gival avefdptntn Ko emPaAietal,
obpewva pe toug Kavoviopodg 357/79, 479/08, 555/08 ko 436/09 (svomoinomn 649/87,
1282/01 ko 884/01), yia Tnv gpappoyn Twv mpoypappdtwy g véag KOA (expiCwon,
avadidpbpwon eBvkd amdbepa, eviada evioyvomn K.AI) PE TNV ¥PNHON TWD OTOLYEIWY
TOL auIeAOLPYIKOD PNTPwov. Kdbe petafodn emopévwg 1000 ota ah@aplOunTtikd 600
KOl OTQ YOPTOypa@ika otolyela kKGOe apmeAomapaywyod Oo mpEmel va 10GyeTal
QImOKAEl0TIKG 0T Bdon Acbopévwy tov AumeAovpylkod Mntpwov, To omoio oTn
ovvéyelx B tpopodotel empépovg Bdoeig Asbopévwr (m.y. Baon ITAnpwpwy g Afvon
HAektpovikng Alakvpépvnong, Baon OIIEKEIIE) mpoKellévov v £@oppooTtody Ta
TMPOYPAPPATA TOV GUIEACOWIKOD TOPEA KaOWC Kol Yl TNy TANPWEA GLTWY 01X
mhaiolx g véag KOA.

Avtiotolywe kot oto Elatokopird Mntpwo, ot Kavoviopol (796/04 (&pbBpo 30),
1973/04, 2182/05 ko 2184/05), empBaArrovv 1o Tvotnua I'ewypa@irkwy ITAnpogopiov
otov EAaiokoikd Topéa va mepléyel, ylo KaBe ehatotepdylo mov 6nAwvel, 0Tl £xel
otn 614Be0m) Tov 0 mapaywydc, mépa amd Ta AAPaPIOPUNTIKG oTtolyeia, Ty BEom Tov
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47.

48.

49.

ynelomompuéva eAatd6evbpa), amd OmovL MPOKVIMTEL 1) EAGIOKOUIKY £KTOOTN, WOTE DX
dikarovtan evioyvon 1 évtaén oe Gidpopa mpoypdppata (1.y. Blodoyikn F'ewpylia).

Yunpeoieg Software Integration
H napodoa spappoyn Oa diadeitovpyel pe :
e Tnp Awkivnon kat ANAOOELG CLYKOPLENG APUIEAOOIVIKWD IPOTOVTWY

e Tnv egappoyn «Awayeipion IMAnpwpwv Aupmedovpying IMapaywync» ya
HlaoTadpwon TwY oToyeiwy Twv emdoTNoEWD.

Awxyeiplaon ®vTonpootTaTeLTIKWY [IpolovTwD
Agopd : Tn xoataypaen Kol Oiayeiplon Twy eykekpipévwy OLTOMPOTTATELTIKWD
[Tpotdvtwy.

Yonpeoia tov Ynovpyeiov mov a@opd 1 e@appoyn :
[Meprpepelakég Yanpeoieg mov epmAékovtat : AAOK
Aypdteg - IToAiteg mov a@opd (ZvvaAraoodpevol) : AypoTeg - Epmopol
Mopon epapuoyng / Teyvoroyia Avamtveng Local- MS Access
Ymnpeoieg AvapaOpionc.
210 mAaiolo TOL TAPOVTOC €Pyou 1 vIAPYovoa e@oapuoyn Oa avoPadbpiotel o€
mepipaAdov Java / ZK /MySQL. Ztnv véa €kboom Ba petatpamel 1 LIAPYOLOX
ASITOLPYIKOTNTX NG €@appoyng, AapPpdvovtag vméyn TI¢ HuvaTdTNTEC TWY VEWD
teyvodoywv. H vmdpyovoa Ekboon tng epappoyng o MS Access  Snuiovpyel
mpopAnpata Omwg :
e AvvatdTnTa AE1TOLPYIAC TNG EQAPUOYNG 0t TOAAEG BEoelg epyaoiag
e AvpatdTnTa dpeong Slaotadpwong amd ovePYAlONEVES EQAPHOYECG
Yunpeoieg Software Integration
H mapoboa epapuoyn Oa Sladeirtovpyel pe:
e Tn Ungwxkn Ymnpeola «AwdBeon dutompootatevtikwy IIpodvtwy Kot
KQTaoTNIaTwD 616d0e0ng - TOANONG».
e  Tnu Uneuokn MAatedpua Zvvtayoypdenong (mov avamtdydnke oto mhaicilo
GAAnG ovpBaong)
e To Web Service evnuépwong amd ta Epmopikd ITakéTa

Tootnpa Awayeipiong Owkoteyvitwr (K.H.M.0.)
Agopd : Aotedel mia Wnelakn Yonpeoia kot pia back office epapnoyn (intranet)

O vmoynPlog 0KOTEYVITNG (MOPAywYOS Kol KATd KOPLo eMAyyeApa aypdTtng - yiveTtal
avalfitnon oto MAAE) atteiton péow g Yn@LAKNG LIMPEoiag TNy £yypa@n Tov 0To
K.H.M.O.

Ymnpeoia Tov Ymovpyeiov mov agopd n epappoyn :

[Meprpepelakég Yanpeoieg mov epmAékovtat : AAOK

Aypdteg - IMoAitec mov aopd (ZvvadAaoooduevol) : Aypdteg

Mopen epappoyrc / Teyvoroyia AvamtuEng MySQL RDBMS / ZK / Java

Awayeiplon Zowkwp Yompolovtwy.
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50.

YmompoiévTwy (Cwikd vmompoiovta eivon ta vmoAsippata Twv ogayeiwy, my 6éppata,
aipa) kol T Srakivnon avtwy (oL TAYAY Kol TL EYWOD Iy AIIOTEQPWAT).

Ymnpeoia tov Yrnovpyeiov mov agopd 1 epappoyt : Atcbbvvon Ktnviatpikig
[Meprpepelakég Yanpeoieg mov epmAékovtat : AAOK

Aypoteg - TloAiteg mov agopd (Tvvardacoopevor) : IMapdywyovg ZYIT (Zeayeia,
EVYKATOOTAOELC ene€epyaoiag KPEATOC KAI)

Mopon egapuoync / Teyvoroyia Avamtuéng MySQL RDBMS/ZK /Java

Ymnpeoieg AvafaOpionc.

Zto mhaiolo Tov TMAPOVTOC E£pyov T vIdpyovoa s@oapuoyn Ba avapadbpiotel pe
dnuiovpyla yn@rakfc vimpesiag WOTE X KATEYWPODVTAL T TPWTOYEDT aTolyela amd
TOV IOPaywyod / opayéa.

ZooTnpa Huayvong mAnpoopnonc @LTONPOCTATEVTIKWD MPOLODTWD

Agopd : Amotedel obotnpua  evMuépwong Twr HOATTWY  ywx  ta  Srabéopa
DLTOTIPOOTATEVTIKA TpoidvTa. dlAoeveital oto AlabikTvakO TOmO Tov Ymovpyeiov
Kol 11 Bdon Aebopévwv g evnuepwvetal aodyypova amd Ty epappoyn «Alayeipion
dutonpooTatevTIKWY IIpoidvtwov». Ymdpyovr 21 dvvapmkd epwthpata PEOW TwWL
omoiwv epaviCovtal otoryeia 6mWG :

e KATAAOIL'OX OYTOIIPOXTATEYTIKQN ITPOIONTQN KAI BIOKTONQN KATA
KATHI'OPIA fi APAYTIKO

e KATAAOTL'OX OYTOIIPOXTATEYTIKQN ITPOIONTON & BIOKTONQN KATA
ETOY ETKPITHY

e KATAAOT'OX ETKPIZEQN KYKAO®OPIAY I'TA 120 HMEPEY

e KATAAOI'OI ®YTOIIPOSTATEYTIKQON [TPOIONTQN I10Y EXOYN ET'KPIXH
['IA AIEYPYNYH ®ASMATOY SE HXYONOX (MIKPHY) SHMAYIAY
KAAAIEPTEIAY

e KATAAOTL'OZ ®YTOIIPOSZTATEYTIKQN IMPOIONTQN & BIOKTONQN KATA
ETOX ATIOZYPYHY

e KATAAOI'OZ ITAPAAAHAQN EISATQION OYTOITPOSTATEYTIKON
[IPOIONTON

e KATAAOIOZ ®YTOITPOITATEYTIKON ITPOIONTQON & BIOKTONQN KATA
EMIIOPIKO ONOMA

e KATAAOIL'OZ ®YTOITPOITATEYTIKOQN ITPOIONTON & BIOKTONQN KATA
MOP®H SKEYAYMATOZ

e KATAAOIL'OX OYTOIIPOXTATEYTIKON ITPOIONTON & BIOKTONQN KATA
SHMANYH SKEYAYMATOY

e KATAAOT'OX APASTIKON OYZION KATA KAAAIEPTEIA

e KATAAOT'OX ®YTOIIPOITATEYTIKQN IMPOIONTQON KATA KAAAIEPTEIA

e KATAAOT'OX APASTIKON OYXION KATA KAAAIEPTEIA KAI ENTOMO
(Ex6p0)

e KATAAOT'OX OYTOIIPOITATEYTIKQON ITPOIONTQON KATA KAAAIEPTEIA KAI
ENTOMO (Ey6p0)

e KATAAOT'OX APASTIKON OYXION KATA KAAAIEPTEIA kot [TAOOTONO

e KATAAOIL'OZ ®YTOIIPOITATEYTIKQN ITPOIONTQN KATA KAAAIEPT'EIA KAI
[TAGOI'ONO
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KATAAOTOX ®YTOMIPOITATEYTIKQN TTPOIONTQON KATA KAAAIEPTEIA KAI
AYXOENEIA

e KATAAOI'OX APAYTIKON OYZION KATA KAAAIEPT'EIA kol ZIZANIO

e KATAAQOT'OY ®YTOIPOITATEYTIKQN ITPOIONTQN KATA KAAAIEPT'EIA KAI

ZIZANIO
e TEAEYTAIA ENIEMBASH [IPIN TH SYTKOMIAH ANA

KAAAIEPTEIA Ymnpeota tov
e KATAAOIOY BIOKTONON KATA APATH Ymovpyeiov

mov  a@opd T
epappoyn : AtedBuvon Ipootaociag duvtikng Mapaywyhc
[Teprpepelaréc Ynnpeoieg mov epmAéKovTal
Aypodteg - IToAiteg mov aopd (ZvvadAaoooduevol) : Aypdtec
Mopoen epapuoyng / Teyvoroyia Avamtuéng Access & Visual Studio
Yunpeoieg Software Integration
H nmopodoa epappoyny Oa Giodettovpyel pe tn Aloyeipion DuTOIPOCTATELTIKWY
[Mpoidvtwy yia dvtAnomn otoryeiwy
Ymnpeoieg AvaBaOpionc.
Zto mAaiolo Tov mapdVTOg Epyov T vmapyovowa e@appoyn O avapadpioTel
XPNOIOTIOIWLTAC TO HMEPBAAAOD aVATTLENG PEWD EQPAPHOYWD, Kol B mpoo@épeTal
péoa amd To www.minagric.gr.

ZOoTnpa AlGyvonc mANPo@OPN oG EMYELPNCEWD MAPAYWYNC KAl EPMOPLAC
Mo22anm2Aa01a0TIKOD YALKOD.

Agopd : Atotedel obOOTNIA EVNPEPWOTG TWD TOAITWY / AypOTWY / EMYEIPNOEWD Yl
Tig abéoueg emyelpnoelg mapaywyng Kol epmopiog IMoAAamAaolaoTikoD YAIK0D.
A o&eveital oto AwabikTvakd TOmo Tov Ymouvpyeiov Kat n Bdon Aebopévwy g
EVTPIEPWDETAL AODYYPOVA AIId TNV e@apoyn «Atayeipion Abelwv TTOAAATAACOIXOTIKOD
YAko0». Xt0 Mntpwo Emyeipnoewr epgavifovtal OAeC Ol EMYEIPHOELC TwD 0MOiwD Ot
avtioToiyec dbetec Aettovpylac eivar o€ 10yd. Yndpyel opwe nepimtwon oto MnTtpwo
v unv epgavifovtanl emyelpnoelg Twy omoiwv ot Gdeieg Asttovpylag Pplokovtal o€
dadikaoio avavéwong.

Ymnpeoia Tov Ymovpyelov mov agopd n epapupoyr : AledBvvon Ewopowv OLTIKAG
Mapaywyng

[Teprpepetarég Ynnpeoieg mov epmAékovtan : KEITYEA

Aypotecg - TToAiteg mov agopd (Zvvardaooodpevol) : Aypdteg - Emyeipioelg

Mopen epapuoyng / Teyvoroyia Avamtuéng Access & Visual Studio

Yunpeoieg Software Integration

H napobdoa epapuoyn Oa radertovpyel pe tn Atayeipion Adeiwv IToAAXITAGCIAOTIKOD
YAK0D y1a GuTtAnom otolyeiwy.

Ymnpeoieg AvapaOpionc.

Zto mAaiolo Tov mapdVTOg £Epyov T vmapyovowa e@appoyn Oo  avapadpioTel
XPNOIOTIOIWLTAC TO HMEPBAAAOD aVATTLENG PEWD EQPAPPOYWD, Kol B mpoo@épeTal
péoa amd To www.minagric.gr.

52. ZooTtnna Aladyveng mAnpo@opnong enyyslpnocwy Epmopiag Autaopatw.
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53.

54.

Tig abéopeg emyepnoelg Epmopiog Atmaopdtwy. dhofeveiton 0o AlabIKTLAKO
T610 TOL Yrovpyeiov. X1o Mntpwo Emyelpnocwr ep@aviovtal OAEC Ol EMYEIPNOELQ
Twv omolwv ol avtioToryeg Gdertec Aertovpylac eivon og 1oyd. Yndpyel dpwe mepimtwon
010 MnTpwo va unv epgovifovTal emyelpnoelg Two omolwv ol abeieg Asttovpyiag
Bpioxovtat oe Hradikaoio avavéwang.

Ymnpeoia tov Ymouvpyeiov mov agopd 1 gpappoyn : Atedbvvon Eiopowv DUTIKAC
Mapaywyng

[Meprpeperlakéc Yunpeoieg mov epmAéxovtal : KEIIYEA

Aypoteg - IToAiteg mov aopd (Zvvadhaoodpevol) : Aypdteg - Emyelpioelg

Mopon epappoync / Teyvoroyia Avamtuéng Access & Visual Studio

Yunpeoieg Software Integration

H mopodoa epappoyny Oo SiaAettovpyel pe n Awayeipion Abewwv Emyeiprioewv
Epmopiag Aumaopdtwy yla GutAnon otolyeiwy.

Ymnpeoieg AvaBaOpionc.

Zto mAaiolo Tov mapdVTOg £Epyov T vmapyovowa e@appoyn O avapadpioTel
XPNOIOIOIWVTAG To HmEPPAALOD avATTLENG PEWD £QAPPOYWD, Kol Bo mpoo@épeTal
péoa amd To www.minagric.gr.

Zootnpa Suayvong minpo@opnonc EmMyelpioewy KATAmOAEPTONG EPTOPRWD
KOU TPWKTIK@D.

Agopd : Amotedel gOOTNIX EVNPEPWOTIC TWD TOATWY / XYPOTWY / EMYEIPNOEWD Yl
TIG O1aBE01EG EMYEIPNOELG KATATOAEINOTG EVTOPWD Kol TPWKTIKWD. PrAoeveital
010 AtabikTvakd om0 ToL Yrovpyeiov. 210 MnTpwo Emyeipnoewv epgavifovtal 6Aeg
ol emyelpnoelg Two omoiwv o1l avtioTolyeg dbeleg Aettovpylag elvan og 1oy0. Yndpyet
dlaopomoinon ylx emyelpfoelg mov Eyovw aberobotnOel mpo g Ekdoomng Tov VOOV
3919/2011 ko petd g £€kBoang Tov.

Ymnpeoio tov Ymovpyeiov mov a@opd n epappoyn : AtebOvvon Ipootacioag OVTIKAG
Moapaywyng

[Meprpeperlakéc Yunpeoieg mov epmAéxovtat : KEIIYEA

Aypoteg - TToAiTteg mov aopd (Zvvardaooodpevol) : Aypdteg - Emyeipioelg

Mopon egapuoync / Teyvoroyia Avamtuéng Access & Visual Studio

Ymnpeoieg AvapaOuionc.

¥to mAaiolo Tov TWaPOVTOC €pyov T vmhpyovowa eeappoyn Ba  avaBabplotel
XPNOIOIOIWVTAG To HEPPAALOD avATITLENG PEWD £QPAPIOYWD, Kol Bo mpoo@épeTal
péoa amd to www.minagric.gr.

TOoTnpa AlayvonG TANPOPOPLWD EMYEIPNOEWD MAPAYWYTC IPOLOVTWD
YO6aToKaA M EPYELOG KATOYWD KTNDIATPLKNG Gberac.

Agopd : Amotedel gOOTNIX EVNPEPWOTIC TWD TOATWY / XYPOTWY / EMYEIPNOEWD Yl
TG O1a0€01EC EMYEIPNOEWD TAPAYWYNC TIPOTOVTWY YOATOKAAAEPYELNG KATOY WD
KTNVITPIRNG abetag. drhofeveitan oto AlabikTvaKOG TOTO ToL Yrovpyeiov. XTo
Mntpwo Emyeipfioewy epgoavifovton 6Aeg ol emyelpioelg Twh omoiwy ol avTioTolyeC
aberec Aertovpylac elvon og 1oyd. O emyepfoelc SlakpivovTon oTic €€NC Katnyopieg :
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55.

56.

e  Moddxia
¢ Kapxwoedy
e Eykataotdoelc Metamoinong
Ymnpeoia tov Ymovpyeiov mov agopd n epapupoyn : A/von Yyelag Ttwr Zodwv
Tufpa ITaBoroyiag [T, Ix6dwv, Mehoowv & Tovvoedpw Zhw.
[Meprpeperlakéc Yunpeoieg mov epmAéxovtatl : AAOK
Aypotecg - ToAiteg mov agopd (Xvvardaooopevol) : Aypdteg - Emyeipnoeig
Mopen epappoync / Teyvoroyia AvamtuEng Access & Visual Studio

Ymnpeoieg AvapaOpionc.

Zto mAaiolo Tov mapdVTOg Epyov T vmapyovowa e@appoyn O avapadpioTel
XPNOIOIOIWDTAG To HmEPPAALOD avATTLENG PEWD £QAPPOYWD, Kol Bo mpoo@épeTal
péoa amd To www.minagric.gr.

ZOoTNpa AlGYVoNG TATPOPOPLWD YLK EMAYYEAPATIKEG EYKATATTATELG
eneepyaoiog omopwv.

Agopd : Amotedel gOOTNIX EVNPEPWOTC TWD TOATWY / XYPOTWY / EMYEIPHOEWD Yl
TI¢ H100£01EC EMAYYEAPATIKEC EYKATAOTAOELC ene€epyaoiag omopwy. P1Aofeveiton
oto AtabikTuakd Témo tov Yrmovpyeiov. 210 Mntpwo Emyeipnoewv epgaviCovtal 6Aeg
Ol €MYEPNOELC TwD omoilwp o1 avtioTolyeg dbeleg Asttovpyiag elvat og 100

Ymnpeoia tov Ynovpyeiov mov agopd n epappoyn : AedBvvon Ipootaciag OLTIKAC
IMapaywyng

[Meprpepelakéc Yonpeoieg mov epmAékovton : KEIIYEA

Aypoteg - TToAiTteg mov aopd (Zvvardaooodpevol) : Aypdteg - Emyeipioelg

Mopon epapuoyng / Teyvoroyia Avamtuéne Access & Visual Studio

Ymnpeoieg AvapaOpionc.

Zto mAaiolo Tov mapdVTOg £Epyov T vmapyovowa e@appoyn Oo  avapadpioTel

XPNOIOIOIWDTAG To HmEPPAALOD avATTLENG PEWD £QAPPOYWD, Kol o mpoo@épeTal
péoa amd To www.minagric.gr.

Web Services Proxy

To vmovpyeio &yel avoamtdfel Kol €yel o€ ypnon Aoylopikd Web Service Proxy /
Mediator , To omolo amoteAel To KeVLTPKG ompelo ylx Y avtaAdayn PnYLREATWDY
PETAED EOWTEPIKWY Ko e€WTEPIKWY oLOTNRATWY e Web Services.

To obomnua SuaBéter application level Suvatdtnteg firewalling (mpootaoia Kot
KavOveg yla Ty mpooPaon) Kabwg emiong kot mAfpeg log Twy request Kol response Ta
omoia mepvodv péoa amd Ttov Mediator. To logging yiveton oe Pdon Hebopévwv
neodatis (Object DB).

To ovotua 61abéter Web user interface yia ti¢ Baoikég avalntioelg ota logs.

H mapapetpomoinon twv véwv web services 1) Tpomomolloelg oe Ndn vmdpyovta
yivovton péoa amé XML apyeia configuration

Yunpeoieg Software Integration

AvTtikeijpevo tov mapovtoc Epyou eival n Sraobvbeon véwv Web Services mov oyebialet
To Ynovpyeio otov Web Service Proxy. To Ymovpyelo oyedidlel pia gvpeiag KAMpoKag
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57.

58.

59.

TANPOPOPLOKA CLOTAIATO EMOITEVOPEDPWD POPEWD KA1 TOV EVPELTEOL Bniociov Topéa
yia v KaAdTtepn e€umnpétnon Twy cVPAAAXCOOPEVPWDY HE TO YIIOLPYEIO CLVTEAECTWD

NG AYPOTIKNAG IAPAYWYNG.

Web Services

To vmovpyeio ypnopomotel teyvodoyieg SOAP (11/12) kabwg ko Restfull web services
yia mp Slaobvbeon Tov e eEWTEPIKA 1) EOWTEPIKA OLOTAPATH. XTO HAAIOLO0 NG
ovvthApnong o avdboyoc B mpémel va aVAAGBEL TNV CLVLTAPNOT KO TEOIOMIOINOT
€000V Ype1aoTel TWY aKOAOVOWY EVOEIKTIKA.

EFSA (SOAP): Atacdvdeon Tov vIIovpyeiov yla TnY amooToAn Kol Afyn debopévwy pe
Tov opyaviopé European Food Safety Agency. To obotnua meptdapBdvel 1600 server
600 ka1 client vdomoinon. Ta 6edopéva mov o oOOTNIA €€GYEL £YOVY TIPOTYOLPEVWG
ovAAeyel amé Web spappoyn 61abéoun oe ypNoTeg TOL LIIOLVPYEIOL KOl CLYKEKPIIEDX
amd TIC KTNVIATPIKEC LIMPETIEC.

TEMH (SOAP): To mAnpo@oplakd cOOTNIX 0@Oop& TO UNTPWO epmdpwy, oflomolel wg
client 6edopéva amd to dnudolo web service Tov TEMH yia v ARyn TANPO@OPLWY
EMYEIPNTEWD.

Mewpapatolwa (SOAP): AmootoAn debopévwy mepapatélwwv mpog v EE. Ta
Hebopéva ovAAéyovtat péoa amd Web e@appoyn mpiv tny amooToAT TOLC.
®vrtonpootacia (SOAP): Anudoio Web service tov vmovpyelov yia tnv evnuépwon
amd ePmopPlKG Tpoypdppata (mwAnom) g ynelakng vmnpeoiag Sioyeiplong kot
6140eong gutompooTaTeLTIKWY mpoidvTwr. To web service é&yel avamtuybel oe
ovpdLaoNd PE TNV CLYKEKPLIEDT) Web yn@lakn vimpeoia.

Web service Xvvtayoypagnong (SOAP): Anudéoio Web service tTov vmovpyeiov 10
omoio mapadappdvel Ta Hebopéva CLLTAYWY YEWPYIKWY @oapudkwv. To Web Service
AopPavel ta 6ebopéva £k6oong ouLTayNG TNV omoio OAOKANPWYEL KATA TNV QGOT TNG
TMWANOTC YEWPYIKWD Qappudrwv To avtiogtoryo Web Service tng gutompootaciog.

Awayeipion Ilpootipwy AMEWD

Agopd : Amotedel o Ungrokn Yonpeoia kot pia back office spapuoyr (intranet), yia
my Swyeiplon g aitnong vmoywync ywax tnp vmoPoAn aitnong Ymaywyng oTig
dlataerg tov Apbpov 59 tov vopov 4235/2014, péow Twv Katd Témove Atpevapyeiwv /
YmoAwpevapyeiwy g ywpog.

To back office gbotnua mov o eAéyyel Ta gTolyEla IOV KATOYWPNONKAD avd olTnom
amd TIC Katd TOTMOLC aPYEC -PE avTUIaPaBOAr PE TA MPWTOTLIIX OTOlXElx mov Ba
anootéAdovtar otn Kevtpikr Ymmpeoia- kou Ba 6ibovv v telkn £ykplon yua
vraywyn oTig Satd€elg Tov vopov N oy, e avtioToyn ékdoon améPaoNC.

Ymnpeoio tov Ymovpyeiov mov a@opd n epapuoyn : Fevikf Aedbvvon Aleiog /
AebBvvon Oaddooiag Aleiag

[Meprpepelakég Ymnpeoieg mov epmAékovtat : Atpevapyeia / Ymodpevapyeia

Aypdteg - TToAiteg mov agopd (Zvvaddaoodpevol) : AAelg

Mopon egappoync / Teyvoroyia Avamtuéng MySQL RDBMS / ZK / Java

E learning motomoinong enayyeApati@p YpoTeO (PLTOIPOTTATEVTIKWOD
mPoiloVTWD
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Agopd : Tn 6wadikacia e-learning emayyeApaTiOr YPNOTWY QLTOMPOCTATELTIKWY
IPOIOVTWD YA TNV AIOKTNOT MOTOIOUTIKOD 0pONC ¥P1ONG TWD GLTOMPOCTATEVTIKWD
mPOoiOVTWY.

To back office obotnua mov Ba eAéyyel Ta gTolyeia MOV KaTOyWPHONKAY avd oiTnom
amd TIQ KOTG TOMOLE OPYEC -PE ODTUIAPAPOAT e TA MPWTOTLIN OTOlYeEla mov Ha
amootéAhovton ot Kevtpikny Ymnpeoia- kot O 6{6ovv v Tedikn E£ykplon yla
vraywyt otig datd€erc Tov vopov N oy, pe avtioToryn ékdoon amdpaonc.

Ymnpeoia tov Ymovpyelov mov a@opd 1 spappoyn) : Atevbvvon IIpootaoiog OLTIKAG
Mopaywyng

[Mepupepelakéc Ynpeoieg mov EPMAEKODTAN :

Aypotecg - Toiteg mov agopd (Xvvardaooopevol) : Aypdteg

Mopen epappoync / Teyvoroyia AvamtuEng Zoomla / Java

Yunpeoieg Software Integration

H napoboa epappoyr) Ba SiaAettovpyel pe:
e Tn Unewkn Ymnpeola «AwdBeon QutompootatevTikwy IIpodvTwy Kot
KATAOTNRATWY 61d0e0ng - TWANONC.

e  Tnu Uneuokn IMatedppa Zvvtayoypdenong (mov avamtdydnke oto mhaicilo
GAANG ovpaong)
e To Web Service evnuépwong amd ta Epmopid ITakéTa

60. AakoKTODiX
Agopd : Koataypa@h AGKOKTODIOD TOL YILOVTAL OTIC EANIOTXPAYWYIKEG TIEPLOYEG.
‘Ex600T 0TATIOTIKOD 0TOLYElWD Yl TIG HAKOKTOVIEC KAl TA AIMOTEAETPATA TOVG.

Ymnpeoio Tov Ymouvpyeiov mov a@opd 1 epappoyn : T'evikn AwedBvovon OLTIKNAG
Mapaywyng / Atedbvvon Ipootaciog dutikng Mapaywyng

[Mepupepelaréc Yrunpeoieg mov epmAékovtat : A.A.O.K.

Aypdrec - TToditeg mov a@opd (ZvvaAAacooOpEVOL) :

Mopen epappoyng / Texvoroyla AvamtuEng Oracle RDBMS / Oracle Forms,Web Based
Application

Kplowiol mapayovteg emtoyiag Kal Kivdvvol tov Epyov
Kpiowotl mapdyovteg yro e emtouyio tov £pyov, mpoadlopifovtal oe Téooepelg ondbeg : [1]
Teyvikdc / teyporoyikoc, [2] OpyavwTtikog, [3] AtoknTtirog kot [4] Kavoviotikog napdyovtac.
O vmoyn@log avddoyog 0Tn mPOTPOP& TOV, A MAPOLOLACEL AVXALTIKG, TN PéBodo, To povTédo
Kol TI¢ 6ladikaoieg avtipetmong kol Swayeipiong twv KwdOHVWY TOL €pyov, TOv TPOIO
emTevéng TwWY Kplowpwy mapaydvTtwy emTuyiog Ko Twy embpdoewr tovg ato €pyo. O
vmoyn@log avdboyog, Aappdvovtag yrworn TO00 NG mapodoag O61akNPLENG, 600 Kol Twv
OYETIKWDY DOPWDY Kot TPoedpikwy Srataypdtwy (mov avagépovtot otn Saknpvén Kot eivon
Hlabéopa eAebBepa oto HlabikTvaKG TOmO Tov EOvikoDd Tumoypageiov) LIOYPEWTIKG Oa
TPETIEL DA EVTOMIOEL KAl TAPOVOLIACEL EKTOC AT TOLC KPLOToLE mapdyovTeg EMTLYIAC KO TIC
embpAoELC TOLC Kl TOLC KIDGOVOLC TOL £PYOV, KABWC KOl TNV AV TIPETWIILOT GUTWD, WOTE DO
TEKPNPLOOEL TN KOPOTNTA TOL DX avoAGPel TO £pYy0 KAl DA TO €KTEAELC0EL MANPWC Kal
ATOTEAETPATIKG 0€ £va 00VOETO Kl TOADTTAOKO TEPIBGALOD, TTOAAWD AEITOLPYLWDY KL TIOAAWD
opyaviopwy. Ocwpeitor wg onpavTikd ya tov ®opéa Asttovpyiag, va avaddost Eva
O0AOKATPWHIEDO POVTEAD KO DO e@appdoel pia mAHpn pebodoroyia, WoTe Do AIOGEIKDDETAL KO
N mAnpoTnTa NG 0Yedlaong Kol avAITLENG TNG MPOTEWONEPTIC TIPOTEYYIONG KAl ADONG OTO
épyo.
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Ymovpyeiov avagépovtat otov akdiovbo mivaka

Kplowpog Mapayovtag Emtuylag ~ Tomog? ~ Zyetikég Evépyeleg AvTipeTmiong
Avvatotnta a&romoinong mAnpogopiag | T/A ZUVTOVIOPOC TWD EPTAEKOPEDWD
Kol TEKUNPiwong mANPoQopLaKwy LIIMPECIWY Kal 6140e0n Twv
oLOTNUATWY amopaitnTwy oToryeiwy
A1dBeom ywpov vrodopng Kot A/O Aneoeg amo@doelg Twy apuodlwy
@rhofeviag avaboyov VIIMPECTWOD
Movtého Srayeipiong Kat T Avvatotnta mpoéoPaong oto mepp&Aiov
mapakoAiovOnone SLA Tov awaboyov péow HikTOHOVL
[Mpoobiloplondg Twv avaykaiwy A/K/O Za@Ng avGAvoT AIIoTACEWD A0 TO
PETAPOAWY EQAPPOYWDD Ymovpyeio, mapoyr SolknTIKWY
EYYPAQWD
e Aayeipion moyiwy T/A/O AlGBeon TAATEOPUOG - EQAPIOYNG Y1&
NV EKTEAEDT) TNG VINPETLAC
e Awxyeipion épyov, T/O Aapdpewon TAATPOPRAC YNPLOKNG
emkowwvia, dayeipion 6lo1KNTIKNG ovvEPyaoTiag yia Toug
eYYPaowy, TEKPNpiwon appodlovg ypnoTeg Tov avadbdyov.
VIINPETLWD

A2. Xpovodiaypappa ®doelg Epyov - MeBodohoyieg - TTpobraypaéc

ZTIC oPaypd@oug mov aKoAovBodY, avaEEPOVTAl 01 MPOSLAYPAPEG TTAPOYNG LIMPECIWVD IO
TOV avdboyo. INUEWWVETAL OTL 01 IPOOIAYPAPES ALTEG EVAL 01 EAAYIOTEC AIIOLTOVIEVEG, OTIC
omoieg o0 avaboyog Oo mpémel va TomoBeTnOel PTG KOl MOPOLOIACEL [E COPNVELA TIC
TMOPEYONEVEC VIMNPEOIEC ALTWD, TEKPNPLWDOVTAC YlOTL KOADITOUY TIC QHOLTHOELG TNG
HlaxNpLENG. InpelwveTtal OTL AmAT avamapaywyn ¢ S1aKNPLENG WG AIIAVTNOT 0T IPOTPOPX
ToL vImoyn@lov avabdoyov, 6ev Bewpeiton amdYTNON KOt 1 IPOTPOPA evdEYeTAL VA aTIoPPLPOEal
wC amopdberT.

A2.1 Xpovobdraypappa ®aocerc ‘Epyov

Mo emyelpnolakodc Adyove mov e€vmmpetody 10 Ymovpyelo, To ypovodidypappa vAomoinong
TOV £pYoV, BewpelTat LITOYPEWTIKS Kol aveAXOTIKG Kot EPIAQPPAVEL TIC AKOAOVOEC PAOELG :
®aon A : Opyavwon Alolknong £pyov, mPoodlOpPLOPoC AIMOLTAOEWD YPNOTWD, OPLOHNOG
ENMAEKOIEVWD QOPEwD Kol Slabikaolwv, epyaoieC eyKaTdoTtaong avaboyov, €yKOTAOTHON
antivirus, kataypon efomAlopod, mapdboon Kol eyKaTdoTaon mpdcbetov LAKOD oo
vmmpeoia k.o Emiong katd to 1610 ypovikd Sidotnua Ba mapabobodv kot ol peAéTeg - mAGvQ
petamtwong &ebopévwy Twy TANPOPOPLAKWY CLOTNRATWY 6mov amoitodvtal. H @don A,
amotteital vo vAomownBel evtog eikoot (20) NPEPOAOYINKWY NUEPWDY IO TNV LIOYPXPN TNC
obppaonc.

®aon B : TTapoymn vIMpeoiwy €mMTOMAG LIOCTAPIENG VAIKOD Kol AOYIOPIKOD, a1Id TG opddeqg
oL avadoyov, yla To K&Be mAnpowoplakd cdoTnua yla didotnua tovAdyiotov dwbeka (12)
INPWD, Yl TIC VELOTAPEVEC EQPUPUOYEC €V, Y TIC E€QOPHOYEG oL B avamTvybov-
TpomomolnBoby  amd v nuepounrio mapaAafric Touvg uéypr TN ANEN g oduPaong
OoLDTHPNOTC.

O vmoyn@log avdboyoC LIOYPEWTIKG O mPEIEL OTN TEYVIKN TOL IPOTPOPH, DA MOPOVOTACEL
avaAVTIKG ypovodidypappa, pe T Sadikaociec avd @don. Eibikdtepa, O mpémer va
IaPOLOLAoEl ol akPBWC dpaotnedtTnTa meprAapPfdvetonr avd @GO Kol ovd £QAPUIOYN -
mAnpog@oplakd ovotnua. O vmoynglog avadoyoc pmopel emiong va mapovoldoel Kal

2

T = Teyvikog/Texvoroyikog, O = Opyavatikag, A = Aloikntikog, K = Kavoviotikog
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15 PhREVQIHCIpd 0o REYEn oA 0f Hoks 1dEn 4d@h A’ avddoya pe v extipnot tov, T

KADOTNT& TOL, TNV epmelpio Ko TG pebddovg mov ypnotpomotet.

2TO YPovodlaypajpa v avaEEPOVTAL Kol va ammelkoviovtatl OAeg ol HpaoTnELOTNTEG TIPOG
amOKOIOT aPAAVTIKAC Kal TANPovg Katavonone amd tny Emtpont) AZiodAdynong dhwv twv
IPOCPEPOIEVWD  VIMPECIOY Kol Olabikaouwy Kol IOV oKPWPWE EVTACOOVTAL OTO
XPovos1Aypaa TOL £pY0U.

To ypovobdidypappa 6ovatal va mopatadel oduPwva pe 6aa opiCovtat otn kKeipevn Nopobeoia
Kl 01N mopodoa Alaknpuén.

IMoapapiaon tov ypovobiaypdupatog g ®Pdong B’, empépel onwobNmoTE TNV AmOPPLYT TNG
mpoo@opdc ywpic Svvatdtnta Bepameiag - mapafioon vooypewTikod 6pov TNe SlaknPLENG.

Ava2vtikn Iepypaen A" daong tov £pyov.

Mnvoc ‘Evapine Mnvac AfEng
1° pAvac and 1°¢ pvag améd o
Ynoypagn tg Zopaone Yroypagn e
ZopBaong
Tithoc Paong ®aon A’ Avaanyn Yonpeowwp TovTtipnong

Itoyol ®aong:

e Ytoyoc 1: Na amoktioel TN Teyvikn IkavotnTa 0 Avadoyog va avaAidpel v
vdomoinomn Tov £pyov, 0AOKANPWYOVTAC TG SladiKaoieg EVNIEPWONC TOL KOl
KOTOypa@nc VAKOD Kol Aoylopikod mov Ba vmoatnpiel

e Ytoyocg 2: Na mapadwoel Kol EYKATAOTACEL 0 avdboyog To GDVOAO TwD
OLIPATIKWY DIIOYPEWCEWD TOL O€ LAIKO KAl AOY1OUIKO (1oL avagépeton otn ddon
A’), IPOKEPEVOL DA EKKIDTOEL TNV AIIPOCKOIITH TAPOYT VINPECIWD DIOOTHPLENG.

Ieprypagn ®aong (pe avarvon o HpaoTNPLOTNTEC):

Yunpeoieg Kataypa@nc - amoypa@nic £€omAlopod

Yrnpeoieg eyKATAOTAONC KO TXPAHETPOIIOMNOTC EQappoyng drayeipiong mayiwy
Ymnpeoieg eykataotaong Help Desk Center Kot IpoowIIKoD

Yrnpeoieg petdmtwong 10Toplkwy Hedopévwy vmooTHPLENC

Ymnpeoieg eyKaTdoTaoNnG oLOTARATOC antivirus

Ymnpeoieg evvvdpwong vprotdpevng TAnpogoplakng mhateopuoag (HaaS)
Ymnpeoieg evbuvvdpwong Aoumwv vmodopwv Data Center (HaaS)

Ymnpeoieg Xwpov Siayeipiong tov £pyov

To obvodo twv mopadoTéwv yia Ty ®don A’ amatteiton va napadobei evtdc eikoot (20)
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e Xwpog blayeipiong Epyov oe TANPN EMYEIPNOLAKY AstTovpyia

ROCO0026356965 2015-03-13

NUEPOAOYLAKWY NUEPWD AIIO TNV LITOYPAPT TNG oOPPAONG

e IIl: Ztowyelo Amoypagng e€omAiopod o0e KTLNWUNEVEG @Opec, Bdomn Oebopévwy
QAIOYPAPIKWOD oTolyelwD £€0mAON0D,

e II2: AwayelploTikég epappoyég Slayeipiong mayiwy oe Aertovpyla

e TI3: YAk6 kot Aoyropiko Help Desk o€ Aettovpyia

e TI4: Néa Bdon Aoyiopikod Help Desk je 10topikd otoryeia

e II5: Eykateotnuévo Antivirus o€ 2.020 nAeKTPOVIKODC LIIOAOYIOTEG KO EELIIMPETNTEQ
ot Tpéyovoa labéoun EkBoon TOL KATAOKEVXOTH.

e II6: Eykatdotoon Ttov oLPOAOL Twv LIOSOPWY (OmWC KVTEC MEPLYPAPOVTAL GTO
apBpo A1.3.9

e [I7: EyKaTtdoTOON TOL GLPOAOL Twb vmodopwv (WG GUTEC mEPLypd@ovTAl OTO
G&pBpo A1.3.10

Hivakac 1 Ieprypa@n A ®aonc

Me0o6020yia avainync cvvtipnonc (Handover Procedures)

XNuepa  to Ymovpyelio OwaBéter pla movomeppia EYKOTOOTACEWD KOl
vrrobopwv, N omoia 0To MAaiolo Tov maPOVTOg Epyov Ba drayelpiletar Kal Ha
vrrootnpiCeton eviaia. Méypt v oAokAfpwon g 6labikaoiog avdAnyng, e
EVNIEPWOTNC TOL avadOYoL aAAd Kal TNV EVAPEN TWDY OLOTAOTIKWD LIIMPECLWD
vrrootNPLENG, B pecoAaPrioel Eva CLYKEKPLPEDO YPOVIKO Hidotnua Kotd TO
oroio to Ymovpyeio pe 6vokoAia B diayeipiCeton Ta yeyovdta mov yprilovw
oLDTHPNONC.
Mo tor owwtépw Adyo, o vmoynglo¢ avddoyoc oTn MPOCEOPA TOL
LITOYPEWTIKG Oa TepLypdyel avaAVTIKA:

1. Tic Sradikaoieg evnuépwong Tov KaBWE Kol TV PEXAIOTIKO AIINITOVHIEDO

YPOVOo,
2. Y 0pYAVWOT TNC PETAPAONC YLa TNV AVAANYN TWD VIIOYPEWTEWD,
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15PR6)t 6106003 6 @ Bk ov§ldsieded vimpeoieg mov B mapaoyedoiv

0710 SldoTnua mpw ammd Y avAANY™ TWY KaONKOVTWY Tov,

4. mic dwbikaoieg mov Ba epappoéoel woTte Vo evNUEPWOel Kol v
vrootnpifetl amoteAcopatikd to SLA mov Oa Heopevbet,

5. Ta amotodpeva otoryeior ylo avtév mov Ba mpémet va mopadPel amd To
Ymovpyeio wote va evnuepwBel kal va tebel og BEon ya va mapdoyet
TIC LINPEDIEC,

6. TIC TIPOPAETIOUEVEG EVEPYELEC EMKOIVWDING PE TOVG KATAOKEVAOTEG TOV
VAIKOD KOl TWD €QAPUOYyWDY, Wote va dopnbel to avaykaio emimedo
yvwong tov mepipdAiovtog Tov Yrovpyeiov.

Avtovdénta elval avTIAnmTé OTL 0 YPOVog PeTdPaong Kal o ypovoc ylx Tnv
ETOWOTNT

0L apaboOyov, 600 PIKPOTEPOC elval TOOO KaADTEPX elval yia to Ymovpyeio
10T embpd TLVOAMKG ELEPYETIKA OTNY €0pLOUN E0WTEPIKN AetTovpyia Tov. O
vroyn@lo¢ avddoyoc Oa mPEmEl VA TEKUNPLWOEL ODUXALTIKA TO YPOVO
peTaBaong Kal avdAnyne Twv KaONKOVTWY Tov. Inpuetwvetal 0Tt avddoyoc O
Exel Ty mAnpn evBOLVN ylx Y emidvon KGOe TuydY PAGPNG OV MapovolaoTEL
T000 0 DAMKO 000 Kol 0t AOYIOMIKO avefdptnTa av &Yel OAOKANPwOel
emtuywe n dtadikaoia Handover. Xe kaOe mepinmtwomn mavTw 0 Ypovoc avTog
be pmopel va elvot meplogdtepog amod £ikoot (20) NEEPOAOYIAKEC NUEPEC. META
™Y oAokAnpwon g ®dong A’ o Ymoynelog avddoyog Ba €xel Ty gvbovn
napoyne Owdeka O0AOKANPWUELWD TMUIEPOAOYIAKWDY HUNvwv vimpeoieg (0To
nhaiolo ¢ ®dong B'). O vmoynglog avddoyoc Oo mpémel v KATAPTIOEL
avaALTIKG ypovodidypappa mov Oa mEPLYPd@el OAEC TIC QIIOPOITNTEG
EVEPYELEC TTOVL Ot EKTEAECEL TO TIPOOWIIIKO TOL MPOKEPEVOL DA aVAAdPel TN
OLDTNPNOT] TOL OLPOAOL TOL MANPOPOPLAKOD CLOTAHNATOC TOL Ymovpyeiov. O
vroyn@lo¢ avddoyoc Ba mPEMEL v CLVLIOAOYIOEL OTO YPOVOSIAYPAPPIA TNG
dradikaciac handover 6Tt 10 Yrmovpyeio O pmopel va Hiabéoel 1o péyloto 3
ATOP TIPOKEWEDOL DO EVNUIEPWOOLY TOV DLIOYNPLO ovAdOYo Yl TO
ANPOWOPLAKS oDOTNHA ToL Yovpyeiov.

Ot dwdikaoiec kor Ta mapoabotéa Handover elval 6eopevtikd  va
0A0KANPwWO0OY evTdC TNC Ddong A’
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AxolovBel 1 amoTdnwon Twy PaolkdTEPWY TapadoTéwy mEPLOdIKNC 1opEN¢ mov Oa mapadidel o
Avabdoyog KaTd TNV €KTEAEDT] TOL £0YOV TNC LIIOCTHPLENG

Tomog

Avagopa Kwbwkog Mapabotéov
Ymnpeoieg Yonootnpiéng YAukoo
Ymnpeoieg Help Desk Hardware
Huepnota Avagopd HDH1 CL DR
EBbSopabioia Avagopd H.D.H 2 CIL DR
Yunpeoieg Help Desk Software
Huepnola Avagopd H.D.S 1 CL DR
EBbSopabioia Avagopd H.D.S 2 CIL DR
Ymnpeoieg Amoypoa@ng e€omAitopon
Avaopd Evapénc LE. 1 CL DR
EBbSopabioia Avagopd LLE. 2 CIL DR
Ymnpeoieg Backup
Avaopd Evapénc B.S.1 CLD
EBbSopabioia Avagopd B.S.2 CI D
Yunpeoieg Antivirus
Huepnola Avagopd VP 1 CLD
EBbSopabioia Avagopd VP 2 CI D
EnavopOwtikn Ivvtinpnon E¢onmiitopnod
Huepnola Avagopd RM. 1 CL DR
EBbSopabioia Avagopd R.M.2 CIL DR
Ympeoieg Ipoowpivi)¢ ADTIKATACTAONG
EBbSopabioia Avagopd TR.1 ‘ CIL DR
Ymnpeoieg Eocwtepkod Service
EBbSopabioia Avagopd 1.S.1 ‘ CIL DR
IpoAnmtikn TvvTipnon
Mnviaio Avagopd PM.1 CL DR
Tpuanviaia Avagopd PM.2 CL DR
Ymnpeoieg Systems Management
Huepnola Avagopd SMR1 CLD
EBbSopabioia Avagopd S.M.R 2 CI D
Ymnpeoieg Awayeipronc Hayiwp
Mnviaio Avagopd AM.1 CL DR
Tpuanviaia Ava@opd AM.2 CL DR
Ymnpeoieg Configuration Management
Huepnola Avagopd CM.1 CLD
EBbSopabioia Avagopd C.M.2 CI D
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Avagopa Kwbikocg Mapabdotéov
Ymnpeoieg Ynootipuéne E@appoywn

Ynootipién lov kat 200 emuEdov

Huepnola Avagopd S.0.S. 1 CL DR
EBb6opabioia Avagopd S.0.S. 2 CIL DR
Yrnootipién 3ov emuédov

EB6opabiaia Avagopd SM.CS. 1 CL DR
Major Change Task report (AvaAVTIKT apa&

£pyo)

M.C.R #project
EB6opabiaia Avagopd ref# count C.I

Application Monotoring
EB6opabiaia Avagopd AM. 1 ‘ CI DR
Software Integration Services

EBb6opabiaia Avagopd SI. 1 ‘ C.I
Software Upgrade Services
EB6opabiaia Avagopd S.US. 1 ‘ C.I
Software New Development
EB6opabiaia Avagopd S.D.1 ‘ C.I

Project Management Services

Responsibility assignment matrix

EB6opabiaia Avagopd RAM1 ‘ C.I
Requirement tractability matrix

EB6opabiaia Avagopd R.TM.1 ‘ C.I
Risk register

EB6opabiaia Avagopd R.R.1 ‘ C.I
Quality control measurements

EB6opabiaia Avagopda Q.CM. 1 ‘ C.I
Issue log

EB6opabiaia Avapopd IL.L.1 ‘ C.I

Performance reports
EB6opabiaia Avagopda PR.1 ‘ C.I

C= Avagopa o¢ ekTOTIWON, T = AlaTipnon o€ Yn@elakn popen oTo ywpeo dlayeipltong tov £pyov,
D = Awatipnon otolyeiwv oe Bdon debopévwy, R = Avvaikd reports pe ToapapéTpoug

A2.3 Inpavtika Opoonpa vaomoinonc ‘Epyov

Tithog Opoomuov Mivac MéBobog pétpnong g emitevéng

Emitevéng

1 OAokAnpwon A’ ®dong 108 AvaAVTIK] KaTaypa@n Tov
oLVPO20V TWP HaPadoTéwv
£pyaol@wpr mov mpoPrimer 1
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@aon. ‘EAeyyol KOANG
Asttovpylac. Atevépyela Tests.

Emtoyng o02A0KANpwoONn TOL
OLDPOAOL TWP EPYACLWD IOV
npoBfrémovtal OTNY MAPOVOX
ovppwra pe T odbnyilec tng
ZAE

Emtoyng o0A0KANpwon  Tov
OLPOAOV TWD EPYACLWD IOV
npofrémovtal OTNY MAPOVOX
ovpPwPa pE TIWC obnylec Tng
2AE

Emtouoyng o020KANpwOT TOVL
OUPOAOV TWD EPYACLEDD IOV
npofAémovtal oTNY HOPOVLOQ
oopPwWPa pE T odbnylec Tng
2ZAE

Emtoyng O0A0KANPwOT TOVL
OUDPOAOL TWD EPYACLWDD IOV
npoBfrémovTal OTNY NAPOVOX
ovp@wra pE TG odbnyieg Tng
2AE

Emtoyng o0A0KANpwONn  TOL
OLVPOAOV TOL £pyovH CVLRIPWDPQ
pe tTic obnyiec tng ZAE

15PROC002638963 2015-03-13
2 OAokANpwon epyaotwpr 1% | 4og
TPIINVOL
3 OAokAnpwon epyaciwy 2% | 70¢
TPLINVOL
2 OlorAnpwon epyaowwy 3 | 100¢
TPLINVOL
2 OlorAnpwon epyaocwwy 4 | 130¢
TPIINVOL
2 Oprotikn Iaparafn 130¢
A2.4. TIIpobraypa@éc moLOTNTOC

ovvtipnonc SLA

SLA Ymnpeowwr enavopdwtikng Zvvtipnong PCs, Servers, Ektvnwtwr, Evepyod

EonmAlopov.
1. PCs

MOPOYNC VLINPECL@D

H ovvtipnon twv PCs Bua mepltdapfdavel Ohec TiC epyaoieC Kol ODTOAAXKTIKG IOV
QIOLTOODTAl TPOKEIEVOL DA PplOKETAl 0€ AEITOLPYIKN KATAOTAOT O EEOMALONOC.
EmupooOeta O KaAdITOVTAl Kot HLOAEITOLPYIEC TOL AELTOLPYIKOD CULOTHIATOC IIOVL
elvat eyrateotnuévo ota PCs kot Oa mepropiCovtat 16vo oty eMIAVEYKATATTACT TOV.
H napoyn Twv vmimpeoiov enavopbwtikig ouvtripnong tw PCs Ba yiveton Pdon tov SLA
TO0 omo{o ava@épeTat akoAoDOWC.

Katnyopia SLA

Kevtplkég Ynnpeoieg
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Ynovpyeiov entog Nopoo

ATTKIG
Ymnpeoia - Amékplon  AIOKQTAOTAOT
PC.1 2 WPEG 8 wpeg

2. Servers
H ovvtrpnon twv Servers mepldappdvel 6Aeg TG epyaoieC KOl GVTAAAXKTIKG IOV
QUIIOLTOODTAL TIPOKEWEVOL Vo Pploketal oe AElTOLPYIKN KATAOTHON O €£EOmMALOPOC.
Emmpoofeta va KaADITOVTAl Kot GLOAEITOLPYIEC TOL AEITOVPYIKOD GLOTAHRATOC KAl TWD
EQPUPHOYWD IOV (VAL EYKATETTNUEVEG O€ AVTOVC, OLPIEPIAAPBAVOPEVOL KAl TOL backup
TOL omoiov TNV LBV THPNONG £xel 0 Avadoyog

H moapoyn twv vImpeolv enavopbwTKAC CLDTAPNONG TwV Servers MPoPALmETAl DA
yiveton pe Bdon tov SLA to omoio ava@épeTal akoA0DOWC.

Katnyopia SLA Eon2wopog Data Center
Ymnpeoia - Amokplon  ATOKQTAOTAOT)

SRV.1 1 wpa 2 WPEC

3. EKTunwtég
H ovvtipnon twv ektunwtwv mepthapfdvel OAeg Ti¢ epyacieg Kol Ta avTUAAXKTIKA
IOV IOLTOVDTAL TIPOKEHEVOL DO PPlOKETAL 08 AEITOLPYIKN KATAOTAOT 0 £€0mAloNdC.
3TN OLVTAPNOT TWD EKTLIWTWY Hev meplAappdvovtal Ta £16n MoV BewpodvTAL AMd TOV
KATAOKELXO TN WC AVAADTIC.
H nopoyn twv vImpeoliv enavopbwTIKNG LUDTAPNONG TwD EKTLIWTWY Ba yivetal Pdon
Tov SLA To omoio avagépeTal akoAoDOwWC.

Katnyopta Onabda A : Printers Data Center
SIA
Ymnpeoia - Amoéxkpion AmokatdoToon
PRN.1 1 wpa 2 WPEC
Katnyopia Ymnpeoieg Ynovpyeiov Evtog
SILA Nopoot ATTIKNG
Ymnpeoia - Andkpion AmoratdoTaon
PRN.2 3 wpeg 8 wpeg
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H ocvvtipnon tov evepyod e€omAiopod mepthapPavel OAeC TIC epyaoieg, AOYIOHIKO Kot
TO OVTOAAGKTIKG TOL OmElTOODTAl TPOKEWMEVOL va PploKeTal 0t AELTOLPYIKA
KOTAOTAON 0 €€0IAIOPOC.

H mopoyn Twp vmmpeoiov emavopbwTIKAC CLDTAPNONG TOL evepyold efomAlonol O

yiveton B&on tov SLA 10 omoio avagpépeTal akoAoDOWC.

Katnyopta E¢omAiopog Data Center
SIA
Ymnpeoia - Amékplon  AmoKaTAOTOOT
ACT.1 1 Wpa 2 WPEG

SLA Ynnpeowwp enavopdwtikig Tovtipnonc Aoyltopikoon

Agopd T avagopd kot 616pbwaon Aabwv (bugs) Tov Aoylopikod mov Aetrtovpyel 116N

Ymnpeoieg Ynev0vvol Ipoteporotnteg
Ipoteparot | Ipoteparotnta IpoteparoTnT
a 1 (Critical) 2 (Medium) a3
(Low)
Kataypa@n | Tpamela
aitnong Artiogwp
arhayng (Request Desk) 5 Aemtd 5 Aentd 5 Aent&
(Open
Change
Request)
YrebdOvvog
Avtoamokplo | Ouddac
n Ynoothpiéng 5 Aentd 10 Aemtd 1 wpa
(Response) (Support Team
Manager)
Epyacia ywa | YoevBovog
viomoinon Epappoyng , , ,
(Application 30 Aemta 1 wpa. 2 WpEeC
(Update) Support)
, To d&touo 1oL
Emxvpwon ,
Eexlvnoe my , , ,
odTon 1 wpa. 1 wpa 1 wpa
W) (Originator)
, TpamneCa
Iiéf;:;g;) Atrthoewy 5 Aemtd 5 Aemtd 5 Aemtd
(Request Desk)

A2.5. Mé00bol kat Teypvikéc Yromoinonc kat Ynootipuing

H peboboroyia avdmtuéng Tov £épyov Baciletal oTa TAPAKATW YOUPAKTNPIOTIKA:

e Evwaio povtédo Aloiknong kot Opydvwong Epyov. Kdbe epyaoia tov
‘Epyov avoamtbooetol  oto mhaiolo  evdc  ITakétov  Epyaoiog
(Workpackage), to omoio &ievBOveton amd Ttov YmebOuvo ITakéTov
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avagépetat otov Ynevbvvo Epyov.

e Evwaio povtédo Awxo@ddiong ITowotnrag. Kabe ITakéto Epyaciag
aK0AoLOEL KODEC dradikaoiec Aao@diiong [ToldtnTac.
Atagopomonoelg ival dSvvatdy va vIIGpPYoLY 4V KATL TETOLO TaPLalel
0TO YUPAKTAPX TOL €V Adyw ITakETOL.

e I[KOowOmOINON TWV OIOITODPEDWD [T AELTOVPYIKWD YOAPOKTNPLOTIKWD.
K&be ZOomnua 1koavomolel Ta  QmOITOOPED® [N AELTOLPYIKK
YOAPUKTNPLOTIKA: alomoTia, epyovopia, Slabeopotnra,
EQIMOTEVTIKOTNTA, OKEPULOTNTA, OLUPATOTNTA, TMPOCAPUOCTIKOTNTA,
PETAPEPOIPOTN T, HOmKATNTAL.

o Tov KAADTEPO GLVTOVIORS TOL £PYOL HMPEIEL DO £@aprooBoiy pebodoroyieg opydrwaong Kot
Blayeipiong €pywv (project management), SiaoedaAiong mowdtntag (quality assurance),
blayeipiong Ttov plokov (risk management) kot Oiayelpiong Ttwv oAAaywv (change
management). Ot peboboloyieg avtég, o ovvepyaoia pe TIC pebodoroyieg avdAvong,
oyeblaone kal oavdmtuing egappoywy, Onpiovpyody éva oTfapd PNYAVIOPO CWOTOD
IPOYpPaupaTIopoD, vhomoinong Kot eAéyyov g mopeiag Tov £pyov. O Avddoyoc KaAsital va
avortogetl H1e€odikd 6Aeg Ti¢ nebd6ovg mov Ba ypnotpomoifoel o dha Ta otddia g e€EMENG
TOV £pYOV, VIOYPEWTIKG.

Mo va SeopaiioBel 1 oampdokomtn ovdmtuén Kol to LYnAd emimedo moldtnTag Twv
IOPEYOUEVWD LIMPETIWD 0 Av&boyoc Ba IPEmel v mEPLYPAYEL TNV TIPOCPOPA TOL hE aKpipela
Kol TANPOTNTO, Ta epyodeia, TNy TOKTIKN vAomoinong mov Oa yPNOlHomOlosl yia Tnv
KADOTIOINOT TNG EMTEVENG TWD TTOYWY TOL £pYov, Paoildpevoc :

o e avayvwplopévn MeBobodroyia Atayeipiong kot Atoiknong tov Epyov
ot omoix va eivot moTtomonpévoc o dloyelplotnc (Project Manager)
TOL £pYoL ToL Avaboyov
e Y10 Xyéblo Emrowwviag peta€d tov Avaboyov katl Tov Yrovpyeiov.
e Y YOotnna [poypappationod - AvadvTikO Xpovodiaypappa Epyaoiwy
e e mpodtuno Atao@dAiong g ITototntag tov Epyov
e Yepovtého Awayeipiong AAAaywv tov Epyov
oto OlorAnpwpévo Ootnua TMapakodoOOnone xatr to IMapabotéa Tov ZLOTAPATOC
Awayeipiong tov ‘Epyov
A2.6. ZyMpa (Opyavworn) Awoilknong kat viomoinong tov

aPTIKELPEVPOL Tov ‘Epyov

IMapakorovOnon kat Maparafn tov Epyov

Mo T avdykeg g mopakorodOnong kot mapaAapig tov épyov OBa ovotabel amd To
Ymovpyelo ZvppovAito Avaockdémmong ‘Epyov (ZAE) kot Emtpomn ITapakoAodOnong kot
Mopadapfng tov ‘Epyov (ETIME) kot Ba opiotel o vmedBuvog Ttov £pyov amd TMAELPAG TOL
Ymovpyelov, o omoiog Ba €xel Trn OULVOAKN emomTeix TNG MOPELNG €PYAOLWD KOl TWD
OoLPRATIKOY LIOYPEWoEWD Tov Avaddyov kal O eivon vmeEdOHULYLT Yl TNV TPOCWPWT Kal
OptoTikn mopadafn tov Epyov.

H EIIIE nopoakolovbel tnr mopela Twy gpyaoiwv g 6Ao to Sidotnua eEEAMENC TOL £pyov Kal
elvar appddia yra v £ykplon Kot maotomnoinon tov ovvdrov Twy mapadotéwv, pe Pdon T
Hlabikaoia mapadapnc IOV TEPLYPAPETAL 0T CLDEYELN.

IMapako2000non Katd tnv LEMEIN TWY £PpyacLwD
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EIITE kon Ttov YmedBuvo ‘Epyov Ttov Ymovpyelov. Kal Oa mapéyel ta amapoitnta otoyeia,
HlevkoAbVOVTAC TO £pY0 TOL CLVTOV1IOPOV Kal eAéyyov. E1bikdtepa, 0 Avdboyog vmoypeodToL
va amootédAel o pnuioda Baon avagopd mpoddov epyaciwv, oTny omoia B KaTaypd@eTal 0
Babudg 0AOKANPWONG TOL £pYOV, 01 AIOKAIOELG amd TOV apy1KO IPOYPUPATIoNns, Ta Hidpopa
TIPOPANIATA IOV AVAKDOITOLD Kol T (NIRRT ylx To omoia O mpémet va emAngOet 1 EIIIIE.
Baokn 6pactnpiotnta g EIIE kot Ty eEEMEN Tw pyaoiwp elvat 1 moxpakoAodOnon Kot
0 OE1YPATOANITIKOC EAEYYOC TWD IPOTPEPOIEVWD DIMPECIWY oIId Tov Avdboyo, WOTE AVLTEG VA
unp amoxkAivouvy amd T mpoPAemdpeva enimeda moldtnTag ko mAnpdtntag. EmmAéov, n EIITIE
Ba mopoakoAovBel ovotnuoaTikGd Y €fEAEn g ®dong B (emtémoag vmootHplEng)
OLAAEYOVTAC TTANPOPOPIEC KOl TIAPATNPNOELC TWD YPNOTWD, MPOKEIPEVOV DX MOTOMOOEL O
ETMAPKEG £0DPOC ¥POVOL TN Ko AelTovpyict TOL CLOTAPATOC.

e KGBe mepimtwon Kol og omolodnmote onpelo ™ €€EMEng Tov €pyov, eav n EIIME
HlaImoTWYEL 111 CLIPOPPWOELC J1E TOLE OPOLC TNC oLUIPAONC Kol TG TIBENEVEC TIPOOIAYPAYEC,
EVTIEPWDEL EYYPAPWC TOV AAB0Y0, 0 omoiog vimoypeotTal va IpoPel o€ H10pOWTIKEG EVEPYELEC
Kol va ava@épel autéc otnp EININE oe mévte (5) epydolpeg NUEPEC AIId TN YPWOTOMIOINOT TWL
OYETIKWOD evpnudtwy. E@décov diamotwdel Siatripnon Twv [ ouppopewoewy Kol PeTd Tig
blopbwTikég evépyeieg, mapdAelyn 610pOWTIKWY evepyelwy 1) mPOBeon MoPAIAGLNONG TOL
Yrnovpyeiov tote 1 EIIMNE pmopel va etonyndel y &vapén twry Stabikaoiwv yla tny KNpvén
oL AvadoyoL WC EKTTWTOV.

Zvppovrro Avackonnoncg ‘Epyov (ZAE)

Zkomo¢ tov XAE elvar va kabopioel Tig Sradikaoieg :

e EvToANC ekTEAEONC EpYOOTaC

e Amoboyng oLYKEKPIPEDTC epyaaiag / mapaboTéon

e  ANyYnc amo@docwv

peta€d Tov Avabdyov kat Tov ITehdtn (Ymovpyeiov) yia to mapdv épyo.

‘Extaon Ioyoog
H evtoAn| ektéheong pépovg tov £pyov Ba yiveton pe v ékdoom evtodwv epyaciag (Work
Orders) oTig omoieg Ba avaypAPETAL KAT EAGY1OTOD:

1. ApBpoéc evtoing epyaoiag
2. Avtikeipevo g odppaong oto omolo ava@ipeETat 1 EVTOAN £pyaoiag
3. Tleprypagn
4. Tpoémog eAéyyov, amodoyng, mapadafng
Toa mokéETa epyaociog mov Oa mpoo@epHodY AIOTEAODY LIIOYNHPLEC EVTOAEG EpYAOTNG.

H amoboyn pépovg tov £pyov / evToANg epyaciog Ba yiveTon €mOvVVATITOVTAG OTNY EVTOAT
gpyaoiac éva amd Ta TaPUKATW

1. To napabotéo avtikeipevo

2. Tnv avaeopd mapaAaBng TOL AVTIKEWPEVOL AIIO TOV EAXT

3. Tnp ava@opd eAEYY0OL TOL ADTIKEIPEVOL AIIO TOV MEAQTN

4. Tnp avagopd TapoyNG LIMPETTAC (YLo CLYKEKPIIEDO YPOVIKO H1A0TN).

YnevOvvotnteg

O Avéboyoc apéyel oo ZuppodAto Avaockdémmonc ‘Epyov
e TDpoppatéa Kot
e M:élog
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mEPLYPAPETAL 0TNY Hlab1KATTa THPAKATW.
To péhog eivat viedBuvo yra mapoym g BEong tov Avadoyov.

O TMehdtng mapéyel 0to ZuPPoOAI0 ADAOKOINGNG £PYOV

o TIpbedpo

e Ao (2) pédn
O Tpdebpoc elvo viiedBLVVOC Yl TNY ARYN AITOPETEWY KAl TNY ThHPNoT NS 0ANng Habikaoiag.
Ta péAn elvon vmedOBLVVA Yl TV mapoyn NG BEong Tov @opéx mov eKmpoowmovy. Oheg ot
QIIOQAOELC KL O EVEPYELEC B KATAYPAPOVTAL OTA IPAKTIKA TOL ZuppovAiov.

TovOeon Kot AeLTovpyleg

To ZvppodAto Avaokdonmong ‘Epyov (ZAE) elvat éva oopa Afyng amo@&oewD yia o £pyo, 600V
a@op& TG vImoYpeWoelg tov Avadoyov. Znthpata yia To omoia givar abbvatn n Afyn
ano@doewe oto eminebo tov ZAE B mpowbodvtal otny EIIME ywx emiAvon pe guBdvn tov
[Mpoébpov Tov ZAE.

O TIp6ebpog Tov ZAE, aod AdPel vmoyn Kol KATAYPRWEL TIG £10MYNOELC TWD PEAWD, B
amo@aoilel ya:

e Tnu évapén jia eVTOANG epyaoiag

e Tnu amoboym plag eVToAng epyaciag

e Tnv mpotepatdtnTR, EVEPYELEC Ka vAomoinan Twy Evtodwv Epyaciac.

O TIp6ebpoc Ttov ZAE amogaoilel emiong tov yeplopd Bepdtwy ota omoio KAmO0 PEAOG
mpopaie "mAnpn Srapwria”

Toa péAn Ttov ZAE, vmoypeodvtal va eK@EPOLY TNY oOPQwWLN 1 OYl YPWEN TOLG YA TIC
amo@aoelg mov Aappavet o ITpdebpog.

Ta péAn tov ZAE, pmopodv va ek@épouvv "mAnpn Srapwvia” (Veto).

Qg TIpdéebpog opiCetor o YmedOuvog Epyov (Project Manager - PM) tov IleAdtn, 1 o
KaBop1opénog avTIKATAOTATNG TOV
Q¢ AvTupdedpog Opileton amod Tov Ipdebpo, Eva amd ta 6o PEAN mov mapéyet o ITeAdTng.

Q¢ I'pappatéag opiCetat amd to péAog Tov Avabdoyov.

Q¢ MéAn opiCovtan :
e O Ymevbvvog ‘Epyov tov Avadoyov
e YndAAndot tng AtebBvvong ITAnpogopikrc tov Yrmovpyeiov.

Q¢ mapatnpntég opiCovtan :
e Ot vmedBvvol LIOCVLOTNPATWY TOL AVabOYoL, KATG TEPIITWOT.
e Ot vmedBvvol vmoovoTNRATWY Tov TTeAdTn, KaTd mepimTwon.
e Kabe enmAiexkdpevo datopo, mov mpookaAeiton amd éva pEAOG, yla DO TOPATYEL TNV
e€elbikevpévn yrworn Kat epmepia Tov.

Agvtovpylieg
H Asttovpyia Tov ZAE
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neptAapPavet:
v' Tov oKotIO,
v 1o avTikeipeva
v anopaitntn tekpnpiwon.

e Exteleiton pe Ty avaoKOINoT TOL £0Y0L

e OlorAnpwvetal pe T £kboom kot Slavopt| Twy "IPAKTIKWOD" (mepdTwan).

ZOYKANO

To ZAE ouvépyetat:

e  Katd ToakTd ypovikd Staothpata, pe amégaon tov [Ipoédpov.

e  Otow éva amd ta péAn yperdleton pia amdé@oon mov viepPfaivel Ty dikoaobooia Tov Kol
elvan 61katobooiag tov ZAE

Avaokomnon

To ZAE extehel Ty avaokdmnon ¢ KATAOTACTC TOL £PYOL HEoW:

e Tnc avaokommong Twr Evtodhdv Epyaoiac (Avowktég, Khewotég, e Evépyeia)

e Tov KaBop1o10d IPOTEPALOTATWY 0NV LAoToinon Twv Evtodwy Epyaciag.

e Tng mpoddov ToL £pYOL WG TIPOC TO ¥POVOOIAYPaI.

e Toug €Aéyyov MOTOTNTAC TWV eVOIAPECWY TPOIOVTWY WG MPOC TA MPOTLIN KAl TOUG
EYKEKPIEVOLCG KAVOVEC, OO TA AIOTEAETUATA TWD AVXPOPWY IaANOgvoNg Kal eAEYYOv.

IIEpac

To ZAE mepatwvetal, 0to €mouevo XAE, 6mov eykpivovtatl Ta IPAKTIKA TOL IPOTYOLHEDOL, TX
omoia dmavteg £xovv Hlafdoel Kot mANpwg amobeyDel.

Awabikaoieg

IIpoctopaoia ZAE

O I'pappatéac :

e TIIpoetopdlel tov KataAoyo Evtodwv Epyaciag mpog avaokdomnomn.

e Av amotteltal arloyn nuepopnviag, ovvtoviletan pe tov IIpdebpo, tov Avturpdedpo
KO TOC PEAT.

e TIpogTodlel TO mPOYPALIQ.

e Awowépet To mpdypappa atov [Mpdebpo, AvTimpoedpo KAl Ta PEAT.

e Efaogalifel Tov TOmo Kal ypovo kKot péoa (aibovoa) yl TNV EKTEAEOM TNG
QVOOKOINOTGC.

e TIpogTtonddel oy€610 yla T IPAKTIKA.

Ta MéAn
e Evnuepwvovtat yia Y €mMKPATON0N KATACTAOT) TOL £0YO0V
e Evnuepwvovtar ywx Ti¢ Evtodéc Epyaoiag mdvw o0Ti¢ omole¢ KoAOODTOl Do
aImo@aoioouvy.
e IIpostopdCovy TnY amdé@oon ToLg Kal aGAOYEG £l0NyNoelg Omov amatteiTat.
e AmogaciCouv yla TOLG TOPATNENTEG TOL B TPOOKAAETOLD.
Extédeon ZAE
O I'pappotéac :
e  Kataypdpsetl Ta IPAKTIKA.
e AleKmepalWvel amoithoelg mov Siatvnwvel o [pdedpog.
To MéAT :
e Evnuepwvouvv 1o oupPodAto yia kaBe Evtodn Epyaciag mov mpoépyetot amd avtoic.
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vdomoinomn, khelowo, améppLy, EVEPYELEC)
e AlQTLIIOVOLY TNV YPWT TOLC YA TNY Katdotoon Tov £pyou (baseline status).
e ER@£pouvv TNV €101yNoTN Yl TNY CUPUIANPWAT TLAC EAONC TOL £pYOV, Kal TN £igobo ot
i emopew.
Ot TTapatnpnTég :
e TlapovoldCovv HievkpvNoelg Kol AemTopépeleg Otav Toug (NTnoel va To KAVOLYD.
e Ava@épouy TN yrwin Toug 6Taw Tove (nTndel.
e 7Zntodv a1 Tov mpdebpo va maPoLOIAToLY TNY BE0M Tovg, GTAY KPIvoLY AmapaiTnTo.
O IIpoedpog :
e Yuykahel To ovpfoiAto.
e Kdvel avaokOmnon Twy MIPAKTIKWY Tov mponyovpévov XAE, kot pwtd av OAot
OLHEWVOLY JIE TO IPAKTIKA (TOL mponyovpévov XAE).
e E¢' 600v 60l OLIPWYODD EYKPIVEL TA IPAKTIKG TOVL mponyovpévov XAE.,
e Edv Oy elte O6wopbwvel T mpomyodEVA TMPOKTIKG, e{te avoiyel Kawodpylo
QVTIKEIPEVO YA T THPOVTAL.
e Eyxkpivel To mpodypappa mov etoipace o Fpappatéag.
e Kdavel avaokOmInon Twv Kuplotépwv Evtodwv Epyaciag pali pe ta péin.
e Tia k&Be EvtoAn Epyaoiag amogaoifel éva ommd To mapar&Tw:

‘Evapén (yiati n epyaoia elvon eddoyn, ypeltdletar, KTA)

Téhog (yracti n gpyacia vAomoONKe KAADIITOVTAC TNV AIKiTNON)
Evépyela (o amonteiton molog, péypt mote)

Andppryn  (av Sev amonteiton mALoD)

YV V V V

e Oftel oc mpotepardtnTa TI¢ EvtoAég Epyaoiag yia vdomoinom, evépyeta.
e Kdvel avaokomnon g Katdotaong tov épyou (baseline)
e AmogaciCet yio TNy 0AOKANPWOT PlaC PAOEWC, KO TNV EVAPEN P0G ETOPEVNC.

IMepatwon ZAE
O I'pappoatéag :
e JUDTAOOEL TO IPAKTIKO.
e  YnoPd&AAel TO IPOKTIKO 0TOV IPAE6PO Yl LIIOYPAPT.
e YmoPd&AAel TO MPOAKTIKG 08 OAOVG TOLE CLPPETEXOVTOG.
e 3¢ meplmtwon mov vmdpyel "mAnpng Sagwria” (veto) vmoPaAAel TO TPAKTIKG OTN)
AtedBvvon tov Avaboyov kot Tov ITeAdTn.
To MEAN:
e AvaBewpodv Ta oyédla TOLE TOPIPWDVA JIE TIG ATOPATELG TOV TIPAKTIKOD.
O TIpo6edpog:
e Avaodappdvel va emADOEL KATAOTAOELG TIOL Oev amo@aoiodnkav oto XAE, Kol
TEKPNPLODEL TNY eMTALOT 08 £DA TAPAPTNHA TWD IPAKTIKWD.

A2.7 Elwbwkég mpoPréwerc (puBpioelg) ywa tn dwao@aiion
™¢ [Mowdtntacg

O Avdboyoc Ouo mpémel va mapPEYel OAOKANPWHEVO 0YE610 Opydvwong ToL ZVLOTHUNTOC
Awao@daAiong TTowdtntag. H Opydvwon g Ataocediiong g Iowdtntag tov £pyov gival ammd
Toug mMA0D Kplolpovg mapdyovteg emtuyiag Tov Epyov Tov Avaddyov.
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TIPOYPAPPATIONEVEC KXl OLOTNHATIKEG OPAOTNELOTNTEC MOV KMALTOODTAL Yl TNV EMOPKN
e€ao@aAilon Tt To IAPAYOIEVO TWD LINPECIWY Oa 1Kavommolel 6e60EVEC TIOI0TIKEC AIINITNOELC
Tov Popéa Aertovpylac. H anpdokontn e€€AEn e Sigpyaoiag Ataopdiiong IMoidtntag ota
mhaioia Tov Epyov amortel Tov oplopd Kat oguvthpnon Slabikaoiwp, mpoTdIwy Kal odnylov
OV aPoPOoVD OAEC TIC PAOELC EKTEAETNC TOV Epyov.

Q¢ Zbomua Awyeipiong TTowdtntacg tov Epyov (Quality Management System), opiCetat To
o0VoAo Twv HlaO1KNOIWY, TPOTOIWY, OPACTNPLOTATWY KAl TOPWD IOV YPNOIOIOI00VTAL YK
™ Sao@aiion moldétntag oto ‘Epyo.

H Baowkn IoAttikn IMowotntag (Quality Policy) tov ‘Epyov givar:
H e€ao@dAion 4Tt To mpog vIooTNPELEN ZVOTHRATA KAVOIOLEl TAHPWC TIQ
npodlaypaéc mov £yovy TeDeL.

H Awao@daAion ITowdtntag tov ‘Epyov mepthapfavet T1¢ 6paotnpioTnTeg :

o Awxyeipion IMowotntag (Quality Management), n omoio ekteAeitan
ovveYwC ot OAn T Odprela tov ‘Epyov. Xto mMAxiol0 QULTAC TNG
dpaotnprotntag, oty €vapén tov ‘Epyov mpoodiopiletor mANpwe o
anyoaviopdc e€ao@AAloNg TG mMoldTNTAC TOOO TwY £Pyaciwy 600 Kal
TOL ZVOTAPATOC KAl TEKPNPLWYETAL 0TO Xyed10 AlaopdAiong IToldtntog
‘Epyov (Quality Assurance Plan). To Zyédio Alao@diiong ITowdtntac
‘Epyov evnuepwvetal o€ TOKTQ ypovikd Owaothpata. H €€€AM&n tov
anyaviopod e€ao@dAiong moldtnTag eAEyyetat og OAN Y HldpKela TOL
‘Epyov.

e IMowotko6¢ Ereyyoc (Quality Control), mov exteAeiton ovveywg oe
O0An ™ didpkela tov Epyov. Zta mhaiola avtic g dpaotnplotnTac,
eAEyyovTal oLVEYWC N €EEAEN TWD €PYAOIWY KOl TK AIOTEAEOPATK
toug, KoBwg kKot Ta moapabotéa tov ‘Epyov. Ta amoteAéopata TOL
eEAEYYOL avadbovTol Yl va  amo@aoloBody  TLYOV  H1oPOWTIKEC
evépyelec. H  Opaomnpotnta  avtf]  OLOWKOTIKG  €KTEAEl TIC
npobiayeypappévee oto Xyébio  AwaoedAiong Ilowdtntac ‘Epyov
dpaotnpréoTnTEG.

Kd&0Be avabdoyoc atnr mpoo@opd Tov mpémel va avaddael Ty Srayeipion IMoldTnTag Kabwe Kot
Toug TToloTiko0G eAEéyyoug aTovg omoiovg Ba mpopet.

Enlong mpémel va Sraoc@adifel v eloaywyn KaTqAANAWY Sopwp Kol evePyeldDy PAOEL TWD
omoiwv 1 extédean tov ‘Epyov kabBavtod ko ta mapadotéa tov otnpifovtal o Eéva gOVOAO
doxpaopévwy mpotdmwy. Ta mpdtuna avTd Ba Kaboploboby KaTd To IPWTO MAKETO EPYATiNG
TOL £pYovL Kol Ba meptAappdvov:

e Aopéc ya ) Alco@diton tng [Totdtntoag
e Awabikaoiec yra T Atao@daAion [TototnToag

Ac onpewwbel T 0 dpog «mordTnTar glval OTEVA TLVLEAOPEVOC KAl PE TOLG K1wHOVOLG TOL
‘Epyov IOV TIEPLYPAPOVTAL OTNY EMOUEDT) TAPAYPAPO.
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H 6iayeipion plokwv (risk management) ocvvendyetal ) Afyn pETPwWY (o) THPNONG IPOTOIWY
moldtnrag, Kal (B) avTPETOIONG Kpioewy
H teyvikn Adomn mov Ba mpoteivel o avdadoyoc 600 aopd to oyédio diayeipiong kwddvwy, Bu
mpEmel vo mePLAapBAvel Ta TaPAKATW Boolkd onpela:

e Avayvwplomn Twp Kwdivwy Tov £PYov

e [loooTtikomoinomn Twy Kwdhvwy

e TlapakoAo0dONoM TWL K1HHVWY

e Awxyeipion Kpioewv

ZUYKEKPIEDX 0 avaboyoq Oa MPEmEl va MEPTYPAPEL OVAAVTIKA OTNY IPOCEOP& TOL T
TUPUKATW:
e  Oplopd YmevBovov yra Ty mpdéfAeyn mOovwv mpofANRETwY TOL £PYOV.
e AvdAvon Tov KwdHvov ava@epovTag T EENC YOUPAKTNPELOTIKA: YPOVIKOC
npoodloplondg, TitAog, obvToun meplypa@n, mbBoavOTNTA Kol onpacia
yla v vAomoinon tov épyov . Evdéyeton yia kdBe kivdvvo va oprotet
viredOLVYOC Yo TNV em{AvOT| TOL Kal avTioTolyn Nuepounvia emAvonc.
e Yyébo Hloyeiplone Twr KwdOvWY mov Ba meEPIAXPPAVEL TIC EVEPYELEC
o YyéB10 peTplaood twv Kwdivwy mov Eyovy emAeyel vA PETPLAOTOOD.
2KOmAC elvotl v mEPLYPAPEL JE OO0 TPOIO 0 OLYKEKPIIEVOC KivGuvog
onAadn T, mWG Kot a6 Moo MPEMIEL P YIDEL WOTE DA PETPLACTOOD 1) DA
ehaylotomonBoby o1 emmtwoel omd Ttov Kivbuvo av  auTOG
npaypotonondet.
e  Movtédo Alayeiplong Kploewv mpooapuoopévo yia to £pyo.
o  JUYDEC aVO@OPEC Yl TOLG MBavolC Kol avToDC Mo TEMKA EAafav
Ywpa KIwHOVoLG, Ta AMOTEAEOPATH PETPLXOPOD KOl TNV IPOoTIOeia Tov
KatafANONKe.

A2.9 Awbdikaola maparaPrc sempépovc mapodotéwv Kat
‘Epyov

Awadbikaoia moaparaPnic

H EIMNE yvwpodotel ya v mapadaPn Ttwy empépouvg TUNPATWY TOL £PYOoL HETA TN
ovpPaTiK 0AOKATPpwO™N K&Be Slakpitod otadiov. H mapadafn mpoaypatomoleital péow Tov
€AEYYOL TOL OLVOAOL TWV MPOPAETIOPEVWY TAPaBOTEWD, Yl T omoia afloAoyelTal 1) MOCOTIKN
KOl TOWOTIKN mAnpotnta/ aptidotnta. I'a ) onpatoddtnon g oAokAnpwong kdBe atabiov kKat
mv évapén g Swbikaoiag mapodafng, o Avdboyoc amootéAAer oty EIMNE Altnpa
IMapadapng, pe to omolo 6S1aPipalel evOeIKTIKG Ta aKOAoLOQ:

e Ava@opd MEMPAYPEVWD KAl EPYATLWD.

e TeruNPLWTIKG LAKO yla KGOe mapadotéo, IOV a@opd mMAPOYT LIINPETLWD.

e Evrtuma Kol NAEKTPOVIKG avTiypa@a Twv GLAwy mapadoTéwv mov aopody PEAETEC,
avaAboelg, eXalfeuTIKG VAKO, eyyelpidia kKAm. Ta nAeKTPOVIKE avTiypa@a Oo mpémet
va mopabibovton oe popen mov Gdvaton va emefepyaotel NAEKTPOVIKG NEOW
Hlabebopévwy e@appoywy avTopaTIonod ypageiov.

Mo napadafn Tov k&Be otadiov tov épyov n EIIIE - Aappdvovtag vmdymn TG EKACTOTE
16101TePOTNTEG ~- TPaypatomolel afloAdynomn g mANPEOTNTHG/ aPTIOTNTAC TWD TAPEXONEVWD
VIINPETLWD.
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Ztnp nepintwon Samiotwong un cuppdpPEWoNG e TG TIPOdLaYPAPEG, Ol IUPATNPNOELG TNG
ETITIE &waPipaCovton eyypdows otov Avadoyo to apydtepo e£vTog entd (7) NEEPOAOYIAKWD
NHEPWDY ammd TN Evapén g dadikaoiag mopadaphc. EXTIOVTAG TO £0p0OC TWDY AIAITOVREVWD
ardaywv, n EIIE kabopilel to ypovikd Sidotnuo Afyng twv amopaitntwy 610p0wTIKOD
PETPWY Ko emovadmofoAng Tov anthipatoq mapadapric. H Sabikaoia emavadmofodng pmopel
va mpaypatomoindel £wg 600 @opég.

H Siabikaoia mapadapfiic 0AoKANpwYETAL PE TN o0VTAEN avTioTOL 0L MPWTOKOAAOL aII6 TNV
ETITIE. Edv moapéAbel To mopamdvw ypovikd Sidotnua, ywpic n EIINE va KOWOMOWOEL TIC
HoPATNPNROELG TNG 0Tov Avddoyo 1 va oLVTAEEL TO TIPOPAETONEVO TTPWTOKOAAO, T MAPABOTEN
Bewpelitar 61 £yovv mapaAn@Oet.

H opiotikf mapaAapr Tov cuvdAov TOL £pYoL TPaypaTomolEiTal PETE TNV 0AoKATpwon dAwv
Twr ®aoewv, péoa oe Evav (1) nueporoylakd piva amd Ty mapddoon Kot Tov TEAELTHIOL
napabotéov (daon B), pe t odvtagn tov MpwtokdArov OploTikAG ITapaaphg. ZuYKEKPLPEVQ
1N oploTikN mapadaPn Tov £pyov Oa yivel amd v EIIIIE evtdg evog (1) unpdg améd ) AHEn g
EPLO60VL TAPOYNG VIIMPETIWY EMTOmAC LIIOOTHPLENG (Pdong B), agod Sramotwoel 4T £10vv
eXmANpwOel Aot o1 6pot Tng ZOuPaoNC.
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